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HHSC Contract No HHS000953600001

SIGNATURE DOCUMENT FOR
TEXAS HEALTH AND HUMAN SERVICES GRANT CONTRACT
UNDER THE
DEAF AND HARD OF HEARING TECHNOLOGY SPECIALIST SERVICES PROGRAM

I. PURPOSE

The Health and Human Services Commission (“HHSC”), an administrative agency within the
executive branch of the State of Texas, and Access Vine, LLC (“Grantee” or “Provider”), each a
“Party” and collectively the “Parties,” enter into the following contract for Deaf and Hard of
Hearing Technology Specialist (“Technology Specialist”) Services (the “Contract”).

II. LEGAL AUTHORITY

This Contract is authorized by and in compliance with the provisions of the Texas Human
Resources Code, Title 4, Chapter 81.006 and is authorized by and in compliance with the
provisions of the Texas Government Code Chapter 531.

III. STATEMENT OF SERVICES TO BE PROVIDED

Grantee shall perform or cause to be performed Technology Specialist services in HHSC Region
7 service area in accordance with the Office of Deaf and Hard of Hearing Services (“ODHHS”)
Contract Standards for ODHHS Specialist Grants and Payment for Services Provided, attached
hereto and incorporated herein as Attachments A and B, respectively.

IV. DURATION

The Contract is effective on September 1, 2021 and terminates on August 31, 2022, unless sooner
terminated, renewed, or extended pursuant to the terms and conditions of the Contract. HHSC, at
its sole discretion, may renew or extend this Contract. However, in no event may the Contract
term, including all renewals and extensions, exceed five years. Notwithstanding the limitation in
the preceding sentence, HHSC, at its sole discretion, may extend the Contract beyond five years
as necessary to ensure continuity of service, for purposes of transition, or as otherwise determined
by HHSC to serve the best interest of the State.

V. PAYMENT FOR SERVICES PROVIDED

All expenditures under the Contract will be in accordance with Attachment B, Payment for
Services Provided.

VI. REPORTING REQUIREMENTS
Grantee shall satisfy all financial and reporting requirements as set forth within Section 7 of

Attachment A, Contract Standards for ODHHS Specialist Grants. All financial and reporting
requirements will survive the termination or expiration of this Contract.
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VII. CONTRACT REPRESENTATIVES

The following will act as the designated Representative authorized to administer activities,
including, but not limited to, non-legal notices, consents, approvals, requests, or other general
communications provided for or permitted to be given under this Contract. The designated Party
Representatives are:

Grantee HHSC

David Tuite Margaret Susman, CTCM

8900 Teresina Dr. PO Box 12904; Mail Code 3027
Austin, Texas 78749 Austin, Texas 78711
512-540-8071 512-438-4862
david.tuite75@gmail.com margaret.susman(@hhs.texas.gov

VIII. LEGAL NOTICES

Any legal notice required under this Contract shall be deemed delivered when deposited by the HHSC
either in the United States mail, postage paid, certified, return receipt requested; or with a common
carrier, overnight, signature required, to the appropriate address below:

Grantee HHSC

Access Vine, LLC Health and Human Services Commission
Attn: David Tuite Attention: Office of the Chief Counsel
8900 Teresina Dr. 4405 N. Lamar Blvd. Mail Code 1100
Austin, Texas 78749 Austin, TX 78751

with copy to:

Health and Human Services Commission
Attn: Margaret Susman

PO Box 12904; Mail Code 3027

Austin, Texas 78711

IX. NOTICE REQUIREMENTS
Notice given by Grantee will be deemed effective when received by HHSC. Either Party may change
its address for notices by providing written notice to the other Party. All notices submitted to HHSC
must:

A. include the Contract number;

B. be sent to the person(s) or department(s) identified in the Contract; and,

C. comply with all terms and conditions of the Contract.
X.  SIGNATURE AUTHORITY
Each Party represents and warrants that the person executing this Contract on its behalf has full power
and authority to enter into this Contract. Any Services or Work performed by Grantee before this

Contract is effective or after it ceases to be effective are performed at the sole risk of Grantee.

Signature Page Follows
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HHSC Contract No HHS000953600001

SIGNATURE PAGE FOR
HHSC CONTRACT NO. HHS000953600001

Health and Human Services Access Vine, LLC
Commission

By: _ By:

Joe Perez . L David Tuite
Interim Deputy Executive Commissioner Name:

for Health, Developmental, &

. : contract Manager
Independence Services Title: g

8/16/2021 8/15/2021

Date of execution: Date of execution:

The following Attachments to this Contract are hereby attached and incorporated by
reference into the Contract:

Attachment A - Contract Standards for ODHHS Specialist Grants
Attachment B - Payment for Services Provided

Attachment C - Additional Contract Requirements

Attachment D - HHSC Uniform Terms and Conditions - Grant (version 2.16.1)
Attachment E - Contract Affirmations (version 1.9)

Attachment F - HHS Data Use Agreement (version 8.5)

Attachments Follow
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1. Overview

An ODHHS Specialist contract award provides financial assistance that enables an organization
to operate a program of services that benefits the clients of ODHHS, specifically persons who are
deaf or hard of hearing for the ODHHS Resource Specialist programs and persons with a disability
in accessing the telephone networks for the ODHHS STAP Outreach Specialist program.

These standards ensure that:
1.1.  ODHHS maintains full compliance with applicable federal, state, and HHSC purchasing
requirements throughout the procurement process;
1.2.  grantees receive accurate information about their obligations to meet:

1.2.1
1.2.2

all applicable standards of conduct; and
ODHHS performance expectations.

