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INTERAGENCY COOPERATION CONTRACT 

 DEPARTMENT OF STATE HEALTH SERVICES  

CONTRACT NO. HHS000123500001 

 

THE DEPARTMENT OF STATE HEALTH SERVICES (“Receiving Agency” or “System Agency”) 
and TEXAS A&M UNIVERSITY, State Agency Number 711 (“Performing Agency”), each a 
“Party” and collectively the “Parties,” enter into the following contract for perform data 
collection, data entry, data file production, and human subjects training for the Texas Pregnancy 
Risk Assessment Monitoring System (“PRAMS”) (the "Contract") pursuant to the provisions of 
“The Interagency Cooperation Act,” Chapter 771 of the Texas Government Code. 

ARTICLE 1. CONTRACT REPRESENTATIVES 
 
The following will act as the Representative authorized to act on behalf of their respective Party.  

Performing Agency Receiving Agency 

Name: Texas A&M University Name: Department of State Health Services  

Address: Office of Sponsored Research  

400 Harvey Mitchell Pkwy South, Suite 300 

Address: 1100 W. 49th St. 

City and Zip: College Station 77845-4375 City and Zip: Austin 78756 

Contact Person: David Hollingsworth Contact Person: Jason Adams 

Telephone: 979-862-6777 Telephone: 512-776-2109 

Fax number: 979-862-3250 Fax number: 512-776-7391 

E-Mail Address: awards@tamus.edu  E-Mail Address: jason.adams@dshs.texas.gov  

Agency Number: 711  Agency Number: 537 

ARTICLE 2. STATEMENT OF SERVICES TO BE PROVIDED 
The Parties agree to cooperate to provide necessary and authorized services and resources in 
accordance with the terms of this Contract as described in Attachment A – Statement of Work. 

ARTICLE 3. CONTRACT PERIOD AND RENEWAL 
This Contract is effective on May 1, 2018, and terminates on July 31, 2019, unless renewed, 
extended, or terminated pursuant to the terms and conditions of the Contract.  The System Agency, 
at its own discretion, may extend this Contract subject to terms and conditions mutually agreeable 
to both Parties. 
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ARTICLE 4. AMENDMENT 
The Parties to this Contract may modify this contract only through the execution of a written 
amendment signed by both parties. 

ARTICLE 5.  CONTRACT AMOUNT AND PAYMENT FOR SERVICES 
The total amount of this Contract will not exceed THREE HUNDRED SEVENTY-EIGHT THOUSAND 
THIRTY-FIVE DOLLARS ($378,035.00).  All expenditures under the Contract will be in accordance 
with ATTACHMENT B - BUDGET.  
 

ARTICLE 6.  BASIS FOR CALCULATING REIMBURSABLE COSTS 
The Performing Agency will be reimbursed by HHSC for services provided in accordance with 
Texas Government Code §771.007 and as set forth in Attachment B – Budget.  

ARTICLE 7. LEGAL NOTICES 
Legal Notices under this Contract shall be deemed delivered when deposited either in the United 
States mail, postage paid, certified, return receipt requested; or with a common carrier, overnight, 
signature required, to the appropriate address below: 

System Agency 

Department of State Health Services 
1100 W. 49th Street, MC1911 
Austin, Texas 78756 
Attention: General Counsel 
 

Performing Agency 

Texas A&M University 
400 Harvey Mitchell Pkwy South, Suite 300 
College Station, Texas 77845-4375 
Attention: David Hollingsworth, Director, Contracts and Grants 
 

Notice given in any other manner shall be deemed effective only if and when received by the Party 
to be notified.  Either Party may change its address for receiving legal notice by notifying the other 
Party in writing.  

