Health and Human Form 3254
Servicas Commission November 2018-E

Community Services Contract - Provider Agreement

Name of Legal Entity {the “Contractor™)
Provider Care at Home, LLC

Doing Business As (d/b/a) Name, if applicable
Provider Care at Home

Emaii Address of Contractor's Signature Authority Area Code and Telephone No,
shane@providercareathome.com 210-850-7592

Physical Address of Legal Entity (Street, City, State, ZIP Code)
1714 FortView Road, Suite 106E Austin, TX 78704

Taxpayer 1D. No. (EIN or SSNj National Provider identifier (NPI) or Atypical Provider identifier (AP])
1538665211

82-2595535

Contract Effective Date (the "Begin Date™) Contract Termination Date (the "End Date”)

08/01/2019 01/31/2022

Contract Type

PHC/FCICAS

Contract No.
HHS000004900580, Provider # 001030234

Service Area(s) (Region, Catchment Area or Waiver Contract Area}
Region 7

Service Codes
17, 17C, 170

Component Code (HCS, TxHmk, COS-HCS and CDS-TxHmL only)
n/a
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aalth and Humen Bervices Commission {"HHEC and the Contractor named in Seciion ! (HHSC and Contractor, collectively, the

oty Services Conbeot < Provider Agresment {the “Contrast”) for the provision of

fer e Contract type spetified In Seclion t for he consicerstions sel forth hareln. The Contract egln date specified in Section |
8 not valid untll this Confract is signed by both porties,

ik

The Contractor hersby sgress:

A, Toprovide gl sewvices in e Contract Type and inthe Servics Ares, specified in Section 1 of this Contrad,

B. Tocomply with all spplicable federal and Texas siate stalules and g, inchuding the ollowing:

Title 42, Code of Fedaral Regulations (OFFD, Chapler IV

THe 48 CPR Part 45

Tl 40, Toxas Admisisirative Coda {TALY Part 4

Texas Human Resources Code, Title 2, Chapter 32:

Taxas Human Resources Code, Title 8, Chapler 102;

Texas Heallh ang Safely Cote, Thie 4, Uhaptors 250 and 283 s
Tile 1TAC, Part 18, Chagter 3855,

O Tocomply with the foliowing docurmsnts promuinaied by HEEC:

1 applicable provider manusls o handbonks:
2. espplicable blling guidelines, and
3. applicable provider communications, including provider letters, Information letlars and policy darifications,

5

NG N

To comply with apolicable Tederdl 50d Tones laws and rides fegarding confidentislity of Infurmstion reganiing sn individual, This provigion
shall not be construed as Imiting HHSC's acoess to an individual's records or other information relating o the individual:

Elschronic Visit Verifios

A To ensure:

1. the BVY system is used o verify the provision of services governed under 40 TAC, Chapler 85

2. only aulhorizes pursony sgoess the Conltaciors B account:

3. &l data slemends requived by HHEC are uplosadad or anterad ints ths BVy system completely and stcurately and Ing ey
mannern

4. thet sach time services governed by 40 TAC Chapter 68 are delivered to an individual, the Contratiors attendant uses the EVY
system to verlly when aid whisre servios delivery Dedins and whsn and where servies delivery s completed Ina manner presoribed
By MHEG

P A N v

5. service delivery documentation is immediately available for review by HHSC when requested; and

5

aguipment ("Equipment’} provided to Contractor by HHSC orby 8 third nany, ¥ avplicable, Is returmed in gond condiiion,

s

B.. That i the Contracior determines an electronic record in the EVV system needs to be adiusted, the Confractor will make the adjustment in
the EVV system dsing codes or other identifiers Coodes”) presoribed by HHSC that ientiy rensons Tor the @ﬁf’gaﬁim@a The recuired cotes
are desionaled by RHEC a8 either preferred of non-prefarad, Each fime the Contractor adiusts an slechonic recort i the BVY sysiam,
the Conbracior must anter e apolicable oodes,

e

That s.preferred code represents a situgtion where the Contracior provided and documented the z@%m%%@ a8 reguired by HHEBC, %%Si: will
perform quarlerty assessments of e Conbractors compliance wWith BV reoubaments. Preferred codes %;sf%%% ba used wé’“i% fié%@mﬁ;f@g e
Conbraaor’s compliance score, HHESC will rack the Contraciors wse of preferred vodes and FHHSC, g@ m%%g@&i@m%{@%gg %éfﬁﬁ%%@@%
risuse of prefarfed coded; HHBC way require the Conlractor o wse an HHSCapproved siermative sarvics delivery vernification methiod
and the Contractor's compliance soore may be negatively affactad,
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:??‘zé%‘% S e jgfﬁ%s@é Lote reprasents 2 simtion where the Contrasior did ned provide or document the services as required by HMEG,
HHBC will é&éi%ﬁiﬁ% i%iz& %{}5’%%@@5& usa ofnorepreterred codes whsn delemining the Confraclor’s compliance with BYY repidiremenis, The
wge of norepreferred codes will lowst the Coniraciors sompliancs store and may sublest the Conlractor 1o a5 assesemont of liuidated
darnaget by MHED,

