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The Department of Aging and Disability Services (Department) and the legal entity (Contractor) named in Section | (Department and
Contractor, collectively, the “parties,” each a "party) hereby enter into this contract (provider agreement) (“the contract”) for the provision of
services under the contract type specified in Section | for the considerations set forth herein. The contract begin date specified in Section | is
not valid until this contract is signed by both parties.

The Department represents the Health and Human Services Commission (HHSC), the Texas Medicaid agency, for any Medicaid services
provided under this contract. The Department, as the representative for HHSC, administers community services programs under Title XIX,
including Section 1915(c), Title XX of the Social Security Act; and Title 2, Chapter 32, Texas Human Resources Code.

The Contractor agrees:
In General

A. To comply with all applicable federal and Texas state statutes and rules, including the following:

Title 42, Code of Federal Regulations (CFR), Chapter IV,

Title 45, CFR, Part 96;

Title 40, Texas Administrative Code (TAC), Part 1;

Texas Human Resources Code, Title 2, Chapter 32;

Texas Human Resources Code, Title 6, Chapter 102;

Texas Health and Safety Code, Title 4, Chapters 250 and 253; and
Title 1, TAC, Part 15, Chapter 355.
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B. To comply with the following documents promulgated by the Department:

1. applicable provider manuals or handbooks,
2. applicable billing guidelines; and !
3. applicable provider cgmmunications, including provider letters, information letters and policy darifications.

C. To comply with applicable federal and Texas laws and rules regarding confidentiality of information regarding an individual. This provision
shall not be construed as limiting the Department's access to an individual's records or other information relating to the individual.

£l ic Visit Verification (EVV)
A. Toensure:

1. the EVV system is Used to verify the provision of services govemed under 40 TAC,C er 68,

2. only authorized pergons access the Contractor's EVV account, j

3. all data elements required by the Department are uploaded or entered into the EVV s
timely manner,

4. that each time services govemed by 40 TAC Chapter 68 are delivered to an individual, the Contractor's attendant uses the EVV
system to verify whér and where service delivery begins and when and where service df)livery is completed in a manner prescribed
by the Department;

5. service delivery documentation is immediately available for review by the Department when requested, and

6. equipment (“Equipment”) provided to Contractor by the Department or by a third party, if applicable, is retumed in good condition.

em completely and accurately and in a

B. Thatif the Contractor detenpines an electronic record in the EVV system needs to be adjusted, the Contractor will make the adjustment in
the EVV system using codes or other identifiers (*codes”) prescribed by the Department that identify reasons for the adjustment. The
required codes are designated by the Department as either preferred or non-preferred. Each time the Contractor adjusts an electronic
record in the EVV system, the Contractor must enter the applicable codes. |

C. That a preferred code represents a situation where the Contractor provided and documented services as required by the Department.
The Department will perforrh quarterly assessments of the Contractor's compliance with EVV requirements. Preferred codes will be used
when determining the Contractor's compliance score. The Department will track the Contractor’s use of preferred codes and if the
Department, in its sole determination, identifies misuse of preferred codes, the Department may require the Contractor to use a
Department-approved altemative service delivery verification method and the Contractor's compliance score may be negatively affected.
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D. That a non-preferred code represents a situation where the Contractor did not provide or document the services as required by the
Department. The Department will include the Contractor's use of non-preferred codes when determining the Contractor's compliance with
EVV requirements. The use of non-preferred codes will lower the Contractor's compliance score and may subject the Contractor to an
assessment of liquidated damages by the Department.

E. Department will conduct quarterly EVV compliance reviews to determine if Contractor has provided and documented services described in
40 TAC Chapter 68 in accordance with the Department's requirements. The EVV requirements include those elements identified under 40
TAC §68. These reviews will be based on Contractor's performance for the period reviewed

1. For provisional contracts with a contract begin date after June 1, 2015, the Contractor will be subject to EVV compliance reviews for
services provided beginning with the first day of the fourth calendar month after the contract begin date.

2. For provisional contracts with a begin date on or before June 1, 2015, and for all standard contracts, the Contractor will be subject to
EVV compliance reviews for services provided after August 31, 2015.

3. For contracts included in any future expansion of EVV requirements to cover additional services, the Contractor will be subject to
EVV compliance reviews for the additional services beginning the first day of the fourth calendar month following the effective date
of the expansion of EVV requirements to cover additional services.

F. Thatif the Contractor receives a quarterly compliance score of less than 90 percent the Contractor shall be in non-compliance with EVV
requirements and subject to an assessment of liquidated damages. The Department may assess a liquidated damage against the
Contractor based on the degree of non-compliance in an amount ranging from $10.00 to $500.00 for each calendar day the Department
determines the Contractor is not in compliance with EVV requirements.

G. That a liquidated damage assessment against the Contractor by the Department constitutes a reasonable estimate of the Department's
loss and damage due to the Contractor’s failure to comply with EVV requirements and such an assessment is not a penalty.

H. That the Contractor may request an informal review if the Contractor can demonstrate that an assessment of liquidated damages resulted
from a quarterty compliance score based on a failure of the EVV system. The inf | review request must:

be sent in the form of a letter;

describe the specific EVV system failure(s) that prevented the Contractor from complying with the required performance standard,

include all documentation that supports the Contractor's position; and

be received by the Department within 10 calendar days after the Contractor's receipt of the Department's written quarterly

compliance review findings. \

A request for gn informal review that does not meet the above requirements will be granted. The use of the informal review process

does not limit ractor’s ability to request a hearing, as provided for in Section IV of this contract.

I.  Thatif Contractor must use Equipment provided by the Department or by a third party, the Equipment must be retumed in good condition
when the Equipment is no longer needed. Contractor must not place any marks or any other identifying information on the Equipment, and
may not alter information on the Equipment including logos and serial numbers. If the Equipment is lost, stolen, marked, altered or
damaged by Contractor, Contractor may be required to pay the replacement cost for each piece of Equipment that is lost, stolen, marked
or damaged. Replacement costs for lost, stolen, marked or damaged Equipment may be assessed periodically for administrative
convenience purposes.
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J. If Contractor vers previously lost or stolen Equipment for which Contractor paid the replacement cost in the prior 12 months,
Contractor may retum the Equipment and be reimbursed for the replacement costs, provided the Equipment is retumed in good condition
as specified in Paragraph | above.

