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AGREEMENT
FOR
INFORMATION TECHNOLOGY
HARDWARE ACQUISITION AND LEASING
BY AND BETWEEN
THE HEALTH AND HUMAN SERVICES COMMISSION
AND
SHI GOVERNMENT SOLUTIONS, INC.

Article 1. INTRODUCTION

This Agreement for Information Technology Hardware Acquisition and Leasing (the
“Agreement”) is entered into between the Texas Health and Human Services Commission
(*HHSC”), an administrative agency within the executive department of the State of Texas and
having its principal office at 4900 North Lamar Boulevard, 4™ Floor, Austin Texas 78751, and SHI
Government Solutions, Inc. (“Contractor”), a Texas corporation organized under the laws of the
State of Texas and having its principal place of business at 1301 Mo-Pac Expressway, Suite 100,
Austin, TX 78746. HHSC and the Contractor may be referred to in this Agreement individually as a
“Party” and collectively as the “Parties.”

The Parties agree that the following terms and conditions apply to the Services and Deliverables
to be provided by the Contractor under this Agreement in consideration of certain payments to be
made by HHSC.

Article 2. BACKGROUND, OBJECTIVES, AND INDUCEMENTS

Section 2.01 Background.

This Agreement is entered into in connection with HHSC’s procurement of a contractor to
perform hardware acquisition and leasing services for the Texas health and human services agencies,
including HHSC, the Texas Department of Aging and Disability Services, the Texas Department of
Assistive and Rehabilitative Services, the Texas Department of Family and Protective Services, and
the Texas Department of State Health Services (collectively, the "HHS Agencies").

On March 23, 2015, HHSC released the Statement of Work No. 529-2000135059 (“SOW™).
After reviewing all bidder responses, HHSC determined that Contractor’s proposal to the SOW
("Proposal™) represented the best demonstrated competence, knowledge and qualifications under the
criteria set forth in the SOW. HHSC made its final award to Contractor through its execution of this
Agreement.

Contractor understands that the desired benefit to HHSC of this Agreement is to secure the
services of a qualified vendor to assist the HHSC in the hardware acquisition and leasing services
more fully described in the SOW ("'Services").

Section 2.02 Inducements.
(@) General Considerations

As a condition of the award of this Agreement, HHSC requested Contractor to provide written
assurances to HHSC with respect to a number of facts that HHSC deems material to the subject
matter of this Agreement or significant to HHSC.
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Contractor has made certain representations to HHSC that the statements contained in this
Section, as well as those contained elsewhere in this Agreement (collectively “Other Assurances”),
are true, accurate, and complete to the best of Contractor’s knowledge in all respects.

HHSC is relying, and will continue to rely throughout the Term of this Agreement, upon the
truthfulness, accuracy and completeness of such written assurances and Other Assurances, as
inducements made by Contractor to HHSC to enter into this Agreement. Moreover, HHSC would
not have entered into this Agreement with Contractor but for such assurances.

(b) Contractor’s Representations

Contractor acknowledges that HHSC is relying upon all assurances and acknowledges their
materiality and significance. In light of the foregoing, Contractor unequivocally represents to HHSC
that the following statements of fact are true, accurate and complete to the best of Contractor’s
knowledge in all respects:

1. Contractor is an established provider of hardware acquisition and leasing services;

2. Contractor and, if applicable, its subcontractors have the skills, qualifications, financial
resources and experience necessary to perform the Services and provide deliverables, if any
("Deliverables") described in the this Agreement in an efficient and cost-effective manner,
with the highest degree of quality and responsiveness within the context of the requirements
of this Agreement, and has performed similar services for other public or private entities;

3. Contractor has thoroughly reviewed, analyzed and understood the SOW and has had the
opportunity to review and fully understand HHSC’s needs, requirements and operating
environment for the activities that are the subject of this Agreement;

4. Contractor has thoroughly reviewed, analyzed, and understood the SOW, and has timely
raised all questions or objections to the SOW; and

5. Contractor also reviewed and understands the risks associated with the SOW, including the
risk of non-availability of funds.

Contractor further represents and warrants that it is an expert in performance of the Services and
production of Deliverables described in the SOW.

(c) Contractor’s Commitment and Understanding

In entering into this Agreement, Contractor has had the opportunity to review and understand
HHSC’s mission and objective, and based on such review and understanding, Contractor currently
has the capacity to perform in accordance with the terms and conditions of this Agreement.

(d) Engagement

Accordingly, in light of and in reliance on the foregoing representations by Contractor, HHSC
engages Contractor to perform the Services and provide the Deliverables described in this
Agreement under the terms and conditions set forth in this Agreement.

Section 2.03 Contracting For Results

HHSC’s fundamental commitment is to contract for results. HHSC defines a successful result as
the generation of defined, measurable and beneficial outcomes that satisfy the contract requirements
and fully support HHSC’s missions and objectives. This Agreement describes what is required of
Contractor in terms of Services, Deliverables, performance measures and outcomes, and unless
otherwise noted in the Agreement, places the responsibility for how they are accomplished on
Contractor.
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Article 3. DEFINITIONS

Section 3.01 Incorporation of Definitions
(@) SOW Definitions

Except as specified in this Agreement, the acronyms and definitions contained in the SOW
govern the use and meanings of the terms and conditions of this Agreement. The Parties agree that
the acronyms and definitions contained in the SOW may, by mutual agreement, be added to,
subtracted from, or modified from time to time as necessary to achieve the objectives and mission of
the SOW and this Agreement.

(b) UTC Definitions

Except as specified in this Agreement, the definitions contained in Article 2 of the Uniform
Contract Terms and Conditions 1.4.1, as modified by the Parties in this Agreement (“UTC”) govern
the use and meanings of terms and conditions of this Agreement. The defined terms "Request for
Proposals" and "RFP" used in the UTC are deemed to mean the SOW for purposes of this
Agreement.

(c) Conflict

In the event of conflict between the SOW Definitions, the UTC definitions, or other definition in
this Agreement, the conflict will be resolved in favor of HHSC.

Article 4. GENERAL TERMS AND CONDITIONS

Section 4.01 Contract Documents and Order of Precedence

This section supersedes Section 3.01 of the UTC. The entire agreement between the Parties will
consist of the following documents, which, in the event of any conflict or contradiction between or
among these documents, will control in the following order of precedence (subject to Section 3.01
above):

A.The Contract for Services between Contractor and the State of Texas Department of
Information Resources (DIR-SDD-1922), as amended and including all attachments thereto ("DIR
Contract");

B. This document and any amendments thereto;

C. The Data Use Agreement executed by the Parties, a copy of which is attached hereto as
Exhibit A ("DUA");

D. The UTC, as modified by the "Revisions to HHSC Uniform Contract Terms and Conditions
1.4.1)", all of which are attached hereto as Exhibit B;

E. The SOW, including all attachments and addenda as clarified and modified by vendor
guestions and HHSC’s response thereto, as well as HHSC's follow up questions and Contractor's
answers thereto, all of which is attached hereto as Exhibit C;

F. Contractor's Cost Proposal, attached hereto as Exhibit D ("Cost Proposal™);

G.The Proposal, including the finally agreed clarifications and modifications, all of which is
attached as Exhibit E;

H. The Master Lease Agreement executed by Contractor and HHSC on behalf of all HHS
Agencies attached hereto as Exhibit F ("Master Lease Agreement"); and
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I. The Lease Schedules executed by Contractor and each HHS Agency under the Master Lease
Agreements in the form attached as Exhibit G ("'Lease Schedules").

All of the foregoing documents are incorporated into the Agreement by reference.

Section 4.02 Term of the Agreement
(@) General Provisions

This Section 4.02 will govern the period for performance of this Agreement (the "Term"). No
commitment of funds is permitted prior to the first day or subsequent to the last day of the Initial
Term and any properly executed extension of the Initial Term. The Term of the Agreement may be
extended or shortened by amendment.

(b) Initial Term

Subject to the provisions for termination set forth in Section 11.03 of the UTC, the Agreement
begins on the earlier of: (i) the date of full execution of this document by both Parties or (ii)
September 1, 2015 (the “Effective Date”) and ends four (4) years later (the “Initial Term”).

(c) Optional Extensions of Agreement

The Initial Term may be extended by HHSC for two (2) one-year periods, at the sole and
absolute discretion of the HHSC. HHSC will notify Contractor of its decision to extend the
Agreement at least one hundred twenty (120) days before the expiration of then-current term. Any
extension of the Agreement will be commemorated in an amendment to this Agreement, subject to
the requirements of Article 12 of this Agreement. Except as provided in Section (d) below, prices for
such extensions will be calculated according to the prices in effect under the existing Agreement.

Contractor agrees that HHSC may require continued performance, beyond the initial or any
optional renewal Contract terms, of any of the within described services at the rates specified in
the Agreement. This option may be exercised more than once, but the total extension of
performance hereunder shall not exceed ninety (90) days. Such extension of services shall be
subject to the requirements of the Agreement, with the sole and limited exception that the original
date of termination shall be extended pursuant to this provision. HHSC may exercise this option
upon one hundred twenty (120) days written notice to Contractor.

(d) Modifications upon extension or renewal of Agreement

(1) If HHSC seeks modifications to the Agreement as a condition of any extension, HHSC's
notice to the Contractor will specify those modifications to the Scope of Work, the modification
pricing terms, or other terms and conditions of the modification HHSC seeks.

(2) Contractor must respond to HHSC's proposed modification within 30 days of receipt.

(3) Upon receipt of Contractor's response to the proposed modifications, HHSC may enter into
negotiations with Contractor to arrive at mutually agreeable Agreement modifications.

(4) If Contractor does not respond to HHSC’s proposed modification within 30 days of receipt,
HHSC may, in its sole discretion:

(a) Deem such proposed modifications accepted,;

(b) Obtain the Services or Deliverables that are the subject of the proposed modifications from
another vendor and claim and recover appropriate relief and damages; or

(c) Terminate the Agreement in whole or in part.
(5) Any modifications will be within the scope of the SOW.
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Section 4.03 No Implied Assumptions

The Parties acknowledge and agree that any assumptions contained in the Proposal, including
but not limited to, financial assumptions, general business assumptions, assumptions concerning key
performance requirements, and comments concerning the UTC, will be deemed to have been rejected
by HHSC and will not be a part of the Agreement unless and only to the extent the Parties have
expressly agreed to incorporate them within this Agreement or as an Exhibit to the Agreement.

Section 4.04 Project Managers
The following Project Managers will serve as the primary contacts for all administrative issues:
Contractor

John Haines

SHI Government Solutions, Inc.

1301 South Mopac Expressway, Suite 375
Austin, Texas 78746

HHSC

Terri Ware

Texas Health and Human Services Commission
ECSS Director

701 W 51st

Austin, Texas 78751

Section 4.05 Notice
(a) Oral Notice

All communications concerning this Agreement should be in written form. However, HHSC
may provide oral notice when circumstances are such that immediate notification should be
provided, and will be deemed to have been given when the oral communication has been delivered in
person, by telephone, or otherwise to the project managers identified in Section 4.04 above and
provided that additional written notice is submitted within 3 business days thereafter.

(b) Written Notice
Written Notice will be deemed to have been given:

1. Upon the expiration of three (3) business days after the date of mailing if sent by registered
or certified U.S. mail, postage prepaid, with return receipt requested;

2. When transmitted if sent by facsimile, provided a confirmation of transmission is produced
by the sending machine; or

3. When delivered if delivered personally or sent by express courier service.

Routine communications, or those that are administrative in nature, should be sent to the Project
Managers identified in Section 4.04. All other contract notices will be sent to the other Party at its
address set forth in this Agreement or such other address as is provided by a Party in accordance with
the provisions of this Section:

If to HHSC:

Chris Traylor
Executive Commissioner
Health & Human Services Commission
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P.O. Box 13247
Austin, Texas 78711-3247

Physical Address:

4900 North Lamar Boulevard
Austin Texas 78751

With Required Copy to:

Carey E. Smith

Senior Counsel

P.O. Box 13247

Austin, Texas 78711-3247
Fax: 512-424-6586

If to Contractor:

Natalie Slowik

SHI Government Solutions, Inc.
290 Davidson Avenue
Somerset NJ 08873

Either Party may change the above-referenced designees or address with five days written notice
to the other Party.

Article 5. ScorpE OF WORK

Section 5.01 Overview

Contractor will perform and assume certain responsibilities in support of state and federally
funded programs in accordance with the specifications contained in the SOW, this Article 5 and the
Proposal as modified and clarified.

Section 5.02 Contractor Responsibilities

Contractor will perform all actions required to meet the goals and objectives in the SOW. The
Scope of Work specifically includes the Services and Deliverables in the Proposal and any
clarifications and modifications thereto.

Both the SOW and the Proposal and any agreed-upon modifications and clarifications thereto
are hereby incorporated into this Agreement for the purposes of determining the Scope of Work and
all other purposes as though they were set out word-for-word in this document along with
amendments to this Agreement that may be executed from time to time.

Section 5.03 State Responsibilities

HHSC will monitor all Contractor responsibilities, assess performance and determine
satisfaction with the requirements of this Agreement. HHSC reserves the right to waive the review
and approval of Contractor work products or processes. Any failure to monitor or waiver by HHSC
will not relieve Contractor from responsibility for errors and omissions in the work products or
processes. In addition, HHSC approval of Contractor work products or processes will not relieve
Contractor of liability for errors and omissions in the work products or processes.
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Section 5.04 Lease of Computer Equipment

Pursuant to the SOW, Contractor and HHSC, on behalf of all of the HHS Agencies, entered into
the Master Lease Agreement attached to the Agreement as Exhibit F. At the option of each HHS
Agency and in accordance with the procedure set forth in the SOW and Master Lease Agreement,
Contractor and each HHS Agency will enter into Lease Schedules for the lease of certain computer
equipment, which will be more specifically described in the Lease Schedules. Each Lease Schedule
will constitute a separate lease and, along with the Master Lease Agreement, will survive the
expiration of early termination of the Agreement as necessary. Notwithstanding the foregoing, the
Master Lease Agreement and each Lease Schedule is subject to the relevant terms and conditions of
the remainder of the Agreement, including the SOW and DUA, and will remain subject to such terms
and conditions after the expiration or termination of the Agreement. Any modifications, deletions, or
additions to the terms and conditions of the Master Lease Agreement and the Lease Schedules, other
than completing the blank fields of the forms attached as Exhibits F and G hereto, will only be
effective by written amendment executed by Contractor and the applicable HHSC Agency.

Article 6. FINANCIAL TERMS AND CONDITIONS OF PAYMENT

Section 6.01 General

During the term of this Agreement, Contractor will perform the Services and provide the
Deliverables specified in the Agreement in accordance with the Cost Proposal. Contractor
understands and expressly assumes all risks associated with the commitment of delivery of the
contracted Services and Deliverables including the failure, termination or suspension of funding to
HHSC, delays or denials of required third party approvals, and cost overruns not reasonably
attributable to HHSC.

Section 6.02 Invoices

Contractor will submit an invoice to the HHSC Project Manager, in a manner acceptable to
HHSC and in accordance with Section 10 of the SOW and the payment period established in the
Lease Schedules. Upon HHSC request, Contractor will provide any additional information to the
degree of detail necessary to resolve any review, examination, inquiry or audit by HHSC or any other
responsible authority.

Section 6.03 Time and Manner of Payment

Payments of invoice by HHSC under this Agreement will be made in accordance with Chapter
2251 of the Texas Government Code. If HHSC disputes payment of an invoice for purposes of
enforcing a remedy or obtaining set-off against payments due, HHSC may limit payments in
accordance with Avrticle 9 of the UTC.

Section 6.04 Failure, Termination or Suspension of HHSC Funding

Contractor will have no right of action or claim against HHSC in the event that HHSC is unable
to perform its obligations under this Agreement as a result of the suspension, termination,
withdrawal, or failure of funding as set forth in Section 3.02 of the UTC.

Article 7. TERMINATION OF AGREEMENT

In addition to the other termination and suspensions provisions set forth in this Agreement, this
Agreement may be terminated as provided in Section 11.03 of the UTC.
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Article 8. DISPUTE RESOLUTION

The Parties will attempt to resolve contract disputes in accordance with Section 11.11 of the
UTC.

Article 9. CONTRACTOR PERSONNEL MANAGEMENT

Contractor will manage personnel as provided in Article 4 of the UTC and as required by the
SOW.

Article 10. GOVERNING LAWS AND REGULATIONS

Section 10.01 Law and regulations governing administration of the Agreement

In addition to Article 5 of the UTC, the administration of the Agreement will be in accordance
with the following laws and regulations:

(1) The Health and Insurance Portability and Accountability Act (“HIPAA”) of 1996, Public
Law 104-191, as amended and modified;

(2) Chapter 531, Chapter 2155.144, Chapter 2157 and Chapter 2254, Texas Government Code,
as amended and any administrative rules adopted thereunder;

(3) 1 T.A.C. Chapter 391;
(4) HHS Circular C-027 — Health and Human Services Enterprise Fraud, Waste, and Abuse; and
(5) Any other pertinent provisions of federal law or state law.

Contractor will be solely responsible for compliance with pertinent state and federal laws,
regulations and administrative rules as set forth in Section 5.02 of the UTC and this Agreement.

Article 11. SERVICE LEVELS AND PERFORMANCE MEASUREMENT

Section 11.01 Performance Measurement

Contractor’s performance will be measured in accordance with Section 6.01 of the UTC and as
set forth in this Article 11. Contractor is expected to meet or exceed the objectives and standards set
forth in this Agreement. Any and all responsibilities and requirements not fulfilled may be subject to
the remedies set forth in Article 11 of the UTC and Article 14 of this Agreement. Contractor will
meet or exceed the performance requirements of this Agreement, consistent with the provisions of
the SOW and the Proposal as clarified and modified.

Article 12. AMENDMENTS, MODIFICATIONS, AND CHANGE ORDERS

Section 12.01 Expectations and Understandings

The Parties may amend this Agreement by mutual written agreement. Changes in the contracted
Services or Deliverables must be authorized in accordance with this Article. Any such changes must
be within the scope of the SOW.

Section 12.02 Amendments and Modifications

This Agreement may be amended as provided in Article 7 of the UTC and Section 12.03 of this
Agreement.
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Section 12.03 Business Plan for Change Orders and Amendments

This Section 12.03 represents the Parties’ Business Plan for negotiating amendments and
modifications to the Agreement, as required by Article 7 of the UTC.

(@ Formal Amendment Procedure.

Except as provided below, all modifications to the Agreement must be accomplished through the
formal amendment process set forth herein.

(1) HHSC or Contractor may propose changes in the Services, Deliverables or other aspects of
this Agreement.

(2) If HHSC proposes a change, it will deliver a written notice to Contractor describing the
proposed change. Contractor must prepare a response, at no additional cost to HHSC, within 30
calendar days. The response must specify:

(A) The effect, if any, of the proposed change on the amounts payable by HHSC under this
Agreement and the manner used to calculate such effect;

(B) The effect, if any, of the proposed changes on Contractor’s performance of its obligations
under this Agreement, including the effect on the Services or Deliverables;

(C) The anticipated time schedule for implementing the proposed changes; and

(D) Any other information requested by HHSC or reasonably necessary for HHSC to make an
informed decision regarding the proposal.

(3) If HHSC accepts Contractor’s response, Contractor must indemnify and hold harmless
HHSC from and against any losses, costs or expenses resulting from any inaccurate or incomplete
information contained in the response. The response constitutes an irrevocable proposal by
Contractor to implement the proposed changes on the terms set forth in the response.

(4) If Contractor desires to propose a change, it must deliver a change request to HHSC that
includes the information described in Section 12.03(a)(2) above.

(5) If HHSC accepts Contractor’s proposal or change request, the Parties will execute an
amendment to this Agreement. The amendment must be signed by HHSC’s Executive
Commissioner or his designee and a duly authorized Contractor representative.

(b) Truth In Negotiations Act

Contractor agrees to conduct negotiations with HHSC in accordance with the standards set forth
in federal truth in negotiation laws. The Truth in Negotiations Act (10 USC §2306a, and 41 USC
8254b) requires government contractors of contracts exceeding $500,000 to submit cost or pricing
data and to certify that such data is current, accurate and complete on the date of final agreement on
price. Submission of defective pricing data can result in significant penalties for Contractor,
including interest on the amount of the overpayment. If the submission of defective pricing data is a
knowing submission, penalties can include an additional amount equal to the amount of the
overpayment.

Article 13. AuDIT AND FINANCIAL COMPLIANCE

Section 13.01 Audits

Audits and Financial Compliance measures will be conducted as provided by Article 8 of the
UTC.
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Article 14. REMEDIES AND DISPUTES

Section 14.01 Understanding and expectation of the Parties
(@) Acknowledgement
The Parties acknowledge and agree that:

(1) This Agreement represents a substantial commitment to improve the health of Texans by
ensuring quality, accuracy, responsiveness, and efficiency in HHSC processes and data management
systems; and

(2) HHSC’s objective is to establish a flexible and responsive relationship with Contractor.

Section 14.02 Contractor’s agreement and acceptance of HHSC objectives.

Contractor is expected to meet or exceed the contractual responsibilities and obligations set forth
in this Agreement. Contractor understands that all areas of responsibility and all requirements listed
in this Agreement are subject to performance evaluation by HHSC. Contractor’s failure to meet its
contractual responsibilities and obligations set forth in this Agreement is subject to HHSC’s
application or pursuit of any or all of the remedies set forth in Article 11 of the UTC. Contractor
agrees:

(a) To meet or exceed the responsibilities and tasks set forth in this Agreement, the performance
requirements specified in the SOW, perform the Services and Deliverables detailed in Contractor’s
Proposal as modified and clarified and actively pursue the achievement of the Mission Objectives
described in the SOW and this Agreement;

(b) That HHSC’s expectations, as documented in the SOW and this Agreement, are reasonable,
within normally acceptable business practices, and in the best interest of the State;

(c) That the remedies described in this Article 14 are directed to Contractor’s timely and
responsive performance of the Services and production of Deliverables; and

(d) That HHSC may, in accordance with this Article 14:
(1) Pursue contractual remedies for any instance of noncompliance;

(2) In its discretion and at any time, impose or pursue one or more remedies for each item of
noncompliance; and

(3) Determine remedies on a case-by-case basis.

Article 15. REPRESENTATIONS AND WARRANTIES

Section 15.01 Authorization

Contractor reaffirms its current compliance, and the intent to continue to comply, with Section
13.01 of the UTC.

Section 15.02 Ability to Perform
Contractor represents and warrants it is in compliance with Section 13.02 of the UTC.

Section 15.03 Workmanship and Performance

Contractor will perform all Services and provide all Deliverables in at least the manner required
by Section 13.03 of the UTC.
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Section 15.04 Compliance with Agreement
Contractor will comply with the provisions of Section 13.06 of the UTC.

Section 15.05 Intellectual Property

Any Services or Deliverables provided by Contractor will comply with the provisions of Article
14 of the UTC.

Section 15.06 Warranty of Deliverables
Contractor will comply with the provisions of Section 13.04 of the UTC.

Section 15.07 Manufacturers’ Warranties
Contractor will assign all Manufacturers” Warranties as provided by Section 13.05 of the UTC.

Article 16. L1ABILITY

Section 16.01 Limitation of Liability

Contractor will be liable to HHSC for property damage and risk of loss as set forth in Article 15
of the UTC.

Section 16.02 Duty To Mitigate

Each Party has a duty to mitigate the damages that would otherwise be recoverable from the
other Party pursuant to this Agreement by taking such actions as may be required under Texas law to
reduce or limit the amount of such damages.

Article 17. CERTIFICATIONS

Section 17.01 Child Support Obligations

Pursuant to Section 231.006, Texas Family Code (relating to child support), the Contractor,
by signing this Contract, certifies that it is not ineligible to receive a payments under this Contract
and acknowledges that this Contract may be terminated and payment may be withheld if this
certification is inaccurate.

Section 17.02 Financial Participation

Pursuant to §2155.004, Texas Government Code, the Contractor certifies that Contractor is
not ineligible to receive this Contract and acknowledges that this Contract may be terminated and
payment withheld if this certification is inaccurate. Section 2155.004 prohibits a person or entity
from receiving a state contract if that person or entity received compensation for participating in
preparing the solicitation documents, if applicable, or specifications for this Contract from a state
agency.

Section 17.03 Debarment and Suspension

Contractor certifies that it and its principals are eligible to participate in the Contract and
have not been subjected to suspension, debarment, or similar ineligibility determined by any federal
state or local governmental entity and that Contractor is in compliance with the State of Texas
statutes and rules relating to procurement, if applicable, and contracting and that Contractor is not
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listed on the federal government's terrorism watch list as described in Executive Order 13224.
Entities ineligible for federal procurement are listed at http://www.epls.gov

Contractor certifies that neither it or its principals are debarred, suspended, proposed for
debarment, declared ineligible or excluded from participation in this transaction or in any federal
grant, benefit, contract or program by any Federal department or agency. (See Executive Orders
12549 and 12689, 45 CFR part 76, 48 CFR part 9; 42 USC sect. 1320a-7). Contractor agrees to
include this provision in any subcontracts related to this Contract.

Section 17.04 Hurricane Relief

Sections 2155.006 and 2261.053, Government Code, prohibit HHSC from awarding a
contract to any person who, in the past five years, has been convicted of violating a federal law or
assessed a penalty in connection with a contract involving relief for Hurricane Rita, Hurricane
Katrina, or any other disaster, as defined by §418.004 of the Government Code, occurring after
September 24, 2005. Under 82155.006, Government Code, the Contractor certifies that the
individual or business entity named in this Contract is not ineligible to receive this Contract and
acknowledges that the Contract may be terminated and payment withheld if this certification is
inaccurate.

Section 17.05 Civil Rights

Contractor shall comply with Executive Order 11246, "Equal Employment Opportunity™ as
amended by Executive Order 11375, "Amending Executive Order 11246 relating to Equal
Employment Opportunity”, and as supplemented by regulations at 41 CFR Part 60, "Office of
Federal Contract Compliance Programs, Equal Employment Opportunity Department of Labor".
Contractor shall ensure that all subcontracts comply with the above referenced provisions.

Section 17.06 Environmental Protection

Contractor certifies that, if the total Contract amount, including any Contract amounts for
Renewal Terms, exceeds $150,000, it will comply with all applicable standards, orders or regulations
issued pursuant to the Clean Air Act (42 U.S.C. 7401-7671q) and the Federal Water Pollution
Control Act as amended (33 U.S.C. 1251-1387). Contractor agrees to include this provision in any
subcontracts related to this Contract exceeding $150,000.

Article 18. MISCELLANEOUS PROVISIONS

Section 18.01 Prohibition Against Performance Outside the United States

All work performed under this Agreement must be performed exclusively within the
United States. All information obtained by Contractor or a subcontractor under this Agreement
must be maintained within the United States.

The foregoing requirements will not preclude Contractor from performing work outside
the United States that HHSC has approved in writing and that HHSC has confirmed will not
involve the sharing of Confidential Information outside the United States.

Contractor’s violation of this Section 18.01 will constitute a material breach in

accordance with Section 11.02 of version 1.4.1 of the UCTC. Contractor will be liable to HHSC
for all actual and consequential damages in accordance with the UTC.
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For breach of the requirements under this Section 18.01, HHSC may terminate this
Agreement with notice to Contractor at least 1 calendar day before the effective date of such
termination.

Section 18.02 Cooperation and Consent

Each Party will cooperate with the other Party in good faith in the performance of its respective
activities contemplated by this Agreement so that the purposes of this Agreement may be
accomplished in a proper, timely and efficient manner.

Section 18.03 No Third Party Beneficiaries

No provision of this Agreement expressly confers third-party beneficiary status on a person or
entity. Nothing contained in this Agreement is intended or will be construed to confer upon any
person or entity other than the Parties hereto any rights, benefits or remedies of any kind or character
whatsoever, and no person or entity will be deemed a third-party beneficiary under or by reason of
this Agreement.

Section 18.04 Neutral Construction

The Parties have negotiated this Agreement and all of the terms and conditions contained in this
Agreement at “arms” length, and each Party has had the opportunity to be represented by counsel
during such negotiations. No term, condition, or provision contained in this Agreement will be
construed against any Party or in favor of any Party:

@ because such Party or such Party's counsel drafted, revised, commented upon, or did
not comment upon, such term, condition, or provision; or

(b) because of any presumption as to any inequality of bargaining power between or
among the Parties.

Section 18.05 Further Assurances

HHSC and the Contractor covenant and agree that, subsequent to the execution and delivery of
this Agreement and without any additional consideration, HHSC and the Contractor will execute and
deliver any further legal instruments and perform any acts that are or may become reasonably
necessary to effectuate the purposes of this Agreement.

Section 18.06 Entire Agreement

This Agreement, including the Master Lease Agreement and Lease Schedules entered into by
Contractor and HHS Agencies pursuant to this Agreement, constitute the entire agreement between
the Parties with respect to the subject matter hereof and supersedes all prior and contemporaneous
agreements and understandings, whether written or oral, between the Parties with respect to the
subject matter hereof.
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IN WITNESS HEREOF, HHSC and the Contractor have each caused this Agreement to be
signed and delivered by its duly authorized representative.

Texas Health and Human Services SHI Government Solutions, Inc.

Commission R
* Tt Ainik

Chris Traylor | ‘ Natalie Slowik

Executive Commissioner Senior Manager — Contracts & RFPs
*‘;’ o ;}/ 1 .J,,m '; {Wm”
— ’ 8/19/2015

- Date
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IN WITNESS HEREOF, HHSC and the Contractor have each caused this Agreement to be
signed and delivered by its duly authorized representative.