%»;;—%g;:* will sonduct quarterly EVY compiiance reviews to determine if Contracttr has provided and documentad serdoss dasoribed 40
TAC Chapler 88 in accordance with HHSC's requitements. The EVV requirements inclide those elements identified under 40 TAL Chopler
88, YThese reviews will be Based on Sonbaciors performancs for the parod reviewed, }
1. Forprovisionsl condracts with & contract bedin date alter June 12015, the Contractor will be sublec b BV compdiance raviews S
sarvices provided beglnning withithe 42 day of the 4% calendar month sfter the Contract begin date.
. ?Qs‘ provisions! conlracis with & bégin date on or befors June 1, 2015, and for all standerd oondracts, the Condracior will be sublect to
EVV compliancs reviews for sérdines provided afier Avgust 31, 2098 “
3. Forcontracts inciuded In sny future expansion of EVY requirements fo cover sddiionsl services, the Contracior will be sublsctio
EVV caompliance reviews for the additional services Beginning the 19 day of the 4% calendsr month following the effective date of the
expansion of EVY requirements to cover additional services.

2

That i the Conranior raceives o quarterly compliance score of less than 90 percent the Contractor shall be in non-compiance with Eyy
taguirements and sublect 1o 50 sssessment of liquidated damages. HHSC may sssess a liquidated damags sgsinst the Conlracior based
o e Cegred of nonsoompiiance In o armount ranging frovn B10.00 0 $500.00 for sach calendar day HHSU determines the Contracior s
notin compliance with EVY requiremenis.

That s §§£}%§§§§i§%ﬁ {f&%&g& assessmant against the Conlracior by HHSC sonstitules @ rassonshis selimate 6f HHSOS loss and darnage due
tothe Conlraslon's fallure to conply with BV requireniants gnd such anassesiment s not o paraily

That the Contration may requsst an nformsl review # the Contractar can demansirate hal an sssessraent of louidated damages resuited
fram B quarierly compliance soore hased on s Baflure o e BV System. The informal review raquest mush

T besentinthe fonm of 5 istler

2. describe the spacific EVY system fallure(s) that prevented the Contractor from semplving with the réauired perfdanancs siandant

3. Intlude all documentation that supports the Contracior's position: znd ;

4. berecaived by HHSC within 10 calendar days after the Contractor's receipt of HHEC's writlen quarterly compliance review finddings,
A rotuest Tor an informal review that does notmest the shove requltsments will ool be granded. The use of the informal revies motess
does not limit Contractor's abllity o request s hearing, as provided for in Seclion W sl this Conbact,
That if Contracior must use Equipment provided by HHSC o by aihird oarty, the Eaulbmentmust be retumed In good condiion when the
Eguipment s no langer needed, Contracior must not place any marks or any stheridentifing information on the Eoulpment and may nat
ier information on the BEquipient indluding logot andl serial nuimoers. ithe Equinment i loat, siglen, marked, altersd or damaged by
Gentracior, Contracior may be required to pay the replacement cost for sach piece of Equipment that i lost, siolen. marked or demisged,
Heplacement costs for lost, siclen, marked or damaasd Equioment may be aasessed periogically for adminisbrative convenience ButpoRes,
f Contractor recovers proviously 108t of stolan Equipment for which Contractor nald the reslacement cost in the prioe 12 manihe:
Condractor may ratum e Bauloment and be reimbursal for e replocement cosls, provided the Bouloment is mtignsd in aood sondiion
es spevited i Parsgmoh | shovs,

The agsessment of o llouidated domese sosinstl he Contfatior doss nét imi HHSCs aiily o take gther aolion based on the Coniraoiors
ronecomoliiunce with EVY requirements, Including the sancions set forth i Baction 11l of s Conbract

To distiose ormation on ownership and contiod, iormetion relaied 1o business ransactions snd nformation oo persons convicted of
crimes in accordanue with 42 CFR, Parl 455, Subpart B, and 1o submit updated swnership and control disclosures within 10 business days
of s changs in ownership or control inferest and at any tme within 35 business davs of a wiillen request by HHBO o the UE, Departmant
of Health and Human Services (FHHE",

To keep His application for participation In the contracted program curreit by Informing HHEC in writing of

1. achange of ownership or a change in the Conlract’s legal entity that directly or indirectly changes the fegal entity responsible for
fuliliing this Conlract ol leest 80 calendar dave prios o the dole o e changes
2. achange in the name of the person authorized to negoliate, execule, amend o terminate this Confract on behalf of the Corfracior
within 30 calendar davs of the date of the change, and
& achengs inthe name, elsphone number, Sk number of e-tall address of the Contraciors condadt person o 1he name of e
Contractor I e change s nota changein the Conbradior's legal entity, within 14 caisndar deve of the date of ihe channe,
To keep s contractor certifications current by informing HHSC in willing witlin 3 business davs after the Contracior lesms thateny of he
ceifications were gronsous when submilted and within 3 business davs stler 5 change that couses the cenificelibng 1o hecoms enniecus
by regson of changed crounstances,
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1. Hihe Contractor s for bankruptoy within 14 calendar days after Hling:

