Health and Human Form 3254
Services Commission November 2018-E

Community Services Contract - Provider Agreement

Name of Legal Entity (the “Contractor”)
| X-Tra Health Care Services Inc,

Doing Business As {(d/b/a) Nama, If applicable

Email Address of Contractor's Signature Authority Area Code and Telephone No.
xtrahealthcaresservices@yahoo com 214-388-0200

Physical Address of Legal Entity (Street, City, State, ZIP Code)
11884 GreenVille Ave. Ste. 107A, Dallas, Tx 75243

Taxpayer ID. No. (EIN or SSN) National Provider Idantifier (NP!) or Atyplcal Provider identiflor (API)
1588800320

26-3355609

Contract Effective Date (the "Begin Date") Contract Termination Date (the "End Date™)

08/01/2019 01/31/2022

Contract Type

Primary Home Care/Family Care/Community Attendant Services

Contract zo\..\\u\.m @QWW\\\N» y, g NQQU .N% .@QR.\N\\ — /302 =)

Service Area(s} (Region, Catchment Area or Walver Contract Area)

’E: 3

Service Codes
17,17C. 17D

Component Cade (HCS, TxHmL, CDS-HCS and CDS-TxHmL only) | B
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That a non-preferred code represenis a siluation whera the Contractor did not provide or document the services as required by HHSC.
HHSC will include the Contractor’s use of non-preferred codes when datermining the Contractar’s compliance with EVV requirements. The
use of non-preferred codes will lower the Coniractor's compliance score and may subject the Contractor to an assessment of liquidated
damages by HHSC,

HHSC will conduct quarterly EVV compliance reviews 1o determine if Contractor has provided and documented services described in 40
TAC Chapter 88 In accordance with HHSC's requirements. The EVV requirements include those elements identified under 40 TAC Chapter
68. These reviews will be based an Contractor's performance for the perlod reviewed.
4. For provisional contracts with a contract begin date after June 1, 20185, the Contractor will be subject to EVV compliance reviews for
services provided beginning with the 1! day of the 4™ calendar month after the Contract begin date.
2. For provisional cantracts with a begin date on or before June 1, 2015, and for all standard contracts, the Conlractor will be subject to
EVV compliance reviews for services provided after August 31, 2015,
3. For contracts included in any future expansion of EVV requirements to cover additional services, the Contracior will be subject to
EVV compliance reviews for the additional services beginning the 1% day of the 4™ calendar month following the effective date of the
expansion of EVV requirements to cover additional services.

That if the Contraclor recelves a quartery compliance scora of less than 90 percent the Contractor shall be in non-compliance with EVV
raquirements and subject to an assessment of liquidated damages, HHSC may assess a liquidated damage against the Contractor based
on the degres of non-compliance in an amount ranging from $10.00 to $500.00 for each calendar day HHSC datermines the Contractor is
not In compliance with EVV requirements.

That a liquidated damage assessment against the Coniractor by HHSC constitutes a reasonable estimate of HHSC's loss and damage due
to the Contractor’s failure to comply with EVV requirements and such an assessment Is not a penally

That the Contractor may request an informal review if the Contractor can demonstrate that an assessment of liquidated damages resulted
from a quanery compllance score based on a failure of the EVV system. The informal review request must:

1. ba sentin the form of a letter;

2. dascribe the specific EVV system failure{s) that prevented the Contractor from complying with the required performance standard;

3. include all documentalion that supporis the Contractor's position; and

4. be recaived by HHSC within 10 calendar days after the Contractor’s receipt of HHSC's written quarterly compliance review findings.
A raquest for an informal review that does not meet the above requirements will not be granted. The use of the informal review process
does not limit Contractor's ability to reguest a hearing, as provided for in Section iV of this Contract.
That if Contractor must use Equipment provided by HHSC or by a third party, the Equipment must be returned in good condition when the
Equipment is no longer needed. Contractor must not placa any marks or any other identifying information on the Equipment, and may not
alter information on the Equipment including logos and serial numbers. If the Equipment is lost, stolen, marked, altered or damaged by
Contractor, Contractor may be required to pay the replacement cost for each pieca of Equipment that is lost, stolen, marked or damaged.
Replacement cosls for lost, stolen, marked or damaged Equipment may be assessed periodically for administrative convenience purposes.

If Contractor recovers previously lost or stolen Equipment for which Cantractor paid the replacement cost in the prior 12 months,
Contractor may return the Equipment and be reimbursed for the replacement costs, provided the Equipment is retumed in good condition
as specified In Paragraph | above.

The assessment of a liquidated damage against the Contractor does not limit HHSC's abllity to take other action based on the Contractor's
non-compliance with EVV requirements, 'ncluding the sanctions set forth in Sectian [l of this Contract.

Updating HHSC

A. To disclose information on ownership and control, information related to business transactions and information on persons convicted of

crimes In accordance with 42 CFR, Part 455, Subpart B, and lo submlt updated ownership and control disclosuras within 10 business days
of a change in ownership or control Interest and at any time within 35 business days of a written request by HHSC or the U.S. Department
of Health and Human Services ("HHS").