Texas Health and Human Services SHI Government Solutions, Inc.

Commission % 1 %

Chris Traylor Natalie Slowik

Executive Commissioner Senior Manager — Contracts & RFPs
8/19/2015

Date Date
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AGREEMENT
FOR
INFORMATION TECHNOLOGY
HARDWARE ACQUISITION AND LEASING
BETWEEN
THE TEXAS HEALTH AND HUMAN SERVICES COMMISSION
AND
SHI GOVERNMENT SOLUTIONS, INC.

EXHIBIT B

Revisions to HHSC Uniform Contract Terms and Conditions (Version 1.4.1)

HHSC and Contractor agree to the following revisions to the HHSC Uniform Contract Terms and
Conditions (Version 1.4.1) ("UTC") with respect to that certain Agreement for Information Technology
Seat Management Services to which this document and the UTC are attached:

1. The definition for the defined term "Deliverable™ in Article 2 of the UTC is deleted and replaced
with the following:

“Deliverable” means a written or recorded work product prepared and developed by
CONTRACTOR as part of the Services under this Agreement for the use or benefit of
HHSC or the State of Texas.

2. Section 8.05(c) of the UTC is deleted and replaced with the following:

(c) If, as a result of such audit, HHSC determines that CONTRACTOR has overcharged
the State, HHSC will notify CONTRACTOR of the amount of such overcharge and
CONTRACTOR will promptly pay to HHSC the amount of the overcharge, plus interest,
provided HHSC has furnished their audit results for CONTRACTOR’s review. Interest
on such overpayment amount will be calculated from the date of receipt by the
CONTRACTOR of the overcharged amount until the date of payment to HHSC, and will
be calculated at the Department of Treasury’s Median Rate (resulting from the Treasury’s
auction of 13-week bills) for the week in which liability is assessed, but in no event to
exceed the highest lawful rate of interest. In the event any such audit reveals a
substantial overcharge to HHSC, CONTRACTOR will reimburse HHSC for the
reasonable costs of such audit.

3. Sections 10.01(e) and (f) are deleted and replaced with the following:

(e) In addition to the requirements expressly stated in this Section, CONTRACTOR must
comply with any policy, rule, or reasonable requirement of HHSC that (i) is provided to
CONTRACTOR by HHSC pursuant to this Agreement and (ii) relates to the safeguarding
or disclosure of information relating to HHSC Programs recipients, CONTRACTOR’S
operations, or the CONTRACTOR performance of the Agreement.

(f) In the event of the expiration of the Agreement or termination of the Agreement for
any reason, all Confidential Information of a Party disclosed to and all copies thereof
made by the other Party shall be returned to the disclosing Party or, at the disclosing
Party’s option, destroyed in a manner agreed to by the Parties. The recipient of the
Confidential Information shall provide the disclosing Party certificates evidencing such
destruction.

4. Section 10.04(a) of the UTC is deleted and replaced with the following:
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(@) CONTRACTOR acknowledges that HHSC asserts that material may be prepared in
anticipation of litigation and that CONTRACTOR is performing the Services with
respect of such material as an agent of HHSC, and that all matter related thereto
("Privileged Work Product™) is protected from disclosure by the Texas Rules of Civil
Procedure, Texas Rules of Evidence, Federal Rules of Civil Procedure, or Federal Rules
of Evidence.

The following is added as Section 11.02(e)(5) of the UTC:

(5) Notwithstanding the above, any consequential damages for which CONTRACTOR is
responsible under this Agreement shall be limited to the total amount paid to
CONTRACTOR under the Agreement during the twelve months immediately preceding
the accrual of the claim or cause of action.

Section 11.03(c)(6) of the UTC is moved and renumbered as Section 11.03(d) of the UTC.
Section 11.09 of the UTC is deleted and replaced with the following:

In the event that the Agreement is terminated for any reason, or upon its expiration,
HHSC will, at HHSC's discretion, retain ownership of any and all associated Deliverables
and/or Documentation in whatever form that they exist.

Sections 11.12(a) and (b) of the UTC are deleted and replaced with the following:

(@) CONTRACTOR bears all risk of loss or damage due to:

(1) Defects in Services or Deliverables; or

(2) The negligence or intentional misconduct of CONTRACTOR or its employees,
agents, subcontractors, or representatives.

(b) CONTRACTOR MUST, AT THE CONTRACTOR’S OWN EXPENSE,
DEFEND WITH COUNSEL APPROVED BY THE STATE, INDEMNIFY, AND
HOLD HARMLESS THE STATE AND STATE EMPLOYEES, OFFICERS,
DIRECTORS, SUBCONTRACTORS AND AGENTS FROM AND AGAINST ANY
LOSSES, LIABILITIES, DAMAGES, PENALTIES, COSTS, FEES, INCLUDING
WITHOUT LIMITATION REASONABLE ATTORNEYS' FEES, AND
EXPENSES FROM ANY CLAIM OR ACTION FOR PROPERTY DAMAGE,
BODILY INJURY OR DEATH, TO THE EXTENT CAUSED BY OR ARISING
FROM THE NEGLIGENCE OR INTENTIONAL MISCONDUCT OF THE
CONTRACTOR AND ITS EMPLOYEES, OFFICERS, AGENTS, OR
SUBCONTRACTORS.

Section 12.03(e) of the UTC is deleted and replaced with the following:

(e) Flow down obligation.
CONTRACTOR must include the provisions of this Section 12.03 in all subcontracts
for Services provided by CONTRACTOR, and the terms "Agreement,”
"CONTRACTOR," and "project manager" modified appropriately to preserve the
State's rights.
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Uniform Contract Terms and Conditions 1.4.1
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Contractual Document (CD)

Responsible Office: HHSC Office of General Counsel (OGC) Version 1.4.1

Subject: HHSC Uniform Contract Terms & Conditions

DOCUMENT HISTORY LOG
1 DOCUMENT EFFECTIVE 3
STATUS REVISION? DATE DESCRIPTION

Baseline n/a 07/30/03 Initial version of the Uniform Terms and Conditions

Revision 11 8/25/03 Revised HIPAA language.

Revision 12 10/13/03 Added Section 8.06, relating to State Auditor’s Office
audits.

Revision 13 3/17/04 Revised conflict of interest language in Section 12.02,
and added new Section 12.03, regarding
organizational conflicts of interest.

Revision 14 1/15/07 Revised anti-discrimination language in Section 5.04,
and HIPAA language in Section 16.01. Added anti-
trust provision in Section 12.09.

Revision 141 2/03/11 Added Section 10.07 Information Security and Section
16.08 Historically Underutilized Business
Requirements.

! Status should be represented as “Baseline” for initial issuances, “Revision” for changes to the Baseline version, and
“Cancellation” for withdrawn versions

2 Revisions should be numbered in accordance according to the version of the issuance and sequential numbering of
the revision—e.g., “1.2” refers to the first version of the document and the second revision.

® Brief description of the changes to the document made in the revision.
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Article 1. Introduction
Section 1.01 Inducements.

In making the award of this Agreement, the
Health and Human Services Commission (HHSC)
relies on CONTRACTOR's assurances of the
following:

(1) CONTRACTOR and its subcontractors
are established providers of the types of services
described in the Request for Proposals (RFP);

(2) CONTRACTOR and its subcontractors
have the skills, qualifications, expertise, financial
resources and experience necessary to perform
the services described in the RFP,
CONTRACTOR's Proposal, and this Agreement in
an efficient, cost-effective manner, with a high
degree of quality and responsiveness, and has
performed similar services for other public or
private entities;

(3) CONTRACTOR has thoroughly reviewed,
analyzed, and understood the RFP, has timely
raised all questions or objections to the RFP, and
has had the opportunity to review and fully
understand the HHSC's current program and
operating environment for the activities that are
the subject of the Agreement and the needs and
requirements of the State during the Agreement
term;

(4) CONTRACTOR has had the opportunity
to review and understand the State’s stated
objectives in entering into this Agreement and,
based on such review and understanding,
CONTRACTOR currently has the capability to
perform in accordance with the terms and
conditions of this Agreement;

(5) CONTRACTOR also has reviewed and
understands the risks associated with the HHSC
Programs as described in the Request for
Proposals, including the risk of non-appropriation
of funds.

Accordingly, on the basis of the terms and
conditions of this Agreement, HHSC desires to
engage CONTRACTOR to perform the services
described in this Agreement under the terms and
conditions set forth in this Agreement.

Section 1.02 Construction of Agreement.

(@) Scope of Introductory Article.

The provisions of any introductory article to the
Agreement are intended to be a general introduction
and are not intended to expand the scope of the
Parties’ obligations under the Agreement or to alter
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the plain meaning of the terms and conditions of the
Agreement.

(b) References to the “State.”

References in the Agreement to the “State” shall
mean the State of Texas unless otherwise specifically
indicated and shall be interpreted, as appropriate, to
mean or include HHSC and other agencies of the
State of Texas that may participate in the
administration of HHSC Programs, provided,
however, that no provision will be interpreted to
include any entity other than HHSC as the contracting
agency.

(c) Severability.

If any provision of this Agreement is construed to
be illegal or invalid, such interpretation will not affect
the legality or validity of any of its other provisions.
The illegal or invalid provision will be deemed stricken
and deleted to the same extent and effect as if never
incorporated in this Agreement, but all other
provisions will remain in full force and effect.

(d) Survival of terms.

Termination or expiration of this Agreement for
any reason will not release either Party from any
liabilities or obligations set forth in this Agreement
that:

(1) The Parties have expressly agreed shall
survive any such termination or expiration; or

(2) Remain to be performed or by their nature
would be intended to be applicable following any
such termination or expiration.

(e) Headings.
The article and section headings in this
Agreement are for reference and convenience only

and may not be considered in the interpretation of this
Agreement.

(f) Global drafting conventions.

(1) The terms “include,” “includes,” and
“including” are terms of inclusion, and where used in
this Agreement, are deemed to be followed by the

words “without limitation.”

(2) Any references to “sections,” “appendices,” or
“attachments” are deemed to be references to
sections, appendices, or attachments to this
Agreement.

(3) Any references to agreements, contracts,
statutes, or administrative rules or regulations in this
Agreement are deemed references to these
documents as amended, modified, or supplemented
from time to time during the term of this Agreement.
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Section 1 03 No implied authority.

The authority delegated to CONTRACTOR by
HHSC is limited to the terms of this Agreement.
HHSC is the state agency designated by the Texas
Legislature to administer the HHSC Programs, and no
other agency of the State grants CONTRACTOR any
authority related to this program unless directed
through HHSC. CONTRACTOR may not rely upon
implied authority, and specifically is not delegated
authority under this Agreement to:

(1) make public policy;

(2) promulgate, amend or disregard
administrative regulations or program policy decisions

made by State and federal agencies responsible for
administration of HHSC Programs; or

(3) unilaterally communicate or negotiate with
any federal or state agency or the Texas Legislature
on behalf of HHSC regarding the HHSC Programs.

CONTRACTOR is required to cooperate to the
fullest extent possible to assist HHSC in
communications and negotiations with state and
federal governments and agencies as directed by
HHSC.

Section 1.04 Legal Authority.

(a) HHSC is authorized to enter into this
Agreement under Chapter 531, Texas Government
Code; Section 2155.144, Texas Government Code;
and/or Chapter 62, Texas Health & Safety Code.
CONTRACTOR is authorized to enter into this
Agreement pursuant to the authorization of its
governing board or controlling owner or officer.

(b) The person or persons signing and executing
this Agreement on behalf of the Parties, or
representing themselves as signing and executing
this Agreement on behalf of the Parties, warrant and
guarantee that he, she, or they have been duly
authorized to execute this Agreement and to validly
and legally bind the Parties to all of its terms,
performances, and provisions.

Article 2. Definitions

As used in this Agreement, the following terms
and conditions shall have the meanings assigned
below:

“Aareement” or “Contract” means this formal,
written, and legally enforceable agreement and
amendments thereto between the Parties.

“Change” means any alteration, adjustment,
exchange, substitution, or modification of the Services
under this Agreement that are authorized in
accordance with Article 7 of this Agreement.
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“Change Order” means an authorization to

make a change in the Services or Deliverables under
this Agreement.

“Children’s Health Insurance Proaram” or
“CHIP" means the health insurance program

authorized and funded pursuant to Title XXI, Social
Security Act (42 U.S.C. §8 1397aa-1397jj) and
administered by HHSC.

“Confidential Information” means any
communication or record (whether oral, written,
electronically stored or transmitted, or in any other
form) that consists of:

(1) Confidential Client information, including
Protected Health Information;

(2) All non-public budget, expense, payment
and other financial information;

(3) All Privileged Work Product;

(4) All information designated by HHSC or
any other State agency as confidential, including
all information designated as confidential under
the Texas Public Information Act, Texas
Government Code, Chapter 552;

(5) Unless publicly disclosed by HHSC or
the State, the pricing, payments, and terms and
conditions of the Agreement; and

(6) Information that is utilized, developed,
received, or maintained by HHSC, the
CONTRACTOR, or participating State agencies
for the purpose of fulfilling a duty or obligation
under this Agreement and that has not been
publicly disclosed.

“Corrective Action Plan” means the detailed
written plan required by HHSC to correct or resolve a
deficiency or event causing the assessment of a
liquidated damage against CONTRACTOR.

“Deliverable” means a written or recorded work
product prepared and developed by CONTRACTOR
as part of the Services under this Agreement for the
use or benefit of HHSC or the
State of Texas.

“Disability” means a physical or mental
impairment that substantially limits one or more of the

major life activities of an individual.

“ Effective Date” means the date of complete
execution of this Agreement. For purposes of this
Agreement, the term includes any period under which
work is performed in accordance with a properly
executed Letter of Intent between HHSC and
CONTRACTOR.

“Eorce majeure event” means any failure or
delay in performance of a duty by a Party under this
Agreement that is caused by fire, flood, hurricane,
tornadoes, earthquake, an act of God, an act of watr,
riot, civil disorder, or any similar event beyond the
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reasonable control of such Party and without the fault
or negligence of such Party.

“Health and Human Services Commission” or
“HHSC” means the administrative agency within the
executive department of Texas state government
established under Chapter 531, Texas Government
Code or its designee, including, but not limited to, the
Texas Health and Human Services Agencies.

“HHSC Programs” means the public health and
human service programs administered by HHSC,
including but not limited to Medicaid and CHIP.

“Initial Term” means the period between the
Effective Date and the original Expiration Date of this
Agreement.

“Medicaid” means the medical assistance
entitlement program authorized and funded pursuant
to Title XIX, Social Security Act (42 U.S.C. 81396 et
seq.) and administered by HHSC.

“Parties” means HHSC and CONTRACTOR,
collectively.

“Party” means either HHSC or CONTRACTOR,
individually.

“Public information” means information that:

(1) Is collected, assembled, or maintained under
a law or ordinance or in connection with the
transaction of official business by a governmental
body or for a governmental body; and

(2) The governmental body owns or has a right of
access to.

“Request for Proposals” or “REP” means the
procurement solicitation instrument issued by HHSC
under which this Agreement was awarded and is
executed.

“Scope of Work” means the description of
Services and Deliverables specified in this
Agreement, the RFP, and any agreed modifications
thereto.

“Services” means the tasks, functions, and
responsibilities assigned and delegated to
CONTRACTOR under this Agreement.

“Software” means all operating system and
applications software used by CONTRACTOR to
provide the Services under this Agreement.

“Subcontract” means any written agreement
between CONTRACTOR and other party to fulfill the
requirements of this Agreement. All subcontracts are
required to be in writing.

“Subcontractor” means any individual or entity
that has entered into a subcontract with
CONTRACTOR.

“Turnover Plan” means the written plan
developed by CONTRACTOR, approved by HHSC,
and to be employed in the event that the work
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described in this Agreement transfers to another
vendor. The Turnover Plan describes
CONTRACTOR's policies and procedures that will
assure:

(1) The least disruption in the delivery of
services during the transition to a substitute
vendor; and

(2) Cooperation with HHSC and the substitute
vendor in transferring information and services to
a substitute vendor.

Article 3. General Terms and Conditions
Section 3.01 Agreement elements.

(@) Agreement documentation.

The agreement between the Parties will consist
of this Agreement, the RFP, and CONTRACTOR’s
Proposal.

(b) Order of documents.

In the event of any conflict or contradiction
between or among these documents, the documents
shall control in the following order of precedence:

(1) The final executed Agreement, and all
amendments thereto;

(2) The Agreement Exhibits, and all
amendments thereto;

(3) The RFP, as clarified by the vendor
questions and HHSC's official responses thereto,
which are incorporated for all purposes into this
Agreement as Exhibit A to this Agreement; and

(4) CONTRACTOR'’s Proposal, which is
incorporated for all purposes into this Agreement
as Exhibit B to this Agreement.

Section 3 02 Funding.

This Agreement is expressly conditioned on the
availability of state and federal appropriated funds.
CONTRACTOR will have no right of action against
HHSC in the event that HHSC is unable to perform its
obligations under this Agreement as a result of the
suspension, termination, withdrawal, or failure of
funding to HHSC or lack of sufficient funding of HHSC
for any activities or functions contained within the
scope of this Agreement. If funds become
unavailable, the provisions of Article 11 (Remedies
and Disputes) will apply. HHSC will use all reasonable
efforts to ensure that such funds are available, and
will negotiate in good faith with CONTRACTOR to
resolve any CONTRACTOR claims for payment that
represent accepted Services or Deliverables that are
pending at the time funds become unavailable.

HHSC shall make best efforts to provide reasonable
written advance notice to CONTRACTOR upon
learning that funding for this Agreement may be
discontinued.
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Section 3 03 Delegation of authority.

Whenever, by any provision of this Agreement,
any right, power, or duty is imposed or conferred on
HHSC, the right, power, or duty so imposed or
conferred is possessed and exercised by the
Commissioner unless any such right, power, or duty is
specifically delegated to the duly appointed agents or
employees of HHSC. The Commissioner will reduce
any such delegation of authority to writing and provide
a copy to CONTRACTOR on request.

Section 3.04 No waiver of sovereign immunity.

The Parties expressly agree that no provision of
this Agreement is in any way intended to constitute a
waiver by HHSC or the State of Texas of any
immunities from suit or from liability that HHSC or the
State of Texas may have by operation of law.

Section 3.05 Force majeure.

Neither Party will be liable for any failure or delay
in performing its obligations under the Agreement if
such failure or delay is due to any cause beyond the
reasonable control of such Party, including, but not
limited to, unusually severe weather, strikes, natural
disasters, fire, civil disturbance, epidemic, war, court
order, or acts of God. The existence of such causes
of delay or failure will extend the period of
performance in the exercise of reasonable diligence
until after the causes of delay or failure have been
removed. Each Party must inform the other in writing
with proof of receipt within five (5) business days of
the existence of a force majeure event or otherwise
waive this right as a defense.

Section 3.06 Other Health and Human Services
Agencies’ participation in the Agreement.

In addition to providing the Services specified for
HHSC, CONTRACTOR agrees to allow other Health
and Human Service Agencies the option to participate
in the Agreement under the same terms and
conditions.

Each agency that elects to obtain services under
this section will issue a purchase order to
CONTRACTOR, referring to, and incorporating by
reference, the terms and conditions specified in the
Agreement.

Section 3.07 Most favored customer.

The CONTRACTOR agrees that if during the
term of the Agreement, the CONTRACTOR enters
into any agreement with any other governmental
customer, or any non-affiliated commercial customer
by which it agrees to provide equivalent services at
lower prices, or additional services at comparable
prices, the Agreement will, at HHSC's option, be
amended to accord equivalent advantage to HHSC.
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Section 3 08 Publicity.

(a) Except as provided in the paragraphs below,
CONTRACTOR must not use the name of HHSC, the
State of Texas, or any other State agency, or refer to
HHSC or any such agency directly or indirectly in any
media release, public announcement, or public
disclosure relating to the Agreement or its subject
matter, including, but not limited to, in any promotional
or marketing materials, customer lists, or business
presentations (other than proposals or reports
submitted to HHSC, an administrative agency of the
State of Texas, or a governmental agency or unit of
another state or the Federal government).

(b) CONTRACTOR may publish, at its sole
expense, results of CONTRACTOR performance
under the Agreement with HHSC'’s prior review and
approval, which HHSC may exercise at its sole
discretion. Any publication (written, visual, or sound)
will acknowledge the support received from HHSC
and any Federal agency, as appropriate.
CONTRACTOR will provide HHSC at least three (3)
copies of any such publication prior to public release.
CONTRACTOR will provide additional copies at the
request of HHSC.

(c) CONTRACTOR may include information
concerning the Agreement’s terms, subject matter,
and estimated value in any report to a governmental
body to which the CONTRACTOR is required by law
to report such information.

Section 3 09 Assignment.
(@) Assignment by CONTRACTOR.

CONTRACTOR shall not assign all or any
portion of its rights under or interests in the
Agreement or delegate any of its duties without prior
written consent of HHSC. Any written request for
assignment or delegation must be accompanied by
written acceptance of the assignment or delegation by
the assignee or delegation by the delegate. Except
where otherwise agreed in writing by HHSC,
assignment or delegation will not release
CONTRACTOR from its obligations pursuant to the
Agreement.

(b) Assignment by HHSC.

CONTRACTOR understands and agrees HHSC
may in one or more transactions assign, pledge,
transfer, or hypothecate the Agreement. This
assignment will only be made to another State agency
or a non-State agency that is contracted to perform
agency support.

(c) Assumption.

Each party to whom a transfer is made (an
"Assignee") must assume all or any part of
CONTRACTOR'S or HHSC's interests in the
Agreement, the product, and any documents
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executed with respect to the Agreement, including,
without limitation, its obligation for all or any portion of
the purchase payments, in whole or in part.

Section 3.10 Cooperation with other vendors and
prospective vendors.

(@) HHSC may award supplemental contracts
for work related to the Agreement, or any portion
thereof. HHSC reserves the right to award the
contract as a joint venture between two or more
potential vendors, if such an arrangement is in the
best interest of HHSC. CONTRACTOR will agree to
cooperate with such other vendors, and will not
commit or permit any act that may interfere with the
performance of work by any other vendor.

(b) CONTRACTOR agrees that when HHSC so
requests, the CONTRACTOR will allow parties
interested in bidding for HHSC contracts, during the
competitive procurement, to have reasonable access
during normal business hours to software, systems
documentation, and site visits to the CONTRACTOR’s
facilities. All such parties inspecting the facilities and
software and systems documentation may be
required to agree to use the information so obtained
only in the State of Texas and only for the purpose of
bidding on the contract.

Section 3.11 Renegotiation and reprocurement
rights.

(@) Renegotiation of Agreement terms.

Notwithstanding anything in the Agreement to
the contrary, HHSC may at any time during the term
of the Agreement exercise the option to notify
CONTRACTOR that HHSC has elected to renegotiate
certain terms of the Agreement. Upon
CONTRACTOR's receipt of any notice pursuant to
this Section, CONTRACTOR and HHSC will
undertake good faith negotiations of the subject terms
of the Agreement.

(b) Reprocurement of the services or procurement of
additional services.

Notwithstanding anything in the Agreement to
the contrary, whether or not HHSC has accepted or
rejected CONTRACTOR'’s Services provided during
any period of the Agreement, HHSC may at any time
issue requests for proposals or offers to other
potential contractors for performance of any portion of
the Services covered by the Agreement or services
similar or comparable to the Services performed by
CONTRACTOR under the Agreement.

(c) Termination rights upon reprocurement.

If HHSC elects to procure the Services or any
portion of the Services from another vendor in
accordance with this Section, HHSC will have the
termination rights set forth in Article 11 of the
Agreement.
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Section 312 RFP errors and omissions.

CONTRACTOR will not take advantage of any
errors and/or omissions in the RFP or the resulting
Agreement. CONTRACTOR must promptly notify
HHSC of any such errors and/or omissions that are
discovered.

Section 3 13 Attorneys’ fees.

In the event of any litigation, appeal, or other
legal action to enforce any provision of the
Agreement, CONTRACTOR agrees to pay all
expenses of such action, including attorneys' fees and
costs if HHSC is the prevailing Party.

Section 3 14 Preferences under service contracts.

CONTRACTOR is required in performing the
Agreement to purchase products and materials
produced in the State of Texas when they are
available at a price and time comparable to products
and materials produced outside the State.

Section 3.15 Time of the essence.

In consideration of the need to ensure
uninterrupted and continuous HHSC Program
services, time is of the essence in the performance of
the Services under the Agreement.

Article 4. Contractor Personnel Management

Section 4.01 Qualifications, retention and
replacement of CONTRACTOR employees.

CONTRACTOR agrees to maintain the
organizational and administrative capacity and
capabilities to carry out all duties and responsibilities
under this Agreement. The personnel
CONTRACTOR assigns to perform the duties and
responsibilities under this Agreement will be properly
trained and qualified for the functions they are to
perform. CONTRACTOR does not warrant the quality
of training for which the State is responsible.
Notwithstanding transfer or turnover of personnel,
CONTRACTOR remains obligated to perform all
duties and responsibilities under this Agreement
without degradation and in accordance with the terms
of this Agreement.

Section 4.02 Responsibility for CONTRACTOR
personnel.

(a) CONTRACTOR's employees and
subcontractors will not in any sense be considered
employees of HHSC or the State of Texas, but will be
considered CONTRACTOR's employees for all
purposes.

(b) Except as expressly provided in this
Agreement, neither CONTRACTOR nor any of
CONTRACTOR'’s employees or subcontractors may
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act in any sense as agents or representatives of
HHSC or the State of Texas.

(c) CONTRACTOR'’s employees must be paid
exclusively by CONTRACTOR for all services
performed. CONTRACTOR is responsible for and
must comply with all requirements and obligations
related to such employees under local, state or
federal law, including minimum wage, social security,
unemployment insurance, state and federal income
tax and workers’ compensation obligations.

(d) CONTRACTOR assumes sole and full
responsibility for its acts and the acts of its personnel
and subcontractors.

(e) CONTRACTOR agrees that any claim on
behalf of any person arising out of employment or
alleged employment (including, but not limited to,
claims of discrimination against CONTRACTOR, its
officers, or its agents) are the sole responsibility of
CONTRACTOR and are not the responsibility of
HHSC, and that CONTRACTOR will indemnify and
hold harmless the State from any and all such claims
asserted against the State. CONTRACTOR
understands that any person who alleges a claim
arising out of employment or alleged employment by
CONTRACTOR will not be entitled to any
compensation, rights, or benefits from HHSC
(including, but not limited to, tenure rights, medical
and hospital care, sick and annual/vacation leave,
severance pay, or retirement benefits).

Section 4 03 Cooperation with HHSC and state
administrative agencies.

(@) Cooperation with HHSC contractors.

CONTRACTOR agrees to reasonably cooperate
with and work with the State’s contractors,
subcontractors and third-party representatives as
requested by HHSC. To the extent permitted by
HHSC's financial and personnel resources, HHSC
agrees to reasonably cooperate with CONTRACTOR
and to use its best efforts to ensure that HHSC's other
HHSC Programs contractors reasonably cooperate
with CONTRACTOR.

(b) Cooperation with state and federal administrative
agencies.

CONTRACTOR must ensure that
CONTRACTOR personnel will cooperate with HHSC
or other state or federal administrative agency
personnel at no charge to HHSC for purposes relating
to the administration of HHSC programs including, but
not limited to the following purposes:

(1) The investigation and prosecution of
fraud, abuse, and waste in the HHSC programs;

(2) Audit, inspection, or other investigative
purposes; and
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(3) Testimony in judicial or quasi-judicial
proceedings relating to the Services under this
Agreement or other delivery of information to
HHSC or other agencies’ investigators or legal
staff.

Section 4.04 Conduct of and responsibility for
CONTRACTOR personnel.

(&) While performing the Services,
CONTRACTOR's personnel and subcontractors must:

(1) Comply with applicable State rules, and
regulations and HHSC's requests regarding
personal and professional conduct generally
applicable to the service locations; and

(2) Otherwise conduct themselves in a
businesslike and professional manner.

(b) If HHSC determines in good faith that a
particular employee or subcontractor is not
conducting himself or herself in accordance with this
Section, HHSC may provide CONTRACTOR with
notice and documentation concerning such conduct.
Upon receipt of such notice, CONTRACTOR must
promptly investigate the matter and take appropriate
action that may include:

(1) Removing the employee from the
project;

(2) Providing HHSC with written notice of
such removal; and

(3) Replacing the employee with a similarly
qualified individual acceptable to HHSC.

(c) Nothing in the Agreement will prevent
CONTRACTOR, at the request of HHSC, from
replacing any personnel who are not adequately
performing their assigned responsibilities or who, in
the reasonable opinion of HHSC's Project Director,
after consultation with CONTRACTOR, are unable to
work effectively with the members of the HHSC's
staff. In such event, CONTRACTOR will provide
replacement personnel with equal or greater skills and
qualifications as soon as reasonably practicable.
Replacement of Key Personnel will be subject to
HHSC review and approval. The Parties will work
together in the event of any such required
replacement so as not to disrupt the overall project
schedule.

(d) CONTRACTOR agrees that anyone
employed by CONTRACTOR to fulfill the terms of the
Agreement is an employee of CONTRACTOR and
remains under CONTRACTOR's sole direction and
control.

(e) CONTRACTOR agrees to be responsible for
the following in respect to its employees:

(1) Any and all employment taxes and/or
other payroll withholding;
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(2) Damages incurred by CONTRACTOR’s
employees within the scope of their duties under
the Agreement; and

(3) Determination of the hours to be worked
and the duties to be performed by
CONTRACTOR'’s employees.