2, ¥ a controliing parson, a8 that tarm ls defined In 40 TAL §49.902, Is convicted of an offense fisted i 40 TAG SAG 208 within 3
blsiness dave alter e contractor o conlioiing person becomes aware of the conviclion:

3 Hihe fii)é?i;%%’&@’%%f’ o @ soriroling person is axcludad om paricipationin Madicare, Magicald or sy faderal or state heaiih core
prograntin accordancs with §81128, 11284, 1138, 1188, or 1842(112) of the Social Sscurity Act, within 3 businese cuys alter the
Contracior or condroliing person becomes aware of the srolusion and

4. e Contractor s notified by HHSC that ts snroliment spplication has been denied o abated within 3 business davs aller the
notifieation date.

Tormooept HHEC s reimbursement rates as payment in Bl for e services specified In this Dontract fn the persons for whoma baviment is
recaived, and 1o make no additional charge fo the individusl, any mambar of his or her family or to s oiher sowrss for any
supplementation for sueh services unless specfioally siowed by HHSC russ.

To submit clalms for payment in accordance with HHEE Slalme Admiristrator billing guidelines aonlicable o the services under tha
Condract

That except as may be specifically authorized by HHSC in wiiting, i Contracior is required 1o use an HHSCapprved EVY aysiem,
Contraclor must ensure that claims for services are supporied by servics delivery racords that have besn verified by the Contractor and
fully documented i an HHBCdpprived BVV sysiof before being submilted for payment.

That HHSC may make proper adiustments 1o the Contracior's payments from month to month 1o compensate for prior ovaroEyments,
underpayments o payments not made in accordance with the feguiremenis of this Conbract. The Contiscior further agrecs HHBD ey
withiold Contradio’s payimsnls, nwhols orin part, because of diffsrences fom whlever causs untll such diferenies are rerolved,

That the Contracior Is responsible for payment of any valid audit excaptions found by HEBO HMHS o the Texas Altorney Benerals
Medicald Fraud Control Unit CAG-MFCUY.

Thatin scoordance with 84020551, Taxss Govereent Cods, and unless otherwise prohibited by any other law, any payments dus fo the
Gonlractor under this Contract will be first spplied toward aty debl or back taxes the Conbractor owes the slate of Texas. Payments will be
2o apblied Until such debis and back e wre paid i il

Provislons goverting slef and subianiracions

To require any subcontracior 1o executs documents that binds the subcontracior 1o comnly with the Srovisions of this Contiact
Subconiracior means an individual o entity o which the Contractor has contracted with or Seisgaled some of e managemen unslione or
responsibiiies of providing o or oo ol the seriices reguired of e Cdsdracior under s Conlract

Thatit s responsivle by he behavior of U8 515% and soboontracton So sreive 4 vicienve-res conractual retalionshin, The Conbractor
undersiands tatany ramarks, gebtifes or pollons lowerd HEED smployess, volunleers or cllents that cany et implied threat of any Kind,
avan i inlended o pe In ot Wil Be ks senn sy sl ey iead o corrective actons urklo and Incliudin ferninaling s coniacior,

&

Tocomply wih the regubemenio i the immigration Relors and Contedd Aot of 1998 tedarding sroioyment varfication and selention of
verfication forms for an individual hired on or afler November 6, 1988 who wil parform any labir or serdoes under Bis Conlract

.

To ooty and ensure thal 1 uillizes aed Wil continue o ulie, for the term of e Contract et B Department of Homsland
Sacurity's e-Verily system 1o determine the eligibilty of

1. ail persons employed during the Contract terin to perform duties within Texas: and
20 =l persons Unoiuding subsontiacionsy
That representalives of HHSC, AG-MFCU and HHS may conduct interviews of Confractor personnel, subcontracion snd Welr persomngl,
witnesaes, and clents without s Conbaciors represeniative present unless the parson nandewes voluniarily requasis thel the
mmpreseniative be present. The Conlracion must nol coarce 1S perstnriel, subconiractons and thek personnel, witnesses, ordisnts to
Becepl representalion by the Contracior; and the Conlracior atraes et ro retalistion will cocie o 5 porson who {ﬁ%ﬁi@@giﬁ}g Contracior's
offar of represantation. Nothing In the Contract limits & person's right 16 counsel of his or her choles. Requests for %ﬁ%&ﬁj%@%@ sre tobe
compiied with in the form and the manner requested. The Conlractor must ensurs by contract or other means that ils pefsonnel and
subsontraciors codperale fully In any nvestigalion conductad by represantatives of HHSC, AGMECL snd HHS,
That I is a Home and Community Support Services agenty UHOSSAY, the Contracior will hire Personsl Assisiance Sarvicss gmg‘i o
Cormunily Support Barvices providers chosen by the client or the cllent’s legally sulhorizad reprssentative, i reguestod, srd provided the
individuslwio will provids the services:
1. mess minknum qualiications fof the servics:
Z. lswiiingto be srmploved 8¢ an attendant by the Contradtor s o
3. is willing, and determined corpetent by the Conlracior, to deliver the servica(s) according fo the dlient's Individual service pian.
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. “??g ?§@;§%§§ﬁ s sloounting records in soon rdancs with generally seoapted avtounting principles (GAAPY, GAAP ars ssiabished by the
Financlal Accounting Standards Board ('FASE"). 1