ARTICLE 8. CERTIFICATIONS 
The undersigned Parties certify that: 

A. The services specified above are necessary and essential for activities that are properly 
within the statutory functions and programs of the affected agencies of state 
government; 

B. Each Party executing this Contract on its behalf has full power and authority to enter 
into this Contract; 

DocuSign Envelope ID: 95B27CB9-452D-4327-978A-A812C6EA2257



System Agency Contract No. HHS000123500001 
Page 3 of 2 

v. 2.13  
3.1.17 

C. The proposed arrangements serve the interest of efficient and economical 
administration of state government; and 

D. The services contracted for are not required by Section 21, Article XVI of the 
Constitution of Texas to be supplied under a contract awarded to the lowest 
responsible bidder. 

The Receiving Agency further certifies that it has statutory authority to contract for the services 
described in this contract under Texas Health and Safety Code Chapters 12 and 1001 and Texas 
Government Code Chapter 531, Subchapter D. 

The Performing Agency further certifies that it has statutory authority to contract for the services 
described in this contract under Texas Education Code Chapter 65.   

SIGNATURE PAGE FOLLOWS 
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SIGNATURE PAGE FOR SYSTEM AGENCY CONTRACT NO. HHS000123500001  

  

          RECEIVING AGENCY     PERFORMING  AGENCY  

 

    

__ ____________ __ ___________ 

Signature Signature 

 

 ________________________________ 

Manda Hall, M.D. Printed Name 

 

________________________________ ________________________________ 

Associate Commissioner, Community  

Health Improvement Title 

 

________________________________ ________________________________ 

Date Date 

 
 

THE FOLLOWING ATTACHMENTS TO SYSTEM AGENCY CONTRACT NO. HHS000123500001  ARE 
HEREBY INCORPORATED BY REFERENCE: 
 
 ATTACHMENT A -- STATEMENT OF WORK 
 ATTACHMENT B -- BUDGET 
 ATTACHMENT C -- UNIFORM TERMS AND CONDITIONS 
 ATTACHMENT D – TAMU SYSTEM SUPPLEMENTAL AND SPECIAL CONDITIONS 
 ATTACHMENT E -- FEDERAL ASSURANCES AND CERTIFICATIONS 

ATTACHMENT F -- FFATA 
 

ATTACHMENTS FOLLOW 
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ATTACHMENT A 
STATEMENT OF WORK 

  

I. PERFORMING AGENCY AND SYSTEM AGENCY RESPONSIBILITIES 

1. Data Collection 
 

A. System Agency will provide a list of sample members (mothers who have 
recently given birth) to Performing Agency. This list contains data (i.e., 
mother’s name, address, date of birth, child’s name, child’s date of birth, 
and other maternal and child specific data elements) to be used for both 
the mail, web and phone phase of the Texas Pregnancy Risk Assessment 
Monitoring System (PRAMS). Performing Agency shall utilize this list for 
mailing surveys and conducting telephone interviews. 

 

B. Performing Agency shall standardize all delivery addresses used for mailing 
and append the “plus four” extension to the zip code. Performing Agency 
shall update addresses in the PRAMS Integrated Data Collection System 
(PIDS). 

 

C. When the Performing Agency interviewer encounters an answering 
machine, a message tailored for each encounter with an answering machine 
shall be left on the answering machine of the phone number called. 

 

D. Performing Agency shall be responsible for mailing the Preletter, Mail-1, 
Tickler, Mail-2, Mail-3 and the three (3) alternate mailings consistent with 
the data collection schedule established by the System Agency and the 
Centers for Disease Control and Prevention (CDC) PRAMS. Performing 
Agency shall mail within three (3) days (plus or minus) of the scheduled 
mailing, and any deviation from the three (3) days shall be communicated to 
the System Agency. 

 

E. Performing Agency shall provide the System Agency with samples of all 
materials to be used for mailing. Performing Agency shall provide the 
System Agency with samples of each letter (Preletter, Mail- 1, Tickler, 
Mail-2, and Mail-3) prior to the first batch mailing that includes the web 
address if the sampled mother prefers to complete the survey on the web 
instead of the printed survey booklet. 
 