K. The asses nt of a liquidated damage against the Contractor does not limit tha Department's ability to take other action based on the
Contractor’'s non-compliance with EVV requirements, including the sanctions set M in Section |l of this contract.

Updating DADS
A. To disclose information on ownership and control, information related to business transactions and information on persons convicted of
crimes in accgrdance with 42 CFR, Part 455, Subpart B, and to submit updated ownership and control disclosures within 10 business days

of a change in ownership or control interest and at any time within 35 business days of a written request by the Department, HHSC or the
U.S. Department of Health and Human Services (HHS).

B. Tokeepits aleication for participation in the contracted program current by inforrrLing the Department in writing of:
1. a changle of ownership or a change in the Contract's legal entity that directly or indirectly changes the legal entity responsible for
fulfilling this contract at least 60 calendar days prior to the date of the change;

2. achange in the name of the person authorized to negotiate, execute, amend or terminate this contract on behalf of the Contractor
within 30 calendar days of the date of the change; and

3. achange in the name, telephone number, fax number or e-mail address of the Contractor's contact person or the name of the
Contractor, if the change is not a change in the Contractor’s legal entity, within 14 calendar days of the date of the change.

C. To keep its contractor certifications current by informing the Department in writing within three business days after the Contractor leams
that any of the certifications were erroneous when submitted and within three business days after a change that causes the certifications to
become erroneous by reason of changed circumstances.
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D." To notify the Department in writing:

1. if the Contractor files for bankruptcy within 14 calendar days after filing;

2. if a controlling person, as that term is defined in 40 TAC §49.102, is convicted of an offense listed in 40 TAC §49.206 within three
business days after the contractor or controlling person becomes aware of the conviction;

3. if the Contractor or a controlling person is excluded from participation in Medicare, Medicaid or any federal or state health care
program in accordance with §§1128, 1128A, 1136, 1156, or 1842(j)2) of the Social Security Act, within three business days after
the Contractor or controlling person becomes aware of the exclusion; and

4. if the Contractor is notified by HHSC that its enroliment application has been denied or abated within three business days after the
notification date.

Claims

A. To accept the Department's reimbursement rates as payment in full for the services specified in this contract to the persons for whom a
payment is received, and to make no additional charge to the individual, any member of his or her family or to any other source for any
supplementation for such services, unless specifically allowed by Department rules.

B. To submit claims for payment in accordance with Department and HHSC Claims Administrator billing guidelines applicable to the services
under the contract.

C. That except as may be specifically authorized by the Department in writing, if Contractor is required to use a Department-approved EVV
system, Contractor must ensure that claims for services are supported by service delivery records that have been verified by the
Contractor and fully documented in a Department-approved EVV system before being submitted for payment.

D. That the Department may make proper adjustments to the Contractor's payments from month to month to compensate for prior
overpayments, underpayments or payments not made in accordance with the requirements of this contract. The Contractor further agrees
the Department may withhold Contractor's payments, in whole or in part, because of differences from whatever cause until such
differences are resolved.

[That the Contractor is responsible for payment of any valid audit exteptions found by the Department, HHSC, HHS or the Texas Attompy
General's Medicaid Fraud Contro! Unit (AG-MFCU).

F. Thatin accordance with §403.0551, Texas Govemment Code, and unless otherwise prohibited by any other law, any payments due to the
Contractor under this contract will be first applied toward any debt or back taxes the Contractor owes the state of Texas. Payments will be
sp applied until such debts and back taxes are paid in full. \ \

m

5 goveming staf Al SUDCONIracions '

0 require any subcontractor to execute documents that binds the subcontractor to comply with the provisions of this contract.
Subcontractor means an individual or entity to which the Contractor has contracted with or delegated some of its management functions or
responsibilities of providing all or a part of the services required of the Contractor under this contract.

B. Thatitis responsible for the behavior of its staff and subcontractors to ensure a violence-free contractual relationship. The Contractor
understands that any remarks, gestures or actions toward Department employess, volunteers or clients that carry an implied threat of any
Eind. even if intended to be in jest, will be taken seriously and may lead to corrective action, up to and including terminating this oomraTor

C

o comply with the requirements of the Immigration Reform and Cdntrol Act of 1986 regarding employment verification and retention o
erification forms for an individual hired on or after November 6, 1986, who will perform any labor or services under this contract.

D. That representatives of the Department, HHSC, AG-MFCU and HHS may conduct interviews of Contractor personnel, subcontractors and
their personnel, witnesses, and clients without a Contractor's repre.?entative present unless the person interviewed voluntarily requests that
e representative be present. The Contractor must not coerce its personnel, subcontractors and their personnel, witnesses, or clients
accept representation by the Contractor, and the Contractor agrees that no retaliation will occur to a person who denies the Contrador‘ls
offer of representation. Nothing in the contract limits a person's right to counsel of his or her choice. Requests for interviews are to be
complied with in the form and the manner requested. The Contractor must ensure by contract or other means that its personnel and
subcontractors cooperate fully in any investigation conducted by representatives of the Department, HHSC, AG-MFCU and HHS.

E. Thatifitis a Home and Community Support Services agency (HCSSA), the Contractor will hire Personal Assistance Services and
Community Support Services providers chosen by the client or the client's legally authorized representative, if requested, and provided the
individual who will provide the services:

1. meets minimum qualifications for the service:
| 2. is willing to be employed as an attendant by the Contractor; a+d |
3. is willing, and determined competent by the Contractor, to deliver the service(s) according to the client's individual service plan.