1.3.  ODHHS clients receive quality services; and
1.4.  funds are spent wisely and that each purchase paid for with public funds represents full
value to the taxpayer.

2. Management Requirements

2.1 OVERVIEW

Contracts are awarded to an organization, not an individual.

Grantee agrees to administer the project in accordance with Contract terms.

2.2 CONTRACT COMPLIANCE

The Grantee shall:

2.2.1

222

223

224

identify the specialist to be the main staff person for the corresponding
services to be provided and establish a designated office for the specialist;
demonstrate neutrality and offer multiple options, where available and
appropriate, when referring entities and clients to products and services
such as assistive equipment, interpreter and captioning services, etc.;
resolve any project-related complaint against the Grantee that has escalated
to the specialist supervisor or higher within ten calendar days from receipt
of complaint. Complaint may be referred to the Grantee by ODHHS.
Complaints shall be reported to ODHHS within ten calendar days from
receipt of complaint with the resolution or planned resolution, if complaint
is unresolved, as part of sound management practices;
develop and implement a client satisfaction plan within 30 calendar days
from Contract award that shall include client feedback being sent directly
to the ODHHS program contact from the client and may include utilizing
the ODHHS Client Satisfaction Online Survey. The plan must be approved
by ODHHS prior to implementation and include:
2.2.4.1  the method in which clients will be asked to provide feedback
about specialist services received, such as online or paper survey
or other;
2.2.4.2  which clients will be asked to provide feedback; and
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225

2.2.6

2.2.7

2.2.8

229

2.2.10

2.2.11

2.2.12

2.2.43 the method in which the Grantee will invite clients to provide
feedback;

2.2.4.4  how often each survey will be used; and
attend, if provided, ODHHS program-specified trainings for specialists that
will not exceed five continuous calendar days per each year of the Contract, to
be held in Texas. Grantee will be paid only for the specialist to attend the entire
training unless otherwise approved by ODHHS. Grantee will be given notice
at least 30 calendar days in advance;
attend, if provided, an ODHHS contract overview training for management
that will not exceed two continuous calendar days to be held either in-person
in Texas or via webinar. Grantee will be paid only for the specialist's
supervisor and/or signature authority to attend the entire training unless
otherwise approved by ODHHS. Grantee will be given notice at least 30
calendar days in advance;
unless otherwise approved by ODHHS, use certified Communication Access
Realtime Translation (CART) and sign language interpreter providers and
comply with the ODHHS recommended levels of skill for interpreters;
serve an entire service area unless otherwise approved by ODHHS. In the case
of multiple ODHHS grantees within a service area, Grantee shall coordinate
efforts to best serve the area;
ensure effective communication between the Grantee and clients, training
audiences, and others served by the project, to include utilizing sign language
interpreter and CART services or other auxiliary aids and services when
needed;
ensure a means for clients to contact the project's key staff during the Grantee's
regular working hours;
use the HHSC email address as the primary email for client communication,
information, and services if ODHHS assigns an HHSC email address. Grantee
shall check the email account regularly and respond to inquiries and requests
in a timely manner; and
in the event of a disaster or emergency impacting the service area assigned
Grantee shall submit reports to ODHHS in a format approved by ODHHS upon
request containing the impact to the Grantee and clients.

2.3  NOTICE OF CRIMINAL ACTIVITY AND DISCIPLINARY ACTIONS

The Grantee shall immediately report in writing to the ODHHS program contact when Grantee
learns of or has any reason to believe it, or any person with ownership, or controlling interest
in Grantee, or their agent, employee, subcontractor, or volunteer, who is providing services
under the Contract has:

23.1

232

engaged in any activity that could constitute a criminal offense equal to or
greater than a Class A misdemeanor or grounds for disciplinary action by a
state or federal regulatory authority; or

been placed on community supervision, received deferred adjudication, or
been indicted for or convicted of a criminal offense relating to involvement in
any financial matter, federal or state program or felony-sex crime.

Grantee shall not permit any person who engaged, or was alleged to have engaged, in any
activity subject to reporting under this section to perform direct client services, or have direct
contact with clients, unless otherwise directed in writing by HHSC.
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24

ASSURANCE REGARDING CONFIDENTIAL INFORMATION

Grantee shall ensure that:

24.1

242

243

“Authorized User” means a person:

24.1.1 who is authorized to create, receive, maintain, have access to,
process, view, handle, examine, interpret, or analyze HHSC
Confidential Information;

24.1.2  for whom Grantee warrants and represents has a demonstrable need
to create, receive, maintain, use, disclose or have access to HHSC
Confidential Information: and

2.4.1.3  who has agreed in writing to be bound by the disclosure and use
limitations pertaining to the HHSC Confidential Information as
required by the Contract.

Grantee represents and warrants that its Authorized Users each have a

demonstrated need to know and have access to HHSC Confidential

Information solely to the minimum extent necessary to accomplish the services

pursuant to the Contract and further, that each has agreed in writing to be

bound by the disclosure and use limitations pertaining to the HHSC

Confidential Information contained in the Contract.