To keep s application for participation in the contracted program current by infarming HHSC in writing of:

1. achange of ownership or a change in the Contract’s legal entity that directly or indirectly changes ihe legal entity responsible for
fulfilling this Cantract at least 60 calendar days prior to the date of the change;

2. achange in the name of the person authorized to negotiate, execute, amend or terminate this Contract on behalf of the Contractor
within 30 calendar days of the date of the change; and

3. achange in the name, telephone number, fax number or e-mail address of the Cantractor's contact person or the name of the
Cantractor, if the change is not a change in the Contractor’s legal entily, within 14 calendar days of the date of the change.

To keep its contractor certifications current by informing HHSC in writing within 3 business days afier the Contractor leams that any of the
cerlifications were erroneous when submitted and within 3 business days aftar a change that causes the cerifications to become erroneous
by reason of changed circumstances.
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To screen its employess and conlractors to determing If they have been excluded from Medicare, Medicaid or any federal or state health
care program. Tha Contraclor agrees to search monthly the HHS-Office of Inspector General ("0IG”) and Health and Human Services
Commission Office of Inspector General {*"HHSC-CIG") List of Excluded Individuals/Entities ("LEIE") websites to capture exclusions and
reinstatements thait have occurrad since the last search and to immediately report to HHSC-0IG any exclusion information the
Contractor discovers. Exclusionary searches for prospective employees and contractors shall be parformed prior ta employment or
contracting.

That no Medicaid payments can ba made for any items or services directed or prescribed by a physician or other authorized person who is
excluded from Medicare, Medicald or any faederal or siate health care program when the individual or entity fumishing the items or sarvices
either knew or should have known of the exclusion. This prohibition applies even when the Medicaid payment itself is made lo another
contractor, practitioner or supplier who s not excluded.

That this contract is subject to all stala and federal laws and regulations relating to fraud and abuse in health care and the Medicaid
program. As raquirad by 42 C.F.R. §431.107, the Contractor agreas to keep any and all records necessary to disclose the extent of
sarvices the Coniractor fumishes to individuals in the Medicaid pregram and any information relating to payments claimed by the
Contractor for furnishing Medicaid services. On requast, the Contractor also agrees o furnish HHSC, AG-MFCU, or HHS any information
maintained under 42 C.F.R. §431.107(b). The Contractor will furnish coples of this Information free of charge.

Sanclions

A

B.

That HHSC may apply, at Its discretion, sanctions if the Contraciar fails to comply with any provision of the Contract, Including:

1. recouping overpayments;

2. suspending ihe Contractor's payments; and

3. initiating termination of the Contract.
That payments to the Contractor under this Contract may be withtield during the pendency of a hearing on the termination of this Contract
until a final dacision is issued and all appeals are exhausted. HHSC shall pay the withheld payments and resume conlract payments if the
final dacislon is favorable to the Contractor.

C. That in accordance with 42 C.F.R. §455.23, HHSC shall suspend all Medicald payments to the Contraclor upon notification by HHSC-OIG

that a credible allegation of fraud under the Medicald program Is pending against the Contractor, unless HHSC has good cause not to
suspend the payments or {o suspend the payments only In part.

Information and Breach Notification

A. As part of its contract with HHSC Contractor may receive or creale sensitive parsonal information, as section 521.002 of the Business and

B.

C.

Commerce Code defines that phrase. Contractor must use appropriate safeguards ta protect this sensitive personal information. These
safeguards must include maintaining the sensitive personal information in a form that is unusable, unreadable, or indecipherable to
unauthorized persons. Contractor may consult the "Guidance to Render Unsecured Protected Health Information Unusable, Unreadable,
or Indecipherable to Unautharized Individuals” issued by the U S, Department of Health and Human Services lo determine ways to meet
this standard.

Cantractor must notify HHSC of any confirmed or suspected unautharized acquisition, access, use or disclosura of sensitive personal
information related to this Contract, including any breach of systern security, a3 section 521.053 of the Business and Commerca Code
defines that phrase. Contracior must submit a written report to HHSC as soon as possible but no later than 106 business days afler
discovering the unautharized acquisition, access, use or disclosure. The written report must identify each individual whose sensitive
personal informalion has been or Is reasonably belleved to have beaen compromised.

Cantractor must either disclose the unauthorized acquisition, access, use or disclosure lo each individual whose sensitive personal
information has been or is reasonably believed 1o have been compromised or pay the expenses associated with HHSC doing the
disclosure if:
1. Contractor experiences a breach of system security involving information awned by HHSC for which disclosure or notification is
raquired under section 521.053 of the Business and Commerce Code, of
2. Conlractor experences a breach of unsecured protected health informalion, as 45 C.F.R. §164.402 defines that phrase, and HHSC
becomes responsible for doing the notification required by 45 C.F.R. §164.404.

HHSC may, at its discretian, walve Contractor's payment of expenses assoclated with HHSC doing the disclosure.

To comply with Texas Health and Safety Code, §85.113 and §85.115 concerning workplace and confidentiality guidelines for persons with
AIDS or HIV.

To comply with applicable provislons of the Clean Air Act (42 U.S.C. §7401-7671q) and the Federal Water Pollution Control Act (33 Us.c
§1251-1387), if funding for the Contract exceeds $100,000.

. That in accordance with §2155.4441, Texas Government Code, the Contractor shall, In performing any service under this Contract,

purchase products and maferials produced in Texas when they are available al 2 comparable prica and In 2 comparable period of lime to
products and materials produced outside of Texas.












