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i

The Depariment of Aging and Disability Services (Department) and tha legal entity (Contractor) named in Section | (Depariment and
Contractor, collectively, the “parties,” each a “party) hereby enter into this contract (provider agreement) (*the contract’} for the provision of
services under the contract type specified in Section | for the considerations set forth hersin. The contract begin date specified in Section | is
not valid until this contract is signed by both parties.

The Department represents the Health and Human Services Commission (MHSC), the Texas Medicaid agency, for any Medicaid services
provided under this contract. The Department, as the representative for HHSC, administers community services programs under Title XiX,
including Section 1915(c); Title XX of the Social Security Act; and Title 2, Chapter 32, Texas Human Resources Code.

The Contractor agrees;

In General
A. To comply with all applicable federal and Texas state statutes and rules, including the foliowing;

Title 42, Code of Federal Reguiations (CFR), Chapter IV,

Title 45, CFR, Part 96;

Title 40, Texas Administrative Code {TAC), Part 1;

Texas Human Resources Coda, Tille 2, Chapler 32;

Texas Human Resources Code, Title 6, Chapter 102;

Texas Heaith and Safety Code, Title 4, Chapters 250 and 253; and
Title 1, TAC, Part 15, Chapter 355,

NOH O A e N

B. To comply with the following documents promuigated by the Department:

1. applicable provider manuals or handbooks:
Z. applicabte billing guidelines; and
3. applicable provider communications, including provider letters, information letters and policy clarifications.

C. To comply with applicable federal and Texas laws and rules regarding confidentiality of information regarding an individual. This provision
shall not be construed as limiting the Department's access to an individual's records or other information relating to the individual.

Electronic Visit Verification (EVV)
A. Taensure:

1. the EVV system is used to verify the provision of services governed under 40 TAC, Chapter 68;

2. only authorized persons access the Cantractor's EVV account;

3. all data elements required by the Department are uploaded or entared into the EVV system completely and accurately and in a
timely manner,; :

4. that each time services governed by 40 TAC Chapter 88 are defivered to an individual, the Contractor's attendant uses the EVV
system to verify when and where service delivery bagins and when and where service delivery is completed in a mannar prescribed
by the Department;

5. service deiivery documentation is immediately available for review by the Department when requaested: and

6. equipment ("Equipment”) provided to Contractor by the Department or by a third party, if applicable, is returned in good condition.

B. That if the Cantractor determines an electronic record in the EVV system needs to be adjusted, the Contractor will make the adjustment in
the EVV system using codes or ather identifiers (“codes”) prescribed by the Departmant that identify reasons for the adjustment, The
required codes are designated by the Depariment as either preferrad or non-preferred. Each time the Contractor adjusts an electronic
record in the EVV system, the Contractor must enter the applicable codes.

€. That a preferred code represents a situation where the Contractor provided and documented the services as required by the Daepartment.
The Department will perform quarterly assessments of the Contractor's compliance with EVV requirements, Preferred codes will be used
when determining the Contractor's compliance score. The Department will track the Contractor's use of preferred codes and if the
Department, in its sole determination, identifies misuse of preferrad codes, the Department may require the Contractor to use a
Department-approved alternative service delivery verification method and the Contractor's compliance score may be negatively affectad.
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D. That a non-preferred code represents a situation whera the Contractor did not pravide or document the services as required by the
Department. The Department will include the Contractor's use of non-preferred codes when determining the Contractor's compliance with
EVV requirements, The use of non-preferred codes wilt lower the Contractor's compliancs score and may subject the Contractor to an
assessmant of liquidated damages by the Department.

E. Departmant will conduct quarterly EVV compliance reviews to determine if Contractor has provided and documanted services described in
40 TAC Chapter 88 in accordance with the Department's requirements. The EVV requirements include those elements identified under 40
TAC §68. These reviews will be based on Contractor's performance for the period reviewed,

1, For provisional contracts with a contract begin date after June 1, 2015, the Contractor will be subject to EVV compliance reviews for
services provided beginning with the first day of the fourth calendar month after the contract begin date.

2. For provisional contracts with a begin date on or before June 1, 2015, and for all standard contracts, the Contractor will be subject to
EVV compliance reviews for services provided after August 31, 2015,

3. For contracts included in any future expansion of EVV requirements to cover additional services, the Contractor will be subject to
EVV compliance reviews for the additional services beginning the first day of the fourth calendar month following the effective date
of the expansion of EVV requirements to cover additional services.

F. Thatif the Contractor receives a quarterly compliance score of less than 80 percent the Contractor shall be in non-compliance with EVY
requirements and subject to an assessment of fiquidated damages. The Department may assess a liquidated damage against the
Contractor based on the degree of non-compliance in an amaunt ranging from $10.00 to $500.00 for each calendar day the Department
determines the Contracior is not in compliance with EVV requirements.

G. That a liquidated damage assessment against the Contractor by the Department constitutes a reasonable estimate of the Depantment's
loss and damage due to the Contractor's failure to comply with EVV requirements and such an assessment is not a penalty.

H. That the Contractor may request an informal review if the Contracior can demonstrate that an assessment of liquidated damagss resulted
from a quarterly compliance score based on a failure of the EVV system. The informal review request must:

1. besentin the form of a letter;
2. describe the specific EVV system failura(s) that prevented the Contractor from complying with the required performance standard;
3. include all documentation that supports the Confractor's position; and
4, be received by the Department within 10 calendar days after the Contractor's receipt of the Department's written quarterly
compliance review findings,
A request for an informal review that does not meet the above requirements will not be granted. The use of the informal review process
does not limit Contractor's ability to request a hearing, as provided for in Section IV of this contract,

I.  Thatif Contractor must use Equipment provided by the Department ar by a third party, the Equipment must be retumed in good conditiarn
when the Equipment is no longer needed, Contractor must not place any marks or any other identifying information on the Equipment, and
may not alter information on the Equipment including logos and serial numbers. If the Equipment is lost, stolen, marked, altered or
damaged by Cantractor, Contractor may be requirad to pay the replacement cost for each piece of Equipment that is lost, stolen, marked
or damaged, Replacement costs for lost, stolen, marked or damaged Equipment may be assessed periodically for administrative
convenience purposes.

J. If Contractor recovers previously lost or stolen Equipment for which Contractor paid the replacement cost in the prier 12 months,
Contractor may raturn the Equipment and be reimbursed for the replacement costs, provided the Equipment is returned in good condition
as specified in Paragraph | above.

K. The assessment of a liquidated damage against the Contractor does not limit the Department's ability to take other action based on the
Contractor's non-compliance with EVV requirements, including the sanctions set forth in Secticn 11l of this contract.

A. To disclose information an ownership and contral, informatian related to business transactions and information an persons convicted of
crimes in accordance with 42 CFR, Part 455, Subpart B, and to submit updated ownership and confrol disclosures within 10 business days
of a change in ownership or control interest and at any time within 35 business days of a written request by the Department, HHSC or the
LS. Department of Health and Human Services (HHS).

B. Tokeep its application for participation in the contracted program current by informing the Department in writing of:

1. achange of ownership or a change in the Contract's legal entity that directly or indirectly changes the legal entity responsible for
fulfilling this contract at least 60 calendar days prior to the date of the change;

2. achange in the name of the person authorized to negotiate, execute, amend or terminate this contract on behalf of the Coniractor
within 30 catendar days of the date of the change, and

3. achange in the name, telephone number, fax number or e-mall address of the Contractor's contact person or the name of the
Contractor, if the change is not a change in the Contractor's legal entity, within 14 calendar days of the date of the change.

C. Tokeep its contractor certifications current by informing the Departmant in writing within three business days afier the Contractor learns
that any of the certifications were erroneous when submitted and within three business days after a change that causes the certifications to
become erroneous by reason of changed circumstances.
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D. To notify the Department in writing:

1, if the Contractor files for bankruptcy within 14 calendar days after filing;

2, if a controiling persan, as that term is defined in 40 TAC §40.102, is convicted of an offense listed in 40 TAC §49.206 within three
business days after the contractor or controlling persen becomes aware of the conviction;

3. if the Centractor or a controfling person is excluded from participation in Medicare, Medicaid or any federat or state health care
program in accordance with §§1128, 112BA, 1138, 11586, or 1842()(2) of the Social Security Act, within three business days after
the Contractor or controlling person becomes aware of the exclusion; and

4. if the Contractor is notified by HHSC that its enrotiment application has been danied or abated within three business days after the
notification date.

Claims
A. To accept the Department's reimbursement rates as payment in full for the services specified in this contract to the persons for whom a

payment is received, and to make no additional charge to the individual, any member of his or har family or to any other source for any
supplementation for stch services, unless specifically allowed by Department rules.

B. To submit claims for payment in accordance with Department and HHSC Claims Administrator billing guidelines applicable to the services
under the contract.

. That except as may be specifically authorized by the Department in writing, if Contractor is required to use a Department-approved EVV
system, Contractor must ensure that claims for services are supported by servica delivery racords that have been verified by the
Contractor and fully documented in a Department-approved EVV system before being submitted for payment.

