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I

The Department of Aging and Disability Services (Depadment) and the legal entity (Cantsactor) named In Section | {Department and
Contractor, collectivaly, the “pariles,” each a “party) hereby enter Ino this contract {pravider agreement) (the contract’) for the provislon of
sarvices under the conlract iypes specified n Saclion | for the considerations set forth harein, The conlract begin dals specifiad in Section | [s
not valid until this contract is signed by hath partles,

Tha Department represents lha Health and Human Servites Cammission (HHSC), the Texas Medicald agency, for any Medicaid services
pravided under this contract, The Bapariment, as the representativa for HHSC, administers communily sarvices programs undar Title XIX,
Including Section 1915(c); Title XX of the Sociat Security Act; and Tills 2, Chapler 32, Texas Humen Resources Code.

It

The Contractor agraes:
0 General
A. To camply with all applicable faderal and Texas state stalutes and rules, including iha following:

1. Tille 42, Code of Fadaral Requlalions {CFR), Chaptler iv;

Tille 45, CFR, Part 96

Tille 40, Texas Administrative Coda [TAC), Part 4;

Texas Human Resources Code, Title 2, Chapler 32;

Texas Human Resources Coda, Title 8, Chapler 102;

Texes Heallh and Salely Cods, Tile 4, Ghaplars 250 and 253; and
Title 1, TAC, Part 15, Chapier 355,

ma

=,

B. Tocomply with the followlng documents promulgated by the Depariment:

1. applicable provider manuals or handbooks;
2. applicable blliing guldalines; and
3. appllcabla provider communications, Including provider lattars, informatlon lettars and poticy clarifications.

€. To comply with applicabla federal and Texas laws and nedes regarding confidentlafity of informallon regarding an Individual, This pravislon
shall not ba construed as limiting the Department's access lo an individual's recards or other Infarmation refating o tha Individual,

Electronic Visit Verificallon (EVV)
A Toensura:

1. the EVV system is used o varify the provision of services governed under 40 TAC, Chapler B8;

2. only authorized persons sccess the Contraciors EVV account;

3. all dais elements requirad by the Deparimant are upleaded or entared into the EVV system completaly and accurately andin a
fimely manner;

4. that each me services governed by 40 TAG Chapler 88 are delivered (o an Indlvidual, the Conlractors attendant uses the EVV
system to vetify when and where senvice delivery begins and when and whers serviee dalivery is completad in a manner preseribed
by the Depanmant;

5. service dalivery documentation Is immedlalely available for review by the Department when requesied; and

6. equipment {"Equipment™) provided to Contractor by the Department or by a third party, if applicable, is miumed In good condition.

B. That!f the Contracter defermines an electronic record In the EVV system needs to ba ad|usted, the Coniractor will make the adjusiment in
the EVV system using codes or other Wentiflars (“codes") preseribed by tha Depariment that ldentify reasons for the adjustmant, The
required codas ara designated by tha Department as either prefanmed or non-preferad, Each tima the Conlractor adlusts an alacironle
record in the EVV system, the Contractor must entar tha applicatis codes,

C. Thata prefered cods fepresents a situation whera the Conliactor provided and documented tha sendees as requived by the Dapariment,
The Bepartmant will parform quartarly assessments of the Contractor's comaliance with EVV requirements, Preferrad codes will be used
when determining the Contractors compliance scare, The Departmant will track the Conltractor's use of preferred codes and if tha
Departmant, in iis sole delermination, idantifies misuse of preferred codes, tha Depariment may requirs tha Condraclor to use g
Depariment-approved allemative service delivery verification methed and the Cantraclor's compliance score may be negatively affscted,
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D. That a non-preferred code repiesents a situalion whers the Contractor did not pravide or document the services as requlrad by the
Department, The Deparment wilt Includa Ihe Contractor's usa of non-prafarred cades when delarmining the Conlracior's compliance with
EVV requirements. The usa of ron-praferred codes will lower the Confracior's compliance scare and may subject the Conlracler is an
assessment of liguidated damapes by tha Depariment,

E. Department wiil condtict quarterly EVV compliance reviews to tetermine if Contractor has provided and documented servizes deseribad in
40 TAC Chaptar 88 In aceordance with the Department's requirements, Tha EVY requirements Incluce those elements identified under 40
TAC §685. These reviaws will ke based on Contractars performance for tha period reviewed.