Grantee will only conduct secure transmission of HHSC Confidential

Information whether in paper, oral or electronic form. A secure transmission

of electronic HHSC Confidential Information in motion includes Secure File

Transfer Protocol (“SFTP”) or Encryption at an appropriate level or otherwise

protected as required by rule, regulation or law. HHSC Confidential

Information at rest requires Encryption unless there is adequate administrative,

technical, and physical security, or as otherwise protected as required by rule,

regulation or law. All electronic data transfer and communications of HHSC

Confidential Information will be through secure systems. Proof of system,

media or device security and/or Encryption must be produced to HHSC no

later than 48 hours after HHSC’s written request in response to a compliance
investigation, audit or the discovery of an event or breach. Otherwise,
requested production of such proof will be made as agreed upon by the parties.

De-identification of HHSC Confidential Information is a means of security.

3. Need to Inform ODHHS

The Grantee shall inform the ODHHS program contact within ten calendar days when the
following conditions (not inclusive) occur:

problems, delays, or adverse conditions which materially impair the Grantee's ability
to meet the Contract objectives or timelines. This disclosure shall include a statement

3.1

3.2

33
34

of:
3.1.1.
3.1.2.

the action taken, or contemplated; and
any assistance needed to resolve the situation.

legal or financial difficulties (e.g., lawsuit, IRS involvement) that involve the Grantee
or could affect the program;

change in location or physical location for Contract-related work; or

any changes in key Contract personnel.
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4. Publicity and Promotional Items

The Grantee shall acknowledge ODHHS funding on all promotional items and printed and
electronic materials (including email and social media) and in recorded or live media productions
used by the ODHHS project for public awareness, public information, and public education,
related to the ODHHS project. All public awareness and education materials shall include “Funded
by HHSC Office of Deaf and Hard of Hearing Services” and shall include the ODHHS program
name associated to the Contract.

5. Specialized Assistive Devices and Software (SADS)

Specialized Assistive Devices and Software is personal property:
5.1 with a useful life of more than one year;
5.2 with an acquisition cost of $150 or more per unit, but less than $5,000 per unit;
5.3  that shall be based on the goals of the ODHHS program; and
5.4  that shall be for the purposes of:
54.1 the Resource Specialist programs for:
54.1.1 communication access such as assistive listening and alerting; and
54.1.2 demonstration, assessment, and/or short-term loans.
5.4.2  the Specialized Telecommunications Assistance Program (STAP) for
54.2.1 communication access; or
5422 demonstration; and
5423 all devices purchased for demonstration purposes shall be
authorized by a STAP voucher and shall not cost more than the
voucher value.

ODHHS retains residual title to any SADS that ODHHS funds or provides to the Grantee.

Prior approval from ODHHS shall be obtained prior to the purchase of any SADS and prior to
disposing of SADS. Requests for approval for SADS purchases shall be submitted via the online
reporting system and shall include make, model, estimated unit cost, actual unit cost, other cost
(shipping and handling), and justification for purchase in relation to Contract scope of work.

SADS will be reimbursed at cost.
6. Requesting Funds
The Grantee shall request funds using the online ODHHS Contract Reporting application.

Grantee is to request funds in advance of services provided or SADS purchased, and ODHHS must
give prior approval of funds for the service month requested to ensure compensation. Services
provided or SADS purchased without prior funding approval are not guaranteed to be approved
for compensation for services provided.

Funds requested less than 14 calendar days in advance are not guaranteed to be approved prior to
services provided or SADS purchased. Funds shall only be used for the service month requested
and approved and cannot be carried forward to any other service month.

Unused funds for services not provided or not invoiced may be relinquished to ODHHS at the
discretion of ODHHS one month following the end of the service month for which they were
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originally requested. Once funds are relinquished, any remaining expenditures for services
provided or SADS purchases that have not been invoiced prior to funds being relinquished for that
service month are not guaranteed to be compensated.

Grantee will not be compensated more than the total amount of funds approved per service month
and not more than the allowable fees for service or SADS reimbursement in accordance with
ODHHS Standards 11.3, and 12.7.

7. Monthly Program and Financial Reporting

Program and financial information shall be submitted to ODHHS by the 7th day following each
month of the Contract period and shall contain the reporting and financial information established
by services provided in accordance with ODHHS Standards 11.3 and 12.7. Program and financial
information shall be reported using the online ODHHS Contract Reporting application. Grantee
shall have internet access. The link, user identification, and password will be provided to the
Grantee.

8. Approved Minimum Goals and Outcomes

Grantee shall ensure services are provided at or above the level established for ODHHS approved
minimum goals and outcomes. Grantee shall report on minimum goals and outcomes in accordance
with ODHHS Standards, Section 7 Monthly Program and Financial Reporting.

9. ODHHS Resource Specialist Program: Deaf and Hard of Hearing Technology Specialist
(Technology Specialist)

9.1 PURPOSE - TECHNOLOGY SPECIALIST

The purpose of the Deaf and Hard of Hearing Technology Specialist is to promote
communication access and independence for persons who are deaf or hard of hearing through
technology and managing hearing loss. Technology Specialists:

9.1.1.  provide assistive technology demonstration and assessment;

9.1.2.  consult and train on communication strategies and managing hearing loss; and

9.1.3.  make referrals to community resources.