D. That the Department may make proper adjustments to the Contractor's payments from month to month to compensate for prior
averpayments, undemayments or payments not made in accordance with the requirements of this contract. The Contractor further agrees
the Departmant may withhold Contractor's payments, in whole or in part, because of differences from whatever cause untif such
differences are resolved.

E. That the Contractor is responsible for payment of any valid audit exceptions found by the Department, HHSC, HHS or the Texas Attorney
General's Medicaid Fraud Control Unit {AG-MFCU),
That in accordance with §403.0551, Texas Government Code, and unless otherwise prohibited by any other law, any payments due to the

Contractor under this contract will be first applied toward any debt or back taxes the Contractor owes the state of Texas. Payments will be
5o applied until such debts and back taxes are paid in full.

0

il

vision in
A. To require any subcontractor to execute documents that binds the subcontractor to comply with the provisions of this contract.

Subcontractor means an individual or entity to which the Contractor has contracted with or delegated somae of its management functions or
responsibilities of praviding all ar a part of the services required of the Contractor under this contract.

w

That it is responsible for the behavior of its staff and subcontractors to ensure a viglence-free contractual relationship. The Contractor
. understands that any remarks, gestures or actions toward Depariment employees, volunteers or clients that carry an implied threat of any
kind, even if intended to be in jest, will be taken seriously and may lead to corrective action, up to and including terminating this contractor.

C. To comply with the requirements of the Immigration Reformn and Control Act of 1986 regarding employment verification and retention of
verification forms for an individual hired on or after November 6, 1986, who will parform any labor or services under this contract.

B. That representatives of the Department, HHSC, AG-MFCU and HHS may conduct interviews of Centractor personnel, subcontractors and
their persannel, witnesses, and clients without a Contractor's representative present unless the person interviewed voiuntarily requests that
the representative be present. The Contractor must net coerce its personnel, subcontractors and their personnel, witnesses, or clients to
accept representation by the Contractor, and the Contractor agrees that no retaliation will oceur to a person who denies the Contractor's
offer of representation. Nothing in the contract limits a person's right to counsel of his or her choice. Requests for interviews are {o be
compliad with In the form and the manner requested. The Contractor must ensure by contract or other means that its personnel and
subcontractors cooperate fully in any investigation conducted by representatives of the Department, HHSC, AG-MFCU and HHS,

m

That if it is a Home and Community Support Services agency (HCSSA), the Contractor will hire Personal Assistance Services and
Community Support Services providers chasen by the client or the cliert's legally authorized representative, if requested, and provided the
individual who will provide the services:

1. mests minimurn qualifications for the service;

2. is willing to be employed as an attendant by the Contractor; and

3. is willing, and determined competent by the Contractor, to deliver the service(s) according to the client's individual service plan.

Regordkeeping
A Tomaintain its accounting records in accordance with generally accepted accounting principles (GAAP), GAAP are established by the
Financial Accounting Standards Board (FASB).
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To keep financial recards and supporting documents, client files, service delivery records and any other recaords pertinent to the services
for which a claim for payment is submitted to the Department oF its agent. These records must be accurate and sufficlently detaited to
document the extent of services provided under this contract and to support claims for payment submitted to the Depariment or its agent.
Unless the Contractor is required to retain records for a longer period by rules governing the services under this contract, the Contractor
must retain records in the form in which they were created until the latest of the following occurs:

1. six years elapse from the date the records were created;

2, all litigation, claims and audit findings involving the records are resolved; ar

3. the individual for whom the records relate becomes 21 years of age.
That if this contract is ferminated or the Contractor terminates business operations, the Contractor must provide DADS the following
information :

1. the location of the records refated to this contract; and
2. the name, address, telephone number and email address of a person DADS may contact to arrange access to the records,

ivil Rial

A,

B.

C.

D.

To comply with state and federal anti-discrimination laws, including:

1. Title VI of the Civil Rights Act of 1864 (42 USC §2000d et seq.};

2, Section 504 of the Rehabilitation Act of 1973 (29 USC §794),

3. Americans with Disabilities Act of 1990 (42 USC §12701 ef seq.);

4. Age Discrimination Act of 1975 (42 USC §§6101-8107); and

5. Department administrative rules, as set forth in the Texas Administrative Code, to the extent applicable to this Contract.

The Contractor also agrees to comply with ail amendments to the abave-referenced laws and all requirements imposed by the regulations
issued pursuant to these laws. These laws provide in part that no persons in the U.S. may, on the grounds of race, colar, national origin,
sex, age, disability, political beliefs or refigion, be excluded from participation in or denied any aid, care, service or other henefits provided
by federal or state funding, or otherwise be subjected to discrimination.

The Caontractor further agrees to:

1. comply with Title Vi of the Civil Rights Act of 1964, and its implemanting regulations at 45 CFR, Part 80, prohibiting a contractor from
adopting and implementing policies and procedures that exclude or have the effect of excluding or limiting the participation of clients
in its programs, benefits or activities on the basis of national origin. Applicable state and fedaral civil rights laws require contractors
to provide alternative methods for ensuring access to services for applicants and recipients who cannot express themselves fluently
in English, The Contractor agrees to ensure that its policies do not have the effect of excluding or limiting the participation of persons
in its programs, benefits and activities on the basis of national origin. The Cenfractor alsoc agrees to take reasonable steps to provide
sarvices and information, both orally and in writing, in appropriate languages other than English, in order to ensure that persons with
fimited English proficiency are effectively informed and can have meaningful access to programs, benefits and activities;

2. comply with Executive Order 13278, and its implementing regulations at 45 CFR, Part 87. These provide in part that any
erganization that participates in programs funded by direct financial assistance from the U.S. Department of Agriculture (USDA) or
HHS shall not, in providing services, discriminate against a program beneficiary or prospective program beneficiary on the basis of
religicn or religious belief,

3. upon request, provide HHSC's Civil Rights Office with copies of all of the Contractor's civil rights policies and procedures; and

netify HHSC's Civil Righis Office of any civil rights complaints received relating to its performance under the Contract. This notice
must be delivered no more than ten (10) calendar days after receipt of a complaint. Notica provided pursuant to this section must be
directed to:

Civil Rights Office

Health and Human Services Commission

701 W. 51% Street Mail Code W208

Austin, TX 78751

Telephcne Toll Free: 1-888-388-6332

Telephone: §12-438-4313

TTY Tall Free: 877-432-7232

Fax: 512-438-5885

To comply with Executive Order 111126, entitled Equal Employmeant Opportunity, as amended by Executive Order 11375 and
supplemented by U.S. Depariment of Labor regulations at 41 CFR Parf 60.

That if the Cantractor is a charitable or faith-based Contractor under this contract, it must apprisa all residents of the following: "Neither the
Department's selection of a charitable or faith-based contractor nor the expenditure of funds under this contract is an endorsement of the
Contractor's charitable or refigious character, practices or expressions. No contractor may discriminate against you on the basis of religion,
a religious belief or yaur refusal to actively participate in a religious practice. If you object to a particular Contractor because of its religious
character, you may request a different contractor. If you believe that you have been discriminated against, please discuss the complaint
with your contractor or notify your appropriate case rmanager.”

To provide, upon request, HHSC Civil Rights Office with copies of all its civil rights policles and procedures.
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Fraud Prevention

A.

Ta screen its employees and contractors to determine if they have been excluded from Medicare, Medicaid or any federal or state heaith
care program. The Contractor agrees to search monthly the HHS-Office of Inspectar General (OIG) and HHSC-0IG List of Excluded
Individuals/Entities (LEIE) websites to capture exclusions and reinstatements that have occurred since the last search and to immediately
report to HHSC-0IG any exclusion information the Contractor discovers. Exclusionary searches for prospective employees and contractors
shall be performed prior to employment or contracting.

That no Medicaid payments can be made for any items or services directed or prescribed by a physician or other authorized person who is
exciuded from Medicare, Medicaid or any federal or state health care program when the individual ar entity furnishing the items or services
eithar knew or should have known of the exclusian. This prohibition applies even when the Medicaid payment itself is made to another
contractor, practitoner or supplier who is not excluded.

That this contract is subject to all state and federal laws and regulations relating to fraud and abuse in health care and the Medicaid
pragram. As required by 42 CFR §431.107, the Contractor agrees to keep any and all records necessary to disclose the extent of services
the Contractor furnishes to individuals in the Medicaid program and any information relating to payments claimed by the Contractor for
furnishing Medicaid services. On request, the Contractor also agrees to furnish the Department, HHSC, AG-MFCU or HHS any information
maintained under 42 CFR §431.107(b). The Contractor will furnish copies of this information free of charge.

Sanctions

A,

That the Department may apply, at its discretion, sanctions if the Contractor fails to comply with any provision of the contract, including:
1. recouping overpayments;
2. suspending the Contractor's payments; and
3. initiating termination of the contract.
That payments to the Contractor under this contract may be withheld during the pendency of a hearing on the termination of this contract
until a final decision is issued and alt appeals are exhausted. The Department shall pay the withheld payments and resume contract
payments if the final deciston is favorable to the Contractor,

That in accordance with 42 CFR §455,23, the Depariment shali suspend all Medicaid payments to the Contractor upon notification by
HHSC-0IG that & credible allegation of fraud under the Medicaid program is pending against the Contractor, unless the Department has
guod cause not 1o suspend the payments or to suspend tha payments only in part.