%, For provisicnal contracls with a conlract begin date after Juna 1, 2018, tha Contractor wilt be sublect lo EVV complinnce reviews for
servicas provided baginning wilh tha first day of the fourh calendar monithy after the confrazt bagin date,

2. Forpravisional contracts with & begin data on or befara Juns 1, 2015, and for all standard cenlracts, the Contractor will ke subject to
EVV compliance mvisws for services provided afler August 31, 2015,

3. Forcontrasts Includad in any future expansion of EVY equirements o cover additional services, the Contractor will he sublect to
EVV campliance raviews for the addilional services beginning the first day of the fourth calendar manih foliowing the effective dats
of tha expansion of EVV requirements to caver addillonal services,

F. Thatif tha Contractor receives a quarterly camptiance scora of lass than 80 percent the Contracler shall be In non-carmpilance with Eyy
requiremints and subject to an essessment of liquidaled damages. The Uepariment may assess a liguidated damaga against (ha
Coniractor based on the degres of nan-campliance In an amount ranging from $10.00 to $500.00 for sach calendar day the Department
dalermings the Contraclor is nat in compliance with EVV requirements,

G. Thal a llquidated damage aszessment agalnst the Contractor by tha Departmant zonstitulas a regsonable estimate of the Deparment's
loss and damaga due to the Contractar's failure fo comply with EVV requirements and suzh an assessment is not a penally.

H. Thatthe Contractor may request an Infermal raview If the Conlractor can demanstraie that an assessment of liquidaled damages resulted
from a quarterly complianca scors based en a failura of the EVV system, The Informal review requast must:

1. basentinthe form ofa lettar;
2. describe the specific EVV system failura(s) that prevented the Contracior frem complylng with the required perfarmance standard;
3, inclede all docurmentation that supponts the Cantractor's position; and
4. be receivad by tha Depadment within 10 calendar days after tha Contraclors receint of the Depariment's written quartarly
compilance raview findings.
A request for an informal raview that dogs not meet the shove requirements will nat ba granted. The ysa of the Informal raview process
does not limit Contracters abllfty o request a hearing, as provided for in Section 1V af this confract.

l. Thalif Contractor must use Equipment providad by the Dspartment ar by & third party, the Equipment must be returned [n good candilion
when the Equipmentis na longer needed, Cantractar must nat place any marks or any othar Identifying Infarmation on the Equipment, and
may not alfer Information on the Equipment including loges and satdal numbers. i the Equipment is lost, stalen, marked, allered or
damaged by Gontractor, Contraciar may he raquired to pay the replacemant cost for each place of Equipment that s lest, stolen, marked
or damaged. Replacemant costs for lost, stolen, marked or damaged Equipment may be assassed pericdlcally for administrative
convenlence pumoses,

If Conlractor recovers previously last ar stolen Equipment for which Contrzctor pald the replacement costin tha priar 12 months,
Contractor may return the Equipment and be raimbursed far tha replacament costs, provided tha Equinment is refurned in good eondilion
&8s specified in Paragraph | above,

K. The assessmentofa lquidated damage againat the Contractor does nol imit the Deparment's ahllity to taks oiher action basad of the
Coniracter's non-compliance with EVY requirements, Including the sanclions set farth in Sectlon HI of this contract,

Updating DADS

A, Todlscloss infarmatian an cwnership and eontrol, information related to businass transactions and Information on persons convictad af

crimes in accardanca with 42 CFR, Pait 485, Subpart B, and te submit updated ownership znd control disclosures within 10 business days
of @ change In awnership or cortrof inferest and at any time within 35 business days of a wrillen request by the Deparimant, HHSC ar tha
U.8. Oaparimant of Heallh and Human Services (HHS).

8. To keep s application for participalicn In tha contracted program current by Infurming the Depariment In wiitlng of:

1. achange of awnershipor a changa n tha Contract's legai entity that directly ar Indlrectly changes the legal enlily respansible for
fulfitiing this contract at least 60 calendar days prior to tha dale of the changa;

2. achangein the pame of tha parsan authorized to negolials, execule, amend ar tarminate this cantract on behaif of the Confractar
within 30 calendar days of tha date of the change; and

3. achangs in the name, telephene number, fax number or e-mail address of tha Cantractar's cantact person or the name of the
Canlractor, ifthe change Is not 5 changs in the Conltractor's legal entity, within 14 calandar days of the daig of the change.