Recordkeeping

A. To maintain its accounting records in accordance with generally accepted accounting principles (GAAP). GAAP are established by the
Financial Accounting Standards Board (FASB).
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To keep financial records and supporting documents, client files, service delivery records and any other records pertinent to the services
for which a claim for payment is submitted to the Department or its agent. These records must be accurate and sufficiently detailed to
document the extent of services provided under this contract and to support claims for payment submitted to the Department or its agent.
Unless the Contractor is required to retain records for a longer period by rules goveming the services under this contract, the Contractor
must retain records in the form in which they were created until the latest of the following occurs:

1. six years elapse from the date the records were created;

2. all litigation, claims and audit findings involving the records are resolved: or

3. the individual for whom the records relate becomes 21 years of age.
That if this contract is terminated or the Contractor terminates business operations, the Contractor must provide DADS the following
information .

1. the location of the records related to this contract; and

2. the name, address, telephone number and email address of a person DADS may contact to arrange access to the records.

Civil Rigl

A

B.

C.

D.

To comply with state and federal anti-discrimination laws, including:
1. Title VI of the Civil Rights Act of 1964 (42 USC §2000d et seq.);
2. Section 504 of the Rehabilitation Act of 1973 (29 USC §794);
3. Americans with Disabilities Act of 1990 (42 USC §12101 et seq.);
4. Age Discrimination Act of 1975 (42 USC §§6101-6107); and
5. Department administrative rules, as set forth in the Texas Administrative Code, to the extent applicable to this Contract.

The Contractor also agrees to comply with all amendments to the above-referenced laws and all requirements imposed by the regulations
issued pursuant to these laws. These laws provide in part that no persons in the U.S. may, on the grounds of race, color, national origin,
sex, age, disability, political beliefs or religion, be excluded from participation in or denied any aid, care, service or other benefits provided
by federal or state funding, or otherwise be subjected ro discrimination. l

The Contractor further agrees to:

1. comply with Title VI of the Civil Rights Act of 1964, and its implementing regulations at 45 CFR, Part 80, prohibiting a contractor from
adopting and implementing policies and procedures that exclude or have the effect of excluding or limiting the participation of clients
in its programs, benefits or activities on the basis of national origin. Applicable state and federal civil rights laws require contractors
to provide altemative methods for ensuring a to services for applicants and recipients who cannot express selves fluently
in English. The Contractor agrees to ensure that jts policies do not have the effect of excluding or limiting the particigation of persons
in its programs, benefits and activities on the basis of national origin. The Contractor also agrees to take reasonable 'steps to provide
services and information, both orally and in writing, in appropriate languages other than English, in order to ensure that persons with
limited English proficiency are effectively informed and can have meaningful access to programs, benefits and activities;

2 comply with Executive Order 13279, and its implementing regulations at 45 CFR, Part 87. These provide in part that any
organization that participates in programs funded by direct financial assistance from the U.S. Department of Agriculture (USDA) or
HHS shall not, in providing services, discriminate against a program beneficiary or prospective program beneficiary on the basis of
religion or religious belief;

3. upon request, provide HHSC's Civil Rights with copies of all of the Contractor's civil rights policies and procedures; and

4. notify HHSC's Civil Rights Office of any civil rights complaints received relating to its performance under the Contract. This notice
must be delivered no more than ten (10) calendar days after receipt of a compilaint. Notice provided pursuant to this section must be
directed to:

Civil Rights Office

Health and Human Services Commission
701 W. 51%t Street Mail Code W206

Austin, TX 78751

Telephone Toll Free: 1-888-388-6332 |
Telephone: 512-438-4313

TTY Toll Free: 877-432-7232

Fax: 512-438-5885

To comply with Executive Order 111126, entitled Equa‘ Employment Opportunity, as amended by Executive Order 11375 ?nd
supplemented by U.S. Department of Labor regulati at 41 CFR Part 60.

That if the Contractor is a charitable or faith-based Contractor under this contract, it must apprise all residents of the following: "Neither the
Department's selection of a charitable or faith-based contractor nor the expenditure of funds under this contract is an endorsement of the
Contractor’s charitable or religious character, practices or expressions. No contractor may discriminate against you on the basis of religion,
a religious belief or your refusal to actively participate in a religious practice. If you object to a particular Contractor because of its religious
character, you may request a different contractor. If you believe that you have been discriminated against, please discuss the complaint
with your contractor or notify your appropriate case manager.”

To provide, upon request, HHSC Civil Rights Office with copies of all its civil rights policies and procedures
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A. To screen its employees and contractors to determine if they have been excluded from Medicare, Medicaid or any federal or state health
care program. The Contractor agrees to search monthly the HHS-Office of Inspector General (OIG) and HHSC-OIG List of Excluded
Individuals/Entities (LEIE) websites to capture exclusions and reinstatements that have occurred since the last search and to immediately

report to HHSC-OIG any exclusion information the Contractor discovers. Exclusionary searches for prospective employees and contractors
shall be performed prior to employment or contracting.

B. That no Medicaid payments can be made for any items or services directed or prescribed by a physician or other authorized person who is
excluded from Medicare, Medicaid or any federal or state health care program when the individual or entity furnishing the items or services
either knew or should have known of the exclusion. This prohibition applies even when the Medicaid payment itself is made to another
contractor, practitioner or supplier who is not excluded.

C. That this contract is subject to all state and federal laws and regulations relating to fraud and abuse in health care and the Medicaid
program. As required by 42 CFR §431.107, the Contractor agrees to keep any and all records necessary to disclose the extent of services
the Contractor furnishes to individuals in the Medicaid program and any information relating to payments claimed by the Contractor for
fumishing Medicaid services. On request, the Contractor also agrees to fumish the Department, HHSC, AG-MFCU or HHS any information
maintained under 42 CFR §431.107(b). The Contractor will furnish copies of this information free of charge.

Sanctions

A. That the Department may apply, at its discretion, sanctions if the Contractor fails to comply with any provision of the contract, including:
1. recouping overpayments;
2. suspending the Contractor's payments; and
3. initiating termination of the contract.