Handling Sensitive Personat information and Breach Notification

A.

As part of its contract with the Depariment, Contractor may receive or create sensitive personal informatien, as section 521.002 of the
Business and Commerce Code defines that phrase. Contractor must use approptiate safeguards to protect this sensitive personal
infarmation, These safeguards must inciude maintaining the sensitive personal information in a form that is unusable, unreadable, or
indecipherable to unauthorized persons. Contractor may consult the "Guidance to Render Unsecured Protected Heaith Information
Unusable, Unreadabls, or Indecipherable to Unauthorized Individuals” issued by the U.S. Depariment of Health and Human Services to
determing ways to meet this standard.

Contractor must notify the Department of any confirmed or suspected unauthorized acquisition, access, use or disclosure of sensitive
personal information related to this contract, including any breach of system security, as section 521.053 of the Business and Commerce
Code defines that phrase, Contractor must submit a written repert to the Department as soon as possible but no later than 10 business
days after discovering the unauthorized acquisition, actess, use or disclosure. The written report must identify each individual whose
sensitive personal information has been or is reasonably befieved to have been compromised.

Contractor must either disciose the unauthorized acquisition, access, use or disclosure to each individual whose sensitive personal
information has besn or is reasonably believed to have been compromisad or pay the expenses associated with the Department daing the
disclosure if:
1. Contractor experiences a breach of system security invalving information owned by the Department for which disclosure or
notification is required under section 521.053 of the Business and Commerce Code; or
2. Contractor experiences a breach of unsecured protectad health information, as 45 CFR §164.402 defines that phrase, and the
Department becomes rasgonsible for doing the notification required by 45 CFR §164.404.

The Department may, at its discretion, waive Gontractor's payment of expenses associated with the Department doing the disclosure.

Mi laneous uiremenis

A,

B.

C.

To comply with Texas Health and Safety Code, §85.113 and §85.115 concerning werkplace and canfidentiality guidelines for persons with
AIDS or HIV.

To comply with applicable provisions of the Clean Air Act (42 USC §7401-767 1q) and the Federal Water Pollution Contral Act (33 USC.
§1251.1387), if funding for the contract exceeds $100,000.

That in accardance with §2155.4441, Texas Government Gode, the Contractor shall, in performing any service undar this contract,
purchase products and materials produced in Texas when they are available at a comparable price and in a comparable period of time to
products and materials produced outside of Texas.
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To make a good faith effort to utilize historically underutitized businesses (HUBs) when subcentracting. Some methods for locating HUBs
include using searchable HUB databases at the Texas Comptroller of Public Accounts' websits, using websites or other minorityfwomean
directory listings maintained by local chambers of commerce, advertising subcontract work in lacal minority publications or cortacting the
Bepartment for assistance in locating available HUBs.

That except as provided in the paragraphs below, the Contractor must not use the Department's name, the Stale of Texas or refer to the
Department or the Stata directly or indirectly in any madia releass, public announcement, or public disclosure relating to this contract or its
subject matter, including, but not limited to, in any promotionat or marketing materials, customer lists or business presentations (cther than
those submitted to the Department, an administrative agency of the State of Texas, or a governmental agency or unit of another stats or
the Federal Govemment),

The Contractor may publish, at its sole expensa, results of Contractor performance under this contract with the Department's prior review
and approval, which tha Depariment may exercise at its sole discretion. Any publication (written, visual, or sound) will acknowledge the
support received from the Department and any Federal agency, as appropriate. The Contractor will provide the Depariment at least three
copies of such publication pricr to public release. The Contractor will provide additional copias at the request of the Department,

The Contractor may include information concerning this contract's terms, subject matter, and estimated value in any report to 2
governmental body to which the Contractor is required by law to report such information. The Contractor must not use the Department's
logo under any circumstances,

v.

The Department agrees:

A,

To pay the Contractor for services provided under the contract type specified in Section | of this contract in amounts and under conditions
deterrnined by the Departrment as defined in this contract, the applicable Contractor manual, handbook, policy letter or program rules and
standards and in accordance with applicable laws and regulations for all eligible persons receiving such services under Title XIX and or
Title XX.

To pay the Contractor within time imits set by the Department and in accordanca with applicabla laws and regulations afer a proper claim
for payment is submitted and approved for payment in accordance with Depariment and HHSC Claims Administrator billing guidelines.

To adjust payments to the Contractor to compensate for prior overpayment or underpayment.

To give the Contractor reasonable notice of any impanding change in lis status as a participating Contractor, except that nething in this
section shall be construed to deny the Department the right, for failure to comply with this contract or regulations published in the Texas
Ragister, to terminate this contract, suspend payments or take any other iegal remedy available to the Department.

To provide a hearing, in accordance with TAC, Title 1, Part 15, Chapter 357, Subchapter 1, to the Contractor in the event the Department
imposes an adverse action on the Contractor under this contract.

To make available to the Contractor the applicable Contractor manual and any changes to that manual that change the requiremants for
participation.

That a religious organization that contracts with the Department does not by contracting with the Department [ose the exemption provided
under Section 702 of the Civil Rights Act [42 USC §2000E-1(a)] regarding employment practices,

A religious or charitable organization is eligible to be a Contractor on the same basis as any other private organization. The Contractor
retains its independence from state and local govemnments, including the Contractor's control over the definition, development, practice and
expression of iis charitable or refigious beliefs. Except as provided by federal law, the Department shall not interpret this contract to require
a charitable or religious organization to alter its form of internal governance or remove religious art, icons, scripture or other symbaols.
Furthermore, if a religicus or charitable organization segregates the government funds provided under this contract, then only the financial
assistance provided by these funds will be subject to audit. However, neither the Department's selection of a charitable or faith-based
Contractar nar the expenditure of funds under this contract is an endorsement of the Contractor's charitable or religious character,
practices or expression. The purpose of this contract is the provision of community services; no state expenditures have as their cbjective
the funding of sectarian worship, instruction or proselytization, and no state funds shall be expended for these purposes.

V.

The Departtment and Contractor agree:

A.

That in the event any provision of this confract becomes unenforceable or vaid all other provisions of this contract wili remain in effect.

B. That the Contractor may not transfer or agsign this contract without the express prior written approval of the Department
C.
D. That the Depariment may amend this contract by written netice to the Contractor. The Department reserves the right to amend this

That this contract may be assigned to a state agancy or agancies.

contract through execution of a unilateral amendment signed by a Department person with delegated signature authority and provided to
the Contractor under the following citcumstances:

{0 correct an obvious clerical error in the contract;

to incarporate new or ravised federal or state statutes, rules or policies;

to comply with a court order or judgment; and

to change the name of tha Centractor in order to reflect the Contractor's nama as recorded by the Texas Secretary of State.

Eal ol
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That nothing in this contract or any canduct by a representative of the Department relating to this contract shalt be construed as a waiver of
the state's sovereign immunity to suit,

That neither party to this contract waives its right to enfurce a right under this contract by failing to enforce or delaying the enforcement of
any other right under this contract.

. That the Contractor is an independent contractor and not an employee of the Depariment for any purpose. The Contractor and the
Department agree that:

1. the Department will not withhold or pay on behalf of the Contractor any sums for income tax, unemployment insurance, Sociat
Security or any other withholding, or make available to the Contractor any of the bensfits, including workers' compensation
insurance coverage and health and retirement benefits, afforded to Department employees, and

2. the Contractar must indemnify the Department from any liability, including aftomeys' fees and legal expenses, incurred by the
Department with respect to claims that the Department should have been withholding or making payments on behalf of the
Contractor or providing benefits to the Contractor's employees.

. That nothing in this contract is intended to create a joint venture, a partnership or a principal-agent relationship.

That the Contractor assigns to the Department all claims for overcharges associated with this contract arising under the anti-trust laws of
the United States, 15 U.5.C. §§ 1-38, or the anti-trust laws of the state of Texas, Tex. Bus, & Com. Code, §§ 15.01-.40.

That the Department has authority to monitar and conduct fiscal and program complance reviews of the Contracter and its subcontractor
(s) to the extent of services provided under the terms of this contract. The Contractor will grant on-site access at reasonable times to all
records relating to services provided and payments received under the terms of this contract to state and federal auditing agencies and
personnet and representatives of the Department, HHSC and HHS when it is deemed necessary by such agencies for purposes of
inspection, monitoring, auditing or evaluating Contractor's performance under this contract and compliance with applicable state and
federal laws, rules and regulations; the applicable Department provider handbook or manual; and this contract.

That for Title XX programs, the Department shall, by Form 2028, Information Worksheet, Purchase of Service Contract, set the rate or
maximum amount of funds or both available to be paid to Contractor by the Department. Form 2028 is incorporated into and made a part of
this contract and is effective for the time period stated on the form. Form 2029 may be amended by the Department as necessary to
comply with stale and federal laws and regulations or renewed by the Department by a new Form 2029 and incorporated info and made
part of this confract.