F. Performing Agency shall be responsible for the printing of all materials (i.e., 
letterhead, incentive request cards, surveys, and envelopes) used in the mail 
phase and all postage costs (both outgoing and incoming). Performing 
Agency shall provide PDF’s of the all documents prior to submitting to 
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the printer for System Agency review and approval. Performing Agency 
shall also provide production proofs from the printer to the System Agency 
for review and approval. 

 

G. Performing Agency shall be responsible for the purchase of incentives (i.e., 
forehead thermometers, store gift cards, and flower pins). 

 

H. Performing Agency shall provide a toll-free 1-800 number for sampled 
mothers to call and leave messages (the calls can address such questions 
as postage, the survey, why they were sampled, requests for phone 
interviews during mail data collection, etc.).  The toll-free 1- 800 number 
shall provide a recording in English and Spanish if the inbound calls are not 
picked up by an English or Spanish speaking contact. 
 

I. Performing Agency shall conduct training for all interviewers hired for the 
PRAMS project prior to the commencement of telephone interviewing. 
Interviewers working on this survey shall be female (per the CDC PRAMS 
requirement). Performing Agency shall provide bilingual Spanish-English 
speaking interviewers to conduct telephone survey interviews in Spanish 
when necessary, using the Spanish translated version of the questionnaire 
provided by CDC PRAMS and the System Agency. 
 

J. Surveys that have been completed and mailed to Performing Agency shall 
be logged into the CDC system so that the sample member is not contacted 
again. Performing Agency shall funnel any sample member with a less than 
75% completed survey to data collection at phone phase. 

 

K. Performing Agency shall make up to fifteen (15) call attempts for each 
phone number provided before ceasing call attempts for that sample 
member. At least two (2) different weekday mornings shall be attempted, 
at least two (2) different weekday afternoons shall be attempted, at least 
two (2) different weekday evenings shall be attempted; for both weekend 
days (Saturday and Sunday), mornings, afternoons, and evenings are 
attempted. There shall be fewer than fifteen (15) calls to a phone number 
when a call results in a “terminating” outcome (e.g., sample member 
refused even after refusal conversion is attempted, language barrier, 
mentally incapacitated, deceased sample member, adoptive mother). 

 

L. Performing Agency shall develop a system for interviewers to schedule 
callback appointments at a specified time. This system shall also allow for 
callback appointments to finish partially completed interviews. 

 

M. Performing Agency shall record the results of each call made to the 
mother (sample member) phone number using the CDC Call Attempts 
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Worksheet with specific call disposition codes for each call made. 
 

N. Performing Agency shall conduct refusal conversions for those soft 
refusals. Soft refusals are given between two (2) to three (3) days before 
they are called again. Performing Agency shall utilize a different 
interviewer, supervisor, or experienced trained interviewer to conduct soft 
refusal conversions. Those sample members declining participation in the 
study (hard refusals) will not be converted. 

 

O. System Agency will provide the interviewers with the CDC PRAMS 
approved standard introductory script that is used to verify that the 
interviewer is speaking to the correct mother (sample member) and to 
introduce the sample member to the PRAMS project. Performing Agency 
shall read each introduction verbatim to the sample member. Performing 
Agency interviewers shall read each question and response on the CDC 
PRAMS approved telephone survey verbatim, and the interviewers shall not 
alter the content or meaning of questions or response option. Any changes 
in wording, layout, or skip patterns shall be provided to System Agency for 
review and approval by CDC PRAMS. 

 

P. Performing Agency shall supervise and monitor all interviewers conducting 
telephone interviews. 
Performing Agency shall regularly monitor telephone interviewers to 
ensure that proper procedures are followed. Performing Agency shall 
determine whether the interviewer is appropriately consenting women, 
administering the interviews, protecting the mother’s confidentiality, and 
keeping data collection forms secure. Interviewers shall receive regular 
feedback on their performance, and if problems are identified, remedial 
action shall be taken immediately. Performing Agency shall monitor a 
variety of calls/contacts. This includes not only actual interviews, but also 
interactions with mothers that do not result in interviews (mother is busy, 
mother refuses, etc.) and interactions with other household members. 
Performing Agency shall monitor at least ten (10) percent of the time that 
they are placing telephone calls. 