Only a grantee awarded a Technology Specialist contract shall comply with this section.
9.2 GRANTEE REQUIREMENTS - TECHNOLOGY SPECIALIST

9.2.1 The Grantee shall:

9.2.1.1 provide individualized technology and software demonstrations,
assessments and recommendations to clients;

9.2.1.2  provide services and trainings to clients on communication
strategies, managing hearing loss, assistive technology and
software, and available resources for persons who are deaf or hard
of hearing. Topics may include:
9.2.1.2.1 CART and speech transcription software;
9.2.1.2.2  hearing aids and cochlear implants, various features,

and basic tips for purchasing and using; and
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9.2.1.2.3  recognizing and managing hearing loss and identifying
solutions for improving communication and
maintaining independence;

9.2.1.3  provide outreach and training and serve as a resource for

information to the public, as needed, to raise awareness of hearing

loss and available resources for persons who are deaf or hard of

hearing. Topics may include:

9.2.1.3.1 assistive technology;

9.2.1.3.2  hearing loss awareness;

9.2.1.3.3 community resources for persons who are deaf or hard

of hearing;

9.2.1.3.4  sensitivity training and eliminating barriers to services;
and

9.2.1.3.5 communication strategies to ensure effective
communication;

9.2.1.4.  ensure an appropriate and varied inventory of current technology
geared towards communication access for demonstration
purposes.

9.2.2  The Grantee may provide case management services to clients to facilitate
access to services such as assist with paperwork or understanding
correspondence from government or other community resources or to
provide cultural mediation to clients to ensure access to and understanding of
services. Case management services shall:
9.2.2.1 ensure clients maximize their ability to become self-sufficient;
9.2.2.2 ensure clients take an active role;
9.2.2.3 be based on communication access; and
9.2.2.4  notinvolve making decisions for a client.

10. ODHHS Resource Specialist Program: Deaf and Hard of Hearing Access Specialist
(Access Specialist)

10.1 PURPOSE - ACCESS SPECIALIST

The purpose of the Deaf and Hard of Hearing Access Specialist is to promote equal access and
equal opportunity for persons who are deaf or hard of hearing. Access Specialists:

10.1.1. advocate and teach self-advocacy skills to clients, to ensure effective
communication in settings such as education, employment, in the community,
and at home;

10.1.2. consult and train clients and the public on issues related to culturally-
competent service provision. This information may include federal and state
mandates regarding communication access for services to be accessible and
readily available to persons who are deaf or hard of hearing by removing
attitudinal and communication barriers; and

10.1.3. refer clients and the public to other community resources.

Only a grantee awarded an Access Specialist contract shall comply with this section.
10.2 GRANTEE REQUIREMENTS - ACCESS SPECIALIST

10.2.1 The Grantee shall:
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10.2.1.1. utilize a client-centered approach to provide advocacy services,
empower clients to advocate for themselves, and provide
information to enable clients to make informed decisions on
actions to take;
10.2.1.2. provide services and trainings to clients on self-advocacy skills
and civil rights laws, such as the Americans with Disabilities Act,
and available resources to:
10.2.1.2.1  enssure effective communication, including
strategies and steps to express needs and gain self-
confidence, make requests appropriately, and
understand client responsibilities;
10.2.1.2.2  promote equality and accessibility for persons who
are deaf or hard of hearing; and
10.2.1.2.3  to assist with access to culturally-appropriate
services;
10.2.1.3  provide outreach and training and serve as a resource for
information to the public, as needed, to raise awareness of
accessibility issues, available resources such as sign language
interpreters and captioning services, and culturally-competent
services for persons who are deaf or hard of hearing. Topics may
include:
10.2.1.3.1  accessibility needs;
10.2.1.3.2  culturally-appropriate services;
10.2.1.3.3  an entity’s responsibilities to ensure equal access
and equal opportunity;
10.2.1.3.4  community resources for persons who are deaf or
hard of hearing;
10.2.1.3.5  sensitivity training and eliminating barriers to
services; and
10.2.1.3.6  communication strategies to ensure effective
communication;
10.2.1.4  follow up on service referrals to provide assistance as needed, to
ensure effective communication, as appropriate;ensure
compliance with ODHHS Standards 10.3.

10.2.2 The Grantee may:
10.2.2.1 provide case management services to clients to facilitate access to
services such as assist with paperwork or understanding
correspondence from government or other community resources
or to provide cultural mediation to clients to ensure access to and
understanding of services. Case management services shall:
10.2.2.1.1  ensure clients maximize their ability to become self-
sufficient;
10.2.2.1.2 ensure clients take an active role;
10.2.2.1.3 be based on communication access; and
not involve making decisions for a client;
10.2.2.2  assist ODHHS Last Resort Communication Services (LRCS)
providers with advocacy efforts when requested by an LRCS
provider; and
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10.2.2.3  provide education and information influencing a system-wide
change for communication access for persons who are deaf or
hard of hearing when the issue is not client specific, occurring
during a disaster or emergency and approved by ODHHS.
Systems can include government entities.

10.3 ADVOCACY REQUIREMENTS - ACCESS SPECIALIST

When the Grantee exchanges information with state agencies (including HHSC), public schools
(K-12), or HHSC contractors and the entity does not agree to provide accommodations or
auxiliary aids or services necessary for effective communication in compliance with state and
federal mandates or the client disagrees with the decision made by the state agency, the Grantee
shall inform the ODHHS program contact. The Grantee is not authorized to continue assisting
the client with her/his advocacy needs, including assisting the client in filing a complaint, until
the Grantee receives guidance from the ODHHS program contact.

A complaint a client wishes to file shall not be filed by the Grantee unless the ODHHS Director
gives prior written approval. Grantee may provide information such as where and how to file
complaints only after all other options for resolving the disputes have been presented to the
client. The Grantee may transcribe the client's complaint into written form if requested by the
client. The Grantee shall add a statement that the client is receiving assistance from another
individual to transcribe the complaint and state the reason, such as, “because (the client) is not
proficient in reading and writing English.” A transcript written by the Grantee shall include the
specialist's name on the transcript to indicate s/he has assisted in the writing of the transcript.