. That in compliance with §2262.003, Texas Government Code:

1. the state auditor may conduct an audit or investigation of any entity receiving funds from the state directly under the contract or
indirectly through a subcentract under the contract;

2. acceptance of funds directly under the contract or indirectly through a subcontract under the contract acts as acceptance of the
authority of the state auditor, under the direction of the legislative audit committee, to conduct an audit or investigation in connection
with those funds; and

3. under the direction of the legisiative audit committes, an enlity that is the subject of an audit or investigation by the state auditor
must provide the state auditor with access to any information the state auditor considers relevant to the investigation or audit.

That this contract shalf continue subject to the availability of appropriated funds or until the federal or state govemments or both cease to
participate in the program.

. That any breach or viclation of any of the provisions of this contract or state or federal regulations shall make this entire contract, at the
Department's option, subject to temination,

. That if the Department does not renew the Contractor's contract due to the Conéractor's noncampliance with applicable federal or Texas
statutes or rules, the Contractor cannot enter into another contract for a Community Services program until the application denial period
established by the Department expires,

. That the venue for any lawsuit between the Department and the Contractor shall be Travis County, Texas.

. That this contract may be terminated by:

1. mutual agreement of the Department and the Contractor;

2. sither party to this contract by giving 60 calendar days written notice to the other;

3. the Department for reasons set forth in federal or state Jaws or rules, the terms of this contract, of the applicable Contractor manual,
handbook, or program standards

4. the Department if a certification made by the Contractor in this contract is inaccurate or becomes inaccurate; or

5. the Department for good cause.
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Incorporation by Reference

The following documents are incorparated into this contract and are on file with the Department.

Form 3254-C, Contractor Certifications

Form 3681, Community Services Contract Application

Form 4732, Nongovemmentat Contractor Certification (not applicable to governmental eniities)

Form 5871/5871-8, Disclosure of Ownership and Centrol Statement, whichever is applicable 1o this contract

If marked, the following documants are Incorporated into this contract and are on file with the Department,
HHS Data Use Agreement

HHS information Security and Privacy initiat Inquiry

Form 2031, Goveming Authority Resolution — Business Qrganization
Farm 2192, Certification Regarding Licensure Requirements

Form 3681-A, Community Services Contract Application, Addendum A
Form 3681-B, Community Services Contract Application, Addendum B
Form 3681-C, Community Services Contract Application, Addendum C
Form 3681-D, Communily Services Contract Application, Addendum D
Form 3691, Service Area Designation

Form 3691-A, Service Area Designation {TxHmL, HCS, CDS and TAS)

Form 4732-A, Nongovernmental Contractor Certification {Part 1)

| Form 5872 - Certification of Pre-application Orientation |

For the faithful performance of the terms of this contract, the pariies herelo in their capacities stated, affix their signatures and bind themselves.

ONO000O000DO008®

Department of Aging and Disabllity Services

é/éw

Signajure

MYG Ventures, Inc. d/b/fa Chamgpion Health Care

04-05-20i9
Date

U-DCLLJ ne SCL H"-QK Michelle Guzman

Nams Name of Contracior Representative (print or type)
Hﬁoc:aﬁ& C,m{Hm[ssfcne,v" Qwner
Tille Title of Contractor Representative (print or type)
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i,

Tha Department of Aging and Disability Services {Department) and tha legal entity (Contracton) named in Section H{Depariment and
Contracior, collectively, the “parties.” sach a “parly) hereby enter info this cordract {provider agreement) {"the cantract”; for tha provigion of

servicas under the contract type specified in Section | for ihe considerations el farh herein. The contract begin date spaecified in Section tis
ot valid untll this contract is signed by both parties.

The Denartment epresents the Health and Human Services Commission (HHER), the Texas Maticaid agancy, for any Medicaid services
pravided under this contract. The Department, as the fepresantative for HHSC, administars Lommunity services programs under Title XX,
including Section 131 S{c); Tie XX of the Socia! Security Act; and Tille 2, Chapter 32, Texas Hiuman Hesources Code.

i,

The Contractor agrees:
In General

A To comply with ali applicabda federaf and Texas stale statules and rules. inciuding the oflowing:
Tille 42, Code of Federal Regufations {CFR}, Chapter iv:

Tille 45, CFR, Pan 96

Tifla 40, Texag Administrative Cada (TAG), Part 1,

Texas Human Resources Code, Tile 2, Chaplar 32;

Texas Human Besources Code, Tile 6, Chapter 102,

Texas Health ang Safely Code, Tile 4, Chapters 250 and 253 and

Tile 1, TAC, Part 15, Chapter 355,

I

B, To oinply with the following documeniy promulgated by the Bepartment:
1 applicable pravider manuais or frandbooks:
£ applicable biliing guidelines; and
3. applicabia provider communications, inciuding provider letters, information fetters and poficy clarifications.

€. To comply with applicabls federal and Texas faws and suiss regarding confidentiatity of information ragarding an individual, This provision
shall not be construed as timiting the Dapariment's access fo an individual's records or sther Inforation relating to the indvidusal,

Elestronic Vis i Verfication (EVV)
& To ensure

1. the EVV system is used to verily the provision of services govemed under 40 TAC, Chapter 88;
- only authorized persons access the Contractor's Evv aceount;

3. @il data elements required by the Department are uploaded or entered Intp the EVV system completely ang accurataly andin g
timely mannar

4. that each time services gaverned by 40 TAC Chapter 68 ara delivered to an individual, tha Contractor's aftendant uses the EVV
system o verlfy when and whare service delivery begins and when and whera service delivery Is compieted in 2 marnmer prescribed
by the Depariment;

5. sarvice delivery documentation is immediately available for review by tha Department when requested: and

B, equipment {"Equipment”) provided to Contracter by the DGepariment or by a third party, if applicable, is relirned in good candition,

8. That if the Contractor tetermines an elecironic record in the EVV system needs to he adjusted, the Contractor will make the adjustment in
ihe EVV system using codes or other idertifiers {"eades”) prescribed by the Department that entify reasons for the adjustmani, The
required codes are designated by the Department as ¢ither preferred or non-preferred. Each time the Contractor adjusis an electronic
record in the EVV gystem, the Cantracior must enter the appticable codes,

C. That a preferred code fepresents a situation where the Contractor provided and documented the sarvices as raguired by the Department,

The Department will perform quarterly assessments of the Contractors compliance with EVV requiremants. Freferred cades will be used
when delermining the Contractar's compliance score. Tha Departmant will track the Contractors yse of preferred codes and if the
Depariment, in its sole determination, ideniifles misuse of preferred codes, the Department may require the Contractor to yse g
Dapanmenz«apprcvaﬁ ahtarnative service dalivery verification method and the Confractors compliance score may be negatively affected.
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D Thaia nan-prefered code Tepresents a situation where the Contractor did nat Pmvids or document the SEIVICes 35 required by the
Department, The Degarmeant wi] nclude the Contractor's use of non-preferred codes when determining the Contractors compliance with
EVV requirsments. The usg of non-preferred codas will lower the Cordractor's compifanca soore and may subject the Contracior to an
asgessment of liquidatag damiages by the Department.

E. Depantment will conduct quartetly EVY compiiance raviews tr datermine § Contractor bas provided and dacumented services described i
40 TAC Chaptar 68 in accordance with the Department’s requirements, The EVV raquiremants inelude those slements idantified under 4¢
TAC §68. These reviaws will be based on Contraciars perfarmanca for the period raviewad,

1. For provisional contracts with a contract begin date after June 1 « 2015, the Conlracier wilt be subledt fo BEVY compilance reviews fo
services provided beginning with the first day of the fourth calendar month after tha coniract begin date.

2. For trovisionat contracls with begin date on or befare June 1, 2015, and far all standard contracts, the Contracior will be subjact
EVV compliance reviews for services provided after August 31, 2015,

3. For contracts inchided in any future Bxpansion of EVv reguiramants to cover additfonal services, the Contractar will e subect to
EVV compliance reviaws for the additionas services baginning the first day of the fourth calendar month folivwing the affective data
of the expansion of Eyv requirements 1o cover sdditional services,

F. Thatifine Cantracior receives g quarterly compliance score of tass than 90 percent tha Contractor shal be in non-complianes with EVW
requirements and subject to an assessment of lguidated damages, The Department Ay assess a liguidatad damage against the
Cantractor based on the degree of non-compiiance in an amount ranging from $10 .00 te $500 60 for each calendar day the Department

detarmines the Contractor is not in compliance with Evy requirements,

G. That a liquidated tematie assessment against the Confractor by the Department constitties a reasonable estimate of tha Dapartment's
lass and damage due ia the Contractor's fallura to comply with By requirements and such an azsessment s nol g pensity,

H. Thatthe Contractor may request an informal review i the Cantractor ean demonsirate that an assessment of liquidated damages resulled
from a quarterly compliance scara based an a failure of the Evv systerm, The informal review rBguest mys!:
. besent i the form of a tettery .
2. describe the specific EVV system failure(s) that preventad the Contractor from complying with the requirad performance standard;
3 include ai documentation that suppoits the Confracior's pasition; and
4. be recoived by the Department within 19 calgndar days after the Contractor's receipt of the Department's writien quartery
compliance review findings.
A vecunat for an informat review that does nat meet the above requiremerits will not be granted, The use of the nformal roview pncess
duas not fimit Contractors ability to request g heating, as provided for it Section IV of this contract.

