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The Department of Aging and Disability Services (Department) and the legal entity (Contractor) named in Section | (Department and
Contractor, collectively, the “parties,” each a "party) hereby enter into this contract (provider agreement) (“the contract’) for the provision of
services under the contract type specified in Section | for the considerations set forth herein. The contract begin date specified in Section | is
not valid until this contract is signed by both parties.

The Department represents the Health and Human Services Commission (HHSC), the Texas Medicaid agency, for any Medicaid services
provided under this contract. The Department, as the representative for HHSC, administers community services programs under Title XIX,
including Section 1915(c); Titte XX of the Social Security Act; and Title 2, Chapter 32, Texas Human Resources Code.

The Contractor agrees:
In_General

A. To comply with all applicable federal and Texas state statutes and rules, including the following:

Title 42, Code of Federal Regulations (CFR), Chapter IV;

Title 45, CFR, Part 86;

Title 40, Texas Administrative Code (TAC), Part 1;

Texas Human Resources Code, Title 2, Chapter 32;

Texas Human Resources Code, Title 8, Chapter 102;

Texas Health and Safety Code, Title 4, Chapters 250 and 253; and
Title 1, TAC, Part 15, Chapter 355.

B. To comply with the following documents promuigated by the Department:
1. applicable provider manuals or handbooks;

2. applicable billing guidelines; and
3. applicable provider communications, including provider letters, information letters and policy clarifications.

C. To comply with applicable federal and Texas laws and rules regarding confidentiality of information regarding an individual. This provision
shallnotbeconsm:edaslimitingmeDepamm'samtoanmeal‘smcomoromerhfomaﬁonmlathgtomemividual.

Electronic Visit Verification (EVV)

A. To ensure:

1. the EVV system is used to verify the provision of services govemed under 40 TAC, Chapter 68;

2. only authorized persons access the Contractor's EVV account,

3. all data elements required by the Department are uploaded or entered into the EVV system completely and accurately and in a
timely manner;

4. that each time services governed by 40 TAC Chapter 68 are delivered to an individual, the Contractor's attendant uses the EVV
system to verify when and where service delivery begins and when and where service delivery is completed in a manner prescribed
by the Department;

5. service delivery documentation is immediately available for review by the Department when requested; and

6. equipment ("Equipment’) provided to Contractor by the Department or by a third party, if applicable, is retumed in good condition.

B. That if the Contractor determines an electronic record in the EVV system needs to be adjusted, the Contractor will make the adjustment in
the EVV system using codes or other identifiers ("codes") prescribed by the Department that identify reasons for the adjustment. The
required codes are designated by the Department as either prefemed or non-preferred. Each time the Contractor adjusts an electronic
record in the EVV system, the Contractor must enter the applicable codes.

C. That a preferred code represents a situation where the Contractor provided and documented the services as required by the Department.
The Department will perform quarterly assessments of the Contractor's compliance with EVV requirements. Preferred codes will be used
when determining the Contractor's compliance score. The Department will track the Contractor's use of preferred codes and if the
Department, in its sole determination, identifies misuse of prefered codes, the Department may require the Contractor to use a
Department-approved altemative service delivery verification method and the Contractor's compliance score may be negatively affected.

NOOLON
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D. Thata non-preferred code represents a situation where the Contractor did not provide or document the services as required by the
Depamnom.‘lheoepadmemmnmdude&eConhddsmdwewmmndmmingMCoan(swnpﬁmm
EVV requirements. The use of non-preferred codes will lower the Contractor's compliance score and may subject the Contractor to an
assessment of liquidated damages by the Department.

E. Department will conduct quarterly EVV compliance reviews to determine if Contractor has provided and documented services described in
40 TAC Chapter 68 in accordance with the Department's requirements. The EVV requirements include those elements identified under 40
TAC §68. These reviews will be based on Contractor's performance for the period reviewed.

1. For provisional contracts with a contract begin date after June 1, 2015, the Contractor will be subject to EVV compliance reviews for
services provided beginning with the first day of the fourth calendar month after the contract begin date.

2. Forpmviaionalcomradswiﬁ\abeghdateonorbemm1.2015.andbmllsmndardoontmcts.meCOntmcwrwiﬂbewbjedm
EVV compliance reviews for services provided after August 31, 2015.

3. Foreonmc:sindudedhthemnﬂdeWmMmembmmum.meConmawmbewﬁodm
EWcompﬁmcamviewsfortheaddwmdmbegmnhgmﬁmdaydMMGamemmuwngmeeﬁoaMdah
of the expansion of EVV requirements to cover additional services.

F. Thatif the Contractor receives a quarterly compliance score of less than 90 percent the Contractor shall be in non-compliance with EVW
muﬁwmtsandwbjedwmassewnentoﬂiquldabddmmDepeMmayasamaliquidaMdamagcagalnum
Comadofbaaedonmedogmeofnonmpﬁmoeinmanouanglngfrunﬂo.oowssoo.OObfead\calendardaymoepam\t
determines the Contractor is not in compliance with EVV requirements.

G. That a liquidated damage assessment against the Contractor by the Department constitutes a reasonable estimate of the Department's
mmmmwmmmmwmMmum&mwmmbmap«mm.