 

2. DATA ENTRY 
 

A. Survey data collected from the mail phase shall be entered into the data 
entry system specified by CDC PRAMS. Performing Agency shall record 
comments from “other specify” questions, back page comments, and any 
additional comments verbatim in the data entry fields. 

 

B. Performing Agency shall verify a minimum of 10% of the English surveys 
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and 10% of the Spanish surveys. Data entry and verification shall be tailored 
to the specification of the survey. Any data entry errors shall be reviewed 
with the key entry staff to insure continued valid data entry. 

 
3. DATA FILE PRODUCTION 

 

A. After ten (10) days upon completion of data collection for each batch, 
Performing Agency shall submit documentation of CDC PRAMS 
submission of operations and survey data to the System Agency. Performing 
Agency shall be responsible for correcting any errors in files prior to and 
after submitting a batch to CDC PRAMS. 

 

B. Performing Agency shall provide one (1) interim pilot survey data file to the 
System Agency after six (6) batches have been completed and one (1) final 
pilot survey data file to the System Agency after twelve (12) batches have 
been completed. 

 

4. HUMAN SUBJECTS TRAINING 
 

A. All Performing Agency staff involved in interviewing, data entry, phone 
number lookups and data management and collection shall complete 
Module 1 through Module 4 Annual Human Subjects Training which is 
designed as a self-paced tool. 

B. Performing Agency shall provide documentation that all relevant staff have 
reviewed Modules 1-4 and shall arrange time for the staff to review Module 
4 with System Agency via conference call or meeting. 

 

C. System Agency will provide a Reporting Form for Unusual/Unforeseen 
Events involving sample members. Performing Agency shall complete a 
report for each unusual/unforeseen event that occurs (e.g., mother is in 
jail, deceased infant, deceased mother, referral to resources, abuse to a 
minor, emotional distress during the telephone interview) to the System 
Agency. 

 
 
I. PERFORMANCE MEASURES 

System Agency will monitor Performing Agency’s performance of the requirements in this 
Attachment A and compliance with the Contract’s terms and conditions. 

 
II. INVOICE AND PAYMENT 

A. Performing Agency will request payments using the State of Texas Purchase Voucher 
(Form B-13) at http://www.dshs.texas.gov/grants/forms.shtm. Voucher and any 
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supporting documentation will be mailed or submitted by fax or electronic mail to the 
address/number below. 

 
Department of State Health Services 
Claims Processing Unit, MC 1940 
1100 West 49th Street 
P.O. Box 149347 
Austin, TX 78714-9347 
FAX: (512) 458-7442 
EMAIL: invoices@dshs.texas.gov   
 

B. Performing Agency will be paid on a per batch basis and in accordance with the Budget 
in Attachment B of this Contract.  
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ATTACHMENT B: BUDGET 

 

 

Price Schedule for the Period Beginning May 1, 2018 through July 
31, 2019 

Deliverable Scheduled Date Amount 

Documentation of 
attendance at 
deliverable review 
meeting 5/31/2018 $18,035.00 

Batch 189 8/31/2018 $30,000.00 

Batch 190 9/30/2018 $30,000.00 

Batch 191 10/31/2018 $30,000.00 

Batch 192 11/30/2018 $30,000.00 

Batch 193 12/31/2018 $30,000.00 

Batch 194 1/31/2019 $30,000.00 

Batch 195 2/28/2019 $30,000.00 

Batch 196 3/31/2019 $30,000.00 

Batch 197 4/30/2019 $30,000.00 

Batch 198 5/31/2019 $30,000.00 

Batch 199 6/30/2019 $30,000.00 

Batch 200 7/31/2019 $30,000.00 

 Total $378,035.00 
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ATTACHMENT D 