T relain in e form o whish i was crested:

b2

%

b Arecord developed and maintained In acoordance with 40 TAC 549,306 untll the latest of the following:
8. seven years afterthe Uonfracior subrits 3 clalm for e servics shot whieh e racord rolates;

b seven yoars afteralt lasues thal arise from any litigation, dalm, neoistion, suds, ohen records request, adminisirative review, o
olrer aclion Invaling Hie rocord are resolved: o

& the individual abolt whiom He record relates basomas 34 vears of age; and

this Confract and any condract soficitation documents urtil the iglestof the liowing,

seven yeurs alfer this Conlract expires or Is otherwise lerminaied or

stven years after all lssups hat arkes Trom sy lgation, daem, negobstion, audit, open records veguest, adminisrative ravisw, or

oihar solioninvolving 1his Contract are resolved, or the date on which the Individus for whom tha repords relate becomes 21
yearof aum

o

&,
e

0 Hihis ContadtUermingles, fo provide HMSC the following information
1. thelooalion of records retaled 1o this Contraeh and
4. the name, addrees, Blephons number and erall atddisss of & parson BHSC may conlact to srrangs socess o the records,
Civil Rights Clause
A The Contractor agrees to comply with state and federal snti-discrimination laws, wluding without imitation
1. Title Vi of the Civil Rights Act of 1984 (42 U.S.C. 520004 et seq.);
Section 504 of the Rehabilitation Act of 1873 (20 U.8.C. 8784
Amaricans with Disabliles Act ol 1800 2 B .81 2100 ot sod
Age Dlsyiination Aol 1878 M2 LB O ggsintainTy
Tile X of the Education Amendments of 1872 (20 U.5.C §81881.1688)
Food and MNutrition Acl of 2008 (705062041 sthens and
. HHSC adminsiative tles, g sel forthiin the Tewas Adminisiiative Codde, to the axlent sppficeble o this Agreerent,
The Contraclor agrees 1o comply with sl amendments to the above-referenced laws, and il related reculations. These laws provige i part
that no persons in the United States may, on the grounds of race, color, national origin. sex, age, disability, political beliets, or religion, be
subiacies o discimination

i

5

Py

R R B TS

The Contracksr furiher aoress

1. comply with Tile Vi of the Civil Bights Act of 1984, and iis Implementing regulations at 45 CER, Part 80 or 7C.F R Parl 15, wiich
profibits conliacior Toin adonting and Implementing policles and Drotedures tat sxeludes or i cliont’ purticination in programs
and benaiile. on e basls of natitnal oroin Ol gl lews reouire soniaaciors 1o provids slisrmative metheds B gnsuning socess
to servines for applicants sod feciplants who are not fluant in Engilah. Contrdcior sorses o ke ressonable sleps W provide
services and information, both orally and In wiiting and electronically, in appropriate Ianguages other than English:

2. postapplicabls civil rights posiers in areas open to the public informing clients of their civil rights and including contact information
for PIMECS Civil Fliohis Offibe, The bosiers we availabis onohe HHS welalte 2t it e dleras aovisboubihelvoundolitsini
dahisaice/olvildabls postors:
comply with Executive Drders 10279 and 10558, and their implermenting metuistions 5146 CF R, Part 87 or 7 CF B Part8. These
provide In partinet any croanization tal perlitipales b progrems funded by ibe ULS. Deoariment of Aufieuliure CUSDA Y or HHE
shall not discriminale ageinst a prodram bengliciany on the basis ol religion or religious beliel. Contractor must provics witten
nolice to bensliciaries of el righte:

4. upon reglest, provide HHBCs Civil Rights Office with copies of ol of the Conbractors oivil fighls poliviss and prosedurss; and

%‘;@?

polify HHEC Clvil Righis Offics of any ol dighis commplainds racelved relating 1o its performancs under s Adreement, This rolios
must be deliversd no more Bhan 10 calendar dave sller reosint of 2 complaind. This notice must be diresciea i
vl Rights e
Hagith and Muran Servines Comimnission
TOTVW. B Blreal Mgl Codln WZ0E
Austin, Texas 78781
Telophone Toll Free! BBB-308:6302
Telephone (51214884318
TIY TollbFren (BI7Y 6327332
Fan: (B12) 430-5885
5, That i the Conlracior 18 schaniiable or ith-based Contractor under s Contrach, Bmust appiee all residents of the following: "Meither
HMEOs seleclion of 8 charlable Or leithv-based conlrastor nor the sxpendiivrs of Runds under e Contracl is a0 endosenei of e
Confraciods charilable or relinious chavacler, practices orexipressions. No soniracior may disoriminate against yvou on the bagls of
refision, o refigious belief or vour relusal io sctively particingle In o religious practics. U vou oblect 1o a parficular Convraclyr b@ﬁ%ijiﬁ% of
it religious chivacter, you may renuest a different conlbractor. you beliave that vou bave been distriminated againgt, please distuss
the compleint with vour conlractor o natily vour eporpriate case mansger”
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Fr Prevention