H. ThatmeWuamrmymmanmmlwnmmrmmmManmoﬂiquidabddamagosmum
from a quarterty compliance score based on a failure of the EVV system. The informal review request must:

be sent in the form of a lettsr;

describe the specific EVV system failure(s) that prevented the Contractor from complying with the required performance standard;
include all documentation that supports the Contractor's position; and

be received by the Department within 10 calendar days after the Contractor's receipt of the Department's written quarterty
compliance review findings.
AmquwbranmwwwdmmmmmMmmwwmum.MWofmmmmviewpmoess
does not limit Contractor's ability to request a hearing, as provided for in Section IV of this contract.

L. Mﬂcmmwmswmtmmbymw«byamwm.theEqulptnemmustbemnedm:;oodoondition
when the Equipment is no longer needed. Contractor must not place any marks or any other identifying information on the Equipment, and
may not alter information on the Equipment including logos and serial numbers. If the Equipment is lost, stolen, marked, altered or
damaged by Contractor, Contractor may be required to pay the replacement cost for each piece of Equipment that is lost, stolen, marked
or damaged. Replacement costs for lost, stolen, marked or damaged Equipment may be assessed periodically for administrative
convenience purposes.

J. Ifmmsmww«mmuwamcmmrmmmwwhthopdonzmom.
memmmsqumtmummmwmmmtm.wmwmeammhmmmgooawm
as specified in Paragraph | above.

K. The assessment of a liquidated damage against the Contractor does not limit the Department's ability to take other action based on the
Contractor's non-compliance with EVV requirements, including the sanctions set forth in Section 1ll of this contract.

Updating DARS
A. To disclose information on ownership and control, information related to business transactions and information on persons convicted of
crimes in accordance with 42 CFR, Part 455, Subpart B, and to submit updated ownership and control disclosures within 10 business days

of a change in ownership or control interest and at any time within 35 business days of a written request by the Department, HHSC or the
U.S. Department of Health and Human Services (HHS).

B. Tokoepnswpﬁeaﬁonfofparﬁdpwonlnlheconb’aﬁedpmgmmwnuﬂbyinfonnhgmobepammhwnﬁngot
1. ad\angeofownenhipaaMInm%MWMMdiMyuwwmnmmwdmww
fuifilling this contract at least 60 calendar days prior to the date of the change;
2. achange in the name of the person authorized to negotiate, execute, amend or terminate this contract on behalf of the Contractor
within 30 calendar days of the date of the change; and
3. achange in the name, telephone number, fax number or e-mail address of the Contractor's contact person or the name of the
Commdor.lfthod\angeisnotad\angoinmeComw:bgdenmy.within14celendarduysof0ndatoom\edungo.
C. To keep its contractor certifications current by informing the Department in writing within three business days after the Contractor leamns

that any of the certifications were erroneous when submitted and within three business days after a change that causes the certifications to
becoms erroneous by reason of changed circumstances.

PON~
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D. To notify the Department in writing:

1. ifheConﬁadorﬁ!esforbankruptcywimhMcalendafdaysafhrﬁm\g;

2 ifaoontdlingperson.asMbnnisdeﬁnedianAcys.wz.iscomicﬁadofanoﬁenselbtedh%TAcys.zoswiminmm
business days after the contractor or controlling person becomes aware of the conviction;

3. ifﬂwContmoraconwlingpersonisexdudedﬁmpatﬁdpaﬁonmmdm,uodmidoranyfederalormhedthcare
program in accordance with §§1128, 1128A, 1138, 1156, or 1842(j)(2) of the Social Security Act, within three business days after
the Contractor or controliing person becomes aware of the exclusion; and

4 ifmoConb'adofisnoﬂﬁedbyHHSCmatiuemollmentapplicaﬁmhasbmdeniedorabatedmmhmmebmhessdaysaﬂerm
notification date.

Claims
A. Toaceommw:mhmumntmtesaspawminulformesefvioesmeiﬁedinwgconmatoﬂwpemonsformma

payment is received, and to make no additional charge to the individual, any member of his or her family or to any other source for any
supplementation for such services, unless specifically allowed by Department rules.

B. To submit claims for payment in accordance with Department and HHSC Claims Administrator billing guidelines applicable to the services
under the contract.

C. Thatexeaptumaybeepedﬁcanyaumoﬁudbymeoepawnentinwmng.ifContmlsrequkodtousaaDepamnemaappmvedEW
amem.Conuaaofmwemmmatdammmamwwomdwmdeﬁwqmmmm“ﬁﬁedbym
mammmmmammmmm:mummmmmm

D. mmwmymmp«mmunWswmmmmmmmmmm
ovotpaylmnls.mﬂewmuwuymnhndm&oinamdmmmmummofmhmmTboComaormm«agm
themewﬂhholdConWspamm,hwholeorhpm.ueauseofdmemwoaﬂ'omwham“wusemﬂwd\
differences are resoived.

E. That the Contractor is responsible for payment of any valid audit exceptions found by the Department, HHSC, HHS or the Texas Attomey
General's Medicaid Fraud Control Unit (AG-MFCU).

F. Thatinaoeordanoawmswa.ossmesGommcm.andunlessomerwiaepmhlbmdbyanyoﬂmlaw.anypaymonuduemthe
Comraawunderlhbeonhctmbeﬁmapplbdmrdanydobtwbed(tammemmdofowuhmdnm. Payments will be
80 applied until such debts and back taxes are paid in full.

MY BRSO IS SSIYSTTNT S a0

A ToreqdreanyWb«mwmmwmmwwwmmthmofmbmd
SuboommmrmeanunIndlvidualorenﬁtymwa\memmmmm«mmdﬁsmmmmsw
responsibilities of providing all or a part of the services required of the Contractor under this contract.