B. That payments to the Contractor under this contract may be withheld during the pendency of a hearing on the termination of this contract

until a final decision is issued and all appeals are exhausted. The Department shall pay the withheld payments and resume contract
payments if the final decision is favorablg to the Contractor. l

C. Thatin accordance with 42 CFR §455.23, the Department shall suspend all Medicaid payments to the Contractor upon notification by
HHSC-O0IG that a credible allegation of fraud under the Medicaid program is pending against the Contractor, unless the Department has
good cause not to suspend the payments or to suspend the payments only in part.

\

. + section 521.002 of the

Business and Commerce Code defines that phrase. Contractor must use appropriate safeguards to protect this sensitive personal
information. These safeguards must include maintaining the sensitive personal information in a form that is unusable, unreadable, or
indecipherable to unauthorized persons. Contractor may consult the “Guidance to Render Unsecured Protected Health Information
Unusable, Unreadable, or Indecipherable to Unauthorized Individuals” issued by the U.S. Department of Health and Human Services to
determine ways to meet this standard.

B. Contractor must notify the Department of any confirmed or suspected unauthorized acquisition, access, use|or disclosure of sensitive
personal information related to this oont:£c\. including any breach of system security, as section 521.053 of the Business and Commerce
Code defines that phrase. Contractor must submit a written report to the Department as soon as possible but no later than 10 business
days after discovering the unauthorized acquisition, access, use or disclosure. The written report must identify each individual whose
sensitive personal information has been or is reasonably believed to have been compromised.

C. Contractor must either disclose the un ized acquisition, access, use or disclosure to each individual whose sensitive personal
information has been or is reasonably believed to have been compromised or pay the expenses associated with the Department doing the
disclosure if:

1. Contractor experiences a breach of system security involving information owned by the Department for which disclosure or
notification is required under section 521.053 of the Business and Commerce Code; or

2. Contractor experiences a breach of unsecured protected health information, as 45 CFR §164.402 defiries that phrase, and the
Department becomes responsible for doing the notification required by 45 CFR §164.404.

The Department may, at its discretion, walve Contractor’s payment of expenses associated with the Depaanm doing the disclosure.

A. To comply with Texas Health and Safety Lode. §85.113 and §85.115 concerning workplace and conﬁdenﬁalily guidelines for persons with
AIDS or HIV.

B. To comply with applicable provisions of the Clean Air Act (42 USC §7401-7671q) and the Federal Water Pollution Control Act (33 USC.
§1251-1387), if funding for the contract exceeds $100,000.

C. Thatin accordance with §2155.4441, Texas Govemment Code, the Contractor shall, in performing any service under this contract,
purchase products and materials produced in Texas when they are available at a comparable price and in a comparable period of time to
products and materials produced outside of Texas.
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To make a good faith effort to utilize historically underutilized businesses (HUBs) when subcontracting. Some methods for locating HUBs
include using searchable HUB databases at the Texas Comptroller of Public Accounts' website, using websites or other minority/women
directory listings maintained by local chambers of commerce, advertising subcontract work in local minority publications or contacting the
Department for assistance in locating available HUBs.

That except as provided in the paragraphs below, the Contractor must not use the Department's name, the State of Texas or refer to the
Department or the State directly or indirectly in any media release, public announcement, or public disclosure relating to this contract or its
subject matter, including, but not limited to, in any promotional or marketing materials, customer lists or business presentations (other than
those submitted to the Department, an administrative agency of the State of Texas, or a govemmental agency or unit of another state or
the Federal Govemment)

The Contractor may publish, at its sole expense, results of Contractor performance under this contract with the Department's prior review
and approval, which the Department may exercise at its sole discretion. Any publication (written, visual, or sound) will acknowledge the
support received from the Department and any Federal agency, as appropriate. The Contractor will provide the Department at least three
copies of such publication prior to public release. The Contractor will provide additional copies at the request of the Department.

The Contractor may include information concerning this contract's terms, subject matter, and estimated value in any report to a
governmental body to which the Contractor is required by law to report such information. The Contractor must not use the Department’s
logo under any circumstances.

.

The Department agrees:

A.

To pay the Contractor for services provided under the contract type specified in Section | of this contract in amounts and under conditions
determined by the Department as defined in this contract, the applicable Contractor manual, handbook, policy letter or program rules and
standards and in accordance with applicable laws and regulations for all eligible persons receiving such services under Title XIX and or
Title XX.

To pay the Contractor within time limits set by the Department and in accordance with applicable laws and regulations after a proper claim
for payment is submitted and approved for payment in accordance with Department and HHSC Claims Administrator billing guidelines.

To adjust payments to the Contractor to compensate for prior overpayment or underpayment.

To give the Contractor reasonable notice of any impending change in its status as a participati ) Contractor, except that nothing in this
section shall be construed to] deny the Department the right, for failure to comply with this contratt or regulations published in the Texas
Register, to terminate this cantract, suspend payments or take any other legal remedy available to the Department.

To provide a hearing, in accordance with TAC, Title 1, Part 15, Chapter 357, Subchapter |, to the Contractor in the event the Department
imposes an adverse action on the Contractor under this contract.

To make available to the Contractor the applicable Contractor manual and any changes to that manual that change the requirements for
participation.

That a religious organization that contracts with the Department does not by contracting with Department lose the exemption provided
under Section 702 of the Civil Rights Act [42 USC §2000E-1(a)] regarding employment practices.

A religious or chantable organization is eligible to be a Contractor on the same basis as any other private organization. The Contractor
retains its independence from state and local govemments, including the Contractor's control over the definition, development, practice and
expression of its charitable or religious beliefs. Except as provided by federal law, the Depal nt shall not interpret this contract to require
a charitable or religious orggnization to alter its form of internal govemance or remove religiou , icons, scripture or other symbols.
Furthermore, if a religious or charitable organization segregates the govemment funds provi ; under this contract, then only the financial
assistance provided by these funds will be subject to audit. However, neither the Department's selection of a charitable or faith-based
Contractor nor the expenditure of funds under this contract is an endorsement of the Contractor's charitable or religious character,
practices or expression. The purpose of this contract is the provision of community services; no state expenditures have as their objective
the funding of sectarian worship, instruction or proselytization, and no state funds shall be expended for these purposes.