C. Tokeep s contracter certifications currant by infeiming the Daparimant In willing within three business days afler the Contraclor learns
that any of tha cartifications were arroneous when submitted and wilhin three businass days afler a change that causes the certifications o
become ermonzous by reason of changed clrcumstancas,
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D. Tonotify the Oepariment In wriling;
1. 1t tha Contractor filas for bankrupicy within 14 calandar days after filing;
2. Ifa contiolling person, as that term Is definet in 40 TAC §49.102, is convicled of an offense listed in 40 TAC §49.206 within thrae
business days after the contractar ar conirdiling person bacamas awara of the conviction;’
3. Wthe Contractarora controlling person Is exciodad from panticipation In Medicare, Medicald ar any federal or stale health care
program In accordance with 551 128, 11284, 1138, 1156, or 1842(j}(2) of he Suclat Securily Act, within three businass days after
the Coniracter or controliing person becomes aware of the axclusiom and

4. if the Conlractor is notified by HHSCE that ils enrofimant application has been danied or abated within thres business days after the
nolification data.

Claims

A, Toaccaplihe Depariment's raimbursement rates as payment In full for the services specifled In this centract ta tha persons for whom a
payment Is recaived, and ta make no addillonal charge to tha individual, any mamber of his or her family or to any alher sauree for any
supplementation for such services, unless specilically atlowed by Deperment rufes,

B. Tosubmit clalms for payment in aceordance with Depariment and HHSC Clalms Adminlstrator biliing guidefines applicable fa tha servicas
under the conlract.

C. Thatexcep! as may be specifically suthorized by the Deparimeant In writing, it Contractoris required lo usa a Depariment-approved EVV
sysiem, Contraclor must ensura that tlaims for services are stpperted by sarvice dellvery records that hava been verified by the
Conlractor and fully documented In a Deparimant-appravad EVV system before baing submilied for payment,

0. Thai the Daparimant may make proper adjustmants to the Contracior's payments from month la month (o compansate {or prior
averpayments, underpayments or paymants nol made In actardance with Iha requirements of this contract The Confractor further agrees
the Depariment may withhoid Confraciar's paymenis, in whale or in pan, because of diffarences from whatever cause untii such
diffarences are resalved,

E. Thatthe Ceniractar is responsible far payment of any valid audit axcaptions faund hy the Depariment, HHSGC, HHS or the Taxas Allomay
Genaral's Madicaid Fraud Contral Unit (AG-MFCU).

F. Thatin accordance with §403,0851, Texas Guavernment Code, and uniass olhenvise prokibited by any ather law, any payments due io the
Contractor under thls contract wil be first applled toward any debt or back taxes the Contractor awes the stals of Texas, Payments wiil be
so applisd unt! such debls and back taxes ara pald n full,

Provislons governing staff and subcontractors

A. To require any subcontractor to exseule documants that binds tha subcontractor i comply with the Provisians of this cantract,
Subeantractor means an individual or enllty to which the Contractor has contacted with or delegated some of ils management functions or
responsiblfitlas of previding alt ar a par of tha services required of tha Contractor under this contract,

B. Thatitls responsible for tha behavior of Its staff and subcontractors fo ensura a violence-free contraciyal relatfonship, The Contractor
understands that any remarks, gesfures or aclions loward Depariment employees, valunlesrs o clignis Ihat carry an Implied threat of any
kind, even IFintanded to ba In Jest, will ba taken seriously and may lzad to comactive actlon, up o and Including terminating this contractor,

the rapresentative be present, Tha Contracior must nat coarce ils parsonnel, subcontractors and thelr personnal, witnesses, or clenis in
accepl reprasentation by the Cenlractor, and the Contraciar agrees that no retaliation wit! pecurto a person who deniss tha Contractors
offer of reprasentation, Nothing in the contract limits a person's right to counsel of his or har thaice, Requests for interviews ars to be
compliad with in the form and the manner requested, The Contraclor must ensura By contract or other means that lis persennal and
subcontractors cuoperata fully in any Invastigation canducted by representatives of iha Dapariment, HHSC, AG-MFCU and HHS.