B. ThatitlsWWNMMhMaMmembmamwﬁuwmmmm.TheComractor
undemmuanymm.gesmruoradiommmmpammmmm.mm«cﬁwbmmcanymwmmmdmy
m.mlmmwuhmwlmwmmmymmmm.uptoandlndudhghmhaﬂngﬁhcomdor.

C. To comply with the requirements of the Immigration Reform and Control Act of 1986 regarding employment verification and retention of
verification forms for an individual hired on or after November 8, 1888, who will perform any labor or services under this contract.

D. That representatives of the Department, HHSC, AG-MFCU and HHS may conduct interviews of Contractor personnel, subcontractors and
thelrpenomol.wltneau,anddiumwmo\naw:wmﬁnmtummominbrviuedvoumafilymuoststhat
ﬂnnpnsemaﬁvebemtmmwmwmhm.wwwmw.m.wmm
mmwmﬁoobyhmaor,memmMmmﬁmmlmrwammmmmoh
oﬂarofmm.Noﬂnghtheeontmd&dbapcmn’sdgmmowmdofhbwherm.Requostsfoflnmmmtobe
wmmhmmmmmmmum.mmmadormuumbycontactoroﬁmmmmaﬂumomeland
wmmmmmumawmmmwmammmHusc.AG-MFcumuns.

E. ThatiﬂtisaHomandConmunRySuppoﬂSmicutgency(HCSSA),ﬂ»COnumwilhhPemonalAssiaeaneaServicesmd
CmmunnySwponSoMmMmd\mnbyﬂwdiem«ﬂudont’slemllyau&wrizedrepmenuﬁw,ifmquested.andpmvidedm
individual who will provide the services:

1. meets minimum qualifications for the service;
2. is willing to be employed as an attendant by the Contractor; and
3. iswilling, and determined competent by the Contractor, to deliver the service(s) according to the client's individual service plan.

Recordkeeping

A. To maintain its accounting records in accordance with generally accepted accounting principles (GAAP). GAAP are established by the
Financial Accounting Standards Board (FASB).
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B. To keep financial records and supporting documents, client files, service delivery records and any other records pertinent to the services

vormidndainﬁorpaynmiswbmmwtomeoepumntorbagentMmmbommandwfﬁdmﬂydmkdm
dowmmu\eexmmafsendcespmvidedmderhisoonmwtowppondaimsforpaymaubmwtomeDepartmentoritsagent
Unmmemaorismumdtommfwammmmwmmmmmhmmmmau
mustretainnoeofdsinthefominwhiehmeymaeatedunﬁlmelatestofmefoﬂowingocwrs:

1. six years elapse from the date the records were created;

2. alllitigation, claims and audit findings involving the records are resolved: or

3. the individual for whom the records relate becomes 21 years of age.
Mﬂmbmnahmnm«mmmdmmmmmm.hContmctormuatpmvideDADsmefollowing
information :

1. the location of the records related to this contract; and

2 1henm,addma,Wephonenumberandemailaddressofapemonmsmeyoontadtoanangeaocesstomerecords.

Givil Right
A. To comply with state and federal anti-discrimination laws, including:

C.

D.

1. Title V1 of the Civil Rights Act of 1964 (42 USC §2000d et seq.);

2. Section 504 of the Rehabilitation Act of 1973 (29 USC §794);

3. Americans with Disabilities Act of 1980 (42 USC §12101 et seq.);

4. Age Discrimination Act of 1975 (42 USC §§6101-6107); and

5. Department administrative rules, as set forth in the Texas Administrative Code, to the extent applicable to this Contract

mmmmmmmmymwmmmmmmmmammwmwbymorogutaﬁons
issued pursuant to these laws. These laws provide in part that no persons in the U.S. may, on the grounds of race, color, national origin,

The Contractor further agrees to:

1. wmmwamcmmwmm.wmmmmawcm,Panao.mmw\gaconumm
adopﬂngwhmmmmmmummmmammemddmmammemmdedm
inbpmgrams,Mw%m“b&sdnﬁmﬂm.wmmmwlruhbmmwmm
tommmmmmmmmumwmmmmmmnm
inEnguah.mcmmammemmmmwuudomhmmomdouxdudngwmmmpmmndpmw
initspmgrams.bemﬁtsmdacﬂvlﬂaonﬂnbadsofnaﬁomloﬂgln.mc«mmaboagmmmmmwpmm
services and information, both orally and in writing, in appropriate languages other than English, in order to ensure that persons with
IimitedEnghhpmﬁdencyameﬁodmeylnfamandanmmnhgfulmwpmgm.beneﬂtaandacﬂviﬂea;

2. comp'ywlmEmwﬁveO:d«13279.andibiernﬁngmwhﬁmsat450FR.Pana7.‘l’hosepmvidelnpanmatany
wmmmmhpmgmmn«dbydmdﬁmdalmmmu.s.Depamntongdqmum(USDA)or
HHSehallnoLmmmm,ammmimammwwwprogrambeneﬁdafyonthebuhof
religion or religious belief;

3. upmmmtmboHHSCsCMlRigmomoemeopieodanofmeCmmwsdwrighupoudosandprooedtm;and

4. notify HHSC's Civil Rights Office of any civil rights complaints received relating to its performance under the Contract. This notice
mustbodoﬁvemdmmommmbn(10)ealendardaysaﬂerreoeiptofacanplamNoﬁeaprovldadponuanttomisucﬁonmbe
directed to:

Civil Rights Office

Health and Human Services Commission
701 W. 51% Street Mail Code W208
Austin, TX 78751
Telephone Toll Free: 1-888-388-6332
Telephone: 512-438-4313

TTY Toll Fres: 877-432-7232

Fax: 512-438-5885

To comply with Executive Order 111126, entitied Equal Employment Opportunity, as amended by Executive Order 11375 and
supplemented by U.S. Department of Labor regulations at 41 CFR Part 60.