CONTRACTOR agrees and will inform its
employees and subcontractor(s) that there is no right
of action against HHSC for any duty owed by
CONTRACTOR pursuant to this Agreement.
CONTRACTOR understands that HHSC does not
assume liability for the actions of, or judgments
rendered against, the CONTRACTOR, its employees,
agents or subcontractors. CONTRACTOR agrees
that it has no right to indemnification or contribution
from HHSC for any judgments rendered against
CONTRACTOR or its subcontractors. HHSC's
liability to the CONTRACTOR'’s employees, agents
and subcontractors, if any, will be governed by the
Texas Tort Claims Act, as amended or modified (TEX.
Civ. PRACT. & REM. CoDE §101.001 et seq.).

Section 4 05 Responsibility for subcontractors.

(@) CONTRACTOR remains fully responsible for
obligations, services, and functions performed by its
subcontractors to the same extent as if such
obligations, services, and functions were performed
by CONTRACTOR'’S employees, and for purposes of
this Agreement such work will be deemed work
performed by CONTRACTOR. HHSC reserves the
right to require the replacement of any subcontractor
found by HHSC to be unacceptable.

(b) CONTRACTOR must not disclose
Confidential Information of HHSC or the State of
Texas to a subcontractor unless and until such
subcontractor has agreed in writing to protect the
confidentiality of such Confidential Information in the
manner required of CONTRACTOR under this
Agreement.

(c) CONTRACTOR must identify any
subcontractor that is a newly-formed subsidiary or
entity, whether or not an affiliate of CONTRACTOR,
substantiate the proposed subcontractor’s ability to
perform the subcontracted Services, and certify to
HHSC that no loss of service will occur as a result of
the performance of such subcontractor. The
CONTRACTOR will assume responsibility for all
contractual responsibilities whether or not the
CONTRACTOR performs them. Further, HHSC
considers the CONTRACTOR to be the sole point of
contact with regard to contractual matters, including
payment of any and all charges resulting from the
Agreement.

(d) At least 30 days prior to executing a
subcontract or other agreement with a third party with
a value greater than $100,000.00, CONTRACTOR
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must submit a copy of the agreement to HHSC.
HHSC reserves the right to (1) reject the agreement
or require changes to any provisions that do not
comply with the requirements or duties and
responsibilities of this Agreement or create significant
barriers for HHSC in monitoring compliance with this
Agreement, and (2) object to the selection of the
subcontractor.

Section 4.06 HHSC's ability to contract with
subcontractors.

The CONTRACTOR may not limit or restrict,
through a covenant not to compete, employment
agreement or other contractual arrangement, HHSC'’s
ability to contract with subcontractors or former
employees of the CONTRACTOR.

Article 5. Governing Law and Regulations

Section 5.01 Governing law and venue.

This Agreement is governed by the laws of the
State of Texas and interpreted in accordance with
Texas law. Provided CONTRACTOR first complies
with the procedures set forth in Section 11.12,
Dispute Resolution, proper venue claim arising from
this Agreement will be in a court of competent
jurisdiction in Travis County, Texas.

Section 5.02 CONTRACTOR responsibility for
compliance with laws and regulations.

(@) CONTRACTOR is responsible for
compliance with all laws, regulations, and
administrative rules that govern the performance of
the Services including, but not limited to, all State and
Federal tax laws, State and Federal employment
laws, State and Federal regulatory requirements, and
licensing provisions.

(b) CONTRACTOR is responsible for ensuring
each of its employees, agents or subcontractors who
provide Services under the Agreement are properly
licensed, certified, and/or have proper permits to
perform any activity related to the Services.

(c) CONTRACTOR warrants that the Services
comply with all applicable Federal, State, and County
laws, regulations, codes, ordinances, guidelines, and
policies. CONTRACTOR will indemnify HHSC from
and against any losses, liability, claims, damages,
penalties, costs, fees, or expenses arising from or in
connection with CONTRACTOR's failure to comply
with or violation of any such law, regulation, code,
ordinance, or policy.

Section 5.03 Immigration Reform and Control Act
of 1986.

CONTRACTOR shall comply with the
requirements of the Immigration Reform and Control
Act of 1986 and the Immigration Act of 1990 (8 U.S.C.
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81101, et seq.) regarding employment verification and
retention of verification forms for any individual(s)
hired on or after November 6, 1986, who will perform
any labor or services under this Agreement.

Section 5.04 Compliance with state and federal
anti-discrimination laws.

(@) CONTRACTOR agrees to comply with state and
federal anti-discrimination laws, including without
limitation:

(1) Title VI of the Civil Rights Act of 1964 (42
U.S.C. §2000d et seq.);

(2) Section 504 of the Rehabilitation Act of
1973 (29 U.S.C. §794);

(3) Americans with Disabilities Act of 1990
(42 U.S.C. 812101 et seq.);

(4) Age Discrimination Act of 1975 (42
U.S.C. §86101-6107);

(5) Title IX of the Education Amendments of
1972 (20 U.S.C. §81681-1688);

(6) Food Stamp Act of 1977 (7 U.S.C. §200
et seq.); and

(7) HHSC's administrative rules, as set forth
in the Texas Administrative Code, to the extent
applicable to this Agreement.

CONTRACTOR agrees to comply with all
amendments to the above-referenced laws, and all
requirements imposed by the regulations issued
pursuant to these laws. These laws provide in part
that no persons in the United States may, on the
grounds of race, color, national origin, sex, age,
disability, political beliefs, or religion, be excluded
from participation in or denied any aid, care, service
or other benefits provided by Federal or State funding,
or otherwise be subjected to discrimination.

(b) CONTRACTOR agrees to comply with Title VI of
the Civil Rights Act of 1964, and its implementing
regulations at 45 C.F.R. Part 80 or 7 C.F.R. Part 15,
prohibiting a contractor from adopting and
implementing policies and procedures that exclude or
have the effect of excluding or limiting the
participation of clients in its programs, benefits, or
activities on the basis of national origin. Applicable
state and federal civil rights laws require contractors
to provide alternative methods for ensuring access to
services for applicants and recipients who cannot
express themselves fluently in English.
CONTRACTOR agrees to ensure that its policies do
not have the effect of excluding or limiting the
participation of persons in its programs, benefits, and
activities on the basis of national origin.
CONTRACTOR also agrees to take reasonable steps
to provide services and information, both orally and in
writing, in appropriate languages other than English,
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in order to ensure that persons with limited English
proficiency are effectively informed and can have
meaningful access to programs, benefits, and
activities.

(c) CONTRACTOR agrees to comply with
Executive Order 13279, and its implementing
regulations at 45 C.F.R. Part 87 or 7 C.F.R. Part 16.
These provide in part that any organization that
participates in programs funded by direct financial
assistance from the United States Department of
Agriculture or the United States Department of Health
and Human Services shall not, in providing services,
discriminate against a program beneficiary or
prospective program beneficiary on the basis of
religion or religious belief.

(d) Upon request, CONTRACTOR will provide
HHSC with copies of all of the CONTRACTOR'S civil
rights policies and procedures.

(e) CONTRACTOR must notify HHSC's Civil
Rights Office of any civil rights complaints received
relating to its performance under this Agreement.
This notice must be delivered no more than ten (10)
calendar days after receipt of a complaint. Notice
provided pursuant to this section must be directed to:

HHSC Civil Rights Office

701 W. 51% Street, Mail Code W206
Austin, Texas 78751

Phone Toll Free: (888) 388-6332
Phone: (512) 438-4313

TTY Toll Free: (877) 432-7232
Fax: (512) 438-5885.

Section 5 05 Environmental protection laws.

CONTRACTOR agrees to comply with the
applicable provisions of federal environmental
protection laws as described in this Section:

(@) Pro-Children Act of 1994.

CONTRACTOR agrees to comply with the Pro-
Children Act of 1994 (20 U.S.C. 86081 et seq.), as
applicable, regarding the provision of a smoke-free
workplace and promoting the non-use of all tobacco
products.

(b) National Environmental Policy Act of 1969.

CONTRACTOR agrees to comply with any
applicable provisions relating to the institution of
environmental quality control measures contained in
the National Environmental Policy Act of 1969 (42
U.S.C. 84321 et seq.) and Executive Order 11514
(“Protection and Enhancement of Environmental

Quality”).
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(c) Clean Air Act and Water Pollution Control Act
regulations.

CONTRACTOR agrees to comply with any
applicable provisions relating to required notification
of facilities violating the requirements of Executive
Order 11738 (“Providing for Administration of the
Clean Air Act and the Federal Water Pollution Control
Act with Respect to Federal Contracts, Grants, or
Loans”).

(d) State Clean Air Implementation Plan.

CONTRACTOR agrees to comply with any
applicable provisions requiring conformity of federal
actions to State (Clean Air) Implementation Plans
under §176(c) of the Clean Air Act of 1955, as
amended (42 U.S.C. §740 et seq.).

(e) Safe Drinking Water Act of 1974.

CONTRACTOR agrees to comply with applicable
provisions relating to the protection of underground
sources of drinking water under the Safe Drinking
Water Act of 1974, as amended (21 U.S.C. §

349; 42 U.S.C. §8 300f to 300j-9).

Article 6. Service Levels and Performance
Measurement

Section 6.01 Performance measurement.

Satisfactory performance of this Agreement will
be measured by:

(a) Adherence to this Agreement, including all
representations and warranties;

(b) Compliance with project work plans,
schedules, and milestones as proposed by
CONTRACTOR in its Proposal and as revised by
CONTRACTOR and finally approved by HHSC;

(c) Delivery of the Services and Deliverables in
accordance with the service levels and availability
proposed in its Proposal and as finally approved or
accepted by HHSC;

(d) Results of audits performed by HHSC or its
representatives in accordance with Article 8;

(e) Timeliness, completeness, and accuracy of
required reports; and

(f) Achievement of performance measures
developed by CONTRACTOR and HHSC and as
modified from time to time by written agreement
during the Initial Term of this Agreement.

Article 7. Amendments, Modifications, and Change

Orders
Section 7.01 Amendments and modifications.

(@) Amendments and modifications resulting from
changes in law or contract.

This Agreement may be amended by mutual
written agreement of the Parties if changes in federal
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or state laws, rules, regulations, policies, guidelines or
circumstances affect the performance of the work.
The Parties will develop a business plan for
negotiating appropriate change order and amendment
procedures.

(b) Modifications resulting from imposition of
remedies.

This Agreement may be modified under the
terms of Article 11 (relating to Remedies and
Disputes).

Section 7.02 Required compliance with
amendment modification procedures.

No different or additional services, work, or
products will be authorized or performed except
pursuant to an amendment or modification of this
Agreement that is executed in compliance with this
article. No waiver of any term, covenant, or condition
of this Agreement will be valid unless executed in
compliance with this article. CONTRACTOR will not
be entitled to payment for any services, work or
products that are not authorized by a properly
executed Agreement amendment or modification, or
through the express authorization of HHSC.

Article 8. Audit and Financial Compliance
Section 8 01 Financial record retention and audit.

CONTRACTOR agrees to maintain, and require
its subcontractors to maintain, supporting financial
information and documents that are adequate to
ensure that claims are made in accordance with
applicable Federal and State requirements, and are
sufficient to ensure the accuracy and validity of
CONTRACTOR invoices. Such documents, including
all original claims forms, will be maintained and
retained by CONTRACTOR or its subcontractors for a
period of seven (7) years after the date of submission
of the final billing or until the resolution of all litigation,
claim, financial management review or audit
pertaining to this Agreement, whichever is longer.
CONTRACTOR agrees to timely repay any
undisputed audit exceptions taken by HHSC in any
audit of the Agreement.

Section 8.02 Access to records, books, and
documents.

(@) Upon reasonable notice, CONTRACTOR
must provide, and cause its subcontractors to provide,
the officials and entities identified in this Section with
prompt, reasonable, and adequate access to any
records, books, documents, and papers that are
directly pertinent to the performance of the Scope of
Work.

(b) CONTRACTOR and its subcontractors must
provide the access described in this Section upon
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HHSC'’s request. This request may be for, but is not
limited to, the following purposes:

(1) Examination;

(2) Audit;

(3) Investigation;

(4) Contract administration; or

(5) The making of copies, excerpts, or
transcripts.

(c) The access required must be provided to the
following officials and/or entities:

(1) The United States Department of Health
and Human Services or its designee;

(2) The Comptroller General of the United
States or its designee;

(3) Medicaid program personnel from HHSC
or its designee;

(4) The Office of Investigations and
Enforcement of HHSC;

(5) Any independent verification and
validation contractor or quality assurance
contractor, when acting on behalf of HHSC;

(6) The Office of the State Auditor of Texas
or its designee;

(7) A State or Federal law enforcement
agency;

(8) A special or general investigating
committee of the Texas Legislature or its
designee; and

(9) Any other entity identified by HHSC.

(d) CONTRACTOR agrees to provide the
access described wherever CONTRACTOR
maintains such books, records, and supporting
documentation. CONTRACTOR further agrees to
provide such access in reasonable comfort and to
provide any furnishings, equipment, or other
conveniences deemed reasonably necessary to fulfill
the purposes described in this Section.
CONTRACTOR will require its subcontractors to
provide comparable access and accommodations.

Section 8 03 Audits of Services, Deliverables and
inspections.

(a) Upon notice from HHSC, CONTRACTOR
will provide, and will cause its subcontractors to
provide, such auditors and inspectors as HHSC may
from time to time designate, with access to:

(1) CONTRACTOR service locations,
facilities, or installations; and

(2) CONTRACTOR Software and
Equipment.

(b) CONTRACTOR must provide as part of the
Services any assistance that such auditors and
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inspectors reasonably may require to complete such
audits or inspections.

Section 8.04 Response/compliance with audit or
inspection findings.

(@) CONTRACTOR must take action to ensure
its or a subcontractor’'s compliance with or correction
of any finding of noncompliance with any law,
regulation, audit requirement, or generally accepted
accounting principle relating to the Services and
Deliverables or any other deficiency contained in any
audit, review, or inspection conducted under this
Article. This action will include CONTRACTOR’S
delivery to HHSC, for HHSC'S approval, a Corrective
Action Plan that addresses deficiencies identified in
any audit(s), review(s), or inspection(s) within thirty
(30) calendar days of the close of the audit(s),
review(s), or inspection(s).

(b) CONTRACTOR must bear the expense of
compliance with any finding of noncompliance under
this Section that is:

(1) Required by a Texas or Federal law,
regulation, rule or other audit requirement relating
to CONTRACTOR's business;

(2) Performed by CONTRACTOR as part of
the Services; or

(3) Necessary due to CONTRACTOR's
noncompliance with any law, regulation, rule or
audit requirement imposed on CONTRACTOR.

(c) As part of the Services, CONTRACTOR
must provide to HHSC upon request a copy of those
portions of CONTRACTOR's and its subcontractors'
internal audit reports relating to the Services and
Deliverables provided to the State under the
Agreement.

Section 8.05 Audit of CONTRACTOR fees.

(@) CONTRACTOR will provide, and will cause
its subcontractors to provide, to HHSC and its
designees access to such financial records and
supporting documentation reasonably requested by
HHSC.

(b) In addition to the normal monthly review and
payment of administrative vouchers, HHSC may audit
the Fees charged to HHSC to determine that such
Fees are accurate and in accordance with the
Agreement.

(c) If, as a result of such audit, HHSC determines
that CONTRACTOR has overcharged the State,
HHSC will notify CONTRACTOR of the amount of
such overcharge and CONTRACTOR will promptly
pay to HHSC the amount of the overcharge, plus
interest, provided HHSC has furnished their audit
results for CONTRACTOR's review. Interest on such
overpayment amount will be calculated from the date
of receipt by the CONTRACTOR of the overcharged
amount until the
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date of payment to HHSC, and will be calculated
at the Department of Treasury’s Median Rate
(resulting from the Treasury’s auction of 13-week hills)
for the week in which liability is assessed, but in no
event to exceed the highest lawful rate of interest. In
the event any such audit reveals a substantial
overcharge to HHSC, CONTRACTOR will reimburse
HHSC for the reasonable costs of such audit.

Section 8.06 SAO Audit

The CONTRACTOR understands that
acceptance of funds under this Contract acts as
acceptance of the authority of the State Auditor’s
Office (“SAQ”), or any successor agency, to conduct
an investigation in connection with those funds. The
CONTRACTOR further agrees to cooperate fully with
the SAO or its successor in the conduct of the audit or
investigation, including providing all records
requested. The CONTRACTOR will ensure that this
clause concerning the authority to audit funds
received indirectly by subcontractors through
CONTRACTOR and the requirement to cooperate is
included in any subcontract it awards.

Article 9. Terms and Conditions of Payment
Section 9.01 Rights of set-off.

(@) General right of set-off.

With respect to any undisputed amount that a
Party in good faith determines should be reimbursed
to it or is otherwise payable to it by the other Party
pursuant to this Agreement, the Party seeking the set-
off may deduct the entire amount owed against the
charges otherwise payable or expenses owed to it
under this Agreement until such time as the entire
amount determined to be owed has been paid.

(b) Duty to make payments.

HHSC will be relieved of its obligation to make
any payments to the CONTRACTOR until such time
as all such amounts have been credited to HHSC and
the CONTRACTOR will be relieved of its obligation to
make any payments to HHSC until such time as such
amounts have been credited to the CONTRACTOR.

Section 9.02 Expenses.

Except as provided in its Cost Proposal, all other
expenses incurred by the CONTRACTOR in
connection with its provision of the Services or
Deliverables will not be reimbursed by HHSC unless
agreed upon by HHSC. CONTRACTOR will be
responsible for payment of all expenses related to
salaries, benefits, employment taxes, and insurance
for its Staff. In addition, the costs associated with
transportation, delivery, and insurance for each
Deliverable will be paid for by CONTRACTOR.
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Section 9.03 Disputed fees.

If HHSC disputes payment of all or any portion of
an invoice from the CONTRACTOR, HHSC will notify
the CONTRACTOR of such dispute and both Parties
will attempt in good faith to resolve the dispute. HHSC
shall not be required to pay any disputed portion of a
CONTRACTOR invoice. Notwithstanding any such
dispute, the CONTRACTOR must continue to perform
the Services and produce Deliverables in compliance
with the terms of this Agreement pending resolution of
such dispute so long as all undisputed amounts
continue to be paid to CONTRACTOR.

Section 9.04 Liability for taxes.

HHSC is not responsible in any way for the
payment of any Federal, state or local taxes related to
or incurred in connection with the CONTRACTOR’S
performance of this Agreement. CONTRACTOR must
pay and discharge any and all such taxes, including
any penalties and interest. In addition, HHSC is
exempt from Federal excise taxes, and will not pay for
any personal property taxes or income taxes levied on
CONTRACTOR or on any taxes levied on employee
wages.

Section 9.05 Liability for employment-related
charges and benefits.

CONTRACTOR will perform work under this
Agreement as an independent contractor and not as
agent or representative of HHSC. CONTRACTOR is
solely and exclusively liable for all taxes and
employment-related charges incurred in connection
with the performance of this Agreement. HHSC will
not be liable for any employment-related charges or
benefits of CONTRACTOR, such as workers
compensation benefits, unemployment insurance and
benefits, or fringe benefits.

Section 9 06 No additional consideration.

CONTRACTOR will not be entitled to nor receive
from HHSC any additional consideration,
compensation, salary, wages, or any other type of
remuneration for services rendered under the
Agreement. Specifically, CONTRACTOR will not be
entitled by virtue of the Agreement to consideration in
the form of overtime, health insurance benefits,
retirement benefits, disability retirement benefits, sick
leave, vacation time, paid holidays, or other paid
leaves of absence of any type or kind whatsoever. In
addition, the costs associated with transportation,
delivery, and insurance relating to the
CONTRACTOR'’S performance of this Agreement will
be paid for by the CONTRACTOR.
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Section 9 07 No increase in charges.

CONTRACTOR will not increase Charges during
the term of the Agreement, except as specifically
authorized in Article 7.

Article 10. Disclosure and Confidentiality
of Information

Section 10 01 Confidentiality.

(@) CONTRACTOR and all subcontractors,
consultants, or agents under the Agreement must
treat all information that is obtained through
performance of the Services under the Agreement,
including, but not limited to, information relating to
applicants or recipients of HHSC Programs as
Confidential Information to the extent that confidential
treatment is provided under law and regulations.

(b) CONTRACTOR is responsible for
understanding the degree to which information
obtained through performance of this Agreement is
confidential under State and Federal law, regulations,
or administrative rules.

(c) CONTRACTOR and all subcontractors,
consultants, or agents under the Agreement may not
use any information obtained through performance of
this Agreement in any manner except as is necessary
to the proper discharge of obligations and securing of
rights under the Agreement.

(d) CONTRACTOR must have a system in effect
to protect all records and all other documents deemed
confidential under this Agreement that are maintained
in connection with the activities funded under the
Agreement. Any disclosure or transfer of Confidential
Information by CONTRACTOR, including information
required by HHSC, will be in accordance with
applicable law. If the CONTRACTOR receives a
request for information deemed confidential under this
Agreement, the CONTRACTOR will immediately
notify the State of such request, and will make
reasonable efforts to protect the information from
public disclosure.

(e) In addition to the requirements expressly
stated in this Section, CONTRACTOR must comply
with any policy, rule, or reasonable requirement of
HHSC that (i) is provided to CONTRACTOR by HHSC
pursuant to this Agreement and (ii) relates to the
safeguarding or disclosure of information relating to
HHSC Programs recipients, CONTRACTOR’S
operations, or the CONTRACTOR performance of the
Agreement.

() In the event of the expiration of the
Agreement or termination of the Agreement for any
reason, all Confidential Information of a Party
disclosed to and all copies thereof made by the other
Party shall be returned to the disclosing Party or, at
the disclosing Party’s option, destroyed in a manner
agreed to by the Parties. The recipient of the
Confidential Information shall
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provide the disclosing Party certificates evidencing
such destruction.

(g) The obligations in this Section shall not
restrict any disclosure by a Party pursuant to any
applicable law, or by order of any court or government
agency, provided that the disclosing Party shall give
prompt notice to the non-disclosing Party of such
order.

(h) With the exception of confidential HHSC
Program recipient or client information, Confidential
Information of a Party shall not be afforded the
protection of the Agreement if such data was:

(1) Already known to the receiving Party
without restrictions at the time of its disclosure by
the furnishing Party;

(2) Independently developed by the
receiving Party without reference to the furnishing
Party’s Confidential Information;

(3) Rightfully obtained by the other Party
without restriction from a third party after its
disclosure by the furnishing Party;

(4) Publicly available other than through the
fault or negligence of the other Party; or

(5) Released without restriction to anyone.

Section 10 02 Disclosure of HHSC's Confidential
Information.

(@) CONTRACTOR will immediately report to
HHSC any and all unauthorized disclosures or uses of
HHSC'’s Confidential Information of which it or its
subcontractor(s), consultant(s), or agent(s) is aware
or has knowledge. CONTRACTOR acknowledges
that any publication or disclosure of HHSC's
Confidential Information to others may cause
immediate and irreparable harm to HHSC and may
constitute a violation of State or federal laws. If
CONTRACTOR, its subcontractor(s), consultant(s), or
agent(s) should publish or disclose such Confidential
Information to others without authorization, HHSC will
immediately be entitled to injunctive relief or any other
remedies to which it is entitled under law or equity
without requiring a cure period as described in Article
11. HHSC will have the right to recover from
CONTRACTOR all damages and liabilities caused by
or arising from CONTRACTOR's, its subcontractors’,
consultants’, or agents’ failure to protect HHSC'’s
Confidential Information. Contractor will defend with
counsel approved by HHSC, indemnify and hold
harmless HHSC from all damages, costs, liabilities,
and expenses (including without limitation reasonable
attorneys’ fees and costs) caused by or arising from
CONTRACTOR's or its subcontractors’, consultants’
or agents’ failure to protect HHSC'’s Confidential
Information.
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(b) CONTRACTOR will require its
subcontractor(s), consultant(s), and agent(s) to
comply with the terms of this provision.

Section 10 03 Requests for public information.

(a) HHSC agrees that it will promptly notify
CONTRACTOR of a request for disclosure of public
information filed in accordance with the Texas Public
Information Act, Chapter 552 of the Texas
Government Code, that consists of the
CONTRACTOR'’S Confidential Information, including
data to which CONTRACTOR has a proprietary or
commercial interest. HHSC will deliver a copy of the
request for public information to CONTRACTOR.

(b) With respect to any information that is the
subject of a request for disclosure, CONTRACTOR is
required to demonstrate to the Texas Office of
Attorney General the specific reasons why the
requested information is confidential or otherwise
excepted from required public disclosure under law.
CONTRACTOR will provide HHSC with copies of all
such communications.

(c) To the extent authorized under the Texas
Public Information Act, HHSC agrees to safeguard
from disclosure information received from
CONTRACTOR that the CONTRACTOR believes to
be Confidential Information. CONTRACTOR must
clearly mark such information as Confidential
Information or provide written notice to HHSC that it
considers the information confidential.

Section 10 04 Privileged Work Product.

(@) CONTRACTOR acknowledges that HHSC
asserts that material may be prepared in
anticipation of litigation and that CONTRACTOR is
performing the Services with respect of such
material as an agent of
HHSC, and that all matter related thereto ("Privileged
Work Product") is protected from disclosure by the
Texas Rules of Civil
Procedure, Texas Rules of Evidence, Federal Rules
of Civil Procedure, or Federal Rules of Evidence.

(b) HHSC will notify CONTRACTOR of any
Privileged Work Product to which CONTRACTOR has
or may have access. After the CONTRACTOR is
notified or otherwise becomes aware that such
documents, data, database, or communications are
Privileged Work Product, only CONTRACTOR
personnel for whom such access is necessary for the
purposes of providing the Services may have access
to Privileged Work Product.

(c) If CONTRACTOR receives notice of any
judicial or other proceeding seeking to obtain access
to HHSC's Privileged Work Product, CONTRACTOR
will:

(1) Immediately notify HHSC; and
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(2) Use all reasonable efforts to resist
providing such access.

(d) If CONTRACTOR resists disclosure of
HHSC's Privileged Work Product in accordance with
this Section, HHSC will, to the extent authorized
under Civil Practices and Remedies Code or other
applicable State law, have the right and duty to
represent CONTRACTOR in such resistance or to
retain counsel to so represent CONTRACTOR or to
reimburse CONTRACTOR for reasonable attorneys'
fees and expenses incurred in resisting such access.

(e) If a court of competent jurisdiction orders
CONTRACTOR to produce documents, disclose data,
or otherwise breach the confidentiality obligations
imposed in the Agreement, or otherwise with respect
to maintaining the confidentiality, proprietary nature,
and secrecy of Privileged Work Product,
CONTRACTOR will not be liable for breach of such
obligation.

Section 10.05 Unauthorized acts.

Each Party agrees to:

(1) Notify the other Party promptly of any
unauthorized possession, use, or knowledge, or
attempt thereof, of any Confidential Information by
any person or entity that may become known to it;

(2) Promptly furnish to the other Party full details
of the unauthorized possession, use, or knowledge, or
attempt thereof, and use reasonable efforts to assist
the other Party in investigating or preventing the
reoccurrence of any unauthorized possession, use, or
knowledge, or attempt thereof, of Confidential
Information;

(3) Cooperate with the other Party in any
litigation and investigation against third Parties
deemed necessary by such Party to protect its
proprietary rights; and

(4) Promptly prevent a reoccurrence of any such
unauthorized possession, use, or knowledge of
Confidential Information.

Section 10.06 Legal action.

Neither party may commence any legal action or
proceeding in respect to any unauthorized
possession, use, or knowledge, or attempt thereof, of
Confidential Information by any person or entity,
which action or proceeding identifies the other Party
or its Confidential Information without such Party’s
consent.

Section 10.07 Information Security

(@) CONTRACTOR and all subcontractors,
consultants, or agents under the Agreement
(collectively “CONTRACTOR”) must comply with the
following:
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(1) Health and Human Services Enterprise
Information  Security Standards and
Guidelines and

(2) Title 1, Sections 202.1 and 202.3 through
202.28, Texas Administrative Code.

(b) CONTRACTOR must comply with the
following, as applicable:

(1) The Federal Information
Management Act of 2002 (FISMA);

(2) The Health Insurance Portability and
Accountability Act of 1996 (HIPAA);

(3) The Health Information Technology for
Economic and Clinical Health Act (HITECH
Act);

(4) Publication 1075 — Tax Information Security
Guidelines for Federal, State and Local
Agencies;

(5) National Institute of Standards and
Technology (NIST) Special Publication 800-
66 Revision 1 — An Introductory Resource
Guide for Implementing the Health Insurance
Portability and Accountability Act (HIPAA)
Security Rule;

(6) NIST Special Publication 800-53 Revision 3
— Recommended Security Controls for
Federal Information Systems and
Organizations; and

(7) NIST Special Publication 800-47 — Security
Guide for Interconnecting Information
Technology Systems.

Security

(c) In addition to the requirements expressly
stated in this Section, CONTRACTOR must comply
with any other State or Federal law, regulation, or
administrative rule relating to the specific HHSC
program area that CONTRACTOR supports.

(d) Upon reasonable notice, CONTRACTOR
must provide, and cause its subcontractors and
agents to provide, HHSC or its designee, prompt,
reasonable, and adequate access to any information
security records, books, documents, and papers that
are directly pertinent to the performance of the Scope
of Work including, but not limited to:

(1) CONTRACTOR information security policies;

(2) CONTRACTOR information security
procedures;

(3) CONTRACTOR information security
standards;

(4) CONTRACTOR information security
guidelines;

(5) CONTRACTOR security plan in compliance
with  NIST Special Publication 800-53
Revision 3;
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(6) CONTRACTOR security violation reports;

(7) CONTRACTOR employee security
acknowledgement agreements; and

(8) Lists of CONTRACTOR’s employees with
authorized access to HHSC confidential
information.