E. Thatifftls a Home and Communily Support Services agency {HCSSA), tha Contractor will hire Personal Assistance Services and
Comrmunity Support Servicas providers chogan by the clieni or the cliant's leqally authorized rapresentative, If requested, and provided tha
Individual who will provida tha sarvices:

1. meets minlmum qualificalions for the S8IVice;
2. Is willing to ba employed as an atiandant by tha Conlsaclor: and
3. Iswilling, and daterrninad competent by the Contractor, to dallver the service(s} according to tha cllants Individual service plan,

Hecorgkaeping

A, Tamalntain its accounling recards in accordancs with generally accepted gccounting prineiptes {GAAP). GAAP ara establishad by the
Financlal Aceounting Standards Beard (FASH),

,
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B. Tokeep finandal records and supporting documents, clignt files, sarvice delivery racords and any other records pedinent to the servicas
for which a claim for paymant fs stbmitted lo the Deparimant or lis agent. Thees racords must be accurata and sufficiently detalled tg
document the axtent of sarvicas provided under fhis contract and to suppart claims for payment submiiiad {o tha Department or its agent,
Unless the Conlractor Is requlred 1o ralaln records for a langer perlod by nites gaveming the services undar this conlract, the Cantractor
must retaln records In the form in which thay wara created untll the latest of the lollnwing occurs:

T. slx years elapse from the dats the records wers crealed;
2. sl litgation, clalms and audit findings Invalving the records ars rasolved; or

3. the individual for whom the records relate becomes 21 years of age.

C. That i this contract Ia fenminated or tha Cuntraclor (srminates business operations, tha Caonlractor must provida DADS tha following
informalian ;
1. lhe localion of the racords related to this contract; and
2. the nama, address, talephane number and emall address of a parson DADS may contact to arrange sceess ta tha recards.

Civil Riohis
A, Tocomply with stale and faderal antl-diserimination taws, Including:
1. Tille Vi of tha Clvil Rights Acl of 1854 (42 USC 520004 at sE0.);
2. Saction 504 of tha Rehabilliation Act of 1873 {28 USC §794);
3. Americans with Disahllites Act of 1 999 {42 USC 5121071 st seq.);
4. Ags Discriminatian Act of 1875 {42UsC §56109-8107); and
5. Department adminisirativa rules, as sal forth In (he Texas Adminlstrativa Cede, to the axtent applicebla to this Conlract.

Issued pursuant i these laws. These taws provida in part that ng parsans In the U.5. may, onthe graunds of race, color, national origin,
58X, age, disabilily, polliical beliefs or raliglon, be excluded fram particlpation In ar denied any ald, care, service or other baneliis provided
by faderal or stata funding, or otherwlse be stibjected lo discrimination.

The Confractor further agraas to:

1. comply with Titla V of the Civi! Rights Act of 1954, end its implementing regulalions at 45 CFR, Part 80, prohiblting a contractor from
edopting and Implamenting palictes and pracadures that excluds or have the effect of excluding or limiting the parileipation of clients
In lis programs, benefits or activities on tha basis of national origin, Applicable state and faders| civil tights laws requite contractors
to provide alternativa mathods for ensurlng access to sarvices for appficants end reciplants whe cannut express themselves I uenily
fn English. The Conlractor agrees lo ensura that its paticles do not have the effect of axcluding or limiting tha panicipation of persons
in Its programs, benefits and aclivilies on the basls of national ergin, The Conlractor alsa agress (o taks reasonabls steps fo provide
sarvices and Infarmation, balk orally and in wrillg, in appropriate languiges other than Engtish, In order to ansura that persons with
kmited English proficlency are effactively informed and can have meaningful access lo programs, bensfits and activitles;

2. comply wilh Executive Order 13279, and ils Implementing regulations al 45 CFR, Pari 87, Thess provids in pan that any
organizatlon that partizipates in programs funded by direct financial assistanca frem tha .8, Depariment of Agricultura (USDA)} ar
HHS shallnat, in providing services, discriminata against a program baneficlary or prospective program bensficiary on the basis of
religion or reflglous ballef:

3. upon reguest, provids HHSC's Civil Rights Cffice with coples of all of tha Contraclers civil rights palicles and procedures; and

4. notify HHSC's Civil Rights Office of any civil rights complaints raceivad relating to iis performance under the Conlract, This notlce
must be dafiverad na mara than ten (10) calerdar days aitar recelpl of & complaint, Notice provided pursuant to this saclion must be
directed o

Clvii Rights Office

Health and Human Services Commission
701 W. 51% Streat Mali Code W205
Ausltin, TX 78754