SUPPLEMENTAL AND SPECIAL CONDITIONS 

TEXAS A&M SUPPLEMENTAL CONDITIONS 
 

The Uniform Terms and Conditions, State Governmental Body, Version 2.14, Attachment 
C of this Contract, are revised as follows: 

 

A. The last sentence of Section 2.02(B), Funding, is revised to read as follows: 
 

Nothing in this provision shall be construed as a waiver of sovereign immunity by 
either Party. 

 

B. The fourth sentence of Section 2.02(c), Funding, is revised to read as follows: 
 

Performing Agency will have no right of action against the System Agency if the System 
Agency cannot perform its obligations under this Contract as a result of lack of funding 
for any activities or functions. 
 

C. Section  4.01,  Intellectual  Property,  is  deleted  in  its  entirety  and replaced  with  
the following: 

 

4.1 Intellectual Property and Publication 
 

A. To the extent any Work results in the creation of Intellectual Property, 
all rights, title, and interest in and to such Intellectual Property shall 
vest in the Party that creates such Intellectual Property, notwithstanding 
System Agency's rights under Texas Health and Safety Code Section 
12.20, as applicable. 

B. Performing Agency agrees to grant to the System Agency and the State 
of Texas a royalty-free, paid up, worldwide, perpetual, non-exclusive, 
non- transferable, non-commercial license to use all Deliverables and 
any Intellectual Property invented or created by Performing Agency, 
Performing Agency's contractor, or a subcontractor in the performance 
of the Project. Performing Agency will require its contractors to grant 
such a license in any subcontracts under this Contract. 

C. The System Agency shall have the right to review and provide comment 
to any written report, publication or other literature including 
copyrightable Intellectual Property invented or created in the 
performance of this Contract, prior to the publication of such literature. 
Performing Agency agrees to provide the System Agency with an 
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advance copy of any such report, publication, or literature at least thirty 
(30) days prior to publication. Performing Agency agrees to insert the 
following statement into any such report, publication or literature:  “The 
views expressed in this publication are those of the authors and do not 
necessarily reflect the official policies, positions, or views of the State of 
Texas or the Health and Human Services Commission. 

 

D. Section 5.01, Access to Records, Books, and Documents, is deleted in its entirety 
and replaced with the following: 

 

5.01 Access to Records, Books, and Documents 
In addition to any right of access arising by operation of law, Performing Agency 
and  any  of  Performing  Agency’s  affiliate  or  subsidiary  organizations,  or 
Subcontractors shall permit, during reasonable business hours, the System Agency 
or any of its duly authorized representatives, as well as duly authorized federal, 
state or local authorities, unrestricted access to and the right to examine any site 
where business is conducted or Services are performed, and all records, which 
includes but is not limited to financial, client and patient records, books, papers or 
documents related to this Contract. If the Contract includes federal funds, federal 
agencies that shall have a right of access to records as described in this section 
include: the federal agency providing the funds, the Comptroller General of the 
United States, the General Accounting Office, the Office of the Inspector General, 
and any of their authorized representatives. In addition, agencies of the State of 
Texas that shall have a right of access at reasonable business hours upon reasonable 
notice to records as described in this section include: the System Agency, HHSC, 
HHSC's contracted examiners, the State Auditor’s Office, the Texas Attorney 
General's Office, and any successor agencies. Each of these entities may be a duly 
authorized authority. If deemed necessary by the System Agency or any duly 
authorized authority, for the purpose of investigation or hearing, Performing 
Agency shall produce original documents (to the extent original documents are 
archived by the Performing Agency in accordance with federal or state law) related 
to this Contract. The System Agency and any duly authorized authority shall have 
the right to audit billings both before and after payment, and all documentation that 
substantiates the billings. Performing Agency shall include this provision 
concerning the right of access to, and examination of, sites and information related 
to this Contract in any Subcontract it awards. 