Iltems (1) through (5) above are subject to HHSC's
review and approval. Neither HHSC’s review or
approval, nor its fail to review or approve, will relieve,
waive or satisfy any of CONTRACTOR'’s obligations
under this Agreement.

(e) CONTRACTOR will provide, and will cause its
subcontractors and agents to provide, to HHSC
periodic written certifications of compliance with
controls and provisions relating to information
security, including but not limited, those related to
confidential data transfers and the handling and
disposal of Protected Health Information (PHI),
Electronic Protected Health Information (EPHI), and
Personally Identifiable Information (Pll). Acceptable
forms of written compliance may be, but are not
limited to:

(1) Statement on Auditing Standards No.70,
Service Organizations (SAS-70) Report;

(2) General Security Controls Audit;

(3) Application Controls Audit;

(4) Vulnerability Assessment; and

(5) Network/Systems Penetration Test.

Article 11. Remedies and Disputes
Section 11 01 Understanding and expectations.

The remedies described in this Section are
directed to CONTRACTOR's timely and responsive
performance of the Services and production of
Deliverables, and to the creation of a flexible and
responsive relationship between the Parties.

Section 11 02 Tailored remedies.

(@) Understanding of the Parties.

CONTRACTOR agrees and understands that
HHSC may pursue tailored contractual remedies for
noncompliance with the Agreement. At any time and
at its discretion, HHSC may impose or pursue one or
more remedies for each item of noncompliance and
will determine remedies on a case-by-case basis.
HHSC's pursuit or non-pursuit of a tailored remedy
does not constitute a waiver of any other remedy that
HHSC may have at law or equity.

(b) Notice and opportunity to cure for non-material
breach.

(1) HHSC will notify CONTRACTOR in writing of
specific areas of CONTRACTOR performance that fail
to meet performance expectations, standards, or
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schedules, but that, in the determination of HHSC, do
not result in a material deficiency or delay in the
implementation or operation of the Services.

(2) CONTRACTOR will, within three (3) business
days (or another date approved by HHSC) of receipt
of written notice of a non-material deficiency, provide
the HHSC Project Manager a written response that:

(A) Explains the reasons for the deficiency,
CONTRACTOR's plan to address or cure the
deficiency, and the date and time by which the
deficiency will be cured; or

(B) If CONTRACTOR disagrees with
HHSC's findings, its reasons for disagreeing with
HHSC's findings.

(3) CONTRACTOR's proposed cure of a non-
material deficiency is subject to the approval of
HHSC. CONTRACTOR's repeated commission of
non-material deficiencies or repeated failure to
resolve any such deficiencies may be regarded by
HHSC as a material deficiency and entitle HHSC to
pursue any other remedy provided in the Agreement
or any other appropriate remedy HHSC may have at
law or equity.

(c) Corrective action plan.

(1) Atits option, HHSC may require

CONTRACTOR to submit to HHSC a detailed written

plan (the “Corrective Action Plan”) to correct or
resolve a material breach of this Agreement.

(2) The Corrective Action Plan must provide:

(A) A detailed explanation of the
reasons for the cited deficiency;

(B) CONTRACTOR's assessment or
diagnosis of the cause; and

(C) A specific proposal to cure or
resolve the deficiency.

(3) The Corrective Action Plan must be
submitted by the deadline set forth in HHSC's request
for a Corrective Action Plan. The Corrective Action
Plan is subject to approval by HHSC, which will not
unreasonably be withheld.

(4) HHSC will notify CONTRACTOR in writing of
HHSC's final disposition of HHSC's concerns. If
HHSC accepts CONTRACTOR's proposed Corrective
Action Plan, HHSC may:

(A) Condition such approval on
completion of tasks in the order or priority
that HHSC may prescribe;

(B) Disapprove portions of
CONTRACTOR's proposed Corrective
Action Plan; or

(C) Require additional or different
corrective action(s).
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(5) At any time during this process, HHSC
reserves the right to:

(A) Suspend all, or part of, the
Agreement, and to withhold further payment
for the suspended portions of the
Agreement; or

(B) Prohibit CONTRACTOR from
incurring additional obligations of funds
during investigation of the alleged breach
and pending corrective action, if necessary,
by CONTRACTOR or a decision by HHSC to
terminate for cause.

(6) If HHSC rejects CONTRACTOR's written
explanation or proposed Corrective Action Plan,
HHSC may issue a Stop Work Order to
CONTRACTOR or any of its subcontractors or
suppliers. HHSC may delay the implementation of
the Stop Work Order if it affects the completion of any
of the Services in accordance with the approved
Schedule or Work Plan.

(7) HHSC'’s acceptance of a Corrective Action
Plan under this Section will not:

(A) Excuse CONTRACTOR's prior
substandard performance;

(B) Relieve CONTRACTOR of its duty
to comply with performance standards; or

(C) Prohibit HHSC from assessing
additional tailored remedies or pursuing
other appropriate remedies for continued
substandard performance.

(d) Administrative remedies.

(1) Atits discretion, HHSC may impose one or
more of the following remedies for each item of
noncompliance and will determine the scope and
severity of the remedy on a case-by-case basis:

(A) Assess liquidated damages in
accordance with the terms of this
Agreement;

(B) Conduct accelerated monitoring of
the CONTRACTOR. Accelerated monitoring
includes more frequent or more extensive
monitoring by HHSC or its agent;

(C) Require additional, more detailed,
financial and/or programmatic reports to be
submitted by CONTRACTOR;

(D) Decline to renew or extend the
Agreement; or

(E) Terminate the Agreement in
accordance with Section 11.03.

(2) For purposes of the Agreement, an item of
noncompliance means a specific action of
CONTRACTOR that:
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(A) Violates a provision of the
Agreement;

(B) Fails to meet an agreed measure of
performance; or

(C) Represents a failure of
CONTRACTOR to be reasonably responsive
to a reasonable request of HHSC relating to
the Services for information, assistance, or
support within the timeframe specified by
HHSC.

(3) HHSC will provide notice to CONTRACTOR
of the imposition of an administrative remedy in
accordance with this Section, with the exception of
accelerated monitoring, which may be unannounced.
HHSC may require CONTRACTOR to file a written
response in accordance with this Section.

(4) The Parties agree that a State or Federal
statute, rule, regulation, or Federal guideline will
prevail over the provisions of this Section unless the
statute, rule, regulation, or guidelines can be read
together with this Section to give effect to both.

(e) Damages.

(1) HHSC will be entitled to actual and
consequential damages resulting from the
CONTRACTOR’S failure to comply with any of the
terms of the Agreement. In some cases, the actual
damage to HHSC or the State of Texas as a result of
CONTRACTOR'’S failure to meet any aspect of the
responsibilities of the Agreement and/or to meet
specific performance standards set forth in the
Agreement are difficult or impossible to determine
with precise accuracy. Therefore, liquidated damages
will be assessed in writing against and paid by the
CONTRACTOR for failure to meet any aspect of the
responsibilities of the Agreement and/or to meet the
specific performance standards identified by the
HHSC. Liquidated damages will be assessed if
HHSC determines such failure is the fault of the
CONTRACTOR (including the CONTRACTOR'’S
subcontractors and/or consultants) and is not
materially caused or contributed to by HHSC or its
agents. If at any time, HHSC determines the
CONTRACTOR has not met any aspect of the
responsibilities of the Agreement and/or the specific
performance standards due to mitigating
circumstances, HHSC reserves the right to waive all
or part of the liquidated damages. All such waivers
must be in writing, contain the reasons for the waiver,
and be signed by the appropriate executive of HHSC.

(2) The liquidated damages prescribed in this
Section are not intended to be in the nature of a
penalty, but are intended to be reasonable estimates
of HHSC's projected financial loss and damage
resulting from the CONTRACTOR’s nonperformance,
including financial loss as a result of project delays.
Accordingly, in the event CONTRACTOR fails to

16 of 29

perform in accordance with the Agreement, HHSC
may assess liquidated damages as provided in this
Section.

(3) If CONTRACTOR fails to perform any of the
Services described in the Agreement, HHSC may
assess liquidated damages for each occurrence of a
liquidated damages event, to the extent consistent
with HHSC's tailored approach to remedies and
Texas law.

(4) HHSC may elect to collect liquidated
damages:

(A) Through direct assessment and
demand for payment delivered to
CONTRACTOR; or

(B) By deduction of amounts assessed
as liquidated damages as set-off against
payments then due to CONTRACTOR for
the Services or Deliverables or that become
due at any time after assessment of the
liquidated damages. HHSC will make
deductions until the full amount payable by
the CONTRACTOR is received by the State.

(5) Notwithstanding the above, any consequential
damages for which CONTRACTOR is responsible under
this Agreement shall be limited to the total amount paid
to CONTRACTOR under the Agreement during the
twelve months immediately preceding the accrual of the
claim or cause of action.

() Equitable Remedies

(1) CONTRACTOR acknowledges that, if
CONTRACTOR breaches (or attempts or threatens to
breach) its obligation under this Agreement, the State
will be irreparably harmed. In such a circumstance,
HHSC may proceed directly to court.

(2) If a court of competent jurisdiction finds that
CONTRACTOR breached (or attempted or threatened
to breach) any such obligations, CONTRACTOR
agrees that without any additional findings of
irreparable injury or other conditions to injunctive
relief, it will not oppose the entry of an appropriate
order compelling performance by CONTRACTOR and
restraining it from any further breaches (or attempted
or threatened breaches).

(g) Suspension of Agreement

(1) HHSC may suspend performance of all or
any part of the Agreement if:

(A) HHSC determines that
CONTRACTOR has committed a material
breach of the Agreement;

(B) HHSC has reason to believe that
CONTRACTOR has committed, assisted in
the commission of, or failed to take
appropriate action concerning fraud, abuse,
malfeasance, misfeasance, or nonfeasance
by any party concerning the Agreement; or

(C) HHSC determines that suspension
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(2) HHSC will notify CONTRACTOR in writing of
its intention to suspend the Agreement in whole or in
part. Such notice will:

(A) Be delivered in writing to
CONTRACTOR;

(B) Include a concise description of the
facts or matter leading to HHSC'’s decision;
and

(C) Unless HHSC is suspending the
contract for convenience, request a
Corrective Action Plan from CONTRACTOR
or describe actions that CONTRACTOR may
take to avoid the contemplated suspension
of the Agreement.

Section 11.03 Termination of Agreement.

In addition to other provisions of this article
allowing termination, this Agreement will terminate
upon the Expiration Date unless extended in
accordance with the terms of this Agreement, or
terminated sooner under the terms of this Agreement.
Prior to completion of the Initial Term and any
extensions or renewal thereof, all or a part of this
Agreement may be terminated for any of the following
reasons:

(@) Termination by mutual agreement of the Parties.

This Agreement may be terminated by mutual
agreement of the Parties. Such agreement must be
in writing.

(b) Termination in the best interest of the State.

HHSC may terminate the Agreement at any time
when, in its sole discretion, HHSC determines that
termination is in the best interests of the State of
Texas. The termination will be effective on the date
specified in HHSC's notice of termination.

(c) Termination for cause.

HHSC reserves the right to terminate this
Agreement, in whole or in part, upon the following
conditions:

(1) Assignment for the benefit of creditors,
appointment of receiver, or inability to pay debts.

HHSC may terminate this Agreement if
CONTRACTOR:

(A) Makes an assignment for the benefit
of its creditors;

(B) Admits in writing its inability to pay
its debts generally as they become due; or

(C) Consents to the appointment of a
receiver, trustee, or liquidator of
CONTRACTOR or of all or any part of its
property.
(2) Failure to adhere to laws, rules,

ordinances, or orders.
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HHSC may terminate this Agreement if a
court of competent jurisdiction finds
CONTRACTOR failed to adhere to any laws,
ordinances, rules, regulations or orders of any
public authority having jurisdiction and such
violation prevents or substantially impairs
performance of CONTRACTOR's duties under
this Agreement.

(3) Breach of confidentiality.
HHSC may terminate this Agreement if
CONTRACTOR breaches confidentiality laws

with respect to the Services and Deliverables
provided under this Agreement.

(4) Failure to maintain adequate personnel
or resources.

HHSC may terminate this Agreement if, after

providing notice and an opportunity to correct,

HHSC determines that CONTRACTOR has failed
to supply personnel or resources and such failure

results in CONTRACTOR's inability to fulfill its
duties under this Agreement.

(5) Termination for gifts and gratuities.

(A) HHSC may terminate this
Agreement following the determination by a
competent judicial or quasi-judicial authority
and CONTRACTOR’s exhaustion of all legal
remedies that CONTRACTOR, its
employees, agents or representatives have
either offered or given any thing of value an
officer or employee of HHSC or the State of
Texas in violation of state law.

(B) CONTRACTOR must include a
similar provision in each of its subcontracts
and shall enforce this provision against a
subcontractor who has offered or given any
thing of value to any of the persons or
entities described in this Section, whether or
not the offer or gift was in CONTRACTOR’s
behalf.

(C) Termination of a subcontract by
CONTRACTOR pursuant to this provision
will not be a cause for termination of the
Agreement unless:

(1) CONTRACTOR fails to replace
such terminated subcontractor within a
reasonable time; and

(2) Such failure constitutes Cause
as described in this Section.

(D) For purposes of this Section, a
“thing of value” means any item of tangible
or intangible property that has a monetary
value of more than $50.00 and includes, but
is not limited to, cash, food, lodging,
entertainment, and charitable contributions.
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The term does not include contributions to
holders of public office or candidates for
public office that are paid and reported in
accordance with State and/or Federal law.

(7) Judgment and execution.

(A) HHSC may terminate the Agreement if
judgment for the payment of money in excess of
$500,000.00 that is not covered by insurance, is
rendered by any court or governmental body
against CONTRACTOR, and CONTRACTOR
does not:

(1) Discharge the judgment or provide
for its discharge in accordance with the
terms of the judgment;

(2) Procure a stay of execution of the
judgment within 30 days from the date of
entry thereof; or

(3) Perfect an appeal of such judgment
and cause the execution of such judgment to
be stayed during the appeal, providing such
financial reserves as may be required under
generally accepted accounting principles.

(B) If a writ or warrant of attachment or any
similar process is issued by any court against all
or any material portion of the property of
CONTRACTOR, and such writ or warrant of
attachment or any similar process is not released
or bonded within 30 days after its entry, HHSC
may terminate the Agreement in accordance with
this Section.

Termination for insolvency.
(A) HHSC may terminate the Agreement if
CONTRACTOR:
(1) Files for bankruptcy;

(2) Becomes or is declared insolvent, or
is the subject of any proceedings related to
its liquidation, insolvency, or the appointment
of a receiver or similar officer for it;

(3) Makes an assignment for the benefit
of all or substantially all of its creditors; or

(4) Enters into an Agreement for the
composition, extension, or readjustment of
substantially all of its obligations.
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(B) CONTRACTOR agrees to pay for all
reasonable expenses of HHSC including the cost
of counsel, incident to:

(1) The enforcement of payment of all
obligations of the CONTRACTOR by any
action or participation in, or in connection
with a case or proceeding under Chapters 7,
11, or 13 of the United States Bankruptcy
Code, or any successor statute;

(2) A case or proceeding involving a
receiver or other similar officer duly
appointed to handle the CONTRACTOR's
business; or

(3) A case or proceeding in a State
court initiated by HHSC when previous
collection attempts have been unsuccessful.

(9) Termination for CONTRACTOR’S material
breach of the Agreement.

HHSC will have the right to terminate the
Agreement in whole or in part if HHSC
determines, at its sole discretion, that
CONTRACTOR has materially breached the
Agreement.

(d) Termination for non-appropriation of funds.

Notwithstanding any other provision of this
Agreement, if funds for the continued fulfillment
of this Agreement by HHSC are at any time not
forthcoming or are insufficient, through failure of
any entity to appropriate funds or otherwise, then
HHSC will have the right to terminate this
Agreement at no additional cost and with no
penalty whatsoever by giving prior written notice
documenting the lack of funding.

Section 11.04 Effective date of termination.

Except as otherwise provided in this Agreement,
termination will be effective as of the date specified in
the notice of termination.

Section 11.05 Extension of termination effective
date.

HHSC may extend the effective date of
termination one or more times as it elects, in its sole
discretion.

Section 11.06 Payment and other provisions at
Agreement termination.

(a) If HHSC terminates this Agreement, HHSC
will pay CONTRACTOR on the effective date of
termination (or as soon as possible thereafter taking
into account appropriation and fund accounting
requirements) any undisputed amounts due for all
completed, approved, and accepted Services or
Deliverables.

(b) HHSC further agrees to negotiate in good
faith with CONTRACTOR to equitably adjust and
settle any accrued or outstanding liabilities for any
unaccepted Service or deliverable and Change Order
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that

(1) Is due or delivered prior to or upon
contract termination;

(2) Is complete or substantially complete, or
for which CONTRACTOR can document to the
satisfaction of HHSC substantial progress; and

20 of 29



Contractual Document (CD)

Responsible Office: HHSC Office of General Counsel (OGC)

Version 1.4.1

Subject: HHSC Uniform Contract Terms & Conditions

(3) Benefits HHSC or the State of Texas,
notwithstanding its unaccepted status.

(c) CONTRACTOR must provide HHSC all
reasonable access to records, facilities, and
documentation as is required to efficiently and
expeditiously close out the Services under this
Agreement.

(d) CONTRACTOR must prepare a turnover
plan, which is acceptable to and approved by HHSC.
That turnover plan will be implemented during the
time period between receipt of notice and the
termination date.

Section 11 07 Modification of Agreement in the
event of remedies.

HHSC may propose a modification of this
Agreement in response to the imposition of a remedy
under this article. Any modifications under this
Section must be reasonable, limited to the matters
causing the exercise of a remedy, and in writing.
CONTRACTOR must negotiate such proposed
modifications in good faith.

Section 11 08 Turnover assistance.

Upon receipt of notice of termination of the
Agreement by HHSC, CONTRACTOR will provide
any turnover assistance reasonably necessary to
enable HHSC or its designee to effectively close out
the Agreement and move the work to another vendor
or to perform the work by itself.

Section 11.09 Rights upon termination or
expiration of Agreement.

In the event that the Agreement is terminated for
any reason, or upon its expiration, HHSC will, at
HHSC's discretion, retain ownership of any and all
associated Deliverables and/or Documentation in
whatever form that they exist.

Section 11 10 CONTRACTOR responsibility for
associated costs.

If HHSC terminates the Agreement for Cause,
the CONTRACTOR will be responsible to HHSC for
all costs incurred by HHSC, the State of Texas, or any
of its administrative agencies to replace the
CONTRACTOR. These costs include, but are not
limited to, the costs of procuring a substitute vendor
and the cost of any claim or litigation that is
reasonably attributable to CONTRACTOR's failure to
perform any Service in accordance with the terms of
the Agreement

Section 11 11 Dispute resolution.

(@) General agreement of the Parties.

The Parties mutually agree that the interests of
fairness, efficiency, and good business practices are
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best served when the Parties employ all reasonable
and informal means to resolve any dispute under this
Agreement. The Parties express their mutual
commitment to using all reasonable and informal
means of resolving disputes prior to invoking a
remedy provided elsewhere in this Section.

(b) Duty to negotiate in good faith.

Any dispute that in the judgment of any Party to
this Agreement may materially or substantially affect
the performance of any Party will be reduced to
writing and delivered to the other Party. The Parties
must then negotiate in good faith and use every
reasonable effort to resolve such dispute and the
Parties shall not resort to any formal proceedings
unless they have reasonably determined that a
negotiated resolution is not possible. The resolution of
any dispute disposed of by agreement between the
Parties shall be reduced to writing and delivered to all
Parties within ten (10) business days.

(c) Claims for breach of Agreement.

(1) General requirement. As required by
Chapter 2260, Government Code, CONTRACTOR'’s
claim for breach of this Agreement must resolved in
accordance with the dispute resolution process
established by HHSC in accordance with Chapter
2260, Government Code.

(2) Negotiation of claims. The Parties expressly
agree that the CONTRACTOR's claim for breach of
this Agreement that the Parties cannot resolve in the
ordinary course of business or through the use of all
reasonable and informal means will be submitted to
the negotiation process provided in Chapter 2260,
Subchapter B, Government Code.

(A) To initiate the process, CONTRACTOR
must submit written notice to HHSC that
specifically states that CONTRACTOR invokes
the provisions of Chapter 2260, Subchapter B,
Government Code. The notice must comply with
the requirements of Title 1, Chapter 392,
Subchapter B of the Texas Administrative Code.

(B) The Parties expressly agree that the
CONTRACTOR’s compliance with Chapter 2260,
Subchapter B, Government Code, will be a
condition precedent to the filing of a contested
case proceeding under Chapter 2260,
Subchapter C, of the Government Code.

(3) Contested case proceedings. The contested
case process provided in Chapter 2260, Subchapter
C, Government Code, will be CONTRACTOR's sole
and exclusive process for seeking a remedy for any
and all alleged breaches of contract by HHSC if the
Parties are unable to resolve their disputes under
Subsection (c)(2) of this Section.

(A) The Parties expressly agree that
compliance with the contested case process



Contractual Document (CD)

Responsible Office: HHSC Office of General Counsel (OGC)

Version 1.4.1

Subject: HHSC Uniform Contract Terms & Conditions

provided in Chapter 2260, Subchapter C,
Government Code, will be a condition precedent
to seeking consent to sue from the Texas
Legislature under Chapter 107, Civil Practices &
Remedies Code. Neither the execution of this
Agreement by HHSC nor any other conduct of
any representative of HHSC relating to this
Agreement shall be considered a waiver of the
State’s sovereign immunity to suit.

(4) HHSC rules. The submission, processing
and resolution of CONTRACTOR's claim is governed
by the rules adopted by HHSC pursuant to Chapter
2260, Government Code, found at Title 1, Chapter
392, Subchapter B of the Texas Administrative Code.

(5) CONTRACTOR's duty to perform. Neither
the occurrence of an event constituting an alleged
breach of contract nor the pending status of any claim
for breach of contract is grounds for the suspension of
performance, in whole or in part, by CONTRACTOR
of any duty or obligation with respect to the
performance of this Agreement. Any changes to the
Agreement as a result of a Dispute Resolution will be
implemented in accordance with Article 8,
Amendments, Modifications and Change Orders.

Section 11.12 Liability of CONTRACTOR.

(@) CONTRACTOR bears all risk of loss or
damage due to:

(1) Defects in Services or
Deliverables;

(2) The negligence or intentional
misconduct of CONTRACTOR or its employees,
agents, subcontractors, or representatives.

(b) CONTRACTOR MUST, AT THE
CONTRACTOR’S OWN EXPENSE, DEFEND WITH
COUNSEL APPROVED BY THE STATE,
INDEMNIFY, AND HOLD HARMLESS THE STATE
AND STATE EMPLOYEES, OFFICERS,
DIRECTORS, SUBCONTRACTORS AND AGENTS
FROM AND AGAINST ANY LOSSES, LIABILITIES,
DAMAGES, PENALTIES, COSTS, FEES,
INCLUDING WITHOUT LIMITATION
REASONABLE ATTORNEYS' FEES, AND
EXPENSES FROM ANY CLAIM OR ACTION FOR
PROPERTY DAMAGE, BODILY INJURY OR
DEATH, TO THE EXTENT CAUSED BY OR
ARISING FROM THE NEGLIGENCE OR
INTENTIONAL MISCONDUCT OF THE
CONTRACTOR AND ITS
EMPLOYEES, OFFICERS, AGENTS, OR
SUBCONTRACTORS.

(c) CONTRACTOR will not be liable to HHSC
for any loss, damages or liabilities attributable to or
arising from:

(1) The failure of HHSC or any state agency
or HHSC CONTRACTOR to perform a service or
activity in connection with this Agreement; or

(2) CONTRACTOR's prudent and diligent
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performance of the Services in compliance with
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instructions given by HHSC in accordance with
Section 1.03 (relating to implied authority) and
Section 3.03 (relating to delegation of authority)
of this Agreement.

(d) CONTRACTOR will ship all Equipment and
Software purchased and Third Party Software
licensed pursuant to the Agreement, freight prepaid,
FOB HHSC's destination. The method of shipment
will be consistent with the nature of the Equipment
and Software and hazards of transportation.
Regardless of FOB point, CONTRACTOR agrees to
bear all risks of loss, damage, or destruction of
Deliverables, in whole or in part, ordered hereunder
that occurs prior to Acceptance, except loss or
damage attributable to HHSC's fault or negligence;
and such loss, damage, or destruction will not release
CONTRACTOR from any obligation hereunder. After
Acceptance, the risk of loss or damage will be borne
by HHSC, except loss or damage attributable to
CONTRACTOR's fault or negligence.

Article 12. Assurances and Certifications

Section 12.01 Proposal certifications.

CONTRACTOR acknowledges its continuing
obligation to comply with the requirements of the
following certifications contained in its Proposal, and
will immediately notify HHSC of any changes in
circumstances affecting these certifications:

(1) Federal lobbying;

(2) Debarment and suspension;
(3) Child support; and

(4) Nondisclosure statement.

Section 12 02 Conflicts of interest.

(a) Representation.

CONTRACTOR agrees to comply with
applicable state and federal laws, rules, and
regulations regarding conflicts of interest in the
performance of its duties under this Agreement.
CONTRACTOR warrants that it has no interest and
will not acquire any direct or indirect interest that
would conflict in any manner or degree with its
performance under this Agreement.

(b) General duty regarding conflicts of interest.

CONTRACTOR will establish safeguards to
prohibit employees from using their positions for a
purpose that constitutes or presents the appearance
of personal or organizational conflict of interest, or
personal gain. CONTRACTOR will operate with
complete independence and objectivity without actual,
potential or apparent conflict of interest with respect to
the activities conducted under this Agreement with the
State of Texas.
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Section 12 03 Organizational conflicts of interest.
(a) Definition.

An organizational conflict of interest is a set of
facts or circumstances, a relationship, or other
situation under which a contractor, or a subcontractor
has past, present, or currently planned personal or
financial activities or interests that either directly or
indirectly:

() Impairs or diminishes the offeror’s,
contractor’s, or subcontractor’s ability to render
impartial or objective assistance or advice to
HHSC; or

(2) Provides the contractor or subcontractor
an unfair competitive advantage in future HHSC
procurements.

(b) Warranty.

Except as otherwise disclosed and approved by
HHSC prior to the Effective Date of the Contract,
CONTRACTOR warrants that, as of the Effective
Date and to the best of its knowledge and belief, there
are no relevant facts or circumstances that could give
rise to organizational conflict of interest affecting this
Agreement. CONTRACTOR affirms that it has
neither given, nor intends to give, at any time
hereafter, any economic opportunity, future
employment, gift, loan, gratuity, special discount, trip,
favor, or service to a public servant or any employee
or representative of same, at any time during the
procurement process or in connection with the
procurement process except as allowed under
relevant state and federal law.

(c) Continuing duty to disclose.

(1) CONTRACTOR agrees that, if after the
Effective Date, CONTRACTOR discovers is
made aware of an organizational conflict of
interest, CONTRACTOR will immediately and
fully disclose such interest in writing to the HHSC
project manager. In addition, CONTRACTOR
must promptly disclose any relationship that
might be perceived or represented as a conflict
after its discovery by CONTRACTOR or by
HHSC as a potential conflict. HHSC reserves
the right to make a final determination regarding
the existence of conflicts of interest, and
CONTRACTOR agrees to abide by HHSC's
decision.

(2) The disclosure will include a description
of the action(s) that CONTRACTOR has taken or
proposes to take to avoid or mitigate such
conflicts.

(d) Remedy.

If HHSC determines that an organizational conflict of
interest exists, HHSC may, at its discretion,

terminate the contract. If HHSC determines that

CONTRACTOR was aware of an organizational

conflict of interest before the award of this Agreement

and did not disclose the conflict to the contracting
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officer, such nondisclosure will be considered a
material breach of the Agreement. Furthermore, such
breach may be submitted to the Office of the Attorney
General, Texas Ethics Commission, or appropriate
State or Federal law enforcement officials for further
action.

(e) Flow down obligation.

CONTRACTOR must include the provisions of
this Section 12.03 in all subcontracts for Services
provided by
CONTRACTOR, and the terms "Agreement,"
"CONTRACTOR," and "project manager" modified
appropriately to preserve the State's rights.

Section 12.04 HHSC personnel recruitment
prohibition.

CONTRACTOR has not retained or promised to
retain any person or company, or utilized or promised
to utilize a consultant that participated in HHSC's
development of specific criteria of the Agreement or
who participated in the selection of the
CONTRACTOR for this Agreement.

CONTRACTOR will not recruit or employ any
HHSC professional or technical personnel who have
worked on projects relating to the subject matter of
this Agreement, or who have had any influence on
decisions affecting the subject matter of this
Agreement, for two (2) years following the completion
of this Agreement.

Section 12.05 Anti-kickback provision.

CONTRACTOR certifies that it will comply with
the Anti-Kickback Act of 1986, 41 USC §51-58 and
Federal Acquisition Regulation 52.203-7.

Section 12 06 Debt or back taxes owed to the
State of Texas.

In accordance with Section 403.055 of the
Government Code, CONTRACTOR agrees that any
payments due to CONTRACTOR under the
Agreement will be first applied toward any debt and/or
back taxes CONTRACTOR owes the State of Texas.
CONTRACTOR further agrees that payments will be
so applied until such debts and back taxes are paid in
full.