Telephone Tall Fres: 1-888.388-6332
Talsphaone: 512-438-4313

TTY Toll Free; B77-432.7937

Fax: 512-438-5885

8. To comply with Execulive Orer 111128, entilled Equal Employment Opportunily, as amended by Executive Qrder 11375 and
supplemented by U.S, Department of Labor regulations at 41 CFR Part &0,

C. Thatifthe Contracioris a charitabis or faith-based Contractor under this contract, it must apprise alf resldents of the fallowing: "Maliher tha
Department's selection of a charitable or faith-based contraclar nor the expenditure of furds under this contract ts an endorsement of the
Contractor's charitabile or religloys character, praclices or exprassions. No contractor may discriminate against you on the basls of rafiglon,
# religlous bslief ar your rafusal io activaly panicipate in g teliglous practice. If you abject to a parlicular Contractor because of its raligicus
characiar, you may request a differant conlractor, If you belfave that vau hava besn discriminated agalnst, please discuss the complaint
with your sontractor or nolily your appropriale case manager,”

D. To provide, upen fequest, HHSC Civil Rights Office with coples of all its civi) rights policles and proceduras,
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Eraud Prevention

A. To screen lis employass and canlracters to delerming if they have been excludad from Medicare, Medicald or any federal or state health
care program. The Contraclor sgrees o search monthly the HHS-Offica of Inspeetor General (1G) and HHSC-0IG List of Excluderd
IndlvidualsiEntliles (LEIE) websites ta capturs exclusions and reinstatements that have ocourred since the fast ssarch and 1o immediztely
report lo HHSC-01G any exclusion Information the Conlractor discovars. Exclusionary searchas for prospactive employees and conbraciars
shall be performed priar to emplayment or coniracting.

B. That no Medicald payments can be mada for any items or services directed or prescribed by a physlcian or other autherized persan whe s
excluded fram Medicars, Madicald or any lederal or slate heelth care pragram when the Individual ar entity furnishing the ilems or servicas
alther knew or shauld have known of the excluslon, This prohibitlon apples even whan the Medicald payment liself is made o analher
contractar, praclitfoner or supplier whe is not excluded,

C. Thatthls contractis subject to alf state and faderal laws and regutations relaling to frand and abusa n health care and ths Medicaid
program. As required by 42 CFR §431,107, the Conlractor agraes io keep any and all recards nacessary io disclosa the sxtent of services
the Contracior furnishes to individuals In tha Medicaid program and any information ralaling to paymeants claimed by the Contractar for
fumnishing Madicald services. On requast, the Contraclor also sgrees to furnish the Department, HHSC, AG-MFCU or HHS any information
malnlained undsr 42 CFR §431,107(h). The Contrattor will furnish coples of this information frae of chame,

Sancliong

A. That.the Dapartment may apply, at ils discration, sanclions If Ihe Conlractor fafls to comply with any provision of the cantret, including:
1. recouping avemayments;
2, suspanding the Contractor's paymenls; and
4. inittating termination of the conlract,

B. That payments 10 the Contractor under thls contract may be withheld during the pandancy ofa hearing on tha tarmination of this contract
untll a final decision Is lssued and all appealt are exhausted. The Depariment shall pay Ihe withhsld payments and resums confract
paymants If the final decislon Is favorable to the Cenlractor,

C. Thatin accordanca with 42 GFR §455.23, the Depadmer;t shall suspend all Medicatd paymenis ta the Conlractor upon notiicatien by
HHSC-QIG that a credibla allegalion of fraud under the Medicald program Is panding agalnst the Cantracior, unless the Depariment has
good cause not o suspend the paymants or to suspand the payments orly fn part,

A. Aspartof ifs contract with the Dzpariment, Cantraclor may raceiva or creals sansitive persanat informalion, as sectian 521.002 of the
Business and Commarce Cade defines that phrase. Confractor must uza appropriate safeguards to protect Ihis sensitive personat
informatlon, These safeguards must Includs malntalning the sensitive personat information in a form that is unusabls, unreadable, or
Indecipherable to unauthorized Fersons, Contraclor may consul! the "Guldance o Aender Unsecured Protacted Health Infermation
Unusable, Unreadabile, or Indacipherabla to Unauthorlzad Individuals® Issued by the U,5. Dapartment of Health and Human Services ta
delermine ways to mest ihis standard,