[ That if Contractar must use Equipment provided by the Cepartment or by a third pary, the Equipment must ba raturned In good condition
when the Equipmeant is no longer needed, Contracior must nat place any marks or any stheridemffying infosmation on the Equipment, and
may not alter information on the Equipmernt including ingos and serial fumbers. if the Equipment is fost, siolen, marked, altered or
damaged by Contractor, Contractor may be required (o pay the replacemant cost for aach piece of Equipment that is lost, stolen, marked
or damaged. Replacemant cesis for lost, sialen, marked or damaged Equipment may be assessed pericdically for administrative
convenience purposes,

J. i Confractor fecovers praviousty lost or stolen Equipment for which Contracior paid the reptacemeant cost in the prior 12 months,
Cortractor may return the Equipmant ang be reimbursed for the replacement costs, provided the Equipment is returned in goeod condition
4% specifind in FParagraph | abave,

K. The assessment of a liguidatad damage against the Coriractor does not frnit the Depanment's abifity 1a take other aciion based on the

Contractor's aan-compiiance with £vy fequirements, including the sanctions set forh in Saection of this contract,

Hidaling DADS

AL To diacloss infermation Onownersiip and contral, infermation refated o business transactions and information un persons convicted of
crimes in accordanee with 42 CFR, Pant 455, Subpan B, and to submit undaied ownership ane control disclosures within 10 business days
of & change in twnershio or cantrol interesi and at any time within 25 business days of 5 written request by the Department, HHSC or the
U.S. Department of Haalth ant Human Services {HHE)

B. Tokeepils application for participation in the contracted program current by Informing the Bepartment in writing of;
1 achange of swnershin or a changa In the Conlract's fegal entity that directly or Indirectly changes the legal entity respansible for
fulfiling fis contract af least 60 calendar days prior to the date of the change;
2. achange in the nama of the person auihorized ip negoliale, execute, amend or terminzate this coniract on behalf of the Contraclor
within 30 calendar 43ys of the date of the thange; and
3 achangs in the name, telaphone numier, fax number or e-mall address of the Contractor's contact person or the name of tha
Coniractor, If tha change is not a change in the Confractors legal entity, within 14 calendar days of tha date of the change,
C. Tokesp ils contractor carlifications curent by Informing the Departiment in writing within three business days after the Contractor leasns

that any of the cenifications Were erronesus when submifted ang within three business thays after a change that Causes the certifications fo
become erraneoys by reason of changed circumstances.
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2. To notify the Department in writing:

1. ¥ ihe Contracior fites for barkrupley within 14 calendar days after fing;

4. [ aconirolling person, as that tarm is defined in 40 TAD §48.102, is eonvicted of an offense listed in 40 TAD 548206 within three
business days after the contracion or controlling person becomes aware of tha conviction;

3. fthe Contractor or 2 controliing person is exclided from participation in Meagicare, Medicaid or any fodarat or state haalth care
program in actordance with §§1128, 11284, 1138, V1E6, or 1842012} of the Soaiai Security Act, within three business days after
iha Contractor or cantroiting person becomes aware of the exclusion; and

4. it the Contractor is notified by HHSC that #s enroliment application has bean denied ar abatad within thrae business days after the
rtifleation date,

Claims
A. Toaccept the Beparirment's reimbursement rates as paymant in full for the services specified In this contract 1o the persons for whem a

Fayment is received, and to make ro additional charge 1o the individual, any member of his or her family or to any othier source for any
supplementation for such services, unfess specifically altowed by Department rules,

B. Tosubmit claims for payment in accordance with Depariment and HHSC Clatms Adminisirator Biling guideiines applicable to the servicos
under the sontrace,

C. That except as may be specifically authorized by tha Repartment in writing, if Contractor is reguired to use a Degaﬂment-aﬁgmvad WY
system, Contractor must ensure that claims for services are supported by service delivery records that have bear varified by the
Contractor and fully documented in & Deparment-approved vy System before being submitied for payment,

8. That the Daparirment may make proper adiusiments to the Cantractors nayments from monith ts month o tompensate for prior
Sverpayments, underpaymants or payments not made in accordance with the requirements of ihis contract, The Contractor further agrees
the Bepartmant may withhold Confractors payments. in whole or in part, because of tifferences from whatever cause untll sueh

£, Thatthe Conlractar is responsible for payment of any valid audit exceplions foungd by the Department, HHSC, HHS ar the Texas Attorney
General's Medicald Fraug Cantral Unit {AG-MFCU). ’

E. That in accordance with §403.0551, Texas Govemment Code, and unless otherwiss prohibited by any other law, any payments due to the
Cantractor under this contract wilt ba first applied loward any debt or back taxes the Contractar owes the state of Texas, Poyments will ba
50 applied unlil such debts and back taxes are paid in fil.

?,ig\féﬁéaaﬁwv&:&?m&.aﬁ@s@ subaontraciars

A. Ta require any subcontractor fo execute documents that binds the subcantractor in carnply with the provisions of his contract,
Subcantractor means an individual or entity ic which ihe Contractor has contracted with or delegaied some of its managemant functions or
resgonsibilities of providing all or a part of the services required of the Contracior urder this contract,

B Thatitis responsible for the behavigr of s staff and subcontractors i ensure & viclence.fres contrachsst relationshin, Tha Comracior
understands that any remarks, gesiuras or actions toward Department employees, volunieers or clienis that carry an impiied threat of any
kind, even if intended to ba in jest, will be taken seriously and may lead 1o carrective action, up {o and including terminating this contractar,

C. Ta comply with the requirements of the Immigration Reform and Contral Act of 1986 regarding employment verification and retention of
verification forrms for an irdividuzl hired on or after Novembar 6, 19886, whe wiit perform any iabor or services under this contract,

3. That representatives of ths Depanment, HHSC, AG-MFCU and HHS may conduct interviews of Contractor personnel, subcontractors and
their parsennal, witnesses, and clients withaut a Contractor's fepresentative present unlass the parsen terniewsad vollintarily requests that
the representative be prasent, The Confracior must not toerce s personned, subcontractors and their Rersannel, wilnesses, or clients to
accept representation by thea Confracior, and the Cantractor agrees that ne fetaliation wil oecur to a PErson who denies the Contractor's
offer of represantation, Naothing in the contract fimits @ parsen's right to counsel of his or her cholce. Requasis for interviews are to be
complied with in the form and the manner requasted. The Contraclor must ensurs by contract or other means that #ts personnal and
subcontractors cooperata fully in any Invagtigation conducted by representatives of the Bepanment, HHSC, AG-MFCY and HHS.

E. Thatifitis a Home and Cornmunily Suppon Services agency (HCSSA), the Contractor will hirg Personal Assistance Services and
Community Suppon Services praviders chosen by tha clisat or the elient's legally autharized representative, if requesied, and provided the
individual who will provide the services:

1. meels minimom gualifications for the service;
2. Is willing to be employed as sn attendant by tha Contractor; ang
3. fs witting, and determined campelent by the Contracior, o deliver the service(s) according fo the client's fndividual service pian.

A To mairtain ts BOLBUNNG records in accordance with generally acteplad accounting pringipies {GAAR). GAAP are estabiishad by the
Financigi Accounting Standards Board (FASR).
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8. Tokeep financisf fecords ang supparting documents, clent files, service delivery records ang any alher records pertinent to the sarvices

fyi

for which & claim for péyment is submitied to the Dapantment ar itg agent. These records must be accurate and sufficiently detailed 1o
document the axten| of services provided under this contract and 1o suppart claims for payment submitted io the Department or its agent.
Unless the Contraciar I8 recuired fo retain records for a langer perlod by rules guverning the services under this conteact, the Contractor

1. six years elapse from the data the Fecomnds were craatad:
2. 2l Higation, claims ared audit findings invalving the records are resofved: or

3. the individuat for whom the records relate becomes 24 vears of age,

That if this contract is terminated or the Contractor terminates business operations, the Conractor mus! provide DADS the fatiowing
infarmation -

1. the location of the records related to this coalract; and

2. the mame, address, telephone number and emait addrossg of a person DADS may coniact o arrange aceess to the records.