That if the Contractor is a charitable or faith-based Contractor under this contract, it must apprise all residents of the following: "Neither the
Depamam‘seeledionofammuaormth-basedmawwheemnd@mofﬁxmunderuﬂawnuwbanmdommtofm
Contractor's charitable or religious character, practices or expressions. No contractor may discriminate against you on the basis of religion,
a religious belief or your refusal to actively participate in a religious practice. If you object to a particular Contractor because of its religious
mm.mmymuamm.nmwmmmmmmmmmm please discuss the complaint
with your contractor or notify your appropriate case manager.”

Topmvlde.uponroqmst.HHSCCMlRighuOMoaMthcoﬂesofaﬂbdvﬂdgmpolidesande.
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Fraud Prevention

A. To screen its employees and contractors to determine if they have been excluded from Medicare, Medicaid or any federal or state health
care program. The Contractor agrees to search monthly the HHS-Office of Inspector General (OIG) and HHSC-OIG List of Excluded
lndividuabEnﬁes(LElE)mammcwmexdummremmnemsmathaveowunedshcemolastsearchandbinmodiauly
report to HHSC-OIG any exclusion information the Contractor discovers. Exclusionary searches for prospective employees and contractors
shall be performed prior to employment or contracting.

B. ThatnoModuidpaymnumbemadebfmyiwmwmdkmdwpmbyaphysldanorwmamwpemonvmois
excluded from Medicare, Medicaidoranybderalamhodmmptogmmwhenmeindivldualormﬁtyfumishhgmitemsorwvbes
either knew or should have known of the exclusion. This prohibition applies even when the Medicaid payment itself is made to another
contractor, practitioner or supplier who is not excluded.

C. That this contract is subject to all state and federal laws and regulations relating to fraud and abuse in health care and the Medicaid
program.Asmulmdby4chR§431.107.mmaaagmbkwmyawaﬂmmmqtommmmdum
mamwmmmumhmwwomummymmmmmmmdamwmmwm
fumishing Medicaid services. On request, the Contractor also agrees to fumish the Department, HHSC, AG-MFCU or HHS any information
maintained under 42 CFR §431.107(b).1heConMuﬂlﬁ:mhhcopbsd0\bhfomaﬁonﬂeeofd\am.

Sanctions
A. That the Department may apply, at its discretion, sanctions if the Contractor fails to comply with any provision of the contract, including:

1. recouping overpayments;
2. suspending the Contractor's payments; and
3. initiating termination of the contract.
8. mmwwmmawmm&mwummnmmmaammonmmmdmbm
mﬁlahaldodabnbiswedanddlmammmd.NWMmmmwmymmaaMmconm
payments if the final decision is favorable to the Contractor.

C. mammm“mmacmyss.za.mwmmmmumwmmwmcmrwmﬁmﬁmby
HHSC-OIG that a credible aflegation of fraud under the Medicaid program is pending against the Contractor, unless the Department has
good cause not to suspend the payments or to suspend the payments only in part

RNQING Sensitive Pecsonal information and Breach Notification

A. mmdmmmmwmmym«mm”wﬁnmmmm.asucuonsz1.oozofm
MWWMMMMMM&mequMMbmmbuWM
tnfommn.mmmmmammmmmmmmmmmmmumm.mm.or
mewmmmm.mmmmm‘euwmmmwwmmmm
Unusable, Unreadable, or Indecipherable to Unauthorized Individuals® issued by the U.S. Department of Health and Human Services to
determine ways to meet this standard.

B. Conhmmuﬂmﬁﬂﬂnbep.mmdmywn&undwumdunmmamuw.m.usoordiadom‘aolw\dﬁve
mdmmmmmmmmmmymmasmm.um §21.053 of the Business and Commerce
mmmmm.wwmm-mmmmmmnunumumunmmmwbum
days after discovering the unauthorized acquisition, access, use or disclosure. The written report must identify each individual whose
sensitive personal information has been or is reasonably believed to have been compromised.

C. Comwmdm«dbdooohmaum«wm.m.mordbdowntoead\iMWualmmepumal
informwonmmﬂmbmmnmymmmbmmauyMmemmmmddnglhe
disclosure if:

1. WWemamamemhmmimmwmwmmmw
notification is required under section 521.053 of the Business and Commerce Code; or

2. WW&MMWMpmmdhoalhhformaﬂon,asﬁcmsw&wzaﬁmmmm.andthe
DepaﬁwﬂbeconmwonsbbbrdoingﬁnnoﬂﬁcaﬁonmuhdbyﬁCFst&m.

TheDepmr\emmay.mindhmﬁon.wammmaorspaymemdemnmmodmmmDepam\entdoingmediadooum.