11. ODHHS Resource Specialist Program: Deaf and Hard of Hearing Technology
Specialists and Deaf and Hard of Hearing Access Specialists

11.1 PROGRAM RESTRICTIONS - TECHNOLOGY SPECIALIST AND ACCESS SPECIALIST

The Grantee shall ensure that the:

11.1.1 Grantee not participate in Admission Review and Dismissal (ARD) meetings
without prior written approval from the ODHHS Director;

11.1.2 Grantee not file formal complaints to enforcing agencies on behalf of clients
without prior written approval from the ODHHS Director;

11.1.3 Grantee not serve as a consulting or expert witness without prior written
approval from the ODHHS Director;

11.1.4 Grantee not assume an entity's responsibility for providing interpreting or
CART services for an entity's service provision responsibilities; and

11.1.5 Deaf and Hard of Hearing Access Specialist Grantee not provide advocacy
services outside the realm of ensuring effective communication.

11.2  SERVICE DEFINITIONS - TECHNOLOGY SPECIALIST AND ACCESS SPECIALIST

11.2.1 client — a person who is deaf or hard of hearing. ODHHS specialists, Grantee’s
employees, subcontractors, and persons who are hearing and receiving services
on behalf of a person who is deaf or hard of hearing are not considered a client;

11.2.2 entity - employers, schools, service providers, government agencies, business
and organizations;
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11.2.3

11.2.4

11.2.5

11.2.6

11.2.7

formal complaint - a complaint regarding discrimination filed with an
enforcing agency, such as Equal Employment Opportunity Commission, US
Department of Justice, HHSC Office of Civil Rights, Disability Rights Texas,
and Texas Civil Rights Project;

new client - a client without pending services when a new service request
arises unless the only pending service is a formal complaint. A new client may
be counted more than one time for the reporting month;

out of area - when the Grantee travels 30 miles or more from the specialist’s
designated office to provide services to a new client, a training, or case
management services and the Grantee has travelled to and arrived at the client
meeting or training site, attends staff development training, or provides
systems advocacy;

service - an activity in-scope to the Contract in compliance with ODHHS
Standards 9 and 10. Brief referrals to other community resources alone are not
considered a service;

training - a live presentation with the intent to educate and provide
information to a large group and shall be:

11.2.7.1 substantive in content, not to be a brief introduction of Grantee
services; and
11.2.7.2 advertised at least 2 calendar days in advance or have an entity’s

invitation on file.

11.3 FEE FOR SERVICE - TECHNOLOGY SPECIALIST AND ACCESS SPECIALIST

Grantee will be compensated for services provided in compliance with the Contract based on
the service level attained. A fee is paid not more than one time per month as follows:

11.3.1
11.3.2

1133

11.3.4

11.3.5

11.3.6

Administrative Fee — determined by the percent of all goals being met;

Case Management Fee — determined by the number of hours of case

management services provided in compliance with ODHHS Standards 9.2 and

10.2 Case management services provided to a client cannot be counted towards

new clients served or clients trained;

Clients Served Fee - determined by the number of new clients served and

clients trained;

Entity Training Fee - determined by the number of trainings provided,

cancelled in less than 24 hours due to unforeseen circumstances, or if no

individual attends. Trainings shall be to entities with the intent to provide

education and information on working with or serving persons who are deaf or

hard of hearing. Multiple trainings provided on the same date and to the same

entity shall be considered one training;

Out of Area Travel Fee - determined by the number of days the Grantee

served a new client, had a training, provided case management, or provided

systems advocacy out of area;

Staff Development Fee — determined by the number of:

11.3.6.1 days the Grantee attended a staff development training out of area
on topics related to the provision of services in compliance with
ODHHS Standards 9.2 and 10.2, or

11.3.6.2 hours the Grantee attended trainings in compliance with ODHHS
Standards 2.2;
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11.3.7

Systems Advocacy Fee - determined by the number of hours of education and
information to influence a system-wide change services were provided in
compliance with ODHHS Standards 10.2.

Grantee will not be paid unless Grantee is in compliance with the Contract or until a plan to become
in compliance is approved by the ODHHS program contact and implemented by the Grantee.

11.4 MONTHLY REPORTING REQUIREMENTS - TECHNOLOGY SPECIALIST AND ACCESS
SPECIALIST

Reports shall contain the following program information:

11.5

11.4.1
11.4.2

11.4.3
11.4.4

11.4.5

11.4.6

11.4.7

11.4.8
11.4.9

number of new clients served and clients trained;
number of trainings provided, including:
11.4.2.1 training dates;

11.4.2.2 type of training (in-person or online, client or entity);

11423 presenter name;

11.42.4 entity name;

11.4.2.5 number of entity training attendees;

11.4.2.6 for online client trainings: number of attendees who reside in the

specialist’s assigned service area or who reside in another service
area approved by ODHHS to serve;
11.4.2.7 training topics;

11.4.2.8 number of hours, in 15-minute increments, for the portion of the
training the Grantee presented; and
11.4.2.9 canceled or no-show entity trainings; and

county served for out of area services and trainings;

number of days of travel to serve a new client or train clients and provide case
management or systems advocacy services out of area;

number of clients served and number of hours worked in 15-minute increments
under case management services and a brief summary of case management
services provided;

number of hours of systems advocacy worked in 15-minute increments and
summary of efforts made;

overview of progress toward obtaining minimum goals set by the Contract,
including an explanation for any goals not achieved and steps taken to achieve
the goal in future months;

staff development course titles and number of days attended out of area;
number of hours in 15-minute increments of training attended in compliance
with ODHHS Standards 2.2;

11.4.10number of interventions made to state agencies, including a brief description

(Access Specialist only);

11.4.11narrative of any special challenges faced or areas of concern in providing

services;

11.4.12brief narrative of any activities performed in preparation for future major

activities; and

11.4.13any other information that ODHHS requires.