V.

The Department and COnuact4r agree:

A

That in the event any pwvis‘on of this contract becomes unenforceable or void all other pfovisiofis of this contract will remain in effect.

B. That the Contractor may not transfer or assign this contract without the express prior written approval of the Department.
C.
D. That the Department may amend this contract by written notice to the Contractor. The Department reserves the right to amend this

That this contract may be assigned to a state agency or agencies.

contract through execution of a unilateral amendment signed by a Department person with delegated signature authority and provided to
the Contractor under the following circumstances:

to correct an obvious clerical error in the contract;

to incorporate new or revised federal or state statutes, rules or policies,

to comply with a court order or judgment; and

to change the name of the Contractor in order to reflect the Contractor’'s name as recorded by the Texas Secretary of State.

hON=
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That nothing in this contract or any conduct by a representative of the Department relating to this contract shall be construed as a waiver of
the state's sovereign immunity to suit.

That neither party to this contract waives its right to enforce a right under this contract by failing to enforce or delaying the enforcement of
any other right under this contract.

That the Contractor is an independent contractor and not an employee of the Department for any purpose. The Contractor and the
Department agree that:

1. the Department will not withhold or pay on behalf of the Contractor any sums for income tax, unemployment insurance, Social
Security or any other withholding, or make available to the Contractor any of the benefits, including workers' compensation
insurance coverage and health and retirement benefits, afforded to Department employees; and

2. the Contractor must indemnify the Department from any liability, including attomeys' fees and legal expenses, incurred by the
Department with respect to claims that the Department should have been withholding or making payments on behalf of the
Contractor or providing benefits to the Contractor's employees.

That nothing in this contract is intended to create a joint venture, a partnership or a principal-agent relationship.

That the Contractor assigns to the Department all claims for overcharges associated with this contract arising under the anti-trust laws of
the United States, 15 U.S.C. §§ 1-38, or the anti-trust laws of the state of Texas, Tex. Bus. & Com. Code, §§ 15.01-.40

That the Department has authority to monitor and conduct fiscal and program compliance reviews of the Contractor and its subcontractor
(s) to the extent of services provided under the terms of this contract. The Contractor will grant on-site access at reasonable times to all
records relating to services provided and payments received under the terms of this contract to state and federal auditing agencies and
personnel and representatives of the Department, HHSC and HHS when it is deemed necessary by such agencies for purposes of
inspection, monitoring, auditing or evaluating Contractor's performance under this contract and compliance with applicable state and
federal laws, rules and regulations; the applicable Department provider handbook or manual; and this contract.

That for Title XX programs, the Department shall, by Form 2029, Information Worksheet, Purchase of Service Contract, set the rate or
maximum am&um of funds or both available to be paid to Contractor by the Depa‘trnent. Form 2029 is incorporated into and made a part of
this contract and is effective for the time period stated on the form. Form 2029 may be amended by the Department as necessary to
comply with state and federal laws and regulations or renewed by the Department by a new Form 2029 and incorporated into and made
part of this contract.

That in compliance with §2262.003, Texas Govemment Code: \

1. the statelauditor may conduct an audit or investigation of any entity receiving funds from the state directly under the contract or
indir through a subcontract under the contract;

2. acceptance of funds directly under the contract or indirectly through a subcontract under the contract acts as acceptance of the
authority of the state auditor, under the direction of the legislative audit committee, to conduct an audit or investigation in connection
with those funds; and

3 under the direction of the legislative audit committee, an entity that is the subject of an audit or investigation by the state auditor
must provide the state auditor with access to any information the state auditor considers relevant to the investigation or audit.

That this conttact shall continue subject to the availability of appropriated funds of until the federal or state govemments or both cease to
participate in the program.

That any breach or violation of any of the provisions of this contract or state or federal regulations shall make this entire contract, at the
Department's option, subject to termination.

That if the Department does not renew the Contractor's contract due to the Contractor's noncompliance with applicable federal or Texas
statutes or rulgs, the Contractor cannot enter into another contract for a Communﬁy Services program until the application denial period
established by the Department expires.

That the venue for any lawsuit between the Department and the Contractor shall be Travis County, Texas.

That this contract may be terminated by:
1. mutual Jgreement of the Department and the Contractor;
2. either party to this contract by giving 60 calendar days written notice to the other;
3. MMMt for reasons set forth in federal or state laws or rules, the terTs of this contract, or the applicable Contractor manual,
ha , of program standards
4. the Department if a certification made by the Contractor in this contract is inbcwrate or becomes inaccurate; or
5. the Department for good cause.
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Inc'or.porauon by Reference

The following documents are incorporated into this contract and are on file with the Department.

Form 3254-C, Contractor Certifications

Form 3681, Community Services Contract Application

Form 4732, Nongovernmental Contractor Certification (not applicable to governmental entities)

Form 5871/5871-S, Disclosure of Ownership and Control Statement, whichever is applicable to this contract
(not applicable to governmental entities)

If marked, the following documents are incorporated into this contract and are on file with the Department.
HHS Data Use Agreement

HHS Information Security and Privacy Initial inquiry

Form 2031, Goveming Authority Resolution — Business Organization

Form 2192, Centification Regarding Licensure Requirements

00

Form 3681-A, Community Services Contract Application, Addendum A
Form 3681-B, Community Services Contract Application, Addendum B
Form 3681-C, Community Services Contract Application, Addendum C
Form 3681-D, Community Services Contract Appiication, Addendum D
| Form 3691, Service Area Designation l
Form 3691-A, Service Area Designation (TxHmL, HCS, CDS and TAS)
[0 Fomm 4732-A, Nongovernmental Contractor Certification (Part If)
O ‘ L
ol ]

For the faithful performance of the terms of this contract, the parties hereto in their capacities stated, affix their signatures and bind themselves.

Oo00000.