A To screen lis employees and contracions to deferming hey have Boen srcluded form Medicare, Madinald or any Todarsl of slate heatn
care program, The Contractor agrees to search moninly the HMS-Ofine of Insoecinr Gongral {"0IG" and Health and Humen Services
Cornmibssion Office of nspacior Genars (HESCOICY Listof BExclutied Individiaisiitities ("LEIE") websites o caplire exclusions ang
reinstatements that have ocourred since the last search and 1o inmedistely rapon 1o HHEGOIG ’§’3§,§ sxciusion information the ‘
ijgiimi&r discovers, Exclusionary saaribiss for prospeciive emplovess snd sontracion shell ba performed privt o employinent o
contracting. ’ :

B, Thatno %@émzé paEymants can he made for any tems of seivices disecisd or presuribed by a physician or other authorized person who is
snciudsd from Madicare, Mediosld or ary federal or stats Heaith care programewnen the individua! or sntiy furnishing the fams o servicss
slthar knew or should have known of Bhe seclusion. This brohibition applies even when the Medicaid payment Bself is made 1o aholher
contractor, practiioner or supplier who is not excluded, '

S, Thatthis confractis sublect o afl state and federal laws and regulations relating to fraud and abuse In haslth cars and the Medicald
program. As required by 42 CF R 8491107, the Contracior agrees (o keep any and sl rectnds nacessary 1o distioss the axint of
sarvives the Contracior Tirnishes 1o ndividuals I this Medicaid progran and any information relating (o payments claimed by the
Conlfachy for funishing Medicald services. On reguest, the Contractie aleo sorees o furidh HMEC &%&ﬁ?iz& of HHS any Information
maintained under 42 CF R.§431.107(b). The Contractor wilturnish coples of this informaion free of charge.

shons

A Thet HHSC may apply, st iis discrstion, sanctions i the Contractor fally (o conply wilty sy provision of the Contrart, nciuding:
1. recoubing overfaviieniy
2. suspending the Contractor’s payments: and
3. inillaling terminalion of the Contras
B, That payments to the Contracior unider this Condract may be withheld during the pendency of a hearing on the termination of this Contract
until & final decision is issued and all aopeals are exhausted. HHSC shal pay 1he withheld payments and resume contract payments if the
final declsion s Tavorabie o e Contracine,

o That in aocordance with 42 C.F.R, 8455 23, HHEC shall suspend &l Medicaid payments o the Contractor upon noliicalion by HHSC0In
ihal o cradibie allagation of fraud under the Masieais program is pending against the Contracior, unless HHEC has good cause not to
suspand the payments or to suspend the payments iy in part

Handling Sensilive Personal Information and Breach Notification

Ao Aspario s conbact with BESD Conlractor may recelve or cieale sensilive personal information, as secion 521.002 of the Business ang
Comimerce Coda defiren that ohrase Oonbachor must ne approsdate safeguinds (o prolect this sensitive porsonal information: Thase
safeguards mustinchids malntaining the sensitive parsonal information in 2 form that iz Urusable wnrsadable, of ndecisherabin s
unauthorized persons. Contracior may consult the “Guidancs to Render Unsecured Protected Health Information Unusable Unreadabls,
or indedigherable o Uruthored ndividh s neosd by e LS, Depadment of Hoalth snd Munen Sarvices 1o determine ways o mest
his slandard

B. Contractor must nolify HHSC of any confismed or suspected unauthorizad aoaulsiion, docess, use of disciosure of sensitive parsonal
information related to this Contract, Including any bresch of system Becirity g section 821053 of the Businsss and Corpmaros Code
defines that phrese. Contractor sust submit o wrillen renert fo HHSO o8 soshse possible but neviater than 10 buslhess dave oller
digeovering the unauthorized acoulsition, arcess. sue or distivsure, The written reporimust Wentify sach Individual whoss sensite
personalinformation has been O s reasonably belisvad 5 have basn compromised,

O

Contrattor must either disdlose e unauthorized scalulsition, aocess, use or disclosurs 1o sach Individus! whose sensitive parsong!
infarration has been or Is reasonably belleved o Have been compromised o pay the sxpenses associsted with HHOE dolng the
disclogure it
1. Contraclor experisnces a breach of system securily Invelving information owned by MHEC oy which disclosure or notiication i
regulred under section 821,085 61 18 Businees &ns Comimerce Codas or
2. Contraclw sietiances e brench of trsecired orotevied health nformation, pa 45 C.ER, 2104407 defines thal plvase; argd HHED

becomes responsible oy doing the nolificalion requipd by 45 C.E R 8184404

HHSO may, ot s disdrelion, walve Conlraciors paymeit of exvenshs asshoistend with HMHSD doing the disclosure,

Mincellansous Hoodremerds

A, To comply with Texas Health and Safety Code, §85.113 and §85.115 concering workplacs and confidentiality guidelines for parsong with
ANE or FiY,