Section 12 07 Certification regarding status of
license, certificate, or permit.

Article IX, Section 163 of the General
Appropriations Act for the 1998/1999 state fiscal
biennium prohibits an agency that receives an
appropriation under either Article Il or V of the
General Appropriations Act from awarding a
Agreement with the owner, operator, or administrator
of a facility that has had a license, certificate, or
permit revoked by another Article Il or V agency.
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CONTRACTOR certifies it is not ineligible for an
award under this provision.

Section 12.08 Outstanding debts and judgments.

CONTRACTOR certifies that it is not presently
indebted to the State of Texas, and that
CONTRACTOR is not subject to an outstanding
judgment in a suit by the State of Texas against
CONTRACTOR for collection of the balance. For
purposes of this Section, an indebtedness is any
amount sum of money that is due and owing to the
State of Texas and is not currently under dispute. A
false statement regarding CONTRACTOR's status will
be treated as a material breach of this Agreement and
may be grounds for termination at the option of
HHSC.

Section 12 09 Anti-trust.

In submitting a proposal, and in accepting the
Contract or purchase order, Contractor certifies and
agrees as follows:

(1) Neither the CONTRACTOR, nor the person
represented by the CONTRACTOR, nor any person
acting for the represented person has:

(a) violated the antitrust laws codified by
Chapter 15, Business & Commerce Code, or the
federal antitrust laws; or

(b) directly or indirectly communicated the
bid/offer associated with this contract to a
competitor or other person engaged in the same
line of business.

(2) CONTRACTOR hereby assigns to HHSC any
and all claims for overcharges associated with this
contract arising under the anti-trust laws of the United
States, 15 U.S.C.A. Section 1, et seq. (1973), as
amended, and the anti-trust laws of the State of
Texas, TeEX. Bus. & Comm. CopE ANN. Section 15.01,
et seq. (1967), as amended.

Article 13. Representations and Warranties
Section 13.01 Authorization.

(a) The execution, delivery and performance of
this Agreement has been duly authorized by
CONTRACTOR and no approval, authorization or
consent of any governmental or regulatory agency is
required to be obtained in order for CONTRACTOR to
enter into this Agreement and perform its obligations
under this Agreement.

(b) CONTRACTOR has obtained all licenses,
certifications, permits, and authorizations necessary
to perform the Services under this Agreement and
currently is in good standing with all regulatory
agencies that regulate any or all aspects of
CONTRACTOR’s performance of this Agreement.
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CONTRATOR will maintain all required certifications,
licenses, permits, and authorizations during the term
of this Agreement.

Section 13 02 Ability to perform.

CONTRACTOR warrants that it has the financial
resources to fund the capital expenditures required
under the Agreement without advances by HHSC or
assignment of any payments by HHSC to a financing
source.

Section 13.03 Workmanship and performance.

(a) All Services and Deliverables provided under
this Agreement will be provided in a manner
consistent with the standards of quality and integrity
as outlined in this Agreement, the RFP, and
CONTRACTOR's Proposal.

(b) All Services and Deliverables must meet or
exceed the required levels of performance specified in
or pursuant to this Agreement, and will meet or
exceed HHSC's Missions and Objectives, as set forth
in the RFP.

(c) CONTRACTOR will perform the Services in a
workmanlike manner, in accordance with best
practices and high professional standards used in
well-managed operations performing services similar
to the services described in this Agreement.

Section 13.04 Warranty of deliverables.

CONTRACTOR warrants that Deliverables
developed and delivered under this Agreement will
meet the Specifications as described in the
Agreement during the period following its acceptance
by HHSC, through the term of the Agreement,
including any extensions as provided in the
Agreement, that are subsequently negotiated by
CONTRACTOR and HHSC. CONTRACTOR wiill
promptly repair or replace any such Deliverables not
in compliance with this warranty at no charge to
HHSC.

Section 13.05 Manufacturers’ warranties.

CONTRACTOR assigns to HHSC all of the
manufacturers’ warranties and indemnities relating to
all products, including without limitation, Third Party
Software to the extent CONTRACTOR is permitted by
the manufacturers to make such assignments to
HHSC. Such assignment is subject to all of the terms
and conditions imposed by the manufacturers with
respect thereto.

Section 13.06 Compliance with Agreement.

CONTRACTOR will not take any action
substantially or materially inconsistent with any of the
terms and conditions set forth in this Agreement
without the express written approval of HHSC.
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Article 14. Intellectual Property

Section 14 01 Infringement and misappropriation.

(@) CONTRACTOR warrants that all
Deliverables provided by CONTRACTOR will not
infringe or misappropriate any right of, and will be free
of any claim of, any third person or entity based on
copyright, patent, trade secret, or other intellectual
property rights.

(b) CONTRACTOR will, at its expense, defend
with counsel approved by HHSC, indemnify, and hold
harmless HHSC, its employees, officers, directors,
contractors, and agents from and against any losses,
liabilities, damages, penalties, costs, fees, including
without limitation reasonable attorneys’ fees and
expenses, from any claim or action against HHSC
that is based on a claim of breach of the warranty set
forth in the preceding paragraph. HHSC will promptly
notify CONTRACTOR in writing of the claim, provide
CONTRACTOR a copy of all information received by
HHSC with respect to the claim, and cooperate with
CONTRACTOR in defending or settling the claim.

(c) In case the Deliverables, or any one or part
thereof, is in such action held to constitute an
infringement or misappropriation, or the use thereof is
enjoined or restricted or if a proceeding appears to
CONTRACTOR to be likely to be brought,
CONTRACTOR will, at its own expense, either:

(1) Procure for HHSC the right to continue
using the Deliverables; or

(2) Modify or replace the Deliverables to
comply with the Specifications and to not violate
any intellectual property rights.

If neither of the alternatives set forth in (1) or (2)
above are available to the CONTRACTOR on
commercially reasonable terms, CONTRACTOR may
require that HHSC return the allegedly infringing
Deliverable(s) in which case CONTRACTOR will
refund all amounts paid for all such Deliverables.

Section 14 02 Exceptions.

CONTRACTOR is not responsible for any
claimed breaches of the warranties set forth in
Section 14.01 to the extent caused by:

(a) Modifications made to the item in question
by anyone other than CONTRACTOR or its
subcontractors or HHSC or its Contractors working at
CONTRACTOR's direction or in accordance with the
specifications; or

(b) The combination, operation, or use of the
item with other items if CONTRACTOR did not supply
or approve for use with the item; or

(c) HHSC's failure to use any new or corrected
versions of the item made available by
CONTRACTOR.
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Article 15. Liability

Section 15,01 Property damage.

(@) CONTRACTOR will protect HHSC's real and
personal property from damage arising from
CONTRACTOR's, its agent’s, employees’ and
subcontractors’ performance of the Agreement, and
CONTRACTOR will be responsible for any loss,
destruction, or damage to HHSC's property that
results from or is caused by CONTRACTOR's, its
agents’, employees’ or subcontractors’ negligent or
wrongful acts or omissions. Upon the loss of,
destruction of, or damage to any property of HHSC,
CONTRACTOR will notify the HHSC Project Manager
thereof and, subject to direction from the Project
Manager or her or his designee, will take all
reasonable steps to protect that property from further
damage.

(b) CONTRACTOR agrees to observe and
encourage its employees and agents to observe
safety measures and proper operating procedures at
HHSC sites at all times.

(c) CONTRACTOR will distribute a policy
statement to all of its employees and agents that
directs the employee or agent to immediately report to
HHSC or to CONTRACTOR any special defect or
unsafe condition encountered while on HHSC
premises. CONTRACTOR will immediately report to
HHSC any special defect or an unsafe condition it
encounters or otherwise learns about.

Section 15 02 Risk of Loss.

During the period Deliverables are in transit and
in possession of CONTRACTOR, its carriers or HHSC
prior to being accepted by HHSC, CONTRACTOR
will bear the risk of loss or damage thereto, unless
such loss or damage is caused by the negligence or
intentional misconduct of HHSC. After HHSC accepts
a Deliverable, the risk of loss or damage to the
Deliverable will be borne by HHSC, except loss or
damage attributable to the negligence or intentional
misconduct of CONTRACTOR's agents, employees
or subcontractors.

Section 15 03 Limitation of HHSC's Liability.

HHSC WILL NOT BE LIABLE FOR ANY
INCIDENTAL, INDIRECT, SPECIAL, OR
CONSEQUENTIAL DAMAGES UNDER CONTRACT,
TORT (INCLUDING NEGLIGENCE), OR OTHER
LEGAL THEORY. THIS WILL APPLY
REGARDLESS OF THE CAUSE OF ACTION AND
EVEN IF HHSC HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.

HHSC'S LIABILITY TO CONTRACTOR UNDER
THE AGREEMENT WILL NOT EXCEED THE TOTAL
CHARGES TO BE PAID BY HHSC TO
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CONTRACTOR UNDER THE AGREEMENT,
INCLUDING CHANGE ORDER PRICES AGREED
TO BY THE PARTIES OR OTHERWISE
ADJUDICATED.

Article 16. Special Terms and Conditions

If checked, the following provisions apply to this
contract.

Note: Section 16.08 Historically Underutilized
Business Participation Requirements APPLIES IF
HHSC determined that sub-contracting opportunities
were probable for the procurement/contract.

[]  Section 16.01 HIPAA.

(a) Definitions.
For purposes of this Section:

(1) “Business Associate” has the meaning
given the term under 45 C.F.R. §160.103.

(2) “HIPAA “ means the Health Insurance
Portability and Accountability Act of 1996
(“HIPAA”) (42 U.S.C. 881320d—1320d-8).

(3) “Protected Health Information” has the
meaning given the term in 45 C.F.R. §164.501,
limited to the information created or received by
CONTRACTOR from or on behalf of HHSC.

All terms used in this Section that are not otherwise
defined in this Agreement have the same meaning as
those terms in the Privacy Rule, 45 C.F.R. parts 160
and 164

(b) Background.

(1) Under the terms of this Agreement, HHSC
may provide or make available to Contractor, or
Contractor may create or receive on behalf of HHSC,
certain HHSC Confidential Information that is and
must be afforded special treatment and protection
under HIPAA in conjunction with Services or
Deliverables that are being provided to HHSC by
Contractor.

(2) Contractor will have access to or receive
from HHSC, or create or receive on behalf of HHSC,
certain electronic Protected Health Information that
must be safeguarded in accordance with this

Agreement and the security rules adopted by the U.S.

Department of Health and Human Services (HHS)
under HIPAA, 45 C.F.R. 8§ 164.302-.318.

(3) Contractor is a Business Associate of HHSC.

(4) The obligations of Contractor under this
section are in addition to the duties of Contractor with
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respect to HHSC Confidential Information described
elsewhere in this Agreement.

(c) Uses and disclosures.

Except as otherwise limited by this Agreement,
CONTRACTOR may:

(1) Use or disclose Protected Health Information
to perform the Services and accomplish the purposes
of this Agreement, provided that:

(A) Such use or disclosure would not violate
the Privacy Rule if the disclosure were made by
HHSC; and

(B) Such use or disclosure is limited to the
minimum necessary to accomplish the purposes
of the use or disclosure;

(2) Use Protected Health Information for the
proper management and administration of
CONTRACTOR or to carry out Contractor’s legal
responsibilities;

(3) Disclose Protected Health Information for the
proper management and administration of
CONTRACTOR or to carry out Contractor’s legal
responsibilities if:

(A) Disclosure is required by law; or

(B) Contractor obtains assurances from the
person to whom the information is disclosed that
the person will:

(i) Maintain the confidentiality of the
Protected Health Information;

(ii) Use or further disclose the
information only as required by law or for the
purpose for which it was disclosed to the
person; and

(iii) Notify Contractor of any breaches
of confidentiality of which the person is
aware; and

(4) Use Protected Health Information to provide
data aggregation services to HHSC, as that term is
defined at 45 C.F.R. §164.501 and permitted by 45
C.F.R. §164.504(e)(2)(i)(B).

(d) Contractor’'s commitment and obligations.
Contractor agrees that it will:

(1) Not use or disclose Protected Health
Information provided by, made available by, or
created or received on behalf of HHSC other than as
permitted or required by this Agreement or as
required by law;
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(2) Establish and maintain appropriate
safeguards to prevent any use or disclosure of
Protected Health Information other than as provided
for by this Agreement;

(3) Have procedures in place for mitigating, to
the maximum extent practicable, any harmful effect of
a use or disclosure of Protected Health Information
that is contrary to this Agreement or the Privacy Rule;

(4) Immediately report to HHSC any use or
disclosure of Protected Health Information not
provided for or allowed by this Agreement of which
Contractor becomes aware;

(5) Enter into a subcontract anytime Contractor
proposes to provide or make available Protected
Health Information to any subcontractor or agent.
Such subcontract or agreement must:

(A) Contain the same terms, conditions,
and restrictions on the use and disclosure of
Protected Health Information and restrictions on
the security of information as contained in this
Agreement; and

(B) Be approved as to the form of the terms,
conditions, and restrictions by HHSC prior to
entering into any such agreement;

(6) Make Protected Health Information in a
designated records set available to HHSC or, as
directed by HHSC, to the subject of the Protected
Health Information, in compliance with the
requirements of 45 C.F.R. §164.524.

(7) Make Protected Health Information in a
designated records set available for amendment and
will incorporate any amendments to this information
that HHSC directs or agrees to pursuant to 45 C.F.R.
8§164.526.

(8) Document and make available to HHSC the
Protected Health Information required to provide an
accounting of disclosures, in accordance with 45
C.F.R. 8164.528.

(9) Make internal practices, books, and records
relating to the use or disclosure of Protected Health
Information received from, or created or received by
the Contractor on behalf of HHSC, available to the
Secretary of Health and Human Services or the
Secretary’s designee for purposes of determining
compliance with the privacy regulations.

(10) Return, destroy, or continue to maintain
appropriate safeguards for all Protected Health
Information received from HHSC or created or
received on behalf of HHSC once Contractor finishes
providing Services or Deliverables under this
Agreement:
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(A) If Contractor destroys the information, it
must certify to HHSC that the information has
been destroyed;

(B) Contractor may not elect to destroy
information that must be retained under federal
or state law; and

(C) Contractor must maintain appropriate
safeguards for the information as long as
Contractor has such Protected Health
Information;

(11) Develop and implement a system of
sanctions for any Subcontractor or Contractor
Personnel that violate this Agreement or the Privacy
Rule.

(12) Implement administrative, physical, and
technical safeguards that reasonably and
appropriately protect the confidentiality, integrity, and
availability of the electronic Protected Health
Information that it creates, receives, maintains, or
transmits on behalf of HHSC as required by 45 C.F.R.
8§88 164.302-.318.

(13) Immediately report to HHSC any security
incident of which it becomes aware.

(14) Make internal practices, books, and records
relating to the security of information received from or
created or received by Contractor on behalf of HHSC
available to the Secretary of Health and Human
Services or the Secretary's designee for purposes of
determining compliance with the security rules.

(15) Develop and implement a system of
sanctions for any Subcontractor or Contractor
Personnel that violate this Agreement or the security
rules.

(e) Ownership of Protected Health Information.

(1) The Protected Health Information shall be
and remain the property of HHSC.

(2) Contractor agrees it acquires no title or rights
to the information, including any de-identified
information, as a result of this Agreement.

®

Injunctive relief; survival of terms.

(1) Notwithstanding any rights or remedies
provided for in this Agreement, HHSC retains all
rights to seek injunctive relief to prevent or stop the
unauthorized use or disclosure of Protected Health
Information or a violation of the security rules by
Contractor or any Subcontractor, Contractor
Personnel, or third party that received information
from Contractor.
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(2) The duties and obligations imposed on
Contractor under this section of this Agreement
willsurvive the expiration of the Agreement until all
Protected Health Information provided by HHSC to
Contractor, or created or received by Contractor on
behalf of HHSC, is destroyed or returned to HHSC.

[

Section 16.02 Technology access.

(@) The CONTRACTOR expressly
acknowledges that State funds may not be expended
in connection with the purchase of an automated
information system unless that system meets certain
statutory requirements relating to accessibility by
persons with visual impairments. Accordingly, the
CONTRACTOR represents and warrants to HHSC
that the technology provided to HHSC for purchase is
capable, either by virtue of features included within
the technology or because it is readily adaptable by
use with other technology, of:

(1) Providing equivalent access for
effective use by both visual and non-visual
means;

(2) Presenting information, including
prompts used for interactive communications,
in formats intended for non-visual use; and

(3) Being integrated into networks for
obtaining, retrieving, and disseminating
information used by individuals who are not
blind or visually impaired.

(b) For purposes of this Section, the phrase
"equivalent access" means a substantially similar
ability to communicate with or make use of the
technology, either directly by features incorporated
within the technology or by other reasonable means
such as assistive devices or services that would
constitute reasonable accommodations under the
Americans with Disabilities Act or similar State or
Federal laws. Examples of methods by which
equivalent access may be provided include, but are
not limited to, keyboard alternatives to mouse
commands and other means of navigating graphical
displays, and customizable display appearance.

(c) In addition, all technological solutions offered
by the CONTRACTOR must comply with the
requirements of Texas Government Code §531.0162.
This includes, but is not limited to providing
technological solutions that meet federal accessibility
standards for persons with disabilities, as applicable.

|:| Section 16.03 Member records.

CONTRACTOR and any subcontractor shall not
transfer an identifiable Member record, including a
patient record, to another entity or person without
written consent from the Member or someone
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authorized to act on his or her behalf; however, HHSC
may require CONTRACTOR, or any subcontractor, to
transfer a Member record to another agency or to
HHSC if the transfer is necessary to protect either the
confidentiality of the record or the health and welfare
of the Member.

If at any time during the Initial Term, this
Agreement is terminated, HHSC may require the
transfer of Member records, upon written notice to
CONTRACTOR, to another entity that agrees to
continue performance of the Agreement, as
consistent with federal and state laws and applicable
releases.

The term “Member Record” for this Section
16.03 means only those administrative, enroliment,
case management and other such records maintained
by CONTRACTOR and is not intended to include
patient records maintained by participating network
providers.

Section 16 04 Financial/performance
audits.

(@) The State of Texas Health and Safety Code
Section 12.0123 directs HHSC to contract with an
independent auditor to perform annual independent
external financial and performance audits of any
Medicaid vendor used by HHSC in HHSC's operation
of a part of the State Medicaid program. “Medicaid
vendor” means an entity that, under a contract with or
otherwise on behalf of HHSC, performs one or more
administrative services in relation to HHSC'’s
operation of a part of the State Medicaid program,
such as claims processing, utilization review, client
enrollment, provider enroliment, quality monitoring, or
payment of claims. The independent auditor will
deliver to the CONTRACTOR and to HHSC a report
of the findings and recommendations within thirty (30)
calendar days of the close of each audit. The report
will be prepared in accordance with generally
accepted auditing standards.

(b) CONTRACTOR agrees to deliver to HHSC,
for HHSC's approval, a Corrective Action Plan that
addresses deficiencies identified in the audit within
thirty (30) calendar days of the delivery of the
independent auditor’s report.

(c) CONTRACTOR understands that the
independent auditor (“the auditor”) will make specific
inquiries of CONTRACTOR'’S management for
information, including but not limited to information
concerning the representations embodied in the
financial statements and reports CONTRACTOR is
required to furnish the State as per the “Financial
Report Requirements” portion of Section 6 of this
RFP. CONTRACTOR understands that as part of the
auditor’s audit procedures, the auditor will request,
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and CONTRACTOR’S management will provide to
the auditor a representation letter;

(1) Acknowledging management’s
responsibility for the preparation of the financial
statements and reports;

(2) Acknowledging management’s
responsibility for compliance with laws and
regulations; and

(3) Affirming management’s belief that the
effects of any uncorrected financial statement or
report misstatements aggregated by the auditor
during the current audit engagement and
pertaining to the period presented are immaterial,
both individually and in the aggregate, to the
financial statements and reports taken as a
whole.

(d) CONTRACTOR understands and agrees
that the auditor will also request that
CONTRACTOR’s management confirm certain
representations made to the auditor during the audit.
The responses to those inquiries, and the related
written representations of management required by
generally accepted auditing standards, are part of the
evidential matter that the auditor will rely on in forming
its opinion on the CONTRACTOR'S financial
statements and reports.

|:| Section 16.05 Audit software.

As part of the Services, CONTRACTOR must
operate and maintain such audit software as HHSC or
its designees may provide to CONTRACTOR from
time to time during the Term of the Agreement.

[

(@) Custom Software.

The Parties agree that any Deliverable, including
without limitation any software, developed by
CONTRACTOR in connection with the Agreement
(the “Custom Software”), will be the exclusive
property of HHSC.

(b) Ownership rights.

(1) HHSC will own all right, title, and interest in
and to its Confidential Information and the
Deliverables provided by CONTRACTOR, including
without limitation the Specifications, the Work Plan,
and the Custom Software, except that the
Deliverables will not include the third party software
and the associated Documentation for purposes of
this Section. CONTRACTOR will take all actions
necessary and transfer ownership of the Deliverables
to HHSC, including, without limitation, the Custom
Software and associated Documentation on Final

Section 16 06 Ownership and licenses.
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Acceptance or as otherwise provided in the
Agreement.

(2) CONTRACTOR will furnish such Custom
Software and Documentation, upon request of
HHSC, in accordance with applicable State law. All
Deliverables, in whole and in part, will be deemed
works made for hire of HHSC for all purposes of
copyright law, and copyright will belong solely to
HHSC. To the extent that any such Deliverable does
not qualify as a work for hire under applicable law,
and to the extent that the Deliverable includes
materials subject to copyright, patent, trade secret, or
other proprietary right protection, CONTRACTOR
agrees to assign, and hereby assigns, all right, title,
and interest in and to Deliverables, including without
limitation all copyrights, inventions, patents, trade
secrets, and other proprietary rights therein (including
renewals thereof) to HHSC.

(3) CONTRACTOR will, at the expense of
HHSC, assist HHSC or its nominees to obtain
copyrights, trademarks, or patents for all such
Deliverables in the United States and any other
countries. CONTRACTOR agrees to execute all
papers and to give all facts known to it necessary to
secure United States or foreign country copyrights
and patents, and to transfer or cause to transfer to
HHSC all the right, title, and interest in and to such
Deliverables. CONTRACTOR also agrees not to
assert any moral rights under applicable copyright law
with regard to such Deliverables.

(c) License Rights

HHSC will have ownership and unlimited rights
to use, disclose, duplicate, or publish all information
and data developed, derived, documented, or
furnished by CONTRACTOR under or resulting from
the Agreement. Such data will include all results,
technical information, and materials developed for
and/or obtained by HHSC from CONTRACTOR in the
performance of the Services hereunder, including but
not limited to all reports, surveys, plans, charts,
recordings (video and/or sound), pictures, drawings,
analyses, source and object code, graphic
representations, computer programs and printouts,
notes and memoranda, and documents whether
finished or unfinished, which result from or are
prepared in connection with the Services performed
as a result of the Agreement.

(d) Proprietary Notices

CONTRACTOR will reproduce and include
HHSC'’s copyright and other proprietary notices and
product identifications provided by CONTRACTOR on
such copies, in whole or in part, or on any form of the
Deliverables.
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(e) Third Party Software and Documentation
Licenses

(1) CONTRACTOR grants HHSC a non-
exclusive, perpetual, license for HHSC to use the
Third Party Software and its associated
Documentation for its internal business purposes.
HHSC will be entitled to use the Third Party
Software on the Equipment or any replacement
equipment used by HHSC, and with any
replacement Third Party Software chosen by
HHSC, without additional Charges. Terms in any
licenses for Third Party Software will be consistent
with the requirements of this Section.

(2) The licenses hereunder are granted as of
the date when such Third Party Software is
installed and certified by CONTRACTOR as
operational, and the licenses will continue until
HHSC permanently discontinues the use of the
Third Party Software.

(3) Prior to utilizing any Third Party Software
product that may be included as part of a Software
Deliverable to HHSC, CONTRACTOR will provide
to HHSC copies of the license agreement from the
licensor of the Third Party Software to allow HHSC
to pre-approve the license agreement that must, at
a minimum, provide HHSC with necessary rights
consistent with the short and long-term goals of the
Agreement. CONTRACTOR will assign to HHSC
the licenses for the Third Party Software upon
Final Acceptance.

(4) CONTRACTOR will, during the Project,
maintain any and all Third Party Software products
at their most current version or no more than one
version back from the most current version.
However, CONTRACTOR will not maintain any
Third Party Software versions, including one
version back, if any such version would prevent
HHSC from using any functions, in whole or in part,
or would cause Deficiencies in the System.

State and Federal Governments

In accordance with 45 CFR Part 95.617, all
appropriate State and Federal agencies will have a
royalty-free, nonexclusive, and irrevocable license to
reproduce, publish, translate, or otherwise use, and to
authorize others to use for Federal Government
purposes all materials, the Custom Software and
modifications thereof, and associated documentation
designed, developed, or installed with Federal
Financial Participation under the Agreement, including
but not limited to those materials covered by
copyright, all Software source and object code,
instructions, files, and Documentation composing the
System.

®
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Section 16 07 Insurance Coverage.

[

(@) Required Coverage.

(1) CONTRACTOR will procure, at
CONTRACTOR'’s own expense, during the Term of
the Agreement and until final acceptance of all
Services and Deliverables, the following insurance
coverage. CONTRACTOR will provide HHSC with
proof of the following insurance coverage within
ten (10) calendar days after the Agreement is
awarded:

(A) Standard Worker's Compensation
Insurance coverage;

(B) Automobile Liability; and

(C) Comprehensive Liability Insurance
including Bodily Injury coverage of
$100,000.00 per each occurrence and
Property Damage Coverage of $25,000.00 per
each occurrence.

(2) If CONTRACTOR's current
Comprehensive General Liability insurance
coverage does not meet the above stated
requirements, CONTRACTOR will obtain excess
liability insurance to compensate for the difference
in the coverage amounts.

(3) CONTRACTOR is responsible for any and
all deductibles stated in the policies. Insurance will
be maintained at all times during the performance
of the Agreement. Insurance coverage will be
issued by insurance companies authorized by
applicable law to conduct business in the State of
Texas, and must name HHSC as an additional
insured.

(4) The policy will have an extended reporting
period of two years. When policies are renewed or
replaced, the policy retroactive date must coincide
with, or precede, start of work on the Agreement.

(b) Proof of Insurance Coverage

(1) CONTRACTOR will furnish the HHSC Project
Manager original Certificates of Insurance evidencing
the required coverage to be in force on the date of
award, and renewal certificates of insurance, or such
similar evidence, if the coverages have an expiration
or renewal date occurring during the term of the
Agreement. CONTRACTOR will submit evidence of
insurance prior to Agreement award. The failure of
HHSC to obtain such evidence from CONTRACTOR
before permitting CONTRACTOR to commence work
will not be deemed to be a waiver by HHSC and
CONTRACTOR will remain under continuing
obligation to maintain and provide proof of the
insurance coverage.
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(2) The insurance specified above will be
carried until all services required to be performed
under the terms of the Agreement are satisfactorily
completed. Failure to carry or keep such insurance
in force will constitute a violation of the Agreement,
and HHSC maintains the right to stop work until
proper evidence of insurance is provided.

(3) The insurance will provide for thirty (30)
calendar days prior written Notice to be given to
HHSC in the event coverage is substantially
changed, canceled, or non-renewed.
CONTRATOR must submit a new coverage binder
to HHSC to ensure no break in coverage.

(4) CONTRACTOR will require all
subcontractors operating in Texas to carry
Worker's Compensation coverage in the amounts
required by Texas law. CONTRACTOR will also
require subcontractors to carry Comprehensive
Liability Insurance including Bodily Injury coverage
or $100,000.00 per occurrence and Property
Damage Coverage of $25,000.00 per occurrence.
CONTRACTOR may provide the coverage for any
or all subcontractors, and, if so, the evidence of
insurance submitted will so stipulate.

(5) The Parties expressly understand and
agree that any insurance coverages and limits
furnished by CONTRACTOR will in no way expand
or limit CONTRACTOR's liabilities and
responsibilities specified within the Contract
documents or by applicable law.

(6) CONTRACTOR and each subcontractor
agree that insurer will waive their rights of
subrogation against HHSC.

(7) CONTRACTOR expressly understands
and agrees that any insurance maintained by
HHSC will apply in excess of and not contribute
with insurance provided by CONTRACTOR under
the Agreement.

(8) If CONTRACTOR, or its subcontractor(s),
desire additional coverage, higher limits of liability,
or other modifications for its own protection,
CONTRACTOR and each of its subcontractors will
be responsible for the acquisition and cost of such
additional protection.
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Section 16 08 Historically Underutilized

Business Participation Requirements

X

This Subsection applies if HHSC determined that
sub-contracting opportunities were probable for the
procurement/contract.

(a) Definitions.
For purposes of this Section:

(1) “Historically Underutilized Business” or
“HUB” means a minority or women-owned business

as defined by Texas Government Code, Chapter
2161.

(2) “HSP” means a HUB Subcontracting Plan.
(b)

HUB Requirements.

(1) Contractor must submit an HSP for HHSC's
approval.

(2) Contractor must report to HHSC's contract
manager and HUB Office monthly, in the format
required by the HUB Office, its use of HUB
subcontractors to fulfill the subcontracting
opportunities identified in the HSP.

(3) If the Parties amend the Agreement to
include additional funds or a change to the
Scope of Work, the Contractor must submit a
revised HSP to the HHSC HUB Office, when a
determination is made for additional
subcontracting opportunities. All proposed
changes to the HSP must comply with the
requirements of Section 16.08(b)(4).