[scalianeous Requirements

A. To comply with Texas Health and Safety Code, §85.113md§85.115wnoemhgwomplmaMwnﬁdenﬁaﬁtyguiddkmmMm
AIDS or HIV.

B. To comply with applicable provisions of the Clean Air Act (42 USC §7401-7671q) and the Federal Water Pollution Control Act (33 USC.
§1251-1387), if funding for the contract exceeds $100,000.

C. Thathamdanoemszws.«M.TmsGwenmnCode.meConnaofM,hperforming any service under this contract,
wrdmupmdudsandmabdahpmdummnmwhenmymwhbbatampammwinaeomparabbpeﬂodoftimeto
products and materials produced outside of Texas.
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To make a good faith effort to utilize historically underutilized businesses (HUBs) when subcontracting. Some methods for locating HUBs
include using searchable HUB databases at the Texas Comptroller of Public Accounts' website, using websites or other minorityAwomen
directory listings maintained by local chambers of commerce, advertising subcontract work in local minority publications or contacting the
Department for assistance in locating available HUBs.

That except as provided in the paragraphs below, the Contractor must not use the Department’s name, the State of Texas or refer to the
Department or the State directly or indirectly in any media release, public announcement, or public disclosure relating to this contract or its
subject matter, including, but not limited to, in any promotional or marketing materials, customer lists or business presentations (other than
those submitted to the Department, an administrative agency of the State of Texas, or a governmental agency or unit of another state or
the Federal Government).

The Contractor may publish, at its sole expense, results of Contractor performance under this contract with the Department's prior review
and approval, which the Department may exercise at its sole discretion. Any publication (written, visual, or sound) will acknowledge the
support received from the Department and any Federal agency, as appropriate. The Contractor will provide the Department at least three
copies of such publication prior to public release. The Contractor will provide additional copies at the request of the Department.

The Contractor may include information conceming this contract’s terms, subject matter, and estimated value in any report to a
govemmental body to which the Contractor is required by law to report such information. The Contractor must not use the Department's
logo under any circumstances.

.

The Departmentagrees:

A.

To pay the Contractor for services provided under the contract type specified in Section | of this contract in amounts and under conditions
determined by the Department as defined in this contract, the applicable Contractor manual, handbook, policy letter or program rules and
standards and in accordance with applicable laws and regulations for all eligible persons receiving such services under Title XIX and or
Title XX.

To pay the Contractor within time limits set by the Department and in accordance with applicable laws and regulations after a proper claim
for payment is submitted and approved for payment in accordance with Department and HHSC Claims Administrator billing guidelines.

To adjust payments to the Contractor to compensate for prior overpayment or underpayment.

To give the Contractor reasonable notice of any impending change in its status as a participating Contractor, except that nothing in this
section shall be construed to deny the Department the right, for failure to comply with this contract or regulations published in the Texas
Register, to terminate this contract, suspend payments or take any other legal remedy available to the Department.

To provide a hearing, in accordance with TAC, Title 1, Part 15, Chapter 357, Subchapter ), to the Contractor in the event the Department
imposes an adverse action on the Contractor under this contract.

To make availabie to the Contractor the applicable Contractor manual and any changes to that manual that change the requirements for
participation.

That a religious organization that contracts with the Department does not by contracting with the Department lose the exemption provided
under Section 702 of the Civil Rights Act [42 USC §2000E-1(a)] regarding employment practices.

A religious or charitable organization is eligible to be a Contractor on the same basis as any other private organization. The Contractor
retains its independence from state and local govemments, including the Contractor's control over the definition, deveiopment, practice and
expression of its charitable or religious beliefs. Except as provided by federal law, the Department shall not interpret this contract to require
a charitable or religious organization to alter its form of internal govemance or remove religious art, icons, scripture or other symbols.
Furthermore, if a religious or charitable organization segregates the government funds provided under this contract, then only the financial
assistance provided by these funds will be subject to audit. However, nelther the Department's selection of a charitable or faith-based
Contractor nor the expenditure of funds under this contract is an endorsement of the Contractor's charitable or religious character,
practices or expression. The purpose of this contract is the provision of community services; no state expenditures have as their objective
the funding of sectarian worship, instruction or proselytization, and no state funds shall be expended for these purposes.

V.

The Department and Contractor agree:

A

B.
C.
0.

That in the event any provision of this contract becomes unenforceable or void all cther provisions of this contract will remain in effect.
That the Contractor may not transfer or assign this contract without the express prior written approval of the Department.

That this contract may be assigned to a state agency or agencies.

That the Department may amend this contract by written notice to the Contractor. The Department reserves the right to amend this
contract through execution of a unilateral amendment signed by a Department person with delegated signature authority and provided to
the Contractor under the following circumstances:

to correct an obvious clerical error in the contract;

to incorporate new or revised federal or state statutes, rules or policies;

to comply with a court order or judgment; and
to change the name of the Contractor in order to reflect the Contractor's name as recorded by the Texas Secretary of State.

SWN -
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. That nothing in this contract or any conduct by a representative of the Department relating to this contract shall be construed as a waiver of
the state's sovereign immunity to suit.

. That neither party to this contract waives its right to enforce a right under this contract by failing to enforce or detaying the enforcement of
any other right under this contract.

. That the Contractor is an independent contractor and not an employee of the Department for any purpose. The Contractor and the
Department agree that:

1. the Department will not withhold or pay on behalf of the Contractor any sums for income tax, unemployment insurance, Social
Security or any other withholding, or make availabie to the Contractor any of the benefits, including workers' compensation
insurance coverage and health and retirement benefits, afforded to Department employees; and

2. the Contractor must indemnify the Department from any liability, including attorneys' fees and legal expenses, incurred by the
Department with respect to claims that the Department should have been withholding or making payments on behalf of the
Contractor or providing benefits to the Contractor's employees.