RECORDS - TECHNOLOGY SPECIALIST AND ACCESS SPECIALIST
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Grantee shall keep and maintain records sufficient to determine contract compliance. At a
minimum supporting documentation shall include:

11.5.1 client name (served and trained), contact information, if the client is deaf or
hard of hearing, or a third-party validation when a minor’s name cannot be
released;

11.5.2 original or system-generated electronic sign-in-sheets for client training or
third-party validation when a minor’s name cannot be released that includes:
11.5.2.1 number of minors trained who are deaf;
11.5.2.2 number of minors trained who are hard of hearing; and
11.5.2.3 third-party contact information;

11.5.3 services requested by a client and date requested;

11.5.4 summary of client requested services provided to include service provision
status as pending or resolved and date resolved;

11.5.5 training type (in-person or online, client or entity);

11.5.6 training topics covered,

11.5.7 marketing materials that verify the training was advertised at least 2 calendar
days in advance or an entity's invitation;

11.5.8 number of hours of training, case management, and systems advocacy
provided;

11.5.9 dates of staff development and hours of ODHHS required training attended;

11.5.10 dates of travel, address where service was provided and training held, and
number of miles of travel out of area;

11.5.11 validation from the entity of training provided and number of persons trained;

11.5.12 verification a training was cancelled or was an audience no-show;

11.5.13 county client resides;

11.5.14 county the in-person training occurred;

11.5.15 verification of clients invited to provide feedback about services received
according to Grantee’s approved client satisfaction plan; and

11.5.16 verification for SADS equipment purchased.

12. Specialized Telecommunications Assistance Program Outreach and Training (STAP)
12.1 PURPOSE - STAP
The purpose of the Specialized Telecommunications Assistance Program Outreach and
Training is to assist persons with disabilities, whose disability interferes with their ability to

access the telephone networks, to obtain specialized telecommunications devices or services
to facilitate access to the telephone networks.

Only a grantee awarded a contract for STAP Outreach and Training services shall comply
with this section.

12.2 GRANTEE REQUIREMENTS —STAP
The Grantee shall:
12.2.1 establish a STAP Specialist as the staff person to provide services in

accordance with the Contract and as the certifying entity on a STAP
application;
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12.2.2 identify potentially eligible applicants of the program, assist them in the
application process, appropriately certify qualified applicants and check
applications for accuracy, thus reducing errors on the applications;

12.2.3 provide information about specialized telecommunications devices and
services and provide hands-on training regarding those devices and services.
This process assists applicants who become clients in the selection of an
appropriate assistance device to meet their individual needs; and

12.2.4 serve all disability groups.

12.3 PROGRAM RESTRICTIONS —STAP

The following are program restrictions:

12.3.1 all devices purchased shall be pre-approved by ODHHS, be authorized by a
STAP voucher and shall not cost more than the voucher value;

12.3.2  STAP vendors are not eligible for program funds;

12.3.3  applications obtained by a Grantee shall be sent to the ODHHS program
contact at P.O. Box 12904: Mail Code 3027, Austin Texas 78711.
Applications sent to a different address than that established by this Contract
may not be considered applications certified under this Contract; and

12.3.4 applications are considered certified for the month in which the latter of the
applicant's or Grantee's application signature date. Applications certified for
one month cannot be used for another month.

12.4 MONTHLY REPORTING REQUIREMENTS — STAP

Reports are to contain the following program information:

12.4.1 number of applications submitted by disability;

12.4.2  number of equipment demonstrations to applicants certified by a different
certifier;

12.4.3  number of equipment setups;

12.4.4 number of certifications of applicant inappropriately certified by a different
certifier;

12.4.5 number of client satisfaction surveys distributed;

12.4.6  overview of progress toward obtaining minimum goals set by the Contract,
including an explanation for any goals not met, and steps taken to meet the
goal in future months;

12.4.7 narrative of any special challenges faced or areas of concern in providing
services;

12.4.8  brief narrative of any activities performed in preparation for future major
activities;

12.4.9 aunique applicant identifier for each appropriately certified application; and

12.4.10 any other information that ODHHS requires.

12.5 REQUIRED SUPPORTING DOCUMENTATION — STAP

Grantee will be paid a fee per complete, accurate and appropriately certified application
certified by the Grantee’s STAP Specialist. A complete application contains the required
information requested on the application including applicant’s information and original
signature, appropriate device selection in relation to the applicant's disability, accurate and
complete disability description and certifier’s information and original signature, a valid proof
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of Texas residency and the STAP contract cover form signed by the applicant. Grantee shall
provide a unique applicant identifier that contains the contract number for each application
submitted. See Appendix A of the ODHHS Standards.

Grantees are to submit to ODHHS supporting documentation for the month within ten-
calendar days from the date the required monthly report is submitted. Applications shall apply
to the month of service based on the later of the certifier's or applicant's signature date.
Applications certified in one month cannot be used toward service of another month.