B. Contractor must natify the Depariment of any confirned or suspected unauthotizad acquisitfon, acoess, usa of distlusure of sensitiva
personal Information refated io this coniract, including any braach of system sacurit » 85 saclion 521,853 of the Business and Commerca
Code defines that phrase. Contraclor must submit a written repari 1o tha Depariment as soon as possibla but no {ater than 10 business
days afler discovering (e unauthorized acqulstion, aceass, use ar disclosure, The written repurt must idemiify each individual whosa
sensllive persnnal informalion has been ar Is reazenahly believad {0 have been compramised. '

C. Contraclor must eliher discicss the unaulharized acquisifion, dceess, use or disclosura (o each Individual whase sensilive parsonal
Information has been or s reasonably beliaved tn have been compromised or pay the expenses associated with the Deparment doing Lhe
distlosure if;

1. Conlractor experiances a breach of system securily Involving information ewned by the Depardment for which disclosure ar
notification Is required under section 521.053 of tha Business and Commercs Code; or

2. Caontracter exparences 5 bratich of unsecured profected health Information, as 45 CFR §154.402 defines that phrass, and the
Deparmant becomes responsibie for daing the netification required by 45 CFR §184.404,

The Deparimant may, at its discretlon, walve Cantraciors payment of expenses assoclated with the Daparimant doing the disclosura,

Miseallanaoys Reguimments

A. To comply with Taxas Health and Safaty Code, 585,113 and §85,115 concerning workplaca and confidantlality guldalines for persans with
AIDS ar HIV, :

B, Tocomply with applicable provisions of tha Clean Alr Act (42 USC §7401-7871q) and the Federal Waler Poliution Conteot Art (3auUsc,
§1251-1387), if funding for the conlract exceeds 5100,000.

C. Thatin accordance with §2155.4441, Texas Government Code, the Contractor shall, in paforming any sanvice undar this contract,
purchase products and materials produced In Texas when thay ara avaltabls at a comparable grica and In B comparabla pertiod of lime o
products and materials produced oulslds of Texas.

Ky,
g
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0. Tomake a good faith effort o utifize historically underulilized buslnessas {HUBs) when subcontracting. Soma methads fortocating HUBs
Inchida using ssarchable HUB dalabases at fhe Texas Compiraller of Public Accounts' website, using websites or olher minarity/woman
diractary lislings maintained by local chambers of commerce, adverlising subcontmct work In locat minarity publicatians or contacting the
Department for asslstance In locallng avallable HUBS.

E. That except as providad In the paragraphs below, the Contractor must not use the Departmant's namea, the State of Texas or rafer i the
Depariment or the Slats directly or indirectly In any media reloase, publle annauncement, or public disclosurs relating lo this contract or lis
sublect matter, including, but not limited to, in any promational or markeling materials, customer lists or business preseniatians {othar than
those submlited to the Deparfment, an administrative agency of the Stale of Texas, ora govemnmanial agancy er unit of another stata or
the Fedaral Govammanl),

The Contractor may publish, at ifs sols expense, fesults of Conlractor parformance under this contract with the Depariment's prior review
&nd appreval, which the Deparimenl may exercise at its sole discrtion, Any publication (written, visual, or sound) will acknowledge tha
Support recalved from tha Department and any Fedaral agency, as appropriala, The Contractor wil provida the Dapariment at least thres
coples of such publication prior to public ratease. Tha Contractar will provide addilional coples 4t the request of the Depanment,

Fhe Cenlractor may include information concarning this cantract's terms, subjact malter, and astimated value In any repartto a
gavernmantal body ta which the Cantractor is raquired by Jaw {o repert such information. The Canlraclor must not usa the Department's
taga under any circumstances,

v,
Thao Department agrees:

A, Ta pay the Contractar for sepvices provided undar the contract type specified in Saction | af this contract in amounts and undar conditions
detarmined by the Depariment as defined In this contract, the applflcable Conlractor manual, handbaok, policy lettar or program ules and
standards and in accordance with applicabla laws and regufations for all alighle persans recelving such sarvices under Title XIX and or
Titla XX,

8, To pay the Conlractor within time limils sat by the Deparimant and In aceordance with applicable laws and regulations after a proger clalm
for payment Is submitled and approved for Faymant in accordance with Department and HHSE Clalms Administrator biling guidalines.

€. To adjust payments to the Contractor to compensala for prior ovarpaymant ar undarpayment.