. That nothing in thig contract is intended to create a joint venture, a partnership or a principal-agent relationship.

That the Contractor assigns to the Department all claims for overcharges associated with this contract arising under the anti-trust laws of
the United States, 15 U.S.C. §§ 1-38, or the anti-trust laws of the state of Texas, Tex. Bus. & Com. Code, §§ 15.01-.40.

That the Department has authority to monitor and conduct fiscal and program compliance reviews of the Contractor and its subcontractor
(s) to the extent of services provided under the terms of this contract. The Contractor will grant on-site access at reasonable times to all
records relating to services provided and payments received under the terms of this contract to state and federal auditing agencies and
personne! and representatives of the Department, HHSC and HHS when it is deemed necessary by such agencies for purposes of
inspection, monitoring, auditing or evaluating Contractor's performance under this contract and compliance with applicable state and
federal laws, rules and regulations; the applicable Department provider handbook or manual; and this contract.

That for Title XX programs, the Department shall, by Form 2029, Information Worksheet, Purchase of Service Contract, set the rate or
maximum amount of funds or both available to be paid to Contractor by the Department. Form 2029 is Incorporated into and made a part of
this contract and is effective for the time period stated on the form. Form 2029 may be amended by the Department as necessary to
comply with state and federal laws and regulations or renewed by the Department by a new Form 2029 and incorporated into and made
part of this contract

That in compliance with §2262.003, Texas Government Code:

1. the state auditor may conduct an audit or investigation of any entity receiving funds from the state directly under the contract or
indirectly through a subcontract under the contract;

2. acoceptance of funds directly under the contract or indirectly through a subcontract under the contract acts as acceptance of the
authority of the state auditor, under the direction of the legislative audit committee, to conduct an audit or investigation in connection
with those funds; and

3. under the direction of the legislative audit committee, an entity that is the subject of an audit or investigation by the state auditor
must provide the state auditor with access to any information the state auditor considers relevant to the investigation or audit.

. That this contract shall continue subject to the availability of appropriated funds or until the federal or state governments or both cease to

participate in the program.

. That any breach or violation of any of the provisions of this contract or state or federal regulations shall make this entire contract, at the
Department's option, subject to termination.

. That if the Department does not renew the Contractor's contract due to the Contractor's noncompliance with applicable federal or Texas
statutes or rules, the Contractor cannot enter into another contract for a Community Services program until the application denial period
established by the Department expires.

. That the venue for any lawsuit between the Department and the Contractor shall be Travis County, Texas.

. That this contract may be terminated by:

1. mutual agreement of the Department and the Contractor;

2. either party to this contract by giving 60 calendar days written notice to the other,

3. the Department for reasons set forth in federal or state laws or rules, the terms of this contract, or the applicable Contractor manual,
handbook, or program standards

4. the Department if a certification made by the Contractor in this contract is inaccurate or becomes inaccurate; or

5. the Department for good cause.



- -

Form 3264
Page 9 /6-2015-E
incorporation by Reference
The following documents are incorporated into this contract and are on file with the Department.
Form 3254-C, Contractor Certifications
Form 3681, Community Services Contract Application
Form 4732, Nongovemmental Contractor Certification (not applicable to governmental entities)

Form 5871/5871-S, Disclosure of Ownership and Contro! Statement, whichever is applicable to this contract
(not applicable to governmental entities)

If marked, the following documents are incorporated into this contract and are on file with the Department.
HHS Data Use Agreement

HHS Information Security and Privacy Initial Inquiry

Form 2031, Govemning Authority Resolution — Business Organization
Form 2192, Certification Regarding Licensure Requirements

Form 3681-A, Community Services Contract Application, Addendum A
Form 3681-B, Community Services Contract Application, Addendum B
Form 3681-C, Community Services Contract Application, Addendum C
Form 3681-D, Community Services Contract Application, Addendum D
Form 3891, Service Area Designation

Form 3691-A, Service Area Designation (TxHmL, HCS, CDS and TAS)
Form 4732-A, Nongovernmental Contractor Certification (Part Il)

|
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For the faithful performance of the terms of this contract, the parties hereto in their capacities stated, affix their signatures and bind themseives.

Department of Aging and Disability Services

Bleu Arc, Inc.
% Waslis T [\/L—/{ (029 15~
Signature - Contractor Representative
Elisa J. Garza Adaora Emmanuel
Name Name of Contractor Representative (print or type)
Assistant Commissioner, Access and Intake CEO/Owner

Titte Title of Contractor Representsative (print or type)



Texas Department of Aging Form 2031
and Disability Services December 2008-E

Governing Authority Resolution
Business Organization

COUNTRY, TERRITORY or NATIONOF U.SA

STATE or PROVINCE OF TEXAS

COUNTY OF FORT BEND

Onthe 1ST dayof  AUGUST ,year 2014 , the Governing Authority of BLEU ARC INC .
a Business Organization, at a meeting held in the City of RICHMOND , FORT BEND County or Parigh,
and in the State or Province of TEXAS » with a quorum of the Goveming Authority present, it was duly moved and
seconded that the following resolution be adopted:

BEWW@MtNMMMMMMNmWMWM
BLEU ARC INC

andhisn\ermnirmomtonogoﬂaw.mbmammmwmmymdmmm.ammwmmmme
TomeepammmdAgingandMﬂySuﬂm(DADS).wmemmmmmoonMonbeMdmw
Otganl:aﬁon.andftuﬁmwodoherobygiveﬁnﬂnrmepmawaumotitylodoaulﬁngsmfytoimplefmt.maimam.mnd.
mwammamofmmm.MQhMaMdmembwmmm&wm it is acknowledged that
WsOmanlzaﬁonmstsoedﬂcwyaumuemmerpmybynammaresolutionwiwnwdaysoﬂtnd\angehaumm.orwhm
specifically required by DADS, whichever is sooner.