12.6 DUPLICATE APPLICATIONS —STAP

Duplicate applications certified under this Contract shall not be reimbursed unless:
12.6.1 applicant is applying under a qualified change of disability, or
12.6.2 applicant must re-apply due to the applicant applying more than six months

12.6.3

prior to his/her anniversary date. If an applicant’s anniversary date is more

than six months from the date ODHHS receives the application, the applicant

will receive a letter stating s/he will need to re-apply. The Grantee will be

reimbursed one time for:

12.6.2.1 certifying an application that is submitted more than 6 months
prior to the applicant’s anniversary date.

12.6.2.2  certifying an application that is submitted within the 6 months
prior to anniversary date.

any other application that is certified by the Grantee’s STAP Specialist that is

a duplicate application from the Grantee shall not be reimbursed.

12.7 FEES FOR SERVICE — STAP

The following fees shall be established for services provided:

12.7.1

12.7.2

12.7.3

12.7.4

12.7.5

12.7.6

12.7.7

Application Fee for a completed and appropriately certified application by
the STAP Specialist. Fee includes time to demonstrate equipment. If an
application submitted by the Grantee is not complete or appropriately
certified, the Grantee will be notified through the online ODHHS Contract
Reporting application. Grantee has fourteen calendar days from initial
notification to submit the required information to be compensated for the
application.

Application Fee SGD for a completed and appropriately certified Speech
Generating Device (“SGD”) application by the STAP Specialist who shall be
a licensed Speech Language Pathologist.

Re-applying Application Fee for an application resubmitted due to an
application submitted more than 6 months prior to the anniversary date.
Certification Fee for a completed certification for someone inappropriately
certified by another certifying entity.

Demonstration Fee for demonstration of equipment for an applicant
certified by someone other than Grantee.

Setup Fee for installation and setup of equipment for a voucher recipient that
has exchanged a voucher for equipment.

ODHHS Required Training Fee - when attending trainings in compliance
with ODHHS Standards 2.2. Fee is per hour of training attended.
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12.8 RECORDS - STAP

Records shall substantiate activities reported. Records shall include:

12.8.1  copies of the STAP applications;

12.8.2  copies of the STAP contract cover forms;

12.8.3  copies of the STAP certification form,;

12.8.4  sign-in sheets including electronic sign-in-sheets for group trainings to
include attendees name;

12.8.5 documentation to verify client satisfaction surveys were given to clients
according to Grantee’s approved plan; and

12.8.6  verification for SADS equipment purchased.

(Remainder of Page Intentionally Left Blank)
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STAP Cover Form

Grantee and Contract Number

STAP Specialist Applicant ID #

Part A -- Application Assistance

I was assisted by the STAP Specialist in completing the application for a specialized device for the telephone.
The STAP Specialist provided information about the devices available under this program that will assist me
in using the telephone.

Applicant Signature: Date:

Part B -- Equipment Demonstration

The STAP Specialist took the time to show me different devices available under the STAP for using the
telephone. I was able to try several devices to determine which device worked best for me.

Applicant Signature: Date:

Part C -- Equipment Setup

The STAP Specialist setup the telephone or equipment I received with a STAP voucher and I was able to make
a call using the equipment. The Specialist explained how to use the equipment.

Applicant Signature: Date:
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Attachment B

Payment for Services Provided

1. Payment for Services

HHSC hereby agrees to pay for contracted services provided on a fee for service basis in
accordance with the ODHHS Standards and as established in Section 2 below.

2. Resource Specialist Fees

Clients Served Fee - Service levels
New clients served, and clients trained is based on established goal on a tiered basis.

Number of clients | Fee requested
(range) (monthly)
10to 16 $1,680.00
171023 $2,367.00
24 t0 29 $2,867.00

30+ $3,367.00
Entity Training Fee
$150.00 each

Out of Area Travel Fee
when serving a client or providing training 30 miles or more from the specialist’s office
$100.00 per travel day

Case Management Fee
$50.00 per hour

Staff Development Fee — ODHHS required training
$50.00 per hour

Staff Development Fee — staff development training

when attending training 30 miles or more from the specialist’s office
$200.00 per travel day

Administrative Fee

$550.00 per month

Remainder of Page Intentionally Left Blank
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Attachment C

Additional Contract Requirements

The following goals are the established minimal goals in accordance with the Contract Standards
for ODHHS Specialist Contracts, Section 8.

Total number of new clients who are deaf or hard of hearing served plus clients | 25
who are deaf or hard of hearing trained monthly by the Technology Specialist
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Attachment D

HHSC Liniform Terms and Conditions Version 2.16.1
Fuhlished and Effective; March 26, 2019
Responsible Office; Chief Counsel

Health and Human Services Commission

HHSC Uniform Terms and Conditions - Grant
Version 2.16.1
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ARTICLE 1. DEFINITIONS AND INTERPRETIVE PROVISIONS
1.1 DEFINITIONS
As used in this Contract, unless the context clearly indicates otherwise, the following terms
and conditions have the meanings assigned below:
“Amendment” means a written agreement, signed by the Parties, which documents changes

to the Contract other than those permitted by Work Orders or Technical Guidance Letters.

“Attachment” means documents, terms, conditions, or information added to this Contract
following the Signature Document or included by reference, and made a part of this
Contract.

“Contract™ means the Signature Document, these Uniform Terms and Conditions, along with
any Attachments, and any Amendments, or Technical Guidance Letters that may be issued
by the System Agency, to be incorporated by reference for all purposes.

“Deliverable” means the work product(s), including all reports and project documentation,
required to be submitted by Grantee to the System Agency.