S

Department of Aging and Disability Services
Accepting Hands, LLC

| | . |
M wlashs /MMQ/) /0, Zat /

Signature * Date 7 Signature - Contractor Representative

Elisa J. Garza Melissa Salinas
Name Name of Contractor Representative (print or type)
} |
Assistant Commissioner, Access and Intake Director/Program Manager

Title Title of Contractor Representative (print or type)
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) Contractor Certifications
[}
Name of Legal Entity (Contractor) Doing Business As (d/b/a) Name, if applicable
n/a

Accepting Hands, LLC

Taxpayer ID. No. (EIN or SSN) National Provider Identifier (NPI) or Atypical Provider Identifier (AP!)
47-1389074 1891196457

The certifications listed below represent material facts the Department of Aging and Disability Services (Department) relies upon when
entering into a contract (provider agreement) with a service provider (Contractor). If the Department later determines the Contractor
knowingly gave an erroneous certification, the Department may pursue all available remedies in accordance with the laws of the state
of Texas and the United States. The Contractor agrees it will provide immediate written notice to the Department if at any time the
Contractor leams that any of the certifications provided for below were erroneous when submitted or have since become erroneous by
reason of changed circumstances. The Contractor further agrees and acknowledges that the Department may terminate its contract
and withhold payment if any of the certifications provided for below were erroneous when submitted or become erroneous by reason of
changed circumstances and the Contractor fails to notify the Department in writing within five business days of the charge.

A. Organization and Authority to Contract

The individual signing on behalf of the Contractor certifies the Contractor is a legal entity duly organized, validly existing and in good
standing under the laws of its state of organization and is duly authorized and in good standing to conduct business in the state of
Texas.

B. Exclusion, Debarment, Syspenslon, Ineligibility and Voluntary Exclusion

Federal Executive Orders 12549 and 12689 require the Department to screen each covered contractor to determine whether each has
a right to obtain a contract in accordance with federal regulations on debarment, suspension, ineligibility and voluntary exclusion. The
individual signing on behalf of the Contractor certifies:

1. Neither the Contractor noriits principals are presently excluded from participation in Title XVII| (Medicare), Title XI1X (Medicaid) or
any federal or state health care program under the provisions of Section 1128(a) or (b) of the Social Security Act (42 U.S. Code
(USC) §1320a-7). For the purposes of these certifications, “principal® means an officer, dirgctor, owner, partner, or other person
having prmary management and supervisory responsibilities within a business entity (e.g. general manager, plant manager, head
of a subsidiary, division or business segment and similar positions), and a consultant or other person, whether or not employed by
the business entity or paid with federal funds, who is in a position to handle or influence or control the use of federal funds or who
occupies a position capable of substantially influencing the development or outcome of an activity required under contract with the
Department.

2. Neither the Contractor nqr its principals are presently debarred, suspended, declared ineligible or voluntarily excluded from
participation in a contractjwith the Department by any federal or state department or

3. Neither the Contractor nor its principals are suspended, debarred, proposed for debarment, declared ineligible, or voluntarily
excluded from the award of contracts from United States federal govemment procurement or nonprocurement programs, or are
listed in the System for Award Management (SAM) maintained by the United States General Services Administration.

4. The Contractor will not kmowingly enter into any subcontract with a person or organization that is excluded, debarred, suspended,
declared ineligible or voluntarily excluded from participation in this covered transaction, unless authorized by the Department or the
United States Department of Health and Human Services.

5. The Contractor will inclu:: this section regarding exclusion, debarment, suspension, ineliqibility and voluntary exclusion without
modification in any su acts and all subcontractors shall certify accordingly.

C. information on Persons cqnvicted of Crimes

The individual signing on behalf of the Contractor certifies that before the Department enters into or renews this contract, or at any time
upon written request by the rtment, the Contractor will disclose to the Department the identity of any person who has ownership or
controlling interest in the Contractor, or is an agent or managing employee of the Contractor, and has been convicted of a criminal
offense related to that person's involvement in any program under Medicare, Medicaid or the Title XX services program since the
inception of those programs.

D. Prohibition Regarding Lobbying

State and federal law place restrictions on the use of state and federal funds in regard to lobbying. The individual signing on behalf of
the Contractor certifies none of the funds paid by the Department pursuant to this contract will be used to pay any person for
influencing or attempting to influence an officer or employee of any agency, a member, officer or employee of Congress or the state
legislature or for obtaining any federal or state contract. Further, the Contractor will include this section regarding lobbying without
modification in any subcontracts and all subcontractors shall certify accordingly.
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E. Ineligibility to Receive Payment on State Contracts for Failure to Pay Child Support

A child support obligor who is more than 30 days delinquent in paying child support and a business entity in which the obligor is a sole
proprietor, partner, shareholder or owner with an ownership interest of at least 25% is not eligible to receive state funds under a
contract to provide property, materials or services.

Under Texas Family Code, §231.006, the vendor or applicant certifies that the individual or business entity named in this contract, bid
or application is not ineligible to receive the specified grant, loan, or payment and acknowledges that this contract may be terminated
and payment may be withheld if this certification is inaccurate.

F. Prohibition Of Certain Bids and Contracts Regarding Disaster Relief

Texas Government Code, §2261.053 and §2155.006, prohibit the Department from entering into a contract with people who were
convicted of violations of federal law, or who were assessed a penalty in a federal civil or administrative enforcement action, regarding
contracts awarded by the federal govemment for relief, recovery or reconstruction efforts because of Hurricane Katrina, Hurricane Rita
or any other disaster occurring after September 24, 2005.

Under Texas Govemment Code, §2261.053 and §2155.006, the individual signing on behalf of the Contractor certifies that the
individual or business entity named in this bid or contract is not ineligible to receive the specified contract and acknowledges that the
contract may be terminated and payment withheld if this certification is inaccurate.