'l'heaboveresotuﬁonwaspassedinaccordmwimmeovemingoocumntsoﬂhis%anmﬁonandﬁnIawsofme}uriadiwonh
which this Organization was formed. The terms "Governing Authority,” "Business Organization® and "Goveming Documents” are used as
defined in the Texas Business Organizations Code.

This Organization is a (check one)  [_] General Partnership Corporation [ Limited Liability Company
(0 Limited Partnership [ Limited Liability Partnership ] Association
[ other (specity)

lcetﬁfymawtoaboveandbmgoingeonsﬁmnmoandconwcopyofapartoﬂheninutesofamthgofmeeovenung

Authority of BLEU ARC INC
heidonthe 1ST dayof AUGUST , year 2014

0L~~~ ECEvgp

ocr
ADAORA PHANUEL UE?. -%é; 4
Wum%o%vlﬂﬁ S‘-’C
NTRACTS
Subscribed and swom to (or affirmed) before me on this Df%ayof Dd-Q\er , year )ﬁ’\l‘\-'
Lo ATR- AReSAvw A

Signature - Notary Public
. Loeenh NqasTNwA
~Priniad Name of Nolary and Jursdicion

My commission expires (M \RCKE a0 20




Texas Department of Aging

and Disabiity Services

Section 1. Legal Entity Information

Service Area Designation
HCS, TxHmL, CDS and TAS

Form 3891-A
June 2014

Legal Entity Name Type of Contract National Provider Identifier (NP1)
BLEU ARC INC HCS 1730513334

Contact Person Name Area Code and Telephone No. Taxpayer Identification No.
ADAORA PHANUEL EMMANUEL 832-443-9734 46-0646644

Section 2. Service Areas by Reglon

If the contract type in Section 1 is CDS-CLASS,
HCS, TxHmL, CDS-HCS or CDS-TxHmL, skip th
Check the applicable boxes below to indicate the
Section 1. STAR+PLUS counties are indicated by (SP). CDS-CBA is not available in STAR

mpmmmmmms.nmmmmmmm
is section and complete Section 4.

regions and counties you wish to provide

services for the contract type specified in

+PLUS counties.

Reglon 1 Reglon 2 Reglon 3 Reglon 4 Reglon § Reglon 6

[ An Counties [C] A Counties (] Al Counties (] An Counties [ An Counties (] A Counties

(] Armstrong (] Archer (] coliin (SP) (] Anderson (] Angelina [] Austin (SP)

(] Bailey (] Baylor (] cooke [C] Bowie [] Hardin (SP) (] Brazoria (sP)
Briscoe (] Brown [] Datas (sP) Camp [[] Houston [] chambers (SP)
Carson (SP) [] cattahan [[] penton (sP) Cass [] Jasper (sP) [ colorado
Castro Clay [] eis (sP) [] cherokee [ sefferson (sP)  |[(] Fort Bend (SP)

[] childress [] coteman Erath (] Oeita (] Nacogdoches  |[] Galveston (SP)

[] cochran [[] comanche ] Fannin (] Frankiin [] Newton (SP) [] Haris (SP)

L] cotingsworth | cottte (] Grayson ] Gregg (] orange (sP) [ Liberty (sP)
Crosby (SP) (] eastiand (] Hood (SP) [[] Harrison Polk (SP) [[] matagorda (SP)
Dallam [ Figher (] Hunt (SP) [[] Henderson [[] sabine (] Montgomery (SP)

] Deaf smith (sP) |[] Foard (] Johnson(sP)  |[] Hopkins ] san Augustine | [C] watker (SP)
Dickens (] Hardeman [[] Kaufman (SP) Lamar ] san Jacinto (sP) |[] waller (SP)

[] oonley (] Haskell (] Navamo (SP) (] marion [C] sheiby (] wharton (SP)

[ Floyd (sP) [ Jack (] Pato Pinto Morris [ Trinity

[] Garza (sP) (] Jones [] Parker (SP) [(] Panola [ Tyter (sP)

[] Gray (] Kent [J Rockwat (sP)  |[] Rains

[] Hate (sP) ] knox [C] somervell [[] Red River

[] Han ] mitchen (] Tarrant (SP) Rusk

(] Hansford Montague [Jwise (sP) ] smith

[[] Hartley Nolan ] mitus

[C] Hemphin [C] Runnels ] upshur

(] Hockley (SP) [ scurry Van Zandt
Hutchinson (SP) Shackelford Wood

[ xing [] stephens

B Lamb (SP) 8 Stonewall
Lipscomb Taylor

(] Lubbock (sP)  {[C] Throckmeorton R':é-‘AE IVED

[ tynn (sP) E]] Wichita ocT Ds
Moore Wilbarger 0

O ochittree CCOMM Sve

] Oidham ONTRACTS

] parmer

[] Potter (SP)