(4) Contractor shall obtain prior written approval
from the HHSC HUB Office before making any
changes to the HSP. The proposed changes
must comply with HHSC's good faith effort
requirements relating to the development and
submission of HSPs.

(5) HHSC will determine if the value of
Subcontracts to HUBs meet or exceed the HUB
subcontracting provisions specified in the
Contractor's HSP. If HHSC determines that the
Contractor's subcontracting activity does not
demonstrate a good faith effort, the Contractor
may be subject to provisions in the Vendor
Performance and Debarment Program

(34 T.A.C., Part 1, Chapter 20, Subchapter C),
and subject to remedies for Breach.
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1. Introduction

The Texas Health and Human Services (HHS) issues this Statement of Work (SOW) to solicit hardware acquisition and
leasing services from qualified vendors in order to provide computing devices to the Enterprise.

The State of Texas, by and through the Texas Health and Human Services Commission (HHSC), is seeking a competitive
hardware leasing services procurement, which will encompass hardware acquisition and leasing for HHS end user
computing devices. For the purposes of this procurement, hardware acquisition and leasing includes the hardware
acquisition, leasing services, and delivery to statewide HHS locations specified by the HHS Agencies. This will include
desktop computers, laptop computers, tablets and other equivalent personal computing devices, along with extended
warranty options for each. In addition to the standard configurations listed in this Statement of Work, this agreement shall
include any equipment requested by HHS and accepted by the vendor. All hardware must be compatible with Microsoft
Operating System, unless otherwise specified.

The HHS Agencies are interested in acquiring a hardware acquisition and leasing vendor to transition existing services
from each of their respective current vendors. HHS Agencies seek to improve processes that will refresh old technology
and provide computing devices for future growth. This solicitation is provided to vendors who will provide hardware and
leasing services through an existing approved Department of Information Resources (DIR) contract.

The HHS Agencies’ objectives are to:

Achieve cost optimization based on standardization,

Establish a flexible lease agreement and structure to allow for movement of equipment,
Transition services from previous Vendor,

Refresh existing leased equipment and update old technology,

Provide equipment statewide in a timely and responsible manner,

Utilize an automated ordering and asset tracking system to enhance process orders and day-to-day management
of inventory,

Obtain flexible return requirements for expired computing devices,

e Improve accuracy through automation, and

e Obtain the best quality and value services.

2. Sole Point of Contact

The sole point of contact for inquiries concerning this procurement is:

Mark Cooper
Health and Human Services Commission
Procurement and Contracting Section
4405 North Lamar Blvd
Austin, Texas 78756
Mark.cooper@hhsc.state.tx.us
512.206.5128

All communications relating to this Statement of Work must be directed to the HHSC contact person named above. All
communications between respondents and other HHSC staff members concerning this procurement are strictly prohibited.

3. Background

The following Texas Health and Human Services (HHS) agencies will be the recipients of services described in this
procurement:

3.1. Overview of Texas Health and Human Services Commission (HHSC)

The mission of the Health and Human Services Commission is to provide the leadership and direction and foster the spirit
of innovation needed to achieve an efficient and effective health and human services system for Texans.

Since 1991, HHSC has overseen and coordinated the planning and delivery of health and human service programs in
Texas. HHSC is established in accordance with Texas Government Code Chapter 531, and is responsible for the
oversight of all Texas health and human service agencies (HHS Agencies), including:
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Department of Aging and Disability Services
Department of Assistive and Rehabilitative Services
Department of Family and Protective Services
Department of State Health Services

3.2. Overview of the Department of Aging and Disability Services (DADS)

The Texas Department of Aging and Disability Services (DADS) was created to administer long-term services and support
for people who are aging as well as for people with intellectual and physical disabilities. DADS also licenses and regulates
providers of these services, and administers the state's Guardianship program. DADS began formal operations on Sept.
1, 2004.

3.3. Overview of the Department of Assistive and Rehabilitative Services (DARS)

The Department of Assistive and Rehabilitative Services (DARS) administers programs that ensure Texas is a state
where people with disabilities, and children who have developmental delays, enjoy the same opportunities as other
Texans to live independent and productive lives.

DARS administers programs that help Texans with disabilities find jobs through vocational rehabilitation, ensure that
Texans with disabilities live independently in their communities, and assist families in helping their children under age 3
with disabilities and delays in development to reach their full potential.

3.4. Overview of the Department of Family and Protective Services (DFPS)

The 78th Texas Legislature, Regular Session, created the Texas Department of Family and Protective Services (DFPS)
with the passage of House Bill 2292. Previously called the Texas Department of Protective and Regulatory Services,
DFPS is charged with protecting children, adults who are elderly or have disabilities living at home or in state facilities,
and licensing group day-care homes, day-care centers, and registered family homes. The agency is also charged with
managing community-based programs that prevent delinquency, abuse, neglect and exploitation of Texas children, elderly
and disabled adults. Every day, approximately 11,400 DFPS employees in more than 290 offices across the state protect
the physical safety and emotional wellbeing of the most vulnerable citizens of Texas.

3.5. Overview of the Department of State Health Services (DSHS)

The mission of the Department of State Health Services (DSHS) is to improve health and well-being in Texas. DSHS is
responsible for oversight and implementation of public health and behavioral health services in Texas. With a budget of
$2.9 billion and a workforce of more than 12,000 in fiscal year 2012, DSHS is the fourth largest of Texas state agencies.
DSHS manages nearly 7,900 client services and administrative contracts and conducts business from about 160
locations.

The agency’s focus on public health and behavioral health provides DSHS with a broad range of responsibilities
associated with improving the health and well-being of Texans. DSHS accomplishes this mission in partnership with
numerous academic, research, and health and human services stakeholders within Texas, across the country, and along
the United States/Mexico border. The Health and Human Services (HHS) System partners, as listed, perform important
roles in working collaboratively to address existing and future issues faced by the agency:

HHS System agencies;

DSHS regional offices and hospitals;

local mental health authorities (LMHAS);
federally qualified health centers (FQHCS);
local health departments (LHDs); and
contracted community service providers

DSHS promotes optimal health for individuals and communities through the provision of effective public health services,
clinical services, mental health services, and substance abuse services. Responsibilities include coordinating a statewide
network of services available through DSHS and its partners, ranging from population-based services to individualized
care.
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3.6. Current State of Seat Management

3.6.1 Background

The HHS Agencies are seeking a vendor who will provide hardware acquisition and leasing services for over 55,000 staff
at facilities located across the State of Texas. They require hardware acquisition and leasing services that provide the
State of Texas with the highest value. They believe that the best value can be achieved by:

e Standardizing the HHS device configurations which may include the image engineering processes, to streamline
ordering across the agencies
Obtaining hardware price discounts due to the HHS agencies’ anticipated number of devices
Obtaining below government market lease rate factors

e Maximizing the flexibility to adjust lease terms (12, 24, 36 or 48 months) and the end user computing device mix,
for instance the ratio of desktop to laptop devices, throughout the term of the contract

¢ Allowing device movement between HHS agencies' lease schedules thereby maximizing the use of the asset
during the lease life cycle

This Statement of Work for hardware acquisition and leasing services will describe the current environment of the HHS
agencies, end user computing device assets, the desired future state end user computing device specifications and
services, Service Level Requirements (SLR’s), refresh cycles and other facts that are essential for a vendor to create and
propose the solution that provides the best value to the State.

In August 2015, HHS agencies will reach the end of their current seat management contracts. The awarded vendor will be
responsible for a seamless transition of hardware from the current vendor to the new vendor. The awarded vendor will
also be responsible for collaboratively working with HHS agencies’ technical support teams during the transition to the
new hardware acquisition and leasing services.

3.7. Current State

Multiple appendices provide information about the current state of HHS, including:
e Appendix A — Refresh Schedules,
e Appendix B — Current Hardware Configurations,
e Appendix C — HHS Ship To Locations

The State Regions are available online at http://www.hhsc.state.tx.us/about hhsc/Regions/index.shtm|#01.

3.7.1 paps

DADS currently has an inventory of approximately 9,800 Dell desktops and laptops in use, all leased under contract to a
single Vendor.

3.7.2 DARS

DARS currently has an inventory of approximately 2,765 Dell desktops and laptops in use, all leased under contract to a
single Vendor.

3.7.3 DFPs

DFPS currently has an inventory of approximately 14,000 assets, over 7,000 are tablets, and the remaining are desktops
and laptops.

3.7.4 DsSHS

DSHS currently has an inventory of approximately 10,500 assets, Dell desktops and laptops in use, along with
approximately 300 tablets.

3.7.5 HHsC

HHSC currently has an inventory of approximately 22,000 Dell desktops and laptops in use, of which approximately
17,800 are leased under contract to a single Vendor. The other assets are state owned. The assets are located in 600+
Agency offices across the state.
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4. Business Vision — Critical Business Requirements

4.1. Forward Vision

The Texas Health and Human Services (HHS) agencies are keenly aware of the advantages and benefits of technology
and its advances in the market today. Agencies know that their ability to take advantage of new capabilities begin with
their technology business partners. It is of critical importance that the hardware acquisition and leasing services
agreement, entered through this procurement process, provides a capability for identifying and leveraging innovative new
technology and capabilities.

Over the past several years, HHS agencies have seen the transition from desktop devices to laptop computers and the
recent migration to mobile and tablet technology. With these technology advances and changes, the agencies’ workforce
has been able to keep pace by moving from an office-based workforce to a more viable remote and mobile workforce.
These advances in both technology and the way HHS conducts our services is expected to continue. HHS expects the
Vendor to provide vision and innovative solutions to benefit the HHS agencies' due to the rapid changes that may occur in
the marketplace.

The HHS agencies are continually looking to improve and enhance their services and the way they provide their services
to the citizens of the State of Texas. Because of this “continuous improvement” approach within the agencies’ leadership,
it is imperative that the hardware acquisition and leasing services provided also has a ‘continuous improvement’ structure.
Refresh of technology is just one of the many continuous improvement capabilities expected to be proposed in this new
hardware acquisition and leasing services agreement as well as a clear description of ways the asset management
process is continually assessed and optimized.

4.2. Critical Business Requirements

This section of the Statement of Work response includes the Critical Business Requirements that must be addressed by
the solution proposed by the Vendor.

Instructions: The proposed solution should take into consideration, at a minimum, the Forward Vision described in
Section 4.1. The Vendor is requested to describe how its’ solution aligns with each of the key business requirements
described below. Please limit responses to one (1) page per requirement.

4.2.1 cost Optimization

The hardware acquisition and leasing services agreement must provide hardware leasing that meets the agencies’
requirements in a cost-optimized method. HHS agencies continually look for ways to obtain and provide services in the
most cost effective manner. Implementing an enterprise-wide hardware leasing solution will provide the awarded vendor
the opportunity to optimize their solutions over a much larger user base with a streamlined management model.

4.2.2 Quality of Service

HHS envisions this new hardware acquisition and leasing services agreement to provide them with a much improved level
of service quality. End user devices directly affect the critical services the HHS agencies provide; therefore quality of
service is extremely important to minimize service disruptions.

4.2.3 Flexibility

HHS agencies are continually changing their organizational structure, locations and requirements, and therefore require a
very high level of flexibility to adjust their hardware acquisition and leasing services.

Vendor solutions must take into consideration the flexibility required at HHS. Each agency may require multiple images
loaded onto machines.

In extreme circumstances, entire areas of responsibility can shift from one agency’s responsibility to another, requiring
device transfers that will need to be completed seamlessly. Allowing device movement between HHS agencies' lease
schedules results in the maximum use of the asset during the lease life cycle; in such cases, HHS expects the awarded
Vendor to provide the necessary support and flexibility to allow for these broad based moves.
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Under this agreement, HHS expects to provide the individual agencies with a much more flexible lease structure that will
facilitate staff movement, hardware upgrades, hardware mix changes (e.g.: laptops versus tablets) and lease timeframes
for refresh cycles. HHS also expects flexibility in returns, such as no return of consumable, non-value items like mice and
keyboards along with other flexible lease return policies.

4.2.4 Principle Period of Service

The services will be performed at HHS agency locations during the hours of 8:00 a.m. to 5:00 p.m. (location site time),
Monday through Friday excluding State holidays. Services are required on Skeleton Crew and Optional Holidays.
http://www.hr.sao.state.tx.us/Compensation/holidays.html

4.2.5 contract Management

HHS envisions this new hardware acquisition and leasing services agreement to be managed at an enterprise level with
details captured and collected at an agency level. Communication and reporting will need to be provided both at an
enterprise level and at an agency specific level.

The hardware acquisition and leasing services agreement must provide a clear set of metrics established for management
at the lowest levels of the organization’s needs. This level of contract management should also allow for each
organization to manage its own ordering of equipment, determine the duration of lease terms (12, 24, 36 or 48 months)
and its usage of the contract services via tools or dashboards.

While HHS agencies obtain the hardware from a centralized organization, the management of end user assets must also
be maintained at an agency level. If necessary, the Vendor may be required to assign a single point-of-contact for each
independent HHS agency.

4.2.6 Minimize Complexity through Consensus

The hardware acquisition and leasing services requirements for this procurement have been defined following a
consensus building process. As independent agencies, each HHS agency has critical requirements and needs that this
enterprise agreement must address. HHS has worked with each of the agencies to develop a set of requirements that will
satisfy all agencies’ needs and maximize and optimize the leasing ability of a large organization.

4.2.7 Administration

Asset administration is also a critical requirement of the HHS agencies. Under the oversight of this agreement, HHS
expects the Vendor to propose a well-defined tagging method or tools that will provide the agencies with the appropriate
components for asset tagging.

4.2.8 Mobility

The agencies are experiencing a substantial and sustained migration of employees over to mobile users. This will require
a smooth transition from desktop components to more mobile laptop computers and tablets. The hardware acquisition and
leasing services solution shall facilitate a user's ease of transition from station based desktops to mobile computing
devices such as laptops and tablets, as required.

4.2.9 Remote Work

Strategically, many of the HHS agencies are reducing their ‘brick and mortar’ office spaces, focusing instead on bringing
their services as close to their constituents as possible. Besides the shift to provide agency resources the capability to
carry their work to a variety of remote office locations across the State of Texas, the number of home office workers is
increasing. Home office workers will need to leverage the same device capabilities as they would if in an office location.

With this initiative, HHS may begin to see a growth in “hoteling” space within their existing offices. This “hoteling” area,

allocated for when remote workers need to come to the office, shall provide these remote users with the ability to work in
the office when required to do so. A hotel configuration may be required by agencies’ during this contract.
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4.2.10 Open Standards

All end user devices must be capable of interoperating with all existing agency services - hardware and software. For this
reason, all hardware/software components provided and supported by the Vendor must be based on industry standards.
All hardware must be compatible with Microsoft Operating System, unless otherwise specified.

4.2.11 Information Security

The role and function of the HHS agencies is focused on providing services to state citizens in need. This service
includes the critical need of protecting the confidentiality, integrity and availability of all information and information
systems.

The information technology security framework used by HHS for security controls is derived from the Moderate Impact
system controls described in the National Institute of Standards and Technology (NIST) Special Publication (SP) 800-53,
Revision 4, Security and Privacy Controls for Federal Information Systems and Organizations. Reviewing these control
families would convey the information technology security required for applications and/or systems designed to protect
HHS from unauthorized access, use, modification, and destruction.
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5. Technical Requirements

This section of the Statement of Work includes the Technical Requirements that must be addressed by the solution
proposed by the Vendor.

Instructions: For each technical requirement listed in the tables below, the Vendor must notate “Agree” or “Disagree” in
the Agree/Disagree column.

o If the requirement will be met by the Vendor, the Vendor must respond with “AGREE” and provide an
explanation in the corresponding Vendor Solution column that explains how the requirement will be met.

* |f the requirement cannot be met by the Vendor, the Vendor must respond with “DISAGREE:” in the
corresponding column and must provide an explanation in the corresponding Vendor Solution column that
describes what options or alternatives it will provide to meet the requirement listed.

Vendors may submit attachments or appendices detailing their options or alternatives, but must clearly note the
requirements addressed.

5.1. Account Management

Account management services will occur in a federated model between the HHS enterprise (managed by HHSC) and the
respective HHS agencies’ Contract Manager. Each HHS agencies’ Contract Manager will have a communications and
reporting interface with the awarded vendor, however overall issue tracking and escalation; contract management and
service level management will be managed at the HHS agency level and may transition to the Enterprise HHS level when
these services are selected for consolidation. The following services will be included within Account Management:

e Contract Management
o IT Hardware Acquisition
o Leasing Services
Communications
Issues Tracking and Escalation
Service Level Reporting and Quality Controls
Operational Reporting
Fostering Innovation
Transition Planning (In/Out)
Invoicing
Risk mitigation
Problem identification, resolution and escalation
Assurance of confidentiality
Financial management
Progress reporting for all phases
Return Requirements

These services are described in additional detail by the requirements below:

Table 1: Account Management Requirements

Req. # Requirement Description Agree/Disagree Vendor Solution

Vendor will manage all services
provided to HHS. Vendor shall define
its account management team and
outline escalation paths for all
activities defined within the Vendor's
response. Any and all changes in the
Vendor’s key personnel must be
approved in writing by HHS.

AM-01

Any issues encountered at an HHS
Agency level will be escalated
directly to the Vendor Account
AM-02 Manager, or Vendor designee. The
account manager and account
representatives are required to
possess sufficient skills, expertise
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Req. #

Requirement Description

Agree/Disagree

Vendor Solution

and experience necessary to
manage this contract. HHS reserves
the right to approve or disapprove of
the selection of the account manager
and account representatives by the
Vendor.

AM-03

Vendor Account Management team
will perform the following processes:
e Contract management
¢ Quality assurance and
quality controls
Risk mitigation
Problem identification,
resolution and escalation
Issue tracking
Assurance of confidentiality
Financial management
Progress reporting for all
phases

e Invoicing

AM-04

The vendor shall measure service
levels monthly, providing service
level reports to the HHS Agency by
the 5" business day of the month,
following the month of service.
Service Level Requirements will be
reviewed at regularly scheduled
reviews.

AM-05

At a minimum, a representative from
the named Vendor Account
Management team will be available
on-site for all scheduled recurring
meetings and as needed for face-to-
face meetings with HHS vendor
management representatives.

AM-06

The Vendor is responsible for
managing communication between
HHS, the leasing services provider,
the manufacturer and any / all
subcontractors.

The Vendor must communicate with
the Services Vendor who will be
responsible for providing services on
the devices. The Services Vendor
may be required to support the
devices during the life of the Lease
Schedule. Upon request from the
HHS Agency, access to the web
portal shall be granted to the
Services Vendor.

AM-06

The vendor shall coordinate with the
leasing services provider to deliver
the following requirements:
1) The agreement shall include
desktops, laptops, tablets
and other equivalent
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Req. #

Requirement Description

Agree/Disagree

Vendor Solution

personal computing devices
and shall include any
equipment requested by
HHS and accepted by the
vendor.

2) Lease Rate Factors are
published and/or negotiated
and agreed upon,

3) Master Lease Agreement is
available to each agency,

4) Each agency has the
flexibility to determine the
Lease Term:
12,24,36,48 month leases or
coterminous. Each year shall
have 12 monthly (1 per mo.)
lease schedules.

Example Lease Schedule Format:
FY/LT/MO = 154802

15= Fiscal Year

48 = Lease Term

02 = Month of the year of Initial Term
(February)

5) Each agency has the
flexibility to determine the
payment structure (monthly,
quarterly, etc.)

6) Certificate of Acceptance will
be prepared for the
applicable installation period,
which will verify the
quantities and serial number
of the equipment, the
commencement dates, the
monthly rental per unit, and
the total monthly rental for
each lease.

7) Installation Period shall
occur within 30 days, ending

15 days before the first
month of the Initial Term.
Example:
Install Period First Day
of Initial
Term
8/15/15 -9/15/15 10/1/15

9/16/15 - 10/15/15 11/1/15
10/16/15 - 11/15/15 | 12/1/15

11/16/15-12/15/15 1/1/16

8) Lease Schedules are
generated and include the
agency asset tag and serial
number and lease terms

9) Require the ability to
renegotiate a lease schedule
at any time.

10) Updates to the Lease
Schedules for replacements
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Req. #

Requirement Description

Agree/Disagree

Vendor Solution

or removals of assets due to
buyout (loss/damage)

AM-08

HHS reserves the right to request
changes to Vendor personnel.

AM-09

All Vendor staff, including partners,
assigned to positions of special trust,
responsibility, and/or work within
sensitive areas or where their duties
will bring them into contact with
critical or sensitive information will
pass a background check, as
required by each agency.

AM-10

Vendor shall be responsible for
coordinating access to delivery
points for movement of items with
the appropriate Agency site contact
person. While on site, vendor
personnel are also required to take
appropriate protective steps,
including observing physical security
policies and requirements

AM-11

Parking arrangements, including
compliance with City and State
ordinances and statutes, are the
responsibility of the Vendor and the
Vendor’s subcontractors or
employees of the Vendor. Parking
area for Vendor’s vehicle(s) will not
be designated by HHS. Any violation
of existing parking restrictions is the
responsibility of each individual
subcontractor or employee. By
signature of the response, the
Vendor certifies that all
subcontractors or employees
provided will be advised of this
requirement.

AM-12

Vendor personnel must display HHS
supplied visitor badges and should
be easily identifiable as Vendor
representatives.

AM-13

Vendor must ensure that the Lease
Schedule is updated with
replacement serial numbers and
asset tag when warranty
replacements occur.

AM-14

Vendor Account Management team
will provide monthly reporting to the
Enterprise and HHS agencies, as
appropriate. Reports will include, but
will not be limited to:

¢ Invoices

e Lease Schedules

e  Order status

e Service Level performance

metrics

e Quality metrics
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Req. # Requirement Description Agree/Disagree Vendor Solution

e Return Summary Reports

e Outstanding issues and
action items

AM-15 the expiring Lease Schedule.

Vendor is required to notify HHS of
expiring assets at 120 days prior to
expiration and conduct a review of

Verification of expiring assets (serial
numbers) is performed and agreed
upon by both parties.

AM-16 purchase option for assets on the

HHS will determine refresh, return or

expiring Lease Schedules.

AM-17 technology refresh of desktops.

HHS expects the Vendor to apply on
average a 4-year life cycle for

Actual plan for Refresh will be
defined and agreed jointly between
the parties.

AM-18 technology refresh for

HHS expects the Vendor to apply on
average a 3 to 4-year life cycle for

notebooks/laptops. Actual plan for
Refresh will be defined and agreed
jointly between the parties.

AM-19 technology refresh for tablets. Actual

HHS expects the Vendor to apply on
average a 2 to 3-year life cycle for

plan for Refresh will be defined and
agreed jointly between the parties.

9.2.

Pre-Ordering

Pre-ordering services are services that are required prerequisites before end user computing devices can be ordered and
installed at the HHS agencies. These services include, but are not limited to, the following:

Providing Technical Specifications for End User Computing Devices based on agency requirements
Providing detailed pricing prior to ordering
Providing Test Units (Hardware/Drivers/OS compatibility testing)
Providing First Articles of each platform
Providing a Web Portal
o Ordering catalog of all agreed upon device configurations for each agency
o Includes lease schedules and inventory database for each agency
Provide asset tagging for all end user computing devices

The HHS Agency shall:

Validate the recommended configuration and offer alternate solutions, if needed.

Create an image for each model, manage image updates (version updates, application and utilities)
Verify the hardware configuration has been successfully tested and functions properly in the Agency’s
environment.

Retain a library of all images.

Perform testing, complete required manufacturer documentation to satisfy the engineering process,
Provide the image to the Vendor to deliver to the manufacturer.

The HHS Agency Contract Manager shall have oversight of image updates provided to the Vendor, to be
submitted to the manufacturer. The Vendor shall inform the HHSC Agency Contract Manager of any image
update requests received.

Provide Asset Tags/IDs for the First Article(s) to meet Agency asset tagging management requirements.
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e Perform testing of the First Article upon receipt from the manufacturer and provide approval for production.

+ Verify the new configuration has been successfully tested and functions properly in the Agency’s environment.
These services are described in additional detail by the requirements below:

Table 2: Pre-Ordering Requirements

Req. # Requirement Description Agree/Disagree Vendor Solution

The vendor will provide pricing prior to
ordering which will include all

PO-01 hardware costs and associated lease
rate factors for each lease term and
any additional fees or charges.

HHS requires delivery of two of each
system configuration per agency no
later than 45 business days before a
new product is submitted by the
Vendor for consideration for inclusion
into the HHS environment.

PO-02

The vendor will provide First Articles
of each platform. A First Article
means the first device of any new
model delivered.

The vendor will

e Recommend configuration of
new model that meets or
exceeds the Agency’s
requirements, alerting the
Agency when configuration
changes impact current
standards.

e Establish and provide pricing
for the new product in
accordance to the pricing
model.

e Provide two test units for
every new model within 30
days of availability from the

PO-03 manufacturer.

e Coordinate the development
of manufacturer’'s image
project number.

e Provide any manufacturer’s
required documentation to the
HHS Agency for completion &
return to the manufacturer.

e Manage the coordination of
the specifications directly with
the manufacturer, including
any documentation required
by the manufacturer.

e Coordinate the transmission
of Agency image from the
Agency to the manufacturer.

* Manage the request for the
production of First Article.

e Assist the Agency as needed
in coordinating the image
creation and testing schedule.
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Req. #

Requirement Description

Agree/Disagree

Vendor Solution

e Must deliver the image to the
manufacturer within 1 day of
receipt from the agency.

e The vendor shall facilitate the
delivery of First Article(s) of
each platform to the HHS
agency within two (2) weeks
of delivery of the Agency’s
image to the manufacturer by
the vendor.

PO-04

Vendor will provide asset tagging of
all end user computing devices
according to HHS specifications.
Vendor will track, at a minimum, the
following within the proposed asset
tagging system:
e Order fulfillment
e Asset tagging (BIOS and
physical tags)
Record of delivery
Vendor replacement of any
dead on arrival (DOA) or
damaged devices
e |n-warranty and out-of-
warranty service
determination

PO-05

The Vendor shall maintain an online
Service Catalog of all agreed upon
device configurations available for
order by each agency with a detailed
Pricing Schedule (Appendix D). The
ordering catalog must be updated
within five (5) business days of a
change, addition or deletion
coordinated with HHS agency.

PO-06

Vendor shall provide and support an
online web-based Lease Schedule
and inventory database. This will use
the ordering web portal and is
required to account for all assets
leased from the awarded vendor by
HHS or by individual agency. It shall
include:

e Customized HHS/Vendor-
defined asset structure to
organize and group assets for
reporting needs

e Custom reports to provide
access to specific asset data
with support for list, summary,
and date-based reporting

e Data export to enable asset
analysis
Amortization Table
Letter of Replacement — The
Vendor will be required to
provide a letter of
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Req. #

Requirement Description

Agree/Disagree

Vendor Solution

acknowledgement replacing
the asset on the lease
schedule with the serial
number of the replacement.

The list of leased assets within the
Web-based system shall be kept up-
to-date by the Vendor throughout the
term of the agreement by:

e Agency

e Lease Schedule

e Detailed Asset information

e Pricing Details

PO-07

The portal shall be available at a
minimum from 7am to 7pm daily,
including weekends and holidays.

All agencies and their designated
delegates, which could include
agency approved contract staff, will
be provided access to the online web
portal.

PO-08

Each end user computing device
configuration of a given Lease
Schedule will have the identical
hardware component revision level,
BIOS revision and software version.
All revision levels will be documented
in the Vendor’s response. Any change
in the revision levels between the
Vendor’s response and equipment
delivery must be documented and
agreed to in writing by HHS.

PO-09

In the event of hardware changes,
problem escalations, or exceptions to
the standard configuration, the
Vendor will provide technical advice
to HHS. Technical advisors must
possess the necessary knowledge,
skills and abilities to provide accurate
technical solutions.

PO-10

All equipment will be newly
manufactured containing new
components. Refurbished
components must be certified and
used only if explicitly approved by
HHS.

PO-11

The configurations included in
Appendix B: Minimum Standard
Configurations are HHS' current
standard minimum configurations and
are representative of the orders to be
placed under this contract. This
agreement shall also include any
equipment requested by HHS and
accepted by the Vendor.

The components delivered must be
the latest model/part number in
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Req. #

Requirement Description

Agree/Disagree

Vendor Solution

production as of the date of the order.
Any product offered will be the latest
replacement model/part even if the
model/part number listed in the
specifications of this section is not the
latest as of the date of the order.

All hardware must be compatible with
Microsoft Operating System, unless
otherwise specified.

Vendor must include detailed
specifications of units offered with
responses.

Vendor shall allow HHS Agencies to
order these configurations from the
online ordering catalog.

PO-12

HHS reserves the right to adjust the
configuration over the life of the
contract in accordance with business
requirements and industry best
practices.

PO-13

HHS reserves the right to maintain
multiple standard image(s) as
necessary to support business
requirements; and to update such
image(s) as often as deemed
necessary. HHS will develop and
retain the standard image for each
model for future reference.

PO-14

As new selected hardware platform
products are released by the
manufacturer, Vendor will provide
demonstration units at no additional
cost to the agencies.

PO-15

HHS requires delivery of two of each
of the new selected hardware
platform system configurations per
agency, no later than 45 business
days before a new product is
submitted by the Vendor for
consideration for inclusion into the
HHS environment.

PO-16

In the event a hardware platform or a
component of the platform (example:
flat panel) is no longer available from
the manufacturer, the vendor shall
offer a substitute product that meets
or exceeds the original specifications,
at no additional cost.