A To comply with siste and fadaral anti-discrimination jaws, including:

1. Thie V1 of the Civit Rights Ac? of 1954 (42 USC §2000d o seq.j

2. Sectlon 504 of the Rehabiitation Act of 1973 {29 USC gragy,

3. Americans with Disabitities Act of 1900 (42 USC 812101 o seq.k

4. Age Discrimination Act of 1975 (42 yse §§51(}1w61€}?); and

5. Department administrative rules, as set forth in the Texas Administrative Code, 1o the extent applicable to this Contract,

The Confractor alzg Agrees o comply with af amendments o the above-raferenced laws and all requiremeants imposed by the reguiatinns
issled pursuant fo these laws. Thage taws provide in par that no persans in the U.S. may, on the grounds of raca, colar, national origin,
sex. age, disabifity, politcs| bafiefs or religion, be excluded fram participation in or denied any ait, care, service or other bengfits providad
by federat or stata funding, or otherwise be Subjected to discrimination,

The Contracior further agrees o

1. comply with Title v of ihe Civil Rights Act of 1964, and its Emp%ememmg reguiations at 45 CFR, Pant 80, prohibiting 2 confracior from
adapting and implementing policles gneg proceduras that excluds or have the effect of excluding or limiting the panicipation of clienis
i its programs, benefiis ar aclivities on the basis of national origin, Applicable state and federal civit rights faws require contractorg
to provitle allermnative methods for 8nsuring access to services for applicants and recipients who cannet express themselves fiuently
in English, The Contractor agraes 1 ensure that its policies do net have the effact of extiuding of limiting the participation of persong
inits programs, benefits ang activities on the basis of aalional origin, The Contrator gian agrees (o lake reasonable steps to provide
saivices and information, both arafly and in writing, in appropriate languages oiher than English, in order fo ensure that parsons with
limited English proficlency are effactively Informad and can have meaningfid access o pregrams, bhenefits and activities;

2. cumply with Executive Order 13278, and its %mplementéng requiations at 45 CER, Part 87. These provide in part that any
arganization that participates in programs funded by direct financial assistanca from the U.8. Department of Agsiculture ( USDA&}or
HMHS shail not, in providing services, discriminate against a program beneficiary ar prospective program bereficiary on the basis of
religion or raligious Defsf:

3. upon request, provide MHSC's Gl Rights Offica with coples of gl of the Contractors civil rights poficies and procedures; and

4. notify HHSC's Civil Rights Office of any civil righls complainte received refating to its petformance undar the Contract. This netice
must ba delivered no maore than ten {10) calendar days after receipt of a complaint, Natice provided pursuant io this section must he
tirected fo:

Civil Rights Offica

Hezlth and Human Services Commission
P01 W, 515 Street Ma Cotle W20g
Austin, TX 78751

Talephone Tolf Freg: 1-888-388-5332
Telephane: 51 2-438-4313

TTY Toll Frea: B77-432.7232

Fax: 512-438.5885

B. To compiy with Exscutive Order 113126, entitted Equal Employment Opportunity, as amended by Executive Order 11375 and

C.

Supplementad by U8, Departmant of Lahar regulations at 41 CFR Pant 64,

That it the Contractor is 8 charitabls or faith-hased Contractor under this conttact, it must apprise all residents of the feflowing: "Neither the
Depanment's selfection of a charilable or faith-based contractor 7o the expanditure of funds under this contragt s an endorsament of the
Contractors chatitable ar reflgious character, nractices Or expressions. No comtractor may discriminate ageinst you on the basls of raligion,
a refigious belief ar your refusal io actively participate in o religious practice, if youobject to a particutar Contractor becausa of its religious
character, you may request a differant confractor. f you believe that you hava been discriminated against, please tiscuss the complatnt
with your contractor ar nolify your apprapriate case manager.”

0. To provide, upon request, HHSC il Righis Office with coples of alt g civi fights nolicies snd pricedures,
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Feaud Prevention

A Toscreen ity amployees ang confractors to determine # they have been excluded rom Medicare, Medicaid or any fedferal or state health
“are program. The Conlractaor agrees 1o search manthly ine HHS-Office of Insperter Genaral {04G) and MHSES-0OIG List of Excluded
%néividuaésiEmtities {LEIE) websites 1o caplire exclusions ang reinstataments that fiave otcurred since the last saarch and ta émmediz}tei}

report to HHSC-OlG By sxclusion information (ke Contractor discovers, Exclusionary searches fur prospective empioyees and cantrant
shalt ba performad prior to employment or contracting,

8. Thatno Medicaig Bayments can be made for any Hems or services direcied or prescrined by 2 physician ar other authorized person whe
axcluded from Madicare, Medicaid ar any faders! or siate health care program when the individual or ity furnishing tha fems or servicg
efthar knew or shoulg have known of the exciusion, This orohibition applies evan when the Medicaid Payment iseif is mada tn angather
cantractor, practitionar ar Suppiier who is not excluded.

C. That this contract Is subject to gl state and federal laws ang regulztions relating io frayg and abuse in health care and the Medicaig
brogram. As raquirad by 42 CFR §431 .1 07, the Comtractor &greas fo keep any and gl records hecessary to disciose the axtent of services
the Contractor fumnishes to individuals in the Medicaig Brogram and any information relating to payments claimed by the Contractar for
fumishing Mediaid services, On fequast, the Contractor plag agrees to furnish the Depanment, HHEC, AG-MFCU or HHS any informatio
maintained under 42 CFR F431.107(b), The Cantractor wig furmish copies of this information free of charge,

Sanctions

A, Thal the Department may apply, at i discratian, sanclions if tha Contractor fails to comply with any provision of the contract, inciuding;
1. recouping Gverpaymanis;
2 suspending the Contractor's payments: ang
3. initiating termination of the contran,

B. That payments to the Contractar unoer this contrac may be withheld during the pendancy af g hearing on ihe trmination of this coniract
until a finat dacision i lssued and gil appeals are exhausiad, The Dlapartmant shall pay the withteld saymants and resume contract
pRyments if the final decision is {avorable io the Contractor,

<. Thatin actordance with 42 OFR §455.23, tha Depariment shaii suspand aif Madlealid payments to the Conitractar “ROn notification by
HHSC-0IG that 5 credible allegation of freud under the Medicaig program is pending againgt the Contractor, unless the Depantment has
guod cause not i Suspend the payments Or 16 suspend the Bayments onfy in part,

.ﬁagﬂﬁm‘ﬁ.aﬁﬁi&mngsm_suﬁfmmﬂmam Braach Motilication

A. As par of its caniract with the Cepartment, Coniractor may recaive or create sensitive persona| information, as section 521 002 of tha
Business and Comemerce Coda defines that phrase. Corractar must use approprinte safeguards to protect this sensitive personal
infarmation, Thesa safequards must Inciude maintalning tha sensitive parsonal information in a form that is drissahie, unrendable, or
indecinherable to unautharized persons, Contractor May consult the "Guidanca o Ranter Unsecurad Frotected Meaih Information
Unusabie, Unreadable, or indetipheratia 1o Unauthorizad Individuals” issuad bythe 45, Cepariment of Haaln and Human Services 1o
determing ways to meet this standard,

8. Contractor mugt natify the Department of a0y confirmed ar suspected unauthotized acquisition, aocess, use ar tisciosure of sensitve
fersunal information refated fo this contract, including any breach of System securnity, as section 521,053 of the Business ang Commeree
Code dafines that phrase. Contractor must submit 3 written report to the Department A5 500N &5 possible hut 0o later than 10 business
days aftar discavering the unauthorizad atauisifion, access, use or distiosure, The written Teport must identify each individual whese
sensitive personal information hasg been orig reasonably befieved 1o have been compramised.

C. Contractor must alther discinse fhe vnauthorzed acquisition, access, yso or disciosure 1o each individual whose sensllive persona

information has heen aris reasanably believed 1o have been Lompromised or pay the expenses assotiated with the Department daing the
disclosura if:

1. Cordractor exgeniances a breach of sysiam security invelving informatien twred by the Department for which disclnsure ar
notification is required under seetion 521.0%3 of the Business and Commerce Code;: or

2, Contractor experiences a braach of unsecuroa rotectad hegith information, as 45 CFR §164 409 dafines that phrase, and the
Depariment bacomes responsitle for toing the notification requited by 45 OFR §164.404,

The Department may, 4t its discration, waive Contractor's Payment of expensag associzled with the Department doing the disciosure,
Miscatianeoys Requirements

A Tocomply with Texas Healih ang Safety Code, §85.113 sng 585,115 concerning workplace and wanfidenttalily guidelines tor persons with
AlDS or Hiy,

B To comply with applicable Brovisions of the Clean Ajr Actidz UsC 87401.7871 @) ard the Federaj Watar Pollution Conirnl Agt (33 UsC,
§1251~1387}g if funding for tha contract exceeds $100,000.

C. Thatin accordance wik §2155.4441, Texas Goveremant Cade, the Contractor shall, in parforming any service under this caniract,

purchase produrts and materialg pradiced in Texas when they are available ot g tomparsble price and In 8 tomparable perod of time to
products and materials producad outside of Taxas,
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D Tomakea good faith effort to utiize histerically underutilized businasses [HUBs) when subcontracting. Soma methods for locating HURE

inchuda using searchahig HUB databases at the Taxas Compirolier of Public Accounts’ website, using websites or afher mirority/warmen
diractory fistings maintaineg by locat chambers of commerce, advetising subeontrace wark in looat minority publications gr contading the
Depadment for assistance in lacating available FitiBs.