G. Representation by Former Officer or Employee of Regulatory Agency Restricted; Criminal Offense

In accordance with Texas Government Code, §572.054, a former Department employee who ceased employment with the Department
on or after January 1, 1992, and who was compensated, as of the last date of employment with the Department, at or above the
amount prescribed by the General Appropriations Act for salary group 17, Schedule A, or salary group 9, Schedule B, of the position
classification schedule, may not represent the Contractor or receive compensation for services rendered on behalf of the Contractor
regarding a parﬁqular matter in which the employee participated during his or herﬁeﬁod of employment with the Department, either
through personal involvement or because the matter was within the employee’s official responsibilities. Any entity that is represented by
or that compensates a former Department employee described in this paragraph is not eligible to enter into a contract with the
Department.

The individual signing on behalf of the Contractor certifies that under Texas Government Code, §572.054, the Contractor is not
ineligible to enter i[m a contract with the Department. ‘

H. Financial Int ; Gifts

The individual signing on behalf of the Contractor certifies the Contractor has not given, offered to give, nor intends to give at any time
hereafter any economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor or service to a public servant in
connection with entering into this contract with the Department.

I. Payment Of T{os

The individual signing on behalf of the Contractor certifies that if the Contractor ii: taxable entity as defined by Chapter 171, Texas
Tax Code (Chapter 171), the Contractor is not delinquent in the payment of any taxes due under Chapter 171, or the Contractor is
exempt from the payment of those taxes, or the Contractor is an out-of-state taxable entity that is not subject to those taxes, whichever
is applicable.

J. Indebtedness to the State of Texas

The individual signing on behalf of the Contractor certifies that in accordance M Texas Govemment Code, §2252.903, the Contractor
does not have pre-existing debts or is not delinquent in payments owed to the state and, unless otherwise prohibited by any other law,
if there is any pre-existing debt or delinquencies in payment, any payment owing to the Contractor will be applied toward elimination of
the potential contractor's indebtedness to the state, delinquency in payment of taxes to the state, or delinquency in payment of taxes
that the Comptroller administers or collects until the indebtedness or delinquency is paid in full.

K. Legal Right to upy |

The individual sfia%rrng on behalf of the Contractor certifies that if the Contractor m st maintain a Department license to operate as an
adult day care ity or an assisted living facility in order to provide services under this contract, the Contractor has a legal right to
occupy the building in which services will be provided.

L. Antitrust

Under Section 2155.005, Government Code, the individual signing on behalf of the Contractor certifies that neither the Contractor nor
any representative of the Contractor has violated the antitrust laws of the state of Texas under Texas Business and Commerce Code,
Chapter 15, or the federal antitrust laws.
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M. Fimnélal Participation By Person Compensated to Prepare Specifications
Under Section 2155.004, Government Code, the vendor certifies that the individual or business entity named in this bid or contract is not
ineligible to receive the specified contract and acknowledges that this contract may be terminated and payment withheld if this certification is

inaccurate.

Contractor Certification
As the duly authorized representative of the Contractor, | hereby certify that all statements in the above certifications are accurate and that the
Contractor will comply with all certifications set forth herein.

Melissa Salinas

Typed or Printed Name of Authorized Representative nature 0 epresentative
Director/Program Ma | O} 24 / S
ifle 0 n epresentative ! {Date

day of ocfoden__ yearof < S
Pore

1111}
i, nature - ry

W Q\T,ﬁ.L U . 6?"

SN N, _
SQ e, 2% Seany KeTW Lorse L

b Printed Name of Notary and Junsdiction

N «5 _fgﬂ‘ny commission expires: ’2// q/ 2o(¢
o - v ’ ,

Subscribed and swom to (or affirmed) before me on this Y ]

B\
w
0
[4
/
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I;?D;mm Service Area Designation F"]"m”:;:
HCS, TxHmL, CDS and TAS
Section 1. Legal Entity Information
Type of National Provider Identifier (NP1) 1
HCS /59057 |
Area Code and Telephone No. Taxpayer identification No. }
QITAYA-84N9 | H1-1389074

Section 2. Service Areas by Region

If the contract type In Section 1 is CDS-CLASS, skip this section and complete Section 3. If the contract type in Section 1 is
HCS, TxHmL, CDS-HCS or CDS-TxHmL, skip this section and complete Section 4.

Check the applicable boxes betow to indicate the regions and counties you wish to provide services for the contract type specified in
Section 1. STAR+PLUS counties are indicated by (SP). CDS-CBA is not available in STAR+PLUS counties.

[ Yoakum

Region 1 Region 2 Region 3 Reglon 4 Reglon § Region 6
[CJ An Counties [J Al counties [J An Counties [J Al Counties [J A Counties ] At Counties
[ Amstrang ] Archer [[] coliin (sP) '[C] Anderson [[] Angelina [ Austin (SP)
[] Baitey [[] Baylor [] cooke '] Bowte [[] Hardin (SP) (] Brazoria (sP)
[ Briscoe ] Brown Em (SP) [(J camp (] Houston [[] chambers (sP)
[[J carson (sP) [ caliahan (] penton (SP) ' cass [] yasper (sP) (] Colorado

[ castro O ciay [ enis (sP) ' cherokee [] Jefferson (sP)  |[[] Fort Bend (SP)
[] cnildress [] colaman [] Erath [ petta [[] Nacogdoches  |[[] Galveston (SP)
[J coehran [[] comanche (] Fannin [ Frankiin [C] Newton (SP) [ Rarris (SP)

[J cotingsworth | ] Cottie [ Grayson [ Gregg [Jorange (sp)  |[] Liberty (SP)
[[] crosby (sP) [[] eastiand [] Hood (sP) (] Harmison [] poik (SP) [] Matagorda (SP)
[] pailam [ Fisher [ ptunt (sP) [[] Henderson [] sabine (] Montgomery (SP)
[[] Deaf smith (sp) |[[] Foard M)J‘uohnson sP) [ Hopkins [[] san Augustine  |[_] walker (SP)
(] Dickens [[] Hardeman [J kaufman (sP) | [] Lamar ] san Jacinto (SP) |[_] waller (SP)
[] ponley ] Hasken [JNavaro(sp) | [] Marion [ shelby ] wharton (SP)
[[J Fioya (sP) [ vaex [] Palo Pinto ] moms [ vrinity