PO-17

HHS is responsible for obtaining
software licenses and support
agreements for standard and non-
standard applications.

PO-18

In order to manage manufacturer end
of life cycles throughout this contract,
the Vendor shall provide hardware

roadmaps for all products, as well as
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Req. #

Requirement Description

Agree/Disagree

Vendor Solution

support lifecycles; and will give HHS
at least one hundred and eighty (180)
days’ notice prior to the end of the life
of the standard installed equipment,
at which time HHS shall establish the
new standard configuration.
Roadmaps shall be for a minimum of
12 months.

PO-19

If HHS determines that the hardware
is incompatible with HHS
environment/architecture, it must be
replaced with compatible model, as
determined by HHS.

PO-20

HHS reserves the right to select or
reject models.

PO-21

During the term of this contract,
Vendor must notify HHS whenever a
change is proposed in hardware,
software, configuration, installation,
operation, maintenance, or any other
information which may affect HHS’
use of the system. Vendor must notify
HHS in writing of the proposed
change(s). It will be the sole option of
HHS whether or not such changes will
be accepted.

PO-22

The online web portal shall include
following related documentation:

e Manufacturer Recall Notices

* Technical Specifications
Documents (updates
provided as they occur)

e Operator's reference guide,
installation guides and
manuals for each hardware
component

5.3. Ordering

Ordering services are the services required to select, package and ship leased end user computing devices.
services include, but are not limited to, the following:

Placing a Web-based Order
Shipping the Order

Tracking the Order and providing status reports
Asset Tag reporting
Order Handling Disaster Recovery and Emergency Response situations

These services are described in additional detail by the requirements below:

Table 3: Ordering Requirements

These

Req. #

Requirement Description

Agree/Disagree

Vendor Solution

OR-01

HHS requires the ability to use an

online web based ordering portal
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Req. # Requirement Description Agree/Disagree Vendor Solution
which should include:

e Security

e Allow multiple workflows (may
be agency specific)

e Consistent naming
conventions

HHS will submit an equipment order
via the online web based ordering
portal and detail the following:

e quantity of each device type

¢ ship to delivery locations on
Appendix C - HHS Ship To
Locations

OR-02 point of contact information

Supporting documentation
(spreadsheet, purchase
order, etc.) may be provided
via email.

The vendor shall acknowledge receipt

of an equipment order within 1

business day of receipt.

The vendor shall deliver equipment at

the locations specified by the HHS

Agencies. Reference Appendix C -

HHS Ship To Locations:

e Ship to locations may have a
loading dock but require a
truck with a lift and/or require
a pallet jack. Inside Delivery
is required.

¢ Inside delivery to a location

OR-03 that includes the breakdown
of pallets and includes hand
delivery to an inside location
may be required.

e Justin time deliveries to an
office location that does not
have a loading dock or pallet
jack available may be
required. (Office shall have
elevator access)

Deliveries shall be made to HHS Ship
To Locations (Appendix C) and shall
occur during the Principle Period of

OR-04 | Service (PPS) hours of 8:00 AM to

5:00 PM (local site time) Monday
through Friday, excluding State and
Federal holidays.

All delivery and transportation fees

OR-05 | must be provided and included in the

lease cost.
Product delivery shall occur within
fifteen (15) calendar days, excluding

OR-06 State and Federal holidays, from the

date of an order submission request.

In the event of a manufacturer
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Req. #

Requirement Description

Agree/Disagree

Vendor Solution

product constraint, the vendor shall
provide HHS notification and
estimated delivery date prior to a
submission of an order.

OR-07

During the term of the contract, HHS
intends to minimize the quantity of
devices however; it will maintain an
inventory that will not fall below the
number of appropriated filled
positions. Traditionally, HHS
agencies have leased additional
devices for training rooms, kiosks,
lobby pc’s and other infrastructure
support type devices. Quantities may
change to meet HHS needs.
Additional quantities ordered shall be
subject to the same terms, conditions
and pricing model of the agreement
unless changes are mutually agreed
upon.

OR-08

The vendor must provide a report for
each order of computers. The report
may be web based or a spreadsheet
and shall contain, at a minimum, the
following information:

e HHS Purchase Order number

e Service Tag/serial number of
computer;

o HHS Asset Tag generated by
the manufacturer;

e Location shipped to, including
address and city;

e Equipment description
including components for
each computer in the order

e ship date

e shipment received date

e shipment tracking number

OR-09

The vendor shall provide the Asset
Tag Report to the HHS Agency point
of contact within one (1) business day
of equipment delivery.

OR-10

Vendor will be responsible for the
product until the HHS approved
"signator of product receipt” signs off
on the receipt of the product. Vendor
is required to provide "Freight On
Board (F.O.B.) Destination" to any
HHS destination as specified in the
Purchase Order(s). Inside delivery to
all locations may be required.

OR-11

The Vendor is responsible for
resolving shipment delays, including
shipment to the wrong location. The
Vendor must initiate action to correct
incorrect deliveries within 24 hours of
identifying the issue.

OR-12

All computers will be delivered from
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Req. # Requirement Description Agree/Disagree Vendor Solution

the point of manufacture with
preloaded image provided by HHS,
unless otherwise requested.

Vendor will be responsible for all

OR-13 aspects of order tracking.

HHS reserves the right to install any
OR-14 | software that may be required on
leased equipment.

In the event of a disaster, the Vendor
will be required to provide 25
replacement devices hardware within

OR-15 8 business hours of agency's
notification to the Vendor of a
disaster.

The vendor shall update the online

OR-16 web portal Lease Schedule within 15

calendar days of delivery of a
completed order.

5.4. Warranty

Warranty involves the replacement of parts or devices that are defective for the leased assets associated with this
Statement of Work. This includes, but is not limited to, the following:

e Providing Extended Warranties
¢ Providing Warranty Details and Processes

These services are described in additional detail by the requirements below:

Table 4: Warranty Requirements

Req. # Requirement Description Agree/Disagree Vendor Solution

All equipment will have the standard
WR-01 manufacturer’s warranty, plus

extended warranty through the term
of the lease.

Vendor must provide written
authorization from the manufacturer
of the products to pass through the
standard manufacturer's warranty for
each product leased under this
agreement. Otherwise, a
comprehensive statement of warranty
must be provided by the Vendor to
HHS warranting all of the products
leased under this agreement in a
WR-02 | manner consistent with the standard
manufacturer's warranty and at no
additional cost to HHS. This shall
include procedures for remedial
action when a problem occurs after
HHS and their designated delegates,
which could include agency approved
contract staff, perform preliminary
diagnostics and troubleshooting
procedures that fail to isolate the
problem source.

The vendor must provide a toll free

WR-03 number and/or online access to be
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Req. #

Requirement Description

Agree/Disagree

Vendor Solution

used by designated IT staff to order
parts associated with the warranty.

WR-04

The vendor must allow all agencies
and their designated delegates, which
could include agency approved
contract staff, the ability to order parts
and repair equipment under warranty.

WR-05

In the event that the equipment
cannot be returned to operable
service, or is Dead on Arrival (DOA),
a new, properly configured
replacement unit will be supplied
within 24 hours of the Vendor being
made aware of the device’s original
problem at no cost to HHS.

WR-06

The Vendor will assign to HHS all of
the manufacturer's warranties and
indemnities relating to all products,
including without limitation, Third
Party software to the extent the
Vendor is permitted by the
manufacturers to make such
assignments to HHS. The
assignment of manufacturer's
warranties pursuant to this section is
subject to all of the terms and
conditions imposed by the
manufacturer with respect thereto.

WR-07

In the event of any manufacturer-
mandated recalls, the vendor shall be
responsible for completing the
associated repairs and/or component
or system replacement.

WR-08

The Vendor will list the warranty
period of each expendable item. This
would include, but not be limited to,
items such as mice, keyboards,
original packing, earphones, hard
drive(s), batteries for laptops, laptop
cases, etc

WR-09

The warranty shall include procedures
for remedial action when a problem
occurs after HHS preliminary
diagnostics and troubleshooting
procedures fail to isolate the problem
source.

WR-10

Parts for devices under warranty must
be available; otherwise the device
must be replaced with an equal or
better device.

WR-11

The warranty shall include procedures
for remedial action when a problem
occurs after HHS preliminary
diagnostics and troubleshooting
procedures fail to isolate the problem
source.

WR-12

HHS agencies may use external
devices that attach to a computing

device. Use of such external devices
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Req. #

Requirement Description

Agree/Disagree

Vendor Solution

shall not void the warranty. HHS shall
be responsible for installation and
support of external devices and will
be liable if damage is incurred.

WR-13

The Vendor shall be responsible for
the cost or repairs not covered under
warranty due to loss or damage due
to negligence or willful misconduct of
its employees, agents or
representatives.

5.5. Return Requirements

Return services are services that include, but are not limited to, the following:

e Return Requirements

o Notification of Asset Expiration

o 0 0 00

Like for Like Returns

Return of Equipment 60 days after Termination of Initial Term
Non-Return of Consumable Non-Value Iltems
Return Less Than All Assets on a Lease Schedule
% of Non-Return of Assets on a Lease Schedule

HHS shall provide 60 days written notice of intent to return the equipment.

These services are described in additional detail by the requirements below:

Table 5: Return Requirements and Optional Return Services

Req. #

Requirement Description

Agree/Disagree

Vendor Solution

RR-01

The vendor shall allow the return of
equipment to be 60 days after
termination of the Initial Term.

RR-02

The Agency shall not be required to
return consumable, non-value items
at the end of the lease schedule.
Expendable items include, but are
not limited to, manuals and
reference CDs, mice, keyboards,
original packing, earphones, hard
drive(s), batteries for laptops, laptop
cases, etc. The Vendor will list the
warranty period of each expendable
item.

RR-03

The vendor shall not require nor
track the return of any docking
stations with any laptop

RR-04

The vendor shall allow for partial
returns on lease schedules and
invoice only for non-returned
assets.

RR-05

The vendor shall provide for a %
(5% to 10%) of all equipment
leased on a schedule to be “non-
returned” at no charge to the
agency. HHS agrees to only pay
for assets not returned after
factoring in the % allowable “non-
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Req. #

Requirement Description

Agree/Disagree

Vendor Solution

returns”.

RR-06

The vendor shall allow for “like for
like” returns on lease schedules to
include “like for like” returns
(example: desktop for desktop,
laptop for laptop, tablet for tablet,
flat panel for a flat panel) on any
lease schedules and apply the
returned asset to the lease
schedule that is expiring first.

RR-07

The Vendor shall allow HHS
agencies to return expired leased
devices to a location within the
State of Texas.

RR-08

Damages resulting in an invoice to
the HHS Agency shall be
accompanied by a picture of the
damaged device. A damaged
device has:

e Broken latches

e Excessive Physical

Damage
e Crack LCD (beyond repair)
* Missing Keys (laptop)

RR-09

The vendor shall ensure that the
Lease Schedule is updated within
five (5) calendar days of the receipt
of a returned device.

5.6. Leasing Agreements

Master Lease Agreements (MLAs) provided by the Vendor shall include the following terms.

Table 5: Leasing Requirements

Req. # Requirement Description Agree/Disagree Vendor Solution
The following documents shall be
completed annually, if required by the
Vendor:

e Essential Use Document
e Opinion of Counsel
LA-01 e Certificate of Incumbency
e Master Schedule will be
completed annually and
divided into 12 separate
monthly Lease Equipment
Schedules.
The following documents will be
completed with each Lease Schedule:
LA-02 e Certificate of Acceptance -
Equipment Acceptance
Document
Each Lease Schedule, when
LA-03 executed shall constitute a separate

and distinct lease agreement

enforceable according to its terms.
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Req. #

Requirement Description

Agree/Disagree

Vendor Solution

The management of the Lease
Schedule shall be managed by line
item.

All Purchase Orders and/or Lease
Schedules issued under this
Statement of Work and accepted by
the Vendor shall survive the
expiration or termination of the
Agreement.

LA-04

The vendor shall coordinate with the
leasing services provider to deliver
the following requirements:

1) The agreement shall include
desktops, laptops, tablets and
other equivalent personal
computing devices and shall
include any equipment
requested by HHS and
accepted by the vendor.

2) Lease Rate Factors are
published and/or negotiated
and agreed upon,

3) Master Lease Agreement is
available to each agency,

4) Each agency will have the
flexibility to determine the
Lease Term:
12,24,36,48 month leases or
coterminous. Each year shall
have 12 monthly (1 per mo.)
lease schedules.

Example Lease Schedule Format:
FY/LT/MO = 154802

15= Fiscal Year

48 = Lease Term

02 = Month of the year of Initial Term
(February)

5) Each agency will have the
flexibility to determine the
payment structure (monthly,
quarterly, etc.)

6) Certificate of Acceptance will
be prepared for the applicable
installation period, which will
verify the quantities and serial
number of the equipment, the
commencement dates, the
monthly rental per unit, and
the total monthly rental for
each lease.

7) Installation Period shall occur
within 30 days, ending 15
days before the first month of
the Initial Term.

Example:
Install Period First Day

of Initial
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Req. #

Requirement Description

Agree/Disagree

Vendor Solution

Term
8/15/15 -9/15/15 10/1/15
9/16/15 — 10/15/15 11/1/15
10/16/15 - 11/15/15 | 12/1/15

11/16/15-12/15/15 1116

8) Lease Schedules are
generated and include the
agency asset tag and serial
number and lease terms

9) Require the ability to
renegotiate a lease schedule
at any time.

10) Updates to the Lease
Schedules for replacements
or removals of assets due to
buyout (loss/damage)

LA-05

Lessee shall pay no Daily Rental,
regardless of the Commencement
Date(s) of the Equipment.

LA-06

Lessee shall not pay delivery fees for
new equipment.

LA-07

An extension option shall be included
— One time option at fair market
value. HHS shall provide 60 days’
notice and allows for “all or part” of
the Equipment. HHS will provide
notice of which assets (serial #) to be
extended.

LA-08

A purchase option shall be included —
One time option at fair market value.
HHS shall provide 60 days’ notice and
allows for “all or part” of the
Equipment. HHS will provide notice
of which assets (serial #) to be
extended.

LA-09

Upgrade Equipment Option: Allows
for negotiation of new lease or leases
for the Upgrade Equipment upon
mutually agreeable terms and
conditions and to terminate rental
obligations of the Equipment upon
Commencement Date of the lease or
leases for the Upgrade Equipment,
efc.

LA-10

The vendor shall ensure that the
Lease Schedule agreement for every
order is 100% accurate and delivery
to the HHS agency within fifteen (15)
calendar days of delivery of a
completed order.
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6. Contract Transition Plan

This section of the Statement of Work includes the Contract Transition Plan Requirements that must be addressed by the
solution proposed by the Vendor.

Instructions: The Contract Transition Plan shall cover all HHS agencies and must describe the Vendor's role and
responsibilities during the transition of the existing Contract. The awarded Vendor shall be the lead in coordinating and
facilitating all transition activities.

The initial draft of the Contract Transition Plan must be submitted with the Vendor’s proposal. The second draft is to be
submitted to the Agency for approval within ninety (90) calendar days after contract execution. If the Agency does not
approve the second draft of the Contract Transition Plan, the Vendor shall submit additional plans such that the Agency
may give final approval within one hundred twenty (120) calendar days after contract execution. The Contract Transition
Plan is not approved until the Agency provides written acceptance of approval to the Vendor.

The Contract Transition Plan must include but is not limited to the following:
e Transition Timeline — to include all transition services listed below.
e Leveling Plan for refresh schedules of legacy Lease Schedules based upon the expiration month and location.
(Refer to Appendix A for a list of expiring Lease Schedules.) Include options for the following:
0 Acquisition of leased assets from the previous vendor
o0 Management of Lease Schedules (asset inventory and expiration notification)
0 Optional Return of expired leased assets to the appropriate vendor
e Transfer Cost Proposal to include a financial approach/option to assume existing Lease Schedule obligations
from previous vendor,
Identify issues that need to be addressed during the transition period;
Recommended solutions and develop a plan for the issues that need to be addressed during transition period;
Define Vendors’, including partners, roles and responsibilities;
Define the Agency’s roles and responsibilities;
Outline key milestones during the transition period;
Outline procedures to be followed during the transition period;
Define the method of transferring assets between state agencies;
Define the method of identifying, documenting, and transferring assets; (nature, type, stage of delivery, location,
and other relevant information as determined by the Agency) during the course of the existing Contract that are
subject to the transition plan;
o |dentify Vendor’'s point of contact and procedures for managing problems or issues during the changeover period;
and
e Outline contingency plan for failed transition of services to the awarded Vendor. Components of this requirement
must include the Vendor’s decision making process and a plan for continuation of services.
¢ Identify the Vendor's escalation contact.

Page 28 HHS-SOW-2000135059



Health and Human Services
7. Service Level Requirements and Liquidated Damages

HHS will monitor the performance of the contract issued under this solicitation. All service levels under the contract must
be provided at an acceptable level of quality and in a manner consistent with acceptable industry standards, custom, and

practice.

7.1. Service Level Requirements

Hardware Acquisition and Leasing

This section of the Statement of Work response includes the Service Level Requirements that must be addressed by the
solution proposed by the Vendor. The Vendor shall measure all Service Level Requirements starting on the effective date

of the contract.

Instructions: For each technical requirement listed in the tables below, the Vendor must notate “Agree” or “Disagree” in
the Agree/Disagree column.

o If the requirement will be met by the Vendor, the Vendor must respond with “AGREE” and provide an
explanation in the corresponding Vendor Solution column that explains how the requirement will be met.

o If the requirement cannot be met by the Vendor, the Vendor must respond with “DISAGREE:” in the
corresponding column and must provide an explanation in the corresponding Vendor Solution column that
describes what options or alternatives it will provide to meet the requirement listed.

Vendors may submit attachments or appendices detailing their options or alternatives, but must clearly note the
requirements addressed.

Table 6: Service Level Requirements

SLR Title SLR SLR Objective SLR Agree/ Vendor
Explanation Requirement Disagree Response
Service Level The vendor shall Obtain SLR report. | Provide the
Monthly Reporting | measure service Service Level
levels monthly, Report By 5™
providing a report business day of
to the HHS agency the month,
by the 5™ business following the
day of the month of
following month of service
service.
First Article Vendor must Timely receipt of Deliver First
Delivery deliver the image First Articles Article(s) of
to the each platform
manufacturer to the HHS

within 1 day of
receipt from the
agency. The
vendor shall
facilitate the
delivery of First
Article(s) of each
platform to the
HHS agency
within two (2)
weeks of delivery
of the Agency’s
image to the
manufacturer by
the vendor.

agency within
two (2) weeks
from the time
the HHS
agency’s image
is delivered to
manufacturer.
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SLR Title SLR SLR Objective SLR Agree/ Vendor
Explanation Requirement Disagree Response
Online Service The vendor shall Maintain an Update the
Catalog maintain an online | accurate online online catalog
catalog of all ordering catalog. within five (5)
agreed upon business days
device of a change,
configurations addition or
available for order deletion.
by each agency
with a detailed
pricing schedule.
Online Web Portal | The portal shall be | Ensure availability | Web portal
Availability available at a and access to the | must be
minimum from web portal during available from
7am to 7pm daily, | normal business 7am to 7pm,
including hours. including
weekends and weekends and
holidays. holidays.
Order The vendor shall Acknowledge Acknowledge

Acknowledgement

acknowledge
receipt of an
equipment order
within 1 business
day of receipt.

receipt of an
equipment order.

and provide a
response to the
requesting HHS
Agency via
email within 1
business day of
receipt.

Product Delivery — | Product delivery Obtain product Product

Order fulfillment shall occur within within 15 calendar | delivery within
fifteen (15) days. fifteen (15)
calendar days, calendar days
excluding State from the date of
and Federal an order
holidays, from the submission
date of an order request.
submission
request.

Asset Tag Report | The vendor shall Obtain asset tag, Asset Tag
provide the Asset | serial number and | Report shall be
Tag Report to the | delivery provided within
HHS Agency point | information timely. | one (1)
of contact within business day of
one (1) business equipment
day of equipment delivery.
delivery.

Lease Schedule The vendor shall Timely receipt of Provide the

Delivery ensure that the Lease Schedule Lease
Lease Schedule Schedule to the
agreement for requesting HHS
every order is Agency within
100% accurate fifteen (15)

and delivery to the
HHS agency
within fifteen (15)
calendar days of

calendar days
of delivery of a
completed
order
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SLR Title SLR SLR Objective SLR Agree/ Vendor
Explanation Requirement Disagree Response
delivery of
completed order.
Lease Schedule The vendor shall Timely update of Update the web
Web Portal update the online Lease Schedule portal Lease
Update web portal Lease on Web Portal Schedule within
Schedule within 15 fifteen (15)
calendar days of calendar days
delivery of of delivery of
completed order. completed
order
Lease Schedule The vendor shall Timeline updates Lease
Updates for ensure that the to Lease Schedule shall
Returned Devices | Lease Scheduleis | Schedules be updated
updated within five within five (5)

(5) calendar days
of the receipt of a
returned device.

calendar days
of the receipt of
a returned
device.

7.2. Liquidated Damages

Part of the evaluation of responses to this solicitation will be based on the Respondent’s willingness to accept greater
responsibility for producing discrete, measurable results, and its confidence in its ability to perform. The Respondent’s
responsiveness to these considerations will be measured, in part, by the Respondent’s proposal of more compensatory
levels of liquidated damages, and its willingness to accept financial responsibility for damages HHS may incur as a result
of the Respondent’s failure to perform its responsibilities in an acceptable manner. In addition to assessing liquidated
damages, HHS may take other remedies if the Successful Respondent has failed to comply with the awarded contract.

Liquidated Damages shall begin in the fourth month after the effective date of the contract.

Table 7: Liquidated Damages

SLR Title

Service Level Requirement Description

Liquidated Damages Assessment

Order fulfillment

Product Delivery —

request.

Product delivery shall occur no more than fifteen
(15) calendar days, excluding State and Federal
holidays, from the date of an order submission

$10 per device/per day past the
scheduled delivery date. Revisions to
the delivery date may be made if the
requesting HHS Agency provides the
Vendor written approval of such
revision.
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8. Post Award Meeting, Performance Reporting & Key Personnel

HHS and the Awarded Vendor will collaborate and mutually agree to any adjustments to reports or meetings, as
necessary, during the term of the agreement.

8.1. Post Award Meeting

The Successful Respondent shall be required to attend a post-award meeting at the primary work location within
approximately ten (10) calendar days of the award of the contract.

8.2. Performance Reporting

The Vendor shall measure service levels monthly, providing service level reports to the agencies' by the 5th business day
of each month. Service level measurements will be reviewed at regularly scheduled SLA and executive reviews.

8.3. Key Personnel Qualifications

The Vendor will identify key personnel assigned to the contract and provide names, titles, telephone numbers, resumes,
and primary areas of responsibility for this project. The Agency reserves the right to request changes to key personnel.
Any and all changes in the Vendor's key personnel must be approved in writing by the Agency.

8.4. Manufacturer Recall Notices

The vendor will notify HHS of any manufacturer recall notices.
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9. Term of Contract and Termination Provisions

9.1. Termination or Scope Reduction for Non-Appropriation

The termination provision for non-appropriation of funds is governed under the HHSC Uniform Terms and Conditions,
section 3.02 Funding. http://www.hhsc.state.tx.us/about hhsc/Contracting/rfp attch/General TC.pdf

9.2. Contract Term and Renewal Options

The term of this Contract shall be four (4) years with the option of two (2) one-year extensions for a maximum of six (6)
years. The term of the initial agreement may be May 15, 2015 through August 31, 2019.

The Agency reserves the right to negotiate an early refresh option of 18 to 24 months prior to the expiration of the Lease
Schedule without penalty or additional costs to the value of the Lease Schedule.

At the end of the Agreement, the Agency may elect to do any of the following:

e Exercise the option to extend the contract.

e Terminate the Agreement and manage the remaining Lease Schedule(s), including maintenance and payments

according to its terms and conditions.

¢ Negotiate the ability to assign Lease Schedule(s) to the Agency or to a different Vendor to provide continued
warranty services.
Negotiate a new multi-year service contract.
Replace the services with a competitive procurement and a new contract.
Terminate the Agreement and all associated Lease Schedules and return all the equipment to the Vendor.
Extend the current year’s contract up to 90 days.

The Agency’s decision will be delivered in writing to the Vendor at least 120 days before contract expiration.
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10. Payments

10.1. Invoice Itemization

Payments for this contract will be made monthly or quarterly depending on the leasing schedule(s). Payment will be made
to the Vendor after the Agency has verified that all equipment has been received.

The monthly invoice will be itemized as follows:
0 Management Services
0 Lease Payments by Lease Schedule
0 One-time Purchases
0 Associated Performance Remedies and Earn Backs

The Agency'’s financial obligation for each Lease Schedule will commence on the first day of the following month after
delivery of the entire order.

10.2. Payee on Invoice Statements

Payment will be made only to the Vendor. No payments will be made to any subcontractor. All invoices shall only reflect
the Vendor's name and Comptroller’'s Vendor ID as the Payee. Any and all other invoices received from parties outside of
the Vendor will not be paid.

10.3. Invoice Format

All invoices will include the Agency’s purchase order number, Contract number, lease schedule number, and serial
numbers for equipment within the Lease Schedule invoiced. Costs must be divided by model/configuration line item
numbers. The invoice must also include the Vendor’'s Name, Vendor ID number (VID), address, contact name and phone
number and current payment address.

10.4. Buyout Payments

Each Lease Schedule, when executed shall constitute a separate and distinct lease agreement enforceable according to
its terms. The management of the Lease Schedule shall be managed by line item.

In the event that an asset is lost, stolen or un-returned, the Agency will notify the Vendor of the loss and request a
separate invoice according to the Amortization Table, excluding maintenance or any associated penalty. The buyout

payment will include either full or prorated credit for advanced payment at the time of the loss. “Buyout Payment” invoices
will be invoiced separately and indicate the asset serial number, Lease Schedule and effective date.

Invoices that require correction(s) shall be resubmitted with a new invoice date.
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11. Pricing

11.1. Expenses

Applicable purchase, delivery, tax, services, safety, license, travel, per diem, Respondent’s staff training, and any other
expenses associated with the delivery and implementation of the proposed solution must be included in the Respondent’s
firm-fixed price (FFP).

11.2. Proposal Preparation Costs

All costs directly or indirectly related to preparation of a response to this solicitation or any oral presentation required to
supplement and/or clarify a proposal that may be required by the HHS shall be the sole responsibility of the vendor.

12. Key Dates

12.1. Procurement Timeline

The approximate timeline for this procurement process is listed in the table below:

Event Date
Statement of Work issued 03/23/2015
Due date for Respondent questions to HHS 03/30/2015
HHS responses to Respondent questions 04/07/2015
Deadline for submission of responses 04/21/2015
Contract awarded TBD
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13. Evaluation and Award

This solicitation is released to select DIR vendors. Responses must be offered under current and valid DIR contracts,
which must be referenced in the response.

13.1. Evaluation Process

HHS will use a formal evaluation process to select the Successful Respondent(s). HHS will consider capabilities or
advantages that are clearly described in the proposal, which may be confirmed by oral presentations, site visits,
demonstrations, and references contacted by HHS. HHS reserve the right to contact individuals, entities, or organizations
that have had dealings with the Respondent or proposed staff, whether or not identified in the proposal.

13.2. Evaluation Criteria

A HHS evaluation committee will evaluate and score each response based on established criteria. Respondents shall not
contact members of the evaluation team. Responses will be evaluated according to the Respondent’s ability to best
satisfy HHS requirements. The following high level categories are presented in the order of evaluation importance:

B The extent to which the goods or services meets the agency’s needs:
0 Response to the Requirement in the Statement of Work
= Technical Requirements
= Service Level Requirements
= Acceptance of Requested Leasing Terms and Conditions
B The acquisition price and total long-term cost to the agency of acquiring the vendor’s goods or services:
o Cost Proposal
=  Pricing Schedule
= Cost Reduction Proposal
= Value Added Offerings
= Contract Transition Plan
B Indicators of probable Vendor performance:
0 Business Proposal
=  Team Qualifications
= Financial Health
= Results of Reference Checks
= Organizational Structure
= Resumes
B Any other factor relevant to determining the best value for the agency.

The Agency reserves the right to consider any additional information submitted by a Vendor that is deemed beneficial to
the Agency, and reject non-beneficial information, for evaluation.

Only complete responses meeting minimum qualifications will be considered. Failure to meet the minimum qualifications
and submit the required documents will result in a response being declared nonresponsive.

Information obtained from the Texas Comptroller’s Office Respondent Performance Tracking System may be used in
evaluating proposals for deliverables to determine the best value for the state. Only those proposals that are deemed to
be in administrative compliance will be evaluated for responsiveness to the state's needs. If other considerations are
equal, HHS will give preference in accordance with any preferences authorized by law.

13.3. Vendor Questions

Vendors may request answers to questions or clarifications to this Statement of Work using the following procedures:

e Write each question or clarification request and identify the related paragraph(s) in the Statement of Work;
e Deliver an emailed document with the questions and clarifications requested to the Sole Point of Contact by close of
business of the “Deadline to Submit Vendor Questions” specified in Section 12.1 Procurement Timeline.

HHSC WILL NOT BE RESPONSIBLE FOR DELAYS IN THE DELIVERY OF QUESTION DOCUMENTS. It is solely the
responsibility of the Vendors that the questions and clarification request document reaches HHSC on time. Vendors may
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contact the Sole Point of Contact to verify the receipt of their document. Documents received after the deadline will be
rejected. HHSC will distribute a document containing all questions and clarifications to each vendor that received the
Statement of Work by close of business on the date specified in Section 12.1 Procurement Timeline.