That except as provided in the paragraphs below, the Conlractor must nat use the Deparments name, the State of Texas or refer {g the
Department or tha State directly or indirectly in any media refease, public Announcement, or public distinsure relating o this contract of it
subject matter, including, tit not fimitad to, in any promotional or markeling materials, customer fists or business presentations fother tha
these submitted to the Depariment, an administrative sgency of tha State of Texas, or g Sovemmental agency or unit of atither siate ar
the Federa Governmant},

The Conlracior May publish, atits sole expense, rasulls of Contractor performanca under this cordract with the Deparimant's prior review
and approval, which the Dapartmeant may exerciss at its sole discration. Any publication {written, visual, or SOUNG ) wil acknuwledye the
support received fram the Department ang any Fedarat agency. as appropriate, The Contractor wilt provide the Deparment at teast three
coples of such publication prior to public release. Tha Contracior will provide adeditional copies al the requast of tha Deparimen,

Tha Contractor may inuude information conceming this contract's terms, subject matter, ang estimated value in any repert to a

guvernmental body to which the Contractor is required by law to report such information. Tha Contractar must nat use the Department's
foge under By circumstances,

v,

The Departmant agross:

A

To pay the Contractor for services provided under the comtract type spacified in Sectinns § of this conlract in amounts and under conditinng
determined by the Depariment as definag in this contract, the applicables Contractor manual, handbook, poiicy felter or megram rules and
standards and in accoriance with applicable laws ang regulations for ag gligible persong facsiving such senvives unider Titie Xi1X and or
Title XX,

- To pay the Contracior within time fimils set oy the Depadment and In accardance with applicable laws and regulations after 5 proper ciaim

far payment is submitted and approved for payment in Beeordance with Depariment and HHSC Claims Administrainr billing guidatines,

- To adjust payments 1o the Cantractor to compensate for prior overpayment ar undarpayment.

To giva the Contractor reasonable notice of any impending change in its siatys ge 8 participating Contractor, except that nothing In this
section shall ba construed to deny the Department the right, for failure 1o eamaly with this contrast or regulations pubfished in the Texas
Regisier, 1o terminate this conteact, suspend pavmenis or fake any other lggat remedy availabls to the Daparmant,

To provide a hearing, in accordance with TAC, Title 1, Pant 15, Chapler 357, Subchapter I, 1o tha Contracter in the event the Department
Imposes an adverse actlon on the Contracior under this contrace,

Tu make availzbla tn the Contractor the appiicable Contractor manual and any thanges 1o that manea that change the requiraments for
participation,

- That a religious arganization that contracts with the Depariment doss not by cortracting with the Department josa the exemplion provided

under Section 702 of the Civij Rights Act 142 Use §2000E-1(a)) regarding employment practices,

A refigious or chariiabie erganization iz eligivte tg be a Contractor an tha Sama hasis as any aiher private vaanization, Tha Centractor
retains its independance from state and locat governmants, including the Contractors conlyof aver the definitian, davelopment, practics and
expression of its charitable or religicus beliefs. Excert as proviger hy federal taw, the Department shall not interprat this contract o reguire
& charitatle or refigious organization m alter its form of internal SUVErnance or remove religious art, fcons, seripture or othar symbois.
Furthermore, # 5 religious or charitante erganization segregates the government funds provided under this coniract, then only the financial
assistance provided by these funds will he subjec! fo audi, However, neither the Deparimeni's setection of 3 charitable or faith-baged
Contractor nor the expendiure of funds under this cantract is an endorsement of the Coniractors charitabie ar religious character,
practices or exprassion. The Purpese of this canfrast is the arovision of Lemmunily services; no state expendilures have as thalr objective
the funding of sectarian worskip, Instruction or proselytization, and no state funda shall ba expended for these aurposes.

V.

The Department ang Cantracior agres:

A,

That In the event any provision of this contract becomeas unenforcaable or void ay other provisions of this contract will remain in affect,

B. That the Contractor may not fransfer or assigr this coniract without the express prior writlen appraval of the Depariment,
C.
0. That the Department may amend this contract by written notlce 10 the Cordractar, The Department reservas the fight to amend thig

That this contran may e assigned to 5 state Bgency or agancies,

gonlract through execution of a unilateral amendment signed by @ Departmant Person with delegaied signaturs authonity and provided 1o
the Contractor under the following crcumstances:

i o correct an ohvious clerical arror in the cantract;

2. 1o incorporate e OF revised fedaral or state statutes, rules or policias;

3 in comply with a count arder of judgment: and

4. ip change the nama of the Cantracior in order to reflect the Contrantors name asg recarded by the Texas Senretary of State,
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. That nething in this contract of any conduct by a represantative of the Department relaling 10 this conlract shail be cansirued as a waiver

the siale's soversign immunity 1o suit,

That neither party to hig tontract waives its right 1o enforce g right under this contract by failing o enfarge or delaying the enforcement of
any ofher right under this contract,

- That the Cordractor iz an independent contracior and ot an employee of the Bapariment for a0y purpuse. The Contractor and the

Reparment agree that:

1. the Departmant will not withhald or pay on behalf of the Contraciar Any 5ums for incame fax, unampigyment insuranca, Socigt
Securily or any other wihhiolding, or maka available to the Cantractor any of tha banefis, including workers' compensation
insurance eaverage and health and retirament benefis, affordad io Department employess: and

2, the Contractor must indemnify the Departmant from any fiabitity, Including altemoys' fees and legal expenses, incurred by the
Depanment with respect 1o claims that the Department should have baen witithatding or making payments on bahaif of the
Contraclar or providing benefits i the Contractars employees,

. That nothing in this confract is intended o create o foiet verture, 5 partnership ar g principat-agent refationship,

That the Cortracior a85igns o the Department all claims for overcharges associated with this contract arising under the anti-trust laws of
the United States, 15 U.5.C. §8 1-38, or the anti-rust faws of the state of Texas, Tex. Bus. & Com, Coda, §§ 15.01-.40,

That the Depariment hes autharty i manitor and conduct fiscal ang program compliance reviews of the Contractor and its subcontractor
{5} 1o the extent of servicas provided under the terms of this contraet. The Contractor will grant on-site access al reasonable times 1o al
fecords relating to services provided and paymants raceived under the tams of (ks cantract lo state ang faderat auditirgg agencies and
persunnel and representatives of tha Department, HHSC and HHE when i is deemad necessary by such agencies for purposes of
inspaction, maornioring, auditing or evalusting Contraclars parformance under this contract and compliance with anplicable state and
federal laws, rules and Tegulations, the applicable Department provider handhook or manual; and this contract,

That for Titie XX programs, the Departmant shall, by Form 2029, Information Workshest, Purchaze of Servica Conbract, uat the rate or
maximum amount of funds or both avaliable to ba paid to Coniractor by the Depariment, Formn 2029 s incorporated g and made a part of
this contract and is effectiva for the time perod stated on the form, Form 2029 may be amandad by the Depariment as necassery fo
comply with state and federal laws and reguiations or renewed by the Department by 2 new Form 2629 and incarporatad inlo and made
part of this contrace,

That in compliancs with §2262.003, Toxas Gavemment Coda:

1. the stale audiior may conduct an audit or investigation of any entity receiving funds from tha state direclly under the contract o
indirectly throughy a subooantract under the eoniract:

2. acceptance of funds directly under the contract or indiractiy through 2 subcontraet under the contract acts ag acceplance of the
authority of the stata auditor, under the direction of tha legistative aodit camimittee, to conduct an audit or investigation in connection
with those funds; and

3. under the direction of the legistative audit commitiee, an sntity that is the subject of an auti or investigation by the state auditor
must provide the state auditor with access ta any information the state auditar considers relevant 1o the investigation or audit,

That this contract shall continue subject i the availability of appropristed funds or until the federal or state govemnmants or both ceass o
particinate in the program.

That any breach or viclation ol any of the provisions of this contract or stats or federal regulations shalt make this entire contract, at the
Dapariment's aption, subject o termination,

. That if the Deparirment dees rot renew the Conlractors contract dus 15 tha Contracinrs nancompliance with applicable faderal or Toxas

statutes or rules, the Contracior cannot anter into another contract for & Community Servicas program untif the appiication danisd pariod
established by the Degartmant axpires.