‘['_'] Garza (SP) [[] Jones [ parker (sP) [ panola [ Tyler (sP)

[ Gray [J kent [[] Rockwall (sP) [ Rains

[C] Hale (SP) [ knox mervell '] Red River

] Ha [ mitchen Tamant(SP) | []Rusk

] Hansford [] Montague [Jwise (sP) ] smith

‘D Hartley D Nolan [:] Titus

[ Hemphil [J Runnets '[[] upshur

[[] Hockley (SP) (] scuny '] van zanat

[ Hutchinson (SP)  |[] Shackelford (] wood

(] king (] stephens

[ Lamb (sP) [[] stonewall

[ Lipscomb [ raytor

[] Lubbock (sP) [C] Throckmorton

[ ynn (sp) [J wichita

(] moore [] wilbarger

] motiey [J Young

[] ochittree

D Oldham

D Parmer

[ potter (sP)

[J randait (sp)

[] Roberts

[(] sherman

(] swisher (sP)

D Terry (SP)

[(J wheeter
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Section 2. Service Areas by Reglon (continued)
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Regilon 7 Region 8 Region 9 Region 10 Region 11

(] Al Counties (] An Counties ] AN Counties ] An counties [ All Counties
(] Bastrop (SP) [J Atascosa (sP)  |[[] Andrews ] Brewster (] Aransas (SP)
(] Ben [ Bandera (sP)  |[C] Borden (] cuiberson ] Bee (sP)
[ Bianco (] Bexar (SP) (] coke ] &1 Paso (SP) (] Brooks (SP)
[] Bosque (] calhoun (SP) (J concho (] Hudspeth (sP)  |[C] cameron (SP)
(] Brazos (] comal (sP) (] crane ] Jeff Davis ] ouval (SP)
[(] Burdeson [C] Dewitt (] crockett (] presidio (] Hidaigo (SP)
(] Bumet (sP) (] oimmit [C] pawson (] Jim Hogg(SP)
[ caidwen (sP)  {[[] Edwards [ ector (] Jim welis (SP)
O coryetl [ Frio [] Gaines (] kenedy (sP)
(] Fans [ Gitlespie [] Glasscock ] kieberg (SP)
[] Fayette (SP) [ Gotiad (sP) (] Howara (] Live Oak (SP)
(] Freestone [C] Gonzales Ion (] mcmutien (SP)

Grimes [C] Guadalupe (sP) |{[[] Kimbie [C] Nueces (sP)
(] Hamitton ] yackson ] Loving (] refugio (SP)
(] Hays (sP) [(] kames (SP) Martin (] san Patricio (SP)
] Hin (] kendall (SP) (] mason [] starr (SP)
[C] Lampasas (] kerr ] McCulioch [ webb (sP)
(] Lee (sP) (] kinney [C] menard ] wittacy (SP)
(] Leon [] Lasatle (] midiand (] zapata (SP)
[] Limestone [[] Lavaca ] pecos
(] viano [ Maverick (sP)  |[[] Reagan
(I madison (] medina (SP) Reeves
[: MclLennan D Real L__\ Schieicher
(] mitam [] uvaide [[] sterting
] mins (] val verde Sutton
(] rRobertson (] victoria (SP) [ rerren
[(] san saba [(J witson (SP) (] Tom Green
D Travis (SP) [:] Zavala D Upton
[C] washington [ ward
(] wiliamson (SP) ] winkier

Section 3. Service Areas by Catchment Areas (CDS-CLASS)
Check the applicable boxes below to indicate the catchment areas you wish serve. You must serve all counties in each catchment area

selocted.

(] Avilene Area O] Amarilio Area ] Austin Area [C] Beaumont Area [ corpus Christi Area
(] palias Area [C] eagle Pass- Uvaide Area |[] El Paso Area ] Fort Worth Area [C] Houston Area

[ Lufkin Area (] Longview Area (] Lubbock Area (] midiand-Odessa Area |[[] San Angelo Area
[ san Antonio Area  |[[] Valley Area [Jwaco-Temple Area  |[[] Wichita Falls Area
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Section 4. Service Areas by Waiver Contract Area (HCS, TxHmL, CDS-HCS and CDS-TxHmL)

Check the applicable boxes below to indicate the waiver contract areas you wish to serve You must serve all counties served by each local

service area selected.
Waiver Contract Area 1 Walver Contract Area 2 Walver Contract Area 3
[ central Ptains [ Betty Hardwick [ Metrocare Services
[ starCare Speciaity [ Center for Life Resources [ penton County
[ Texas Panhandie [J Heten Farabee (] Life Path Systems
@’Tamm County D Texoma
[Z,Pecan Valley
Walver Contract Area 4 Walver Contract Area § Walver Contract Area 6
[CJ access [J Gulf Coast [ Austin-Travis County
{[C] Andrews Center [ Harris County (] Biuebonnet Trails
] Burke Center [ Texana [ central Counties
[C] Lakes Regional (] Heart of Texas
[ community Healthcore (] Brazos Valley
[ spindie Top
(] Tri-County
Waiver Contract Area 7 Waiver Contract Area 8 Walver Contract Area 9
[CJ camino Real [J Emergence Health ] Border Region
[ Alamo [C] concho valiey (] coastal Plains
[ Gulf Bend (] permian Basin ] Nueces County
[ Hin Country (] west Texas [ Tropical Texas

Section 5. Legal Entity Certification

| certify that the information set forth in this form and its attachments, if any,
sufficient cause for The Department of Aging and Disability Services (DADS

application or, if applicable, cancel the applicant’s existing contract. | also un
information in this form must be kept current and | agree to notify DADS in writing of any changes.

is true and complete. If found to be otherwise, | understand it is
) to deny the applicant's community services contract
derstand that as a condition to contract with DADS, the

Mobops Soluvac

16[17,_/1‘-/

Typed or Printed Name of Authorized Representative Title

Melissa _ Salines

DIrectr