Randall (SP)
Roberts

E] Sherman

[[] swisher (SP)
Terry (SP)
Wheeler

(] Yoakum




Section 2. Service Areas by Reglon (continued)

Form 3891-A

Page 2/ 08-2014

Reglon 7 Region 8 Reglon 9 Region 10 Region 11
[] Al Counties [J An Counties (] Al Counties [] An Counties (] An Counties
[] Bastrop (sP) ] Atascosa (SP)  |[] Andrews (] Brewster [] Aransas (sP)
(] e [ Bandera(sP)  |[] Borden [] culberson [] Bee (SP)
[] sianco [[] Bexar (SP) [ coke (] &1 Paso (sP) [] Brooks (sP)
[[] Bosque (] caihoun (sP) [J concho (] Hudspeth (sP)  |[] cameron (SP)
[] Brazos (] comal (sP) [] crane [ Jeff Davis (] buval (sP)
[] Burteson (] pewitt [] Crockett [ Presidio (] Hidaigo (SP)
[] Bumet (sP) (] oimmit [[] bawson ] Jim Hogg(sP)
[ catdwell sP)  |[] Edwards [ ector (] Jim wells (SP)
(] coryell (] Frio [] Gaines [] kenedy (sP)
Falls (] Gittespie [] Glasscock [] kieberg (SP)
Fayette (SP) [] Goliad (sP) (] Howard (] Live 0ak (SP)
Freestone (] Gonzales [ irion (] McMulien (SP)
(] Grimes [ Guadaiupe (SP) |[] Kimble (] Nueces (sP)
(] Hamitton [] Jackson [ Loving (] Refugio (SP)
(] Hays (sP) [] kames (sP) (] Martin [ san Patricio (sP)
(] Hin [_] Kendall (SP) [[] mason [] starr (sP)
(] Lampasas Kerr (] mcCulioch [] webb (sP)
[(JLee(sP) Kinney [(] menard [] winacy (sP)
(] Leon (] Lasatie (] midiand [ zapata (sP)
(] Limestone Lavaca [ Pecos
[J uano Maverick (SP) | [] Reagan
(] Madison Medina (SP) (] Reeves
] mcLennan Real (] schieicher
(] mitam (] uvaide B Sterling
] muis (] val Verde Sutton
[[] Robertson [ victoria (SP) (] Terrell
[(] san Saba [] witson (sP) ] Tom Green
(] Travis (sP) [[] zavata (] upton
(] washington (Jward
[ wiiamson (SP) (] winkier

Section 3. Service mwc«whmmma(cos-cuss)
Choekmeapplicebleboxesbelowtolndicahaﬂweawmemamsyou Mshsom.Yoummtumdlc«mﬁalnmmmm
selected.

RECSWED _
DA

[] Abilene Area (] Amarilio Area [] Austin Area [] Beaumont Area O corpus Area
L‘M 4'\ Q aS
> U8
(] Dalias Area [ Eagle Pass- Uvaide Area |[] EI Paso Area [J Fort worth Area l%ﬁ&ﬂwqw
ONTDAA =
"NACTS
[ Lufkin Area [J Longview Area ] Lubbock Area [J Midland-Odessa Area [J san Angeto Area
[ san Antonio Area (] valley Area [ waco-Tempie Area  |[] Wichita Falls Area




Form 3691-A
Page 3/08-2014

Section 4. Service Areas by Walver Contract Area (HCS, TxHmL, CDS-HCS and CDS-TxHmL)

Check the applicable boxes below to indicate the waiver contract areas

you wish to serve. You must serve all counties served by each local

service area selected.
Walver Contract Area 1 Walver Contract Area 2 Waiver Contract Area 3
[ central Piains [] Betty Hardwick X Metrocare Services
[ starCare Speciatty [ Center for Life Resources X Denton County
[J Texas Panhandie (] Helen Farabee (X Life Path Systems
[] Tarrant County X Texoma
[] Pecan valley
Waiver Contract Area 4 Waiver Contract Area 5 Waiver Contract Area 6
X Access & Guif Coast (X Austin-Travis County
DX Andrews Center (X Harris County X Bluebonnet Trails
X Burke Center X Texana (X central Counties
B Lakes Regional B Heart of Texas
B4 community Healthcore X erazos valley
B spindie Top
& Tr-County
Waiver Contract Area 7 Waiver Contract Area 8 Walver Contract Area 9
] camino Real [] Emergence Health [] Border Region
[ alamo [ concho Valiey [ coastal Plains
[J cuifBend [J Permian Basin [J Nueces County
(] Hin Country [J west Texas [ Tropical Texas

Section S. Legal Entity Certification

1 certify that the information set forth in this form and its attachments, if any, is true and complets. If found to be otherwise, | understand it is
sufficient cause for The Department of Aging and Disability Services (DADS) to deny the applicant's community services contract
applleaﬂonor.ifappucaue.canodmeappueanfse)dsﬂngconmlalsoundemandmatasacondﬁontooommctwim DADS, the
lnfonnaﬂonhﬁisfommustbekeptmntandlagreetonoﬁfyDADSinwrmngofanyd\anges.

RE D(:‘q E D'VE D
T = 0 /3 )2
Signature-Authorized Representative oac‘é‘&r.r’& chrgé
Typed or Printed Name of Authorized Representative Title

ADAORA PHANUEL EMMANUEL CEO