D. Toglve the Contractar easonabile notice of any impending changein iis slatys as a parlicipaling Contractor, excapl that nathing in this
saction shall ba construed to deny the Depariment the right, for falltre to comply with this contract ar regulations published In the Texas
Registar, to terminate this contract, suspend paymants or take any other lagal reredy available 1o Ihe Depariment,

E. To pravide a hearing, in accordanca with TAC, Title 1, Part 15, Chapter 357, Subchapter |, fo the Contracior in the event the Daparfmant
Impaoses an adverse aclion on the Contractor under this contract,

F. To maks avallabls io the Contractor the applicabla Contractor manual and any changes to that manuat that changa the requirsments for
pariielpation.

G. Thata milgious organization thal contracts with tha Depariment does not by centracting with the Depanmént lose the exemption provided
under Section 702 oi tha Clvi] Rights Act 142 USC §2000E-1{a)] regarding employmen! practices,

A refiglous or charitable arganization Is efigible to be a Contractor on the same basis as any other private organization, The Contractor
retains ils independance from state and local gavernments, including the Contraclor's control over the definition, developmant, practice and
expression of its chariable or refigious bellefs, Excapt as provided by federat law, tha Depariment shall nol interprat ihis contract to require
a charilable or religlous arganization to alter|ls form of intarnal governance or remove religious ar, leans, seripture or ather symbnis,
Furthermore, if a raliglous or charilabla uiganization segregates ihe government funds provided under this contract, then only the financial
assistance provided by these funds will be subject to audlt Howavar, neflher the Departmant's selectian of s chasilable or faith-based
Cantractor nor the expendilurs of funds under this conlract Is an endarsemant of the Contracior's charliztla or religlous characler,
praclices or expression. The purpose of this contract is e pravisien of cammunlty services; no stats expendiliras have as thelr ohjectiva
the funding of sectarlan warship, Instruction or proselytization, and no state funds shall be expended for these purposes,

V.,
Tha Departmant and Contractor agrea;
A. Thatin the event any praviston of this contract becames unenforcaabla or void alf cther provisions of this contract wiy ramain In effact,
B. Thatthe Caniractor may not {ransfar or assign this contract without the express prior writen approval of tha Deparmeant.
€. Thalihls contract may be assigned to a state agency or agencies,
D,

That tha Department may amend (ks contract by wiitten notice to the Contractor, The Deparbment reservas the right ia amend this
tantract through execution of a unitataral amendment signed by a Baparment person wilh delegalad slanaturs authority and provided to
the Contractor under the following circumstances:

1. to comact an obvious cledcal errot in tha contract;
2, loincomorata new or revised fadaral or stale statules, rules ar policies;
3. to comply with a court order or judgment; and
% 4. 1o change tha name of the Contraclor in order to reflect tha Contractor's name as recorded by the Taxas Secretary of Stale.

&
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E. That nothing in this contract or any conduct by a representativa of the Beparment relating to this cantract shall ba construed as a walver of
the stata's soverelgn Immunity to sult,

F. That neither party lo this contract walves ls fight to enforce a right under fhis contract by failing ta enforee or delaying the enforcement of
any othar right under this conlract.

G. Thatthe Contractaris an indapendent contractor and not an amployes of the Department for any purpose, Thae Contractor and the
Depariment agree that:

1. the Depariment will riet wilthhold or pay on behalf of the Conlructor any sums forincome lax, unemployment insurance, Social
Security or any other withtholding, ar make available {o the Contraclor any of the benelis, including workers’ compensation
Insurance coverage and health and miiremant banslits, afforded to Dapadment emaloyees: and

2. the Conractor must indemnily the Depariment from any Hability, including aitorneys' fees and legal expansas, incurrad by the
Deparimant with respact fa clafms that the Deparment should have baan withhoiding or making payments on behalf of tha
Cantraclor or providing benafils to the Confractor's amployees.

H. That nothing In this contract Is Intendad o cizate 3 Joint vanturs, a partnership or g princlpal-agent relationship.

l.  That tha Contracior asslgns to the Department alf claims far overcharges assaciated with this contract arising undar the antl-trust laws of
tha Unitad States, 15 U.5.C, §§ 1-38, or the anti-rust laws of the slata of Texas, Tax. Bus. & Com, Cada, §§ 15.01-.40.

persannel and reprasentalives of the Deparment, HHSC and HHS when it Is deemed nacessary by such agancies for purposes af
inspection, monitoring, auditing or evaluating Coniractor's performance under this cantract and compliance with applicable state and
laderal laws, tules and regulations; the applicabla Depariment provider handbock or manual; and this contract,

That for Titla XX programs, the Department shall, by Form 2028, Informatlon Worksheet, Purchase of Sarvica Contract, sa! the rats or
maximum amount of funds or both avallable lo be pald fo Conlractar by the Dapartmant, Fom 2023 is Incomporated Inlo and made a part of
this contract and Is effactive for the ime period stated an the form, Forn 2028 may ba amended by the Depariment as nacessary to
comply with state and federal laws and megutations or renewad by ths Departmant by anew Farm 2028 and incarperatad Into and mada
part of this coniract.