8, Tocomply with spplicable provisions of the Cldan Alr Act 442 U 8.0 87401768714) and the Fadedal Water Pallution Dontral Act {33 U580
SI201LRETL T tnding Tor the Contragl siends 5100000,

G, Thatln accordance with §2185.4444, Texss Government Code, the Contractor shall, in performing any service under this i{;ﬁirm‘éi
purchase products and malerials produced in Texas when they are available uf 3 comparable price and In a comparable period of time o
products aod matedsls troduced puiside of Teuas,
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Yo make a good fBith offon o yilize istordoally underutiized husinesses {"HUBs") when subcontracting, Some methads for locating Hilss
include using searchable HURB databases at the Texas Complrollsr of Public Acoounts’ welsite, Using websiles or other winoiviwomen
diraclory listings maintained by local chambers of commere, adverlisiig subcontrach work e lacal minorily publications or coactng MHSC
for sesistance In loeating avallable HUBS,

That BXC6pL as provided in the paragraphs below, the Contractor must not use HHSC's nams, the State of Texas or roter W HNEC or the
State égmﬁw or indirectly In any media release, public announcement, or sublic disciosurs selating lo this Cordract o it sublect matier
ncluding, but nol Timited 1o in any promational or markellog maledels sustomr ists o business presenialions {other than thogs
ﬁééﬁ’;é%@{% %z}}?‘%é»%é%& an adminisirative agency of the Siate of Texas, or & governmental agency or unit of another state or the Feders)
Lovemment),

The Contractor may publish st s soia wxpense, resulls of Conlraclor performance under this Confract with HHSCs prlor review sng
approval, which HHEC may exerciee at its sola diseretion. Any publication {written, visusl, or sound) will sckriowludge the support rereivied
from HHSG and any Federal agenty, 28 approprate. The Conlractor will provide HHESE wtisast s copies of such publication prior to public
relsase. The Contractor wil provide additional coples st e récusst of HMSD

The Contractor may Include infoimation concerning this Contract’s terms, sublect matter, and sstimated valus nany reportios

governmental body to whish the Convactor s required by law to report such information. The Contracior must not use HEEGs oo under
any aroumdlancss,

.

HHEC hereby sorses:

A

o

o

o

Topay the Contratior for sorvices provided under the Sontract tvoe speciiad in Sectinn Lot s Condract in smounts and undbr sonditians
determinad by HHSC as definad in this Contract, the applicable Cantractor manual, handbook, policy letler or program riles and slerwards
antd by peeordancs with applicabis laws and regulations for all eligible persons receiving such services under Tille XX and ar Title XX

Topay the Confracior within time limits s by HHEBC and by dcoordands with uipiebie v and regulations slter s proper claim o
payment is submitted and approved for payment in accordance with HHEC's Clalms Administrator billing guidelines.

Tosdiust payments fo the Confractor s compensats for prior oversavinent o underpayment,

To glve the Contracior ressonabls sotlee of any impending change in fls status a8 2 particioating Contractor, axvapt gl nothing n this
saction shall be sorsiied Catyy MESC e ght Tor failure o compiy with this Conbract or seguintions publlshed i s Tows Ragister o
taringle tis Conlract suspend paviments or lake any oliver ol remady svaliable 1o HMEC :
Tuprovide & hearlng, B acsordanos wWih TAC, Title 1. Part 18, Chaptar 357, Subchapter |, o the Contractor it the avant BHEO nposes
an adverse aclion on the Contractor under this Contract

To make avaliabls to the Contractor the spplicable Contractor manual and anychangss o thal manusl hat changs the requlrements for
patiicipaion

§ croanization that contracts with HHSC does not by confracting with HMGD bee the exemotion provided under Sention 700
oiihe il Righis Agi 42 U180 S2000E-1(a) regarding emplovment practices.

£

A religious or charitable organization is sligible 1o be & Conlraetor on the same basi awany olher piivals ongenizsiion. The Conracior
retaing its independence from state and local govermnments, including the Contracior's control over the definition, development, practice and
expression of fis charitable or refigious belinfs. Except as provided by federal law, HHSC shall notintsrrst this Contract 1o renuira &
charliable or relllous organizetion To aller its form of Inteena govemanes OF fermuve religious ard, one soriplive or othioy &gmi}st}éa )
Furthermore, if a religious or charitable organization segregates the govermment funds providied under ihils Contract, then only the financial
assislance provided by these funds will be sublect 1o audit However, nelther HHSD s selecion of 8 chantabis or faiih-based Contractor
nor the sxpendilure of funds under this Contract is an endorsement of the Contracinds chariiable or religious characier, practices or g
axpregsion. The purposs of this Conbract 16 the provision of communily services; no stale expenditures have as their shiective the funding
of sectarian worship, instruction or proselytization, snd no slate funds shall be expanded for thess ourposes,

Y,

HHEL and Contractor haraby sures:

A
8.