 

E. Section  5.05,  Public  Information  and  Confidentiality,  is  deleted  in  its  entirety  
and replaced with the following: 

 

Section 5.05 Public Information and Confidentiality 
Information related to the performance of this Contract may be subject to the Public 
Information Act and will be withheld from public disclosure or released to the 
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public only in accordance therewith. Performing Agency shall make any 
information required under the Public Information Act available to the System 
Agency in portable document file (“.pdf”) format or any other format agreed 
between the Parties. 
 

Should the work under this Contract require the exchange of any confidential 
information, the parties agree to execute a separate nondisclosure or data use 
agreement to control the handling and protection of such information. 

 

F. Section 7.04(c), Standard Terms and Conditions, is deleted in its entirety and 
replaced with the following: 

 

C. The System Agency shall own, and Performing Agency hereby assigns to the 
System Agency, all right, title, and interest in all tangible Work. The foregoing 
shall only apply to the physical (tangible) versions of the Work; the allocation 
of rights to any Intellectual Property created in the performance of the Work 
is described in Section 4.01, above. 

G. Section 7.04(e), Standard Terms and Conditions, is deleted in its entirety and 
replaced with the following: 

 

E. This Contract and the rights and obligations of the Parties hereto shall be 
governed by, and construed according to, the laws of the State of Texas, 
exclusive of conflicts of law provisions. Venue of any suit brought under this 
Contract shall be in a court of competent jurisdiction. NOTHING IN THIS 
SECTION SHALL BE CONSTRUED AS A WAIVER OF SOVEREIGN 
IMMUNITY BY THE SYSTEM AGENCY OR THE PERFORMING 
AGENCY. 

 

H. Section  7.04(g)  is  deleted  in  its  entirety  and  replaced  with  new  article,  
Special Conditions, as follows below: 

 

ARTICLE VIII SPECIAL CONDITIONS 

Section 8.01 Force Majeure 

A. To the extent either Party experiences a circumstance, beyond its 
reasonable control, such as loss of key personnel, essential equipment, 
necessary research facilities, cost-share funding, or other essential 
resources that impedes its continued performance of obligations under 
this Contract, the Parties agree to negotiate in good faith to amend the 
Contract, up to and including termination of the Contract, as may be 
in the best interests of the Parties. In the event the Parties are unable 
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to agree, the Parties shall treat such circumstance or event as a Force 
Majeure event. If Performing Agency terminates the Contract pursuant 
to this Section, System Agency shall have a full right of access to all 
materials related to Contract performance maintained by Performing 
Agency. 
 

B. Except with respect to the obligation of payments under this Contract, 
if either of the Parties, after a good faith effort, is prevented from 
complying with any express or implied covenant of this Contract by 
reason of war; terrorism; rebellion; riots; strikes; acts of God; any 
valid order, rule, or regulation of governmental authority; or similar 
events, other than Termination for Convenience under Section 6.02 or 
Termination for Cause under Section 6.03, that are beyond the control 
of the affected Party (collectively referred to as a “Force Majeure”), 
then, while so prevented, the affected Party’s obligation to comply 
with such covenant will be suspended, and the affected Party will not 
be liable for damages for failure to comply with such covenant. To the 
extent the Force Majeure event is triggered by Section 8.01 (A), above, 
equitable settlement under Section 
6.04 will apply. In any such event, the Party claiming Force Majeure will 
promptly notify the other Party of the Force Majeure event in writing 
and, if possible, such notice will set forth the extent and duration thereof. 

 
Section 8.02 Performing Agency’s Notification Of Change Of Contact Person Or 
Key Personnel 

 

The Performing Agency shall notify in writing their contract manager assigned 
within ten days of any change to the Performing Agency’s Contact Person or 
Key Personnel. 

 

 

 

 

Reminder of Page Intentionally Left Blank. 
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