K. Thatin compliance with §2262.003, Texas Governmani Code:

1. ihe state auditor may conduet an audit or Investlgation of any entity racaiving funds from the state diracily under the contract or
indirectly through a subcentract undar the coniract;

2. acceplance of fupds direcily under ths contract or Indiractly through a subeontract under the contract acts as acceptance of the
authority of the slate audilor, under the direclion of tha legislative audit commiftes, to conduet an audi or investigation In connection
with thosa funds; and

3. undar the diraction of the lagistative audit committes, an entity that 15 the subjset of an sudit or invastigalion by the stale auditor
must pravide the stale auditor wilh sceess {o any Information tha stale audilor eonsiders ralevant to the Investigation or audit,

L. Thatthis contract shall cantinue subject to the availabliity of appropriated funds or untit the federal or state govemments or balh cease to
participate in the program,

M. Thal any breach or vislation of any af the provisions of his coniract or state or federal regulations shall make this entira contract, gt the
Depariment's aption, subject to termination,

N. Thatif tha Depariment does not renew the Contractar’s contract dus lo tha Contraciars noncompliance with applicabls federat or Texas
statules or rufes, tha Contractor cannot enter Into another contract for a Communily Sendees program urtil tha applisation denia! period
established by the Depariment expires.

Q. That the venue for any lawsull batwasn the Depariment and the Conlractor shall be Travis Counly, Texas.

P. Thatthis contract may be farminated by
1. muiual agreement of the Dapariment and tha Ceniraclor;
2. either pady to this contract by giving 80 calendar days written notice (o the other;
3. the Department for reasons set forth In faderal or stata faws or niles, the tams of this contract, or the applicable Contracter manual,
handbook, or program siandards
4. the Depariment if a carfification made by the Contractor In this contract is inaccuraie or hecomes inaccurate; or
8. the Depariment for good cause,

Gy




Form 3254
Prge B/ 10-2015.E

tncorparation by Rofarance

The following documents ara Incorparated into this conbract and ara on file with the Deparimant.

Form 3254-C, Contractor Ceifications

Form 3661, Commiunily Services Contract Application

Form 4732, Nengovernmental Contracter Certification {nol applicahle to govemmental eniilias)

Form §871/5871-5, Disclosure of Ownership and Contral Statemant, whichaver Iy applicable to this conlract
t marked, the follawlng documents are incomporated Inde this cantract and are an file with the Department.
HHS Dala Usa Agreemant

HHE Information Sacurity and Privacy nitial tnquiry

Farm 2031, Govarning Authority Resalution — Business Qrganlzation

Farm 2182, Certification Regarding Licensurs Requirements

Form 3881-A, Comraunily Services Contract Applicatinn, Addendum A

Form 3681-B, Community Sarvices Contract Appication, Addendum B

Form 3881-C, Community Services Contract Applicatian, Addendum C

Form 3681-D, Communlly Services Contract Applicatlon, Addandum D

Form 3881, Sarvice Area Deslgnation

Form 3891-A, Servica Area Designelion (¥xHmL, HCS, €03 and TAS)

Famm 4732-A, Nengovernmental Contractar Certification {Pari )

[anm 2029, information Sheet Purchasa of Service Contract ,
r__ nsisies e s tmmeworeres e rr— 4*—“__1

Far the falthiu performance of the terms of this contract, the pariles hereta In their capaciiiag stated, alfix thelr slgnatures and hind themselves,

UEOONOROO0ROR

Departmont of Aging and Disabiilty Services ADTLLC dha ADT Security Sarvices
N -/
- D O 5 1016/2015
Signature L al Signalure — Conlratiar Reprasenialive Dale
Ellsa J. Garza Samusl C. Dauler
Name tame of Contraclor Repraseniative {prinl or type)
Assistant Commissioner ADT Heatth Operations Managar
Tille Tilfe of Conlracter Representatjve {orint or type)