That in the event any provision of ihis Contract becomes unenforceable or void sl other provigions of this Conlract will rermais i effect,
That the Conlractor may not rangfer or sssion this Conbuct withaut the grprass prlorwritten sporovel o HEHEBO,
That this Contract may be assigned 1o 2 state agency oF agencies.
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That %%w%i«é{‘ may amend this Contract by written notice to the Cortractor. HHSE reservas the dght o amend this Confrant fhrough
%ﬁ%ﬁ%ﬁ%iﬁﬁ‘ ot g uniiaters! amendment sighed by an HHEC sorson with delegated signature authorily and provided Io the Contrach I Under
the following cvumsness:
1. o corect an obvious derical error i the Contract
2. toincorporate new of ravised fedaral or siats stalutes, rules o polidies;
3. 1o comply Wit s oount order or judarmeit and
4: o change the name of e Dontracier i order fo reflect thi Conbactors HBme s revorted by the Toxas Secrelary of Blatse,
That nothing ﬁg} ihis Contract or any dondoct by & représantative of HHBE reiating lo this Contract shall be construed as 5 waiver of the
siale’s sovareion immunity 1o sl

That neither party to this Contract waives its right to enforce a right under this Contract by failing 1o enfores or delaying e enforcement of

any other rght under Yis Contracs,
Thatihe Contracior lean Independernt contractor aid nitan smploves of HHSC for any purpose, The Contracior and HHED agree thal

1. HHSG %v%% s’;@ withhold or pay on behalf of the Contracior any sums for income tex, unemploymant insurancs, Social Secwity grany
{}%%z%; w;ééz%fmiﬁs% or makes avallable o e Contracior any of the banefils including workers' ompensation insurancs ooverags and
heailh and reliveriont banefits, alforded to HHSE empiovest: and

2. the Contracior must indemnily HHEC fom any liability, including attorneys fees and legal erpenses, incurred by HHEC with respect
o laing thal HESC shouid have boen withholding or making payments on behaf of the Contracior o providing benelis o the
Lontracior's emplovess.

That nothing in this Conlract is intended 1o cresie a jpint venlure, a partnership or & principabagent relationship.

That the Contracior assigns to HHSC ol dlaims for oveteharges associated with tis Contract ariehyg under the anthirust lows of the United
tates, 16 US.C 88 138, or the anti-trust laws of the state of Taxas, Tex. Bus. & Com, Code, §§ 15.01-.40.

That HHEC has suthonity 1o moniior and conduct Seeal and prograny comipliance raviews of the Conlracior sid s subcontractoris) o the
extent of services provided under the tarms of this Contract. The Coniractor will grant on-site access at reasonable timas fo all racords
relating o serviess poowided ang payments recelvad under the terms of ihls Contract to eiats ana fadersl guditing soencios vl personng
and ropreseniolives of HHSO ane S when it s deomed nevassary by such sances for purposss of Inspestion, wmoniloring, auditing or
evaluating Contractors performance under this Contract and compliance with applicable slote and federallaws, rulss and regulstions: the
applicable HHBU provider handbaok or manual and this Coran

That for Title 200 progrems, HHSC 58l by Form 2029, Information Worksheet - POS Contract. sel the rate o maximum simourd of fnds
or bollt available 16 be pald ' Coanvacior by HHEC. Fom 20005 ncormorated 158 and made part ol this Contract sl ls eifertive for the
g peiod steted on the Tore Form 2020 may be amended by HHSC as necessary o comply with siate and Tederal laws and regulations
of renewen by HHSO by sindy Boemn 5090 arg noorpoialug o and made par of bl Donirsot
Thatin compllance with 82262 003, Texas Government Cods:
1. the slate sudior miay conduct sl aiditor investigation of any entity raceiving Tonds Bory the wials dirsctly trddey the Conlacior
indirectly through a subcontract under the Condract
2. acoeptancs of linds direciy Unter B Conbact oF indrectly trough s subconiract under the Contrant acis us aboanlanne of the
auihorly of the state sudlbn under 1he direciion ol the legisialive audll commlties o nondust an audliar invastioation inconnaclion
with ihoes funde: arud :
8. unter the dreclion of the lsgletative Suddit Lommiltee, an erdity that s e aubloot of an sudii or investination by e state guditor
must provide the slate auditor with access 1o any nformation the stale audifor considers relevant o the nvesiinefion oraugit
That this Contract shall continus sublest o the avaliability of eppropriated funds or untll e fedargl or state govemments of bolly ceaseto
partichale Inthe piogean

M. That any breach or viclalion of any of the provisions of this Contract or state o faderal raguiations shall male s entire Conlract 2t

HHSCy option, subject o lermination,

Thalif HHBC doss not renew the Contraclor's contrach dus 16 he Contracinrs nsoncompliance with applicable Tedersior Texgs siatules or
ruies, the Conlracior sannat enter Ints ansther conlradt for s GCommunity Services program unil he aopiication denial period ssiablished
by HMEC aaplres.

That the veiue for any lawsull between HHSC and the Contracior shall b Travis Counly, Texas.