13.4. Initial Screening of Proposals

HHS will perform an initial screening of all proposals received. Unsigned proposals and proposals that do not include all
required forms and sections are subject to rejection without further evaluation. HHS reserves the right to waive minor
informalities in a proposal and award contracts that are in the best interest of the State of Texas.

Initial screening will check for compliance with various content requirements and minimum qualification requirements
defined in the solicitation. HHS also reserves the right to request clarification from Respondents who fail to meet any initial
compliance requirements prior to rejecting a proposal for material deviation from requirements or non-responsiveness.

13.5. Identification of Competitive Proposals

HHS may determine that certain proposals are within the range of competition for admission to discussions. The range of
competition consists of the proposals that receive the highest or most satisfactory evaluations. HHS may, in the interest
of administrative efficiency, place reasonable limits on the number of proposals admitted to the range of competition.

13.6. Oral Presentations and Site Visits

HHS may, at its sole discretion, request oral presentations, site visits, and/or demonstrations from one or more
Respondents admitted to the range of competition. HHS will notify selected Respondents of the time and location for
these activities, and may supply agendas or topics for discussion. HHS reserves the right to ask additional questions
during oral presentations, site visits, and or demonstrations to clarify the scope and content of the written proposal.

The Respondent’s oral presentation, site visit, and/or demonstration must substantially represent material included in the

written proposal, and should not introduce new concepts or offers unless specifically requested by HHS or presented as
“value added".

13.7. Best and Final Offers

HHS may, but is not required to, permit Respondents to prepare one or more revised offers. For this reason,
Respondents are encouraged to treat their original proposals, and any revised offers requested by HHS, as best and final
offers.

13.8. Discussions with Respondents

HHS may, but is not required to, conduct discussions with all, some, or none of the Respondents admitted to the field of
competition for the purpose of obtaining the best value for HHS. It may conduct discussions for the purpose of:

B Obtaining clarification of proposal ambiguities;
B Requesting modifications to a proposal; and/or

B Obtaining a best and final offer.

HHS may make an award prior to the completion of discussions with all Respondents admitted to the field of competition if
HHS determines that the award represents best value to the State of Texas.

13.9. Award

B Procurements over $25,000 awards will be posted on the Electronic State Business Daily.

B HHS will make no contract award if no offer received is acceptable.

B HHS reserves the right to make a partial award to a vendor including some, but not all, of the services and
deliverables.
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B HHS reserves the right to make partial awards to multiple vendors.
B All dates are subject to change at HHS discretion.

14. Legal and Regulatory Constraints

The Vendor must review all of the HHSC Standard Terms and Conditions found at

http://www.hhsc.state.tx.us/about hhsc/Contracting/rfp _attch/General TC.pdf and identify in its response any provision
that they take exception to. Without specifying exception, Vendor agrees to these terms and conditions. No additional
terms and conditions can conflict or diminish a term or condition of the DIR contract(s).

By entering a contract with a Texas Health & Human Services agency, vendor agrees to be bound by the terms of the
HHS Data Use Agreement at http://www.h hsc.state.tx.us/about hhsc/BusOpp/data-use-agreement.pdf

The services performed shall be in accordance with the purchase specifications herein. HHSC will determine the answers
to all questions that may arise as to the interpretation of the specifications and the quality or acceptability of work
performed. HHSC will decide the rate of progress of the work and the acceptable fulfilment of the service on the part of
the vendor.

Contract is subject to cancellation, without penalty, either in whole or in part, if funds are not available prior to the
commencement of work.

In accordance with Texas Government Code, §2155.074 and §2155.075, Vendor performance may be used as a factor in
the award.

14.1. Delegation of Authority

State and federal laws generally limit HHSC'’s ability to delegate certain decisions and functions to a contractor, including
but not limited to: (1) policy-making authority, and (2) final decision-making authority on the acceptance or rejection of
contracted services.

14.2. Conflicts of Interest

A conflict of interest is a set of facts or circumstances in which either a Vendor or anyone acting on its behalf in
connection with this procurement has past, present or currently planned personal, professional or financial interests or
obligations that, in HHSC'’s determination, would actually or apparently conflict or interfere with the Vendor’'s contractual
obligations to HHSC. A conflict of interest would include circumstances in which a party’s personal, professional or
financial interests or obligations may directly or indirectly:
e make it difficult or impossible to fulfill its contractual obligations to HHSC in a manner that is consistent with
the best interests of the State of Texas;
e impair, diminish or interfere with that party’s ability to render impartial or objective assistance or advice to
HHSC; or
e provide the party with an unfair competitive advantage in future HHSC procurements.
Neither the Vendor nor any other person or entity acting on its behalf, including but not limited to subcontractors,
employees, agents and representatives, may have a conflict of interest with respect to this procurement. Before
submitting a proposal, Vendors should carefully review Article 12 of the Uniform Terms and Conditions for additional
information concerning conflicts of interests.

A Vendor must certify that it does not have personal or business interests that present a conflict of interest with respect to
the Statement of Work and resulting contract. Additionally, if applicable, the Vendor must disclose all potential conflicts of
interest. The Vendor must describe the measures it will take to ensure that there will be no actual conflict of interest and
that its fairness, independence and objectivity will be maintained (see the Vendor Information and Disclosures form).
HHSC will determine to what extent, if any, a potential conflict of interest can be mitigated and managed during the term
of the contract. Failure to identify potential conflicts of interest may result in HHSC'’s disqualification of a proposal or
termination of the contract.

14.3. Former Employees of a State Agency

Vendors must comply with Texas and federal laws and regulations relating to the hiring of former state employees (see
e.g., Texas Government Code 8572.054 and 45 C.F.R. 874.43). Such “revolving door” provisions generally restrict
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former agency heads from communicating with or appearing before the agency on certain matters for two years after
leaving the agency. The revolving door provisions also restrict some former employees from representing clients on
matters that the employee participated in during state service or matters that were in the employees’ official responsibility.

As a result of such laws and regulations, a Vendor must certify that it has complied with all applicable laws and
regulations regarding former state employees (Reference Section 16.1.4 Section 3 — Certifications and Other Required
Forms). Furthermore, a Vendor must disclose any relevant past state employment of the Vendor’s or its subcontractors’
employees and agents in the Vendor Information and Disclosure form.
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15. Response Submission

Failure to follow any instruction within this Statement of Work may, at the State’s sole discretion, result in the
disqualification of the Vendor’s response. The State has no obligation to locate or acknowledge any information in the
Vendor's response that is not presented under the appropriate outline according to these instructions and in the proper
location.

15.11 Response Requirements

Responses are due by 2:00 PM CST on the due date specified in Section 13.1 Procurement Timeline.

All responses shall be sealed and shall include the following written information on the outside of the package:
e Vendor name, physical address, mailing address, contact name and title;

e “Solicitation No. 52900-5-2000135059"; and
e “Due 2:00 p.m., Central Time, April 21, 2015"

The proposal package shall be delivered via United States Postal Service, courier, or overnight delivery service to:
Texas Health and Human Services Commission
Procurement and Contract Services
Attn: Mark Cooper
4405 North Lamar Blvd
Austin, Texas 78756
Mark.Cooper@hhsc.state.tx.us
512.206.5128

Submit one (1) original and 10 (ten) copies of the proposal. An authorized representative must sign on official company
letterhead stationary and signed in ink by an official of the Vendor who is authorized to legally bind the Vendor to the
provisions of the proposal.
o A statement that all terms and conditions, and other requirements of the solicitation are accepted
e The Vendor may note any additional provisions that it wishes the Agency to consider
e The Agency reserves the right to reject any or all of Vendor’s proposed exceptions or additional provisions to
terms and conditions and other requirements without comment
¢ A statement that the Vendor’s proposal remains valid for 180 days
o A statement that all prices proposed have been arrived at independently, without, for the purpose of restricting
competition, any consultation, communication, and/or agreement with any other vendors or competitor
e A statement that no attempt has been made or will be made by the Vendor to induce any other company or
individual to submit or not submit a proposal for the purpose of restricting competition
e The Vendor’s contact person for this Statement of Work, if different from the contact of record

In addition, submit 2 (two) electronic copies of the proposal on a portable media, such as an encrypted compact disk,
compatible with Microsoft Office 2010. HHSC will not accept telephone and facsimile proposals. Any disparities between
the contents of the original printed proposal and the electronic proposal will be interpreted in favor of HHSC.

When mailing or delivering a proposal, allow sufficient time for delivery and time/date stamping of the proposal by the due
time and date specified; ensuring this is the responsibility of the Vendor.

The Vendor must not alter or re-key any of the original text of this Statement of Work. If HHSC determines that the
Vendor has altered any language in the original Statement of Work, HHSC may, in its sole discretion, disqualify the
Vendor from further consideration. The Statement of Work issued by HHSC is the official version and will supersede any
conflicting Statement of Work language submitted by the Vendor.

All proposals must be:
e clearly legible;
e sequentially page-numbered and include the Vendor's name at the top of each page;
e organized in the sequence
e bound in a notebook or cover;
o correctly identified with the Statement of Work number and submittal deadline;
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e responsive to all Statement of Work requirements;

e typedon 8% by 11" paper;
e in Arial or Times New Roman font, size 12 for normal text, no less than size 10 for tables, graphs and appendices;
and may not include materials or pamphlets not specifically requested in this Statement of Work.

Late proposals will not be accepted.

Failure by the Vendor to submit complete proposal documentation may disqualify the Vendor from further consideration.

HHSC reserves the right to reject any or all responses, including those with exceptions, prior to and at any time during
negotiations.

HHSC reserves the right to waive any defect or irregularity in any Response procedure.

HHSC reserves the right to request additional information or clarification of a Vendor's Response. The Vendor's
cooperation during the evaluation process in providing HHSC staff with adequate Responses to requests for clarification
will be considered a factor in the evaluation of the Vendor’s overall responsiveness. Lack of such cooperation may, at the
State’s discretion, result in the disqualification of the Vendor’s response.

Unsolicited clarifications and updates submitted after the deadline for Responses will be rejected at the sole discretion of
HHSC.

15.1.2 Proposal Requirements
The Proposal must consist of the following parts: Response to Statement of Work, Business Proposal and Cost Proposal.

15.1.3 Part 1 — Response to the Statement of Work

Vendors shall provide their responses to Sections 4.2 Critical Business Requirements, 5. Technical Requirements, 6.
Contract Transition Plan, 7. Service Level Requirements & Liquidated Damages in line according to the instructions within
the section.

15.1.4 Part 2 — Business Proposal

The Business Proposal must include the following sections:

e Section 1 — Executive Summary
e Section 2 — Corporate Background and Experience
e Section 3 — Certifications and Other Required Forms
e Section 4 — Assumptions

| Section 1 — Executive Summary

In this section, condense and highlight the content of the Business Proposal to provide HHSC with a broad understanding
of the Vendor’s approach to meeting the Statement of Work’s business and technical requirements. The summary must
demonstrate an understanding of HHSC's goals and objectives for this procurement.

| Section 2 — Corporate Background and Experience

This section details the Vendor’'s corporate background and experience. If the Vendor proposes to use subcontractor(s),
it must describe any existing or ongoing relationships with the subcontractor(s), including project descriptions. The
section should include the following information:

1. Corporate Background and Experience
Describe the Vendor’s corporate background as it relates to contracts similar in scope and complexity to the
project described in this Statement of Work.

Include a description and at least three (3) references from projects performed within the last five (5) years that
demonstrate the Vendor’s ability to perform the Scope of Work described. Include contract dates and contact
information (customer points of contact, address, telephone number and email address). The Vendor must
explain whether it performed the work as a prime contractor or subcontractor. If the Vendor performed the work
as a subcontractor, the Vendor must describe the scope of subcontracted activities.
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If the proposal includes the use of subcontractors, include a similar description of each subcontractor’'s corporate
background and experience.

Résumés

Identify and describe the Vendor’s and any subcontractor’s proposed labor skill set and provide résumés of all
proposed key personnel (as defined by the Vendor). Résumés must demonstrate experience germane to the
position proposed. Résumés should include work on projects cited under the Vendor's corporate experience, and
the specific functions performed on such projects. Each résumé should include at least three (3) references from
recent projects. References may not be the Vendor’s or subcontractor's employees.

Financial Capacity

A Vendor must supply evidence of financial stability sufficient to demonstrate reasonable stability and solvency
appropriate to the requirements of this procurement. Vendors must submit a current financial statement plus two
(2) years of audited financial reports including all supplements, management discussion and analysis, and
actuarial opinions. At a minimum, such financial statements and reports shall include: balance sheet; statement of
income and expense; statement of changes in financial position; cash flows; and capital expenditures. If the
Vendor is a corporation that is required to report to the Securities and Exchange Commission, it must submit its
two most recent SEC Forms 10K, Annual Reports. If any change in ownership is anticipated during the twelve
(12) months following the proposal due date, the Vendor must describe the circumstances of such change and
indicate when the change is likely to occur.

Corporate Guarantee

If the Vendor is substantially or wholly owned by another corporate (or other) entity, HHSC reserves the right to
request that such entity unconditionally guarantee performance by the Vendor in each and every term, covenant,
and condition of the contract as executed by the parties.

Bonding

HHSC reserves the right to require the Vendor to procure one or more performance, fidelity, payment or other
bond, if during the term of the contract; HHSC in its sole discretion determines that there is a business need for
such requirement.

Department of Information Resources (DIR)
This solicitation is released to select qualified DIR contract holders. Responses must be offered under current and
valid DIR contracts, and the contract(s) must be referenced in the response.

Section 3 — Certifications and Other Required Forms

Vendors must submit the following required forms with their proposals:

Child Support Certification
Debarment, Suspension, Ineligibility, and Voluntary Exclusion of Covered Contracts
Federal Lobbying Certification
Nondisclosure Statement
Certification Letter
Respondent Information and Disclosures
Anti-Trust Certification
Data Use Agreement
HHS Initial Security Inquiry Form
Samples of any vendor required forms
0 Master Lease Agreement of Master Operating Lease Agreement
0 Lease Schedule Document
0 Certificate of Incumbency
0 Essential Use Form
e Any Other Required Documents

The required forms are located on HHSC's website (except for vendor required forms), under the “Business Opportunities”
link http://www.hhsc.state.tx.us/about hhsc/BusOpp/BO home.shtml and under Required Forms for all HHSC
Procurements section at http://www.hhsc.state.tx.us/about hhsc/Contracting/rfp attch/attach.shtml . HHSC encourages
Vendors to carefully review all of these forms and submit questions regarding their completion prior to the deadline for
submitting questions.
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[ | Section 4 - Proposal Assumptions

State any business, economic, legal, programmatic, or practical assumptions that underlie the Vendor’s response to the
Business Proposal. HHSC reserves the right to accept or reject any assumptions. All assumptions not expressly
identified and incorporated into the contract resulting from this Statement of Work are deemed rejected by HHSC.

Instructions: State any assumptions that underlie the Respondent’s response to the solicitation. HHS reserves the right
to accept or reject any assumptions, and to take Respondent's assumptions into consideration when evaluating
responses for the purposes of making a best value determination. All assumptions not expressly identified and
incorporated into the contract resulting from this solicitation are deemed rejected by HHS. Add more lines as needed.

Table 8: Proposal Assumptions

ITEM | REFERENCE DESCRIPTION RATIONALE
# (Section,
Page,
Paragraph)

156.1.5 Part 3 - Cost Proposal

Instructions: Provide ten (10) copies of “Cost Proposal” in a sealed envelope separate from the Part 1 and Part 2. The
Cost Proposal consists of pricing for deliverables.

[ | Pricing Schedule — Appendix D

The Vendor shall submit a Pricing Schedule. The Pricing Schedule shall consist of the base DIR Hardware equipment
cost and proposed lease rate factors, along with the cost per month, the additional discount to the Agency, and the cost of
any additional services. The lease rate information shall include the defined cost methodology and the number of basis
points over the current published prime interest rate that the leasing agent will use to determine the lease rate factor over
the life of the contract.

[ | Cost Reduction Proposal

The Vendor shall submit a Cost Reduction Proposal as part of their response. The Cost Reduction Proposal shall identify
exceptions or alternatives to the requirements as stated in this Statement of Work which would result in cost savings to
the Agency. The value of the cost savings to the Agency shall be identified in the Cost Reduction Proposal.

The Vendor should continue to present recommendations for potential cost savings throughout the term of the Agreement.

[ | Value-added Benefits

Describe any services or deliverables that are not required by the Statement of Work that the Vendor proposes to provide
at no additional cost to HHSC. Vendors are not required to proposed value-added benefits, but inclusion of such benefits
may result in a more favorable evaluation.

[ | Contract Transition Plan

The Contract Transition Plan shall cover all HHS agencies and must describe the Vendor’s role and responsibilities during
the transition of the existing Contract. The awarded Vendor shall be the lead in coordinating and facilitating all transition
activities. Reference Section 6 Contract Transition Plan.
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16. Glossary
Term Definition
DADS The Department of Aging and Disability Services
DARS The Department of Assistive and Rehabilitative Services
DFPS The Department of Family and Protective Services
DIR The Department of Information Services

Device or Asset

Any system identified by a CPU family to denote the hardware of a computing
system |.E PC or workstation, laptop, notebook, Desktop or server

DSHS The Department of State Health Services

HHS All Health and Human Services agencies, which includes: DSHS, DADS, DARS,
DFPS, and HHSC

HHSC The Health and Human Services Commission

Lessee The State of Texas acting by and through DIR

Lessor For the purposes of this agreement, the Awarded Vendor

F.O.B. Destination -
“Free on Board”

The risk of loss of goods does not pass to the lessee until the goods are
delivered and the agency has accepted the shipment — this definition came from
the Comptroller of Public Accounts Purchasing Manual

Fair Market Value
(FMV)

The price that represents the item’s current worth and shall not include interest or
disposal costs. This provides for the right but not the obligation to buy a leased
asset at any time during the lease term. The assessed fair market value must be
accurate and agreed to by both parties. HHS shall not overpay for the asset and
the vendor will not receive less than the worth of the asset.
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Appendix D - Pricing Schedule (Section 18.1.1)

CY 2015 Special Cost reduction Offer -
NO MARKUP ON HARDWARE
PURCHASED Through June 2016

Management Services Year 1 |Year 2 Jyear s Year 4
Contract Transiion Plan 50| %L ml $'UI
*5ee Delow | oee below See below ["See below
and Cost and Cost and Cost and Cost
Reduction Reduction Reduction JReduction
Cost Reduction Proposal Proposal Proposal Proposal Proposal
*See Cost *See Cost “See Cost  ["See Cost
Reduction Reduction Reduction JReduction
TotaljProposal Proposal Proposal Proposal

Pricing offered here is based on SHI's cost from Dell, plus the .75% cost recovery required by DIR-SDD-1922 - SHI's Managed Services
Contract with DIR. As a cost reduction solution, we are offering all hardware purchased from contract award through June of 2016 with

no additonial markup for SHI (removing the 2% offerred markup).

Price Per Seat Price Per Seat - With Optional Return Services
Device Types & Three (3) Three (3)  Jrour (4) vear
Configurations Monthly ($) Annual ($) Year Total |Four (4) TotaljMonthly ($) JAnnual ($) |Year Total [Total
36 Mo - 36 Mo - 36 Mo -
Standard Desktop Hardware 36 Mo - $193.20 36 Mo - 48 Mo - $16.22 $194.64 36 Mo - 48 Mo -
Includes CPU (4GB RAM, _ [$16.10 $579.60 | $619.20 $583.92 | $622.08
250GB HD, Core i5), 22 Inch 48 Mo - 48 Mo - 48 Mo -
Flat Panel, Keyboard, Mouse |48 Mo - $12.90$154.80 $12.96 $155.52
36 Mo - 36 Mo - 36 Mo -
High End Desktop - Includes |36 Mo - $269.64 $22.64 $271.68
CEU (1nGGBeI;A;\)le SO%CGUB = $22.4°7 36 Mo - 48 Mo - 36 Mo - 48 Mo -
HD, Core i7) 22 Inch Flat 48 Mo - $808.92 $894.72 lugMo- |48 Mo- $815.04 | $899.04
|Panel, Keyboard, Mouse 48 Mo - $18.64]$223.68 $18.73 $224.76
Standard Laptop - Includes 36 Mo - 36 Mo - 36 Mo -
CPU (4GB RAM, 250GB HD, |36 Mo - $262.56 36 Mo - 48 Mo - $21.99 $263.88 36 Mo - 48 Mo -
Core i5), 22 inch Flat Panel, |$21.88 $787.68 $884.64 $791.64 $388.96
Docking Station, Keyboard, 48 Mo - 48 Mo - 48 Mo -
Mouse 48 Mo - $18.431$221.16 $18.52 $222.24




High End Laptop - Includes 36 Mo - 36 Mo - 36 Mo -

CPU (16GB RAM, 500GB |36 Mo - $356.28 36 Mo - 48Mo- [520.84 $358.08 36 Mo - 48 Mo -
HD, Core i7), 22 inch Flat ~ [$29.69 $1,068.84 | $1.184.64 $1,074.24 | $1,190.40
Pnael, Docking Station, 48 Mo - 48 Mo - 48 Mo -

Keyboard, Mouse 48 Mo - $24.68]$296.16 $24.80 $297.60

Windows Tablet - Includes 36 o - 36 Mo - 36 Mo - wa |8 Mo- 36 Mo - 36 Mo - N/A
CPU (8GB RAM, 256 GB ¢33 70 $404.40 $1,213.20 $33.91 $406.92 | $1,220.76

HD, Core i5), Docking
Station

The Standard Desktop model proposed is the Dell Optiplex 3020 with 3 year and 4 year warranties. If the Agency determines that it prefers
another configuration SHI will provide revised pricing upon request. Please refer to Dell Quotes 705437226 and 705437431

The High End Desktop model proposed is the Dell Optiplex 7020 with 3 year and 4 year warranties. If the Agency determines that it prefers
another configuration SHI will provide revised pricing upon request. Please refer to Dell Quotes 705424110 and 705424305

The Standard Laptop model proposed is the Dell Latitude E5450 with 3 year and 4 year warranties. If the Agency determines that it prefers
another configuration SHI will provide revised pricing upon request. Please refer to Dell Quotes 705426400 and 705426498

The High End Laptop model proposed is the Dell Latitude E5450 with 3 year and 4 year warranties. If the Agency determines that it prefers
another configuration SHI will provide revised pricing upon request. Please refer to Dell Quotes 705439173 and 705439241

The Windows Tablet model proposed is the Microsoft Surface Pro 3 with a 3 year Extended Hardware Service Plan warranty. If the Agency
determines that it prefers another configuration or warranty plan SHI will provide revised pricing upon request.

Pricing offered here is based on SHI's cost from Dell, plus the .75% cost recovery required by DIR-SDD-1922 - SHI's Managed Services
Contract with DIR. As a cost reduction solution, we are offering all hardware purchased through June 2016 with no additonial markup

for SHI (removing the 2% offerred markup).

Lease Rate Factors 12mo 24mo 3omo 48mo

Desktop 0.0685j o.osﬂj 002653 002115
Laptop 0.0685 0.0370 0.02627 0.02107
Tablet 0.06857 0.03795 0.02668 N/A




Lease Rate Factors - WITH
OPTIONAL RETURN
SERVICES 12mo 36mo 48mo
Desktop 0.069357] 0.02673 0.02125
Captop 0.06937 0.02640]| 0.02111
[Tablet 0.06037] 0.02685 N7A
I_ Web Portal Year 1 |Year 2 Year 5 Year 4
Web Portal 0] 0 $0'I $0'I
Asset Management Service Year 1 Year 2 Year 3 Year 4
Cost per new destkop $U|
Cost per existing desktop $O| 0]
Cost per new laptop 30| B0
Cost per existing laptop $0| B0
Volume Discounts _
Minimum
Order Volume Discount %

$1.00 - 349,999.99' 0%
- 0

$200,000.00 - $499,999.99 0%

+ 2%

’ ’
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Appendix D - Pricing Schedule (Section 18.1.1)

Management Services

Standard Pricing Offer

Year 1

[Contract Transition Plan

|Year 2 |Year 3
ISee below ee below

ee below

and Cost and Cost and Cost
Reduction Reduction Reduction
Cost Reduction Proposal Proposal Proposal Proposal
“See Cost *See Cost “See Cost ["See Cost
Reduction Reduction Reduction JReduction
TotaljProposal Proposal Proposal Proposal

Price Per Seat

Price Per Seat - With Optional Return Services

Device Types & Three (3) Three (3)  [rour () Year
Configurations [Monthly ($) JAnnual ($) Year Total |Four (4) TotaljMonthly ($) JAnnual ($) [Year Total [Total

Standard Desktop Hardware |36 Mo - 36 Mo - 36 Mo - 36 Mo -
- Includes CPU (4GB RAM, [$16.43 $197.16 36 Mo - 48 Mo - $16.55 $198.60 36 Mo -
250GB HD, Core i5), 22 Inch 591.48 632.16 595.80 48 Mo -
Flat Panel, Keyboard, 48 Mo - 48 Mo - $591. $632. 48 Mo - 48 Mo - $596. $635.04
Mouse $13.17 $158.04 $13.23 $158.76

36 Mo - 36 Mo - 36 Mo - 36 Mo -
High End Desktop - Includes [$22.93 $275.16 $23.10 $277.20
e | s ey | s
HD, Core i7) 22 Inch Flat 48 Mo - 48 Mo - ) ) 48 Mo - 48 Mo - : :
Panel, Keyboard, Mouse $19.02 $228.24 $19.11 $229.32
Standard Laptop - Includes |36 Mo - 36 Mo - 36 Mo - 36 Mo -
CPU (4GB RAM, 250GB $22.33 $267.96 36 Mo - 48 Mo - $22.44 $269.28 36 Mo - 48 Mo -
HD, Core i5), 22 inch Flat $803.88 $902.88 $807.84 | $906.72
Panel, Docking Station, 48 Mo - 48 Mo - 48 Mo - 48 Mo -
Keyboard, Mouse $18.81 $225.72 $18.89 $226.68
High End Laptop - Includes |36 Mo - 36 Mo - 36 Mo - 36 Mo -
CPU (16GB RAM, 500GB  |$30.30 $363.60 36 Mo - 48 Mo- 83045 $365.40 36 Mo - 48 Mo -
HD, Core i7), 22 inch Flat $1,090.80 | $1.208.64 $1,096.20 | $1,214.40
Pnael, Docking Station, 48 Mo - 48 Mo - 48 Mo - 48 Mo -
Keyboard, Mouse $25.18 $302.16 $25.30 $303.60




Windows Tablet - Includes
CPU (8GB RAM, 256 GB
HD, Core i5), Docking
Station

36 Mo -
$34.38

36 Mo -
$412.56

36 Mo -
$1,237.68

N/A

36 Mo -
$34.60

36 Mo -
$415.20

36 Mo -
$1,245.60

N/A

The Standard Desktop model proposed is the Dell Optiplex 3020 with 3 year and 4 year warranties. If the Agency determines that it prefers
another configuration SHI will provide revised pricing upon request. Please refer to Dell Quotes 705437226 and 705437431

The High End Desktop model proposed is the Dell Optiplex 7020 with 3 year and 4 year warranties. If the Agency determines that it prefers
another configuration SHI will provide revised pricing upon request. Please refer to Dell Quotes 705424110 and 705424305

The Standard Laptop model proposed is the Dell Latitude E5450 with 3 year and 4 year warranties. If the Agency determines that it prefers
another configuration SHI will provide revised pricing upon request. Please refer to Dell Quotes 705426400 and 705426498

The High End Laptop model proposed is the Dell Latitude E5450 with 3 year and 4 year warranties. If the Agency determines that it prefers
another configuration SHI will provide revised pricing upon request. Please refer to Dell Quotes 705439173 and 705439241

The Windows Tablet model proposed is the Microsoft Surface Pro 3 with a 3 year Extended Hardware Service Plan warranty. If the Agency
determines that it prefers another configuration or warranty plan SHI will provide revised pricing upon request.

Pricing offered here is based on SHI's cost from Dell plus our 2% offered markup, plus the .75% cost recovery required by DIR-SDD-
1922 - SHI's Managed Services Contract with DIR.

[Cease Rate Factors T2mo 24mo 36mo 28mo
[Desktop 006857 0.0372§ 00255 ;
Laptop 0.06857 0.0570 0.0262 I
ﬁablet 0.06857 0.03795 0.0266 N/A
Lease Rate Factors - WITH
OPTIONAL RETURN
SERVICES 12mo 24mo 36mo 48mo
Desktop 006037 00375 0.0267m%
Laptop 0.06937 0.0373 0.0264 X
ﬁablet 0.06937 0.0383 0.02685 N/A
Web Portal Year 1 Year 2 Year 3 Year 4
I'Web Portal $dI $0‘| $dI $0‘|
Asset Management Service Year 1 Year 2 Year 3 Year 4
Cost per new destkop $d d d
[Cost per existing desktop d d d




Cost per new laptop

|

|

0]

Cost per existing laptop

]

|

|

|

Volume Discounts

Order Volume

Minimum
Discount %

$1.00 - $49,999.99

0%

$50,000.00 - $199,999.99

0%

$200,000.00 - $499,999.99

0%

$500,000.00 - $999,999.99 1.0%
$1,000,000.00 - $2,499,999.99 1.75%
$2,500,000.00 - $4,999,999.99 2.5%

$5,000,000.00+ 3.90%






