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AGREEMENT 
FOR 

INFORMATION TECHNOLOGY 
SEAT MANAGEMENT SERVICES

BY AND BETWEEN
THE TEXAS HEALTH AND HUMAN SERVICES COMMISSION

AND
SHI GOVERNMENT SOLUTIONS, INC.

Article 1. INTRODUCTION

Agreement
HHSC

Contractor

Article 2. BACKGROUND, OBJECTIVES, AND INDUCEMENTS 

Section 2.01 Background.  

HHS Agencies

SOW
Proposal

Services

Section 2.02 Inducements.

Other Assurances
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Deliverables

Section 2.03 Contracting For Results 

Article 3. DEFINITIONS

Section 3.01 Incorporation of Definitions 
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UTC

Article 4. GENERAL TERMS AND CONDITIONS

Section 4.01 Contract Documents and Order of Precedence

DIR Contract

Exhibit A
DUA

Exhibit B

Exhibit C

Exhibit D Cost Proposal

Exhibit E.

Section 4.02 Term of the Agreement

Term
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Effective Date Initial Term

Section 4.03 No Implied Assumptions

Section 4.04 Project Managers
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Contractor

HHSC

Section 4.05 Notice

If to HHSC: 

Physical Address:
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With Required Copy to: 

If to Contractor: 

Article 5. SCOPE OF WORK

Section 5.01 Overview 

Section 5.02 Contractor Responsibilities

Section 5.03 State Responsibilities

Article 6. FINANCIAL TERMS AND CONDITIONS OF PAYMENT

Section 6.01 General
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Section 6.02 Invoices

Section 6.03 Time and Manner of Payment

Section 6.04 Failure, Termination or Suspension of HHSC Funding

Article 7. TERMINATION OF AGREEMENT

Article 8. DISPUTE RESOLUTION

Article 9. CONTRACTOR PERSONNEL MANAGEMENT

Article 10. GOVERNING LAWS AND REGULATIONS

Section 10.01 Law and regulations governing administration of the Agreement  
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Article 11. SERVICE LEVELS AND PERFORMANCE MEASUREMENT

Section 11.01 Performance Measurement

Article 12. AMENDMENTS, MODIFICATIONS, AND CHANGE ORDERS

Section 12.01 Expectations and Understandings 

Section 12.02 Amendments and Modifications

Section 12.03 Business Plan for Change Orders and Amendments
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Article 13. AUDIT AND FINANCIAL COMPLIANCE

Section 13.01 Audits

Article 14. REMEDIES AND DISPUTES

Section 14.01 Understanding and expectation of the Parties 

Section 14.02 Contractor’s agreement and acceptance of HHSC objectives. 



HHSC CONTRACT 52900-5-2000136462

10 13

Article 15. REPRESENTATIONS AND WARRANTIES

Section 15.01 Authorization 

Section 15.02 Ability to Perform

Section 15.03 Workmanship and Performance 

Section 15.04 Compliance with Agreement

Section 15.05 Intellectual Property

Section 15.06 Warranty of Deliverables

Section 15.07 Manufacturers’ Warranties

Article 16. LIABILITY

Section 16.01 Limitation of Liability
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Section 16.02 Duty To Mitigate

Article 17. CERTIFICATIONS

Section 17.01 Child Support Obligations  

Section 17.02 Financial Participation 

Section 17.03 Debarment and Suspension 

Section 17.04 Hurricane Relief

Section 17.05 Civil Rights
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Section 17.06 Environmental Protection  

Article 18. MISCELLANEOUS PROVISIONS

Section 18.01 Prohibition Against Performance Outside the United States

.

Section 18.02 Cooperation and Consent

Section 18.03 No Third Party Beneficiaries

Section 18.04 Neutral Construction