That this Contract may be terminaled by

1o mndual sgreement of HHED and the Conracion

2. alther party 1o this Conlract by giving 80 calendar days writlen notice 1o the olher:

3. HHBCforroasons sl forth In foderal or state Tows or riles. the terms of this Conlract, or the applicable Conlractor manusl,
handbook, or program standarcs:

4. HHEEC I 5 coriification made by the Conbractor In this Conlract jo hacturals or betomes nacourale or

& MMEC forgood couse.
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Incorporation by Reference

The following documents are incorporated Into this rac] and are onfile with HHSC.

Form 2029, Information Workshest {or Purchase of Servics Contract; ¥ applicable per Seclion V{J)

Form 3681, Commurnity Services Contract Application

Form4732, Nongovernmental Contradtor Ceriification {not-appiicable to governmental entities)

Form 8871/5871.8; Disciosure of Ownership and Control Statement, whichever is applicabis to this Contract
Gerneral Affirmations

OMB No. 4040-0007, Federal Assurences — Non.Constriction Programs

¥ marked, the following documents are incorporated into this Contract and are on file with HHSC:
ﬁ HHS Data’Use Agreement

ﬁ HHS information Security and Privacy initial inguiry

‘E Form 2031, Governing Authority Resolution - Busidess Organization
Form 3681-B, Community Services Contract Application, Addendum B
Form 3681-C, Community Sérvices Contract Application, Addendum C
Form 3681, Service Area Designation

Form 3891-A, Service Area Designation {TxHmb, HCS, CDS and TAS)

Form 4732:A, Ncngavemmentai Conlracior Cer&iﬁcation {Part iy

XOOKODOO

ey

i
-

For the faithful performance of the terms of this Contract, the parties hereto s thelr capacities stated, affix their signatures and bind
themselves,

Health and Human Services Commilssion Provider Care of Home, LLD
| %, %’)’%& : 2 : 2
By o | | . 4-23-209
harre " Date Sigred iate Sigred
Todd Bymes : %!'7 ~ &g ﬁy(
Hame Name of Contractor Representative [print of typs)

Assoclate Commissionsr %%”‘{‘s § {3 { 3"}'{ Wgﬁ { @W N

Tile Title of Contractor Heproseniftive ;3?5?‘3{ artyps)




% Sy Form 3891
A Oy May 2017-€
4 Health and Human
Services

Service Area Designation

Note: Applicents who want 1o contract in provide Adult Foster Cars or Besidential Care do not nesd to completes ihis form.
Applicants who want to contract to provide Texas Home Living, Home and Community-basad Sarvices, Consumer Directed
Services and Transition Assistance Services must sempiste Porm 3691-A instead of this form,

Saction 1. Legal Bntity Information

Nams of Legal Entity /] Region No.: 7 Natlonal Provider Identifier (NP1)
Provider Cars st Homa LLC ] Catchiment Ares Narme: 1538685211

Contact Person Name Srea Code and Telaphione No, Taxpayer entification No.
Shans Miller {210 850 T84z 82-2508538

Section 2. Service Locations and Arens

Complete the information requested below for sach type of contract and location that will provide services In the Health and Human Services
Commission (HMSO) region or catchment area Ideniified in Saetion T ityou wish to provide services In mors than ane region of catchment
area, you st somplete & separate Form 3691 for ench region or catchment area. Aftach additional copies of this pags, Enseded,

Hote: Home and Community Support Services agencies must be licensed to provide services in the counties listad in Sectlon 2.

Type of Contrac: License No. (if applicable) ‘
PHOFCICAS {18464
Name of Location
Provider Care al Home
Physical Address (Street, Clty, Sists and 2P codel
1714 Forviow He, Ste 106E, Austin, TH 78704
Courvy Mame County Namse County Hame County Namg County Name County Name
[ ] AliCounties | Bastrop Blanco Bumst | Caldwell Hays
Lee Travis Willamnson
Type of Contract Licenss No. (f spplicabis)

HMame of Locstion

Phvsicel Addrsse (Blrest, Clly, Blate and 219 codel

County Nams County Nams Lounty Hame County Hams County Name County Hame
[ ] Al Counties




Section 2. Service Locations and Areds [continuad)

Form 3804
Pane 210520478

Tyoe of Condract

License No. 0f spplicsble)

Mame of Logstion

County Name

County Name

Prysioal Address (Srsel, Clty, State and ZIP codel

County Mame

County Nams

County Name

i Al Counlles

oy Name

Type of Contract

License No. (f applicatle)

Mame of Locsiion

Phiveical Address (Street, Clty, Stle and ZIP code

Courdy Name

Lounty Name

County Nams

County Name

County Mame

County Mame

{1 Al Counties

Section 3, Legs Ently Cerlification

| cortify that the information sot forh In 106 formy, 8 well 28 He stiachments, ¥ any, is rue and correct. | understand submitling false infarmgtion
sonstitutes grounds for denving e lsgal enlily's application 16 become an HHSC sarvice provider. L alse undersiand that as a condiion o
contratt with HHSE, the nformation in this formomust Be Kept curent and | 8gres 1o nolify HMBC Invweiling of any changes.

-2 =209

Sionalire-Aunorzed Rewssenalive

Date Sign

Typed or Printed Name of Aulborized Reprasenialive

Shane Miller

Title
AdministratonDwner