That the venue for any lawsull between the Department and the Contractor shall be Travig Caunty, Texas,

That this contract may be terminated by:
T mutual agresment of the Dapartment and the Cantracior:
2. either party 1o this contract by giving 60 calendar days writtes notice 1o the othar;

3 the Department for FBasuns sel forth In fadersl or siate laws or rigtes, the terms of this contract, or the applicable Condractor ALl
handbook, ar program standards

4. the Department if a cerification made bry the Cantractor in thig coniract is inaccurate or becomes nacourate: or
5. the Depariment for good cause,
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Incorporation by Reference

They foliowing documents are incarparated ko this contract ang are on file with the Department.
Fomn 3254.c, Contractor Certifications

Farm 3891, Community Services Contract Application

Form 4732, Nongovermnmen:al Contractor Cartification {not spplicania 1o gévernmentg) entitles)

Form 5B871/5871.8, Disciosure of i}wnership antd Contrai Statement, whithever i Bpplicable to thig coniract
{not applicabls iy govemmaenta) entities}

f marked, the fallowing documents ara incorporated inig ihis coniract ang e on file with tha Uepartment
P

.1 HHS Data Use Agraement

HES Information Security ang Privacy Initia) inquiry
Form 2031, Gz}ueming Authority Resolution - Businass Cryanization

Form 2192, Certification Rs&gars}ing Licensyrg Requiremants

Form 3581.4, Community Servicas Contract Application, Addendum A
Form 38818, Cnmmumiy Services Contract Application Addendum B
i1 Fom 3681-L, Communty Services Contract Application, Addendum ¢
1 Fomn 36810, Community Services Contragt Appiication, Addendusm &
[ Farm 3891, Service Areg Designation

i Form JERT-A, Sarviep Area Besignation (TeHmL, 1oy C05 ang TAE)

Form 4732.4, Nongovernmenta Contractor Certification {Far i}

Form 58
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T2-Cartficatin fPfe-Af:;séécatfan Onentation

For the faithiy perfamiance of the s of this contract, the parties nereto in thayr Capacdies atated, affix thair Hgnatures and bing themsalvas

Depariment of Aglng ang CHaahitity Services MYG Ventures, ing.
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Contractor Certifications

Doing Busingss As (dfb;a) E:;;n%; if appiiczéie

? ;Jméme of Legal Eﬁm‘y {Contractor}
H

| MYG Ventures, Ine., Champion Healih Care

'Tax;:ayer il No., (EIN or SSN) E National Prav?d;r édentiﬁe&NPS or Atypical Provédae"?g;mmfﬁar {gi;} o I
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A. Organization and Authority to Contract

The individuat signing on behalf of the Contractor certifies the Confractor is o tegal entity duly organized, vaiidly existing and in goog
standing under the laws of its state of Grganization and is duly authorized and in good standing io cantuct business in the stata of

B, Exstusion, Debarment, Suspension, Inefigibifity and Voluntary Exclusion

Federal Executive Orders 12549 and 12680 fequire the Deparimeant to screen each coverad contractor {o determine whether each has
a right to obtain 2 contract in accordance with feders) reguiations on debarment, suspension, ineligibility and voluntary exciusion. The
individual signing on behalf of the Contractor certifieg:

i.  Naither the Contractor nor its principals are presantly excluded from participation in Title XVl (Medicare), Title Xix (Medicaid) or
any federal or state heafth care program under the provisions of Section $128(=) or (b) of the Soeial Securily Act (42 U.S. Code
{USC) §1320a.7). For the purposes of these certifications, “principal® means an officer, director, owner, pariner, or other person
having primary management and supervisory respansibilities within a business entily (e.g, general manager, plant manager, head
of & subsidiary, division or business segment and simitar positions), and a cansultant or other person, whethar or nat employed by
the business entity ar paid with federal funds, who is in a position to handle or influance or control the use of federal funds or who
cccupies a position capable of substantialty influencing the devalopment or cutcome of an activity required under contract with the
Cepanment,

2. Neither the Contracior nor its principals are presenily debarred, suspended, declared insligible or volurtarily excluded from
patlicipation in a coniract with the Department by any federaf or state depariment or agency,

3. Neither the Contracior por its principals ara suspended, debarred, propesed for debarment, declared ineligitte, or voluntarily
excluded from the award of conlracts from United States federal government procurement or nonprocurermnent pregrams, or are
listed in the System for Award Management (SAM} maintained by the Uniled States Genaral Services Administration

4. The Contracior will noi knowingly enter intg any subcontract with a person or arganization that is exciuded, debarred, suspended,
declared ineligible or volurtarily excluded from Barticipation in this coverad transaction, urdess aythorizad by the Dapariment or the
United States Departrment of Health ang Muman Services.

S, The Coniractor will includa this section regarding exclusion, debarment, suspension, ineligibility and voluntary exciusicn without
modification in any subcontracts ang all subcantractors shal certify accordingly.

C. information on Parsons convicted of Crimes

The individual signirig on behaif of the Contractor certifies that befora the Department anters info or renews this contract, ar &t any time
upon writen requast by the Departmant, the Contractor will discloge to the Depantment the identity of any person who has ownership or
conirofling interest in the Contractor, or is an agenl or managing ampioyea of the Centractor, and has besn convicted of 2 criminal
offense related to that person's involvement in any program under Medicars, Medlicaid or the Title X3 Seivices program since the
Inception of those programs,

0. Prahibition Regarding Lobbying

State and federat law place restrictions on the yse of siate and federal funds in fegard to lobbying. The indhidual signing on behalf of
the Contracior certifies none of the funds paid by the Deparitment pursuant io this contract will be used i pay any person for
influencing or atternpling to influence an officer ar employee of any agency, a member, officer or employee of Congress or the siate
legislaturs or for cbtaining any federal or siats contract. Further, the Contracior wil include this section regarding lobbying without
modification in any subcaniracts and all subcontractors shai certify accordingly,
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E. ineligibility to Receive Payment on State Contracts for Failure to Pay Child Support

A chitd suppont obligor who is more than 30 days delinquent in paying child support and & business entity in which the obligor is 2 sole
proprietor, pariner, shareholder or owner with ar ownership interast of al least 25% is not eligible to receive state funds under a
contract to provide propery, materials or sarvices.

Under Texas Family Code, §231.008, the vandor or applicant certifies that the individual or business entily namad in this contract. bid
or application is not ineligible to receive the specified grant, loan, or payment and acknowletiges that this contract may be terminated
and payment may be withhaid if this certification is inaccurate.

F. Prohibition OF Certain Bids and Contracts Regarding Disaster Relief

Texas Government Code, §2261.053 and §2155 008, prohibit the Dapartment from antering inlo a contract with peopk: who were
convicted of violations of federai law, or who were assessed a penalty in a federal civii or adminisirative enforcement action. regarding
contracts awarded by the faderal govemment far relief, recavery or reconstruction efforis because of Hurricane Katrina, Hurricane Rita
or any other disaster occurding after September 24, 2008,

Under Texas Gavernment Code, §2261.053 and §2155.006, the individua! signing on behalf of the Contractor certifies that the
individual or businass entity named in this bid or contract is not inefigible to receive the specified centract and acknowledges that the
conlract may be terminated ang payment withheld if this cenifiestion is inaccurata,

i accordance with Taxas Government Code, §572.054, a former Bepariment employee who ceased employment with the Depariment
of o after January 1, 1892, and who was campensated, as of the last date of emplayment with the Uepartment, at or above the
amount prescribed by the General Appropiiations Act for salary group 17, Schedule A, or saiary group 9, Schedule B, of the posiion
classification schedule, may not represent the Contractor or receive compensation for services rendered on behaif of the Contractor
regarding a particutar matter in which the employee partieipated during his or her period of employment with the Deparment. efther
through persanal involvernent or because the matter was within the employee's afficial respensibilities. Any entity that is representad by
or that compensates a former Departiment employee described in this paragraph is not eligible to enter into a contract with the

Depariment,

The individual signing on behalf of the Contractor ceriifies that under Texas Government Code, §572.054, the Contraciar is not
ingligible to enter into a contract with the Department.

H. Financiat Interests; Gifts

The individual signing on behalf of the Contractar certifies the Contractor has nat tiven, offered to give, nor intends to give at any time
hereaflar any sconomic appariunity, future employment, gift. ioan, gratuity, speciai discount, trip, favor or service 1o a public servant in
cennection with entering into this contract with tha Department,

L. Payment Of Taxes

The individuat signing on behaif of the Confractor certifies that i the Contraclor is a taxable entity as defined by Chapler 174, Texas
Tax Code (Chapter 171 }. the Cordraclor is not definguent in the payment of any taxes due under Chapter 171, or the Cantractor is
exempt from the payment of those taxes, or the Contractor is an out-of-state taxable entity that is not subject to those taxes, whichever
is applicabla.

J Indebtedness to the State of Texas

The individual signing on behalf of the Contractor certifies that in accordance with Texes Government Cods, §2252.903, the Contractor
does not have pre-exsting debts or is not delinguent in payments awed 1o the stale and, unfess otherwise prehibited by any other law,
if there is any pre-existing debi or definguencias in payment. any paymant owing to the Cortractor will be applied toward slimination of
the polential contractor's indebtedness to the siate, definguency in payment of taxes to the siate, or delinguency in nayment of taxes
that the Camplrolier administers or coilects until the indebledness or definguency is paid in fuil,

K. Legal Right to Qzcupy

The individual signing on behalf of the Contractor certifies thal if the Contractor must maintain a Depariment licensa 1o operate as an
aduit day care facility or an assisted fiving facility in order to provide services under this contract, the Contractor has a legal right 10
occupy the buiiding in which services will ba provided.

L. Antitrust

Under Section 2155.008, Government Code, the individua! signing on behalf of the Cantractor certifies that neither the Contractor nor
any represeniative of the Contractor has violated the antitrust laws of the state of Texas under Texas Business and Commerce Coda,
Chapter 15, or tha federal anfitrust laws,
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M. Financial Participation By Person Compensated to Prepare Specifications

Under Section 2155004, Government Code, the vendor certifies that the indwvidual or business entily named in this bitt or cortract is not
nefigible 1o receive the spacfied contract ang acknowledges that this contract may be terminated and payment withhald i this cartfication is
inaccurate.

Contractor Certification

As the duly authorized representative of the Contracior, ¢ hereby canify that ali statements in the abave certifications are accurate and that the
Gontractor will comply with ali certificalions saf forth herain
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