“Effective Date™ means the date agreed to by the Parties as the date on which the Contract
takes effect.

“Federal Fiscal Year” means the period beginning October 1 and ending September 30 each
year, which is the annual accounting period for the United States government.

“GAAP” means Generally Accepted Accounting Principles.
“GASB"” means the Governmental Accounting Standards Board.

“Grantee” means the Party receiving funds under this Contract. May also be referred to as
"Contractor" in certain attachments.

“Health and Human Services Commission™ or “HHSC” means the administrative agency
established under Chapter 531, Texas Government Code, or its designee.

“HUB” means Historically Underutilized Business, as defined by Chapter 2161 of the
Texas Government Code.

“Intellectual Property Rights™ means the worldwide proprietary rights or interests, including
patent, copyright, trade secret, and trademark rights, as such right may be evidenced by or
embodied in:
i. any idea, design, concept, personality right, method, process, technique, apparatus,
imvention, discovery, or improvement;
1. any work of authorship, including any compilation, computer code, website or web
page design. literary work, pictorial work, or graphic work;
iti. any trademark, service mark, trade dress, trade name, branding, or other indicia of
source or origin;
iv. domain name registrations; and
v. any other proprietary or similar rights. The Intellectual Property Rights of a Party
include all worldwide proprietary rights or interests that the Party may have acquired
by assignment, by exclusive license, or by license with the right to grant sublicenses.

HHSC Grantee Uniform Terms and Conditions
Page 4 of 21
v.2.16.1
Effective 03/26/2019
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“Mentor Protégé™ means the Comptroller of Public Accounts™ leadership program found
at: http://www.window.state.tx.us/procurement/prog/hub/mentorprotege/.
“Parties™ means the System Agency and Grantee, collectively.

Party” means either the System Agency or Grantee, individually.

“Program™ means the statutorily authorized activities of the System Agency under which
this Contract has been awarded.

“Project” means specific activities of the Grantee that are supported by funds provided under
this Contract.

“Public Information Act” or “PIA™ means Chapter 552 of the Texas Government Code.

“Signature Document™ means the document executed by both Parties that specifically sets
forth all of the documents that constitute the Contract.

“Solicitation” or "Request for Applications (RFA)” means the document (including all
amendments and attachments) issued by the System Agency under which applications for
Program funds were requested, which is incorporated by reference for all purposes in its
entirety.

“Solicitation Response" or "Application" means Grantee’s full and complete response
(including any attachments and addenda) to the Solicitation, which is incorporated by
reference for all purposes in its entirety.

“State Fiscal Year”™ means the period beginning September 1 and ending August 31 each
year, which is the annual accounting period for the State of Texas.

“State of Texas Textravel” means Texas Administrative Code, Title 34, Part 1, Chapter 5.
Subchapter C, Section 5.22, relative to travel reimbursements under this Contract, if any.

“Statement of Work ™ means the description of activities performed in completing the Project,
as specified in the Contract and as may be amended.

“Svystem Agency” means HHSC or any of the agencies of the State of Texas that are overseen
by HHSC under authority granted under State law and the officers. employees. authorized
representatives and designees of those agencies. These agencies include: HHSC and the
Department of State Health Services.

“Technical Guidance Letter” or “TGL” means an instruction, clarification, or interpretation
of the requirements of the Contract, issued by the System Agency to the Grantee.

“Work Product™ means any and all works, including work papers, notes, materials,
approaches, designs, specifications, systems. innovations, improvements, inventions,
software, programs, source code, documentation, training materials, audio or audiovisual
recordings, methodologies, concepts, studies, reports, whether finished or unfinished, and
whether or not included in the deliverables, that are developed, produced, generated or
provided by Grantee in connection with Grantee’s performance of its duties under the
Contract or through use of any funding provided under this Contract.

“Uniform Grant Management Standards™ or “UGMS™ means uniform grant and contract
administration procedures, developed under the authority of Chapter 783 of the Texas

HHSC Grantee Uniform Terms and Conditions
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submission of a request for reimbursement of expenses Grantee has incurred at the
time of the request;

ii. Unit rate/fee-for-service. This payment method is based on a fixed price or a specified
rate(s) or fee(s) for delivery of a specified umit(s) of service and acceptable
submission of all required documentation, forms and/or reports; or

iii. Advance payment. This payment method is based on disbursal of the minimum
necessary funds to carry out the Program or Project where the Grantee has

HHSC Grantee Uniform Terms and Conditions
Page 6 of 21
v.2.16.1
Effective 03/26/2019
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Grantee shall refund Program Income to the System Agency if the Program Income is not
expended in the term in which it is earned. The System Agency may base future funding
levels, in part, upon Grantee’s proficiency in identifying, billing, collecting, and reporting
Program Income, and in using Program Income for the purposes and under the conditions
specified in this Contract.

HHSC Grantee Uniform Terms and Conditions
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3.4 RECAPTURE OF FUNDS

A . At its sole discretion, the System Agency may 1) withhold all or part of any payvments to
Grantee to offset overpayments, unallowable or ineligible costs made to the Grantee, or
if any required financial status report(s) is not submitted by the due date(s), or ii) require
Grantee to promptly refund or eredit - within thirty (30) calendar days of written notice -

HHSC Grantee Uniform Terms and Conditions
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ii. If Grantee, within Grantee’s fiscal year, expends at least SEVEN HUNDRED FIFTY
THOUSAND DOLLARS ($750.000) in federal funds awarded. Grantee shall have a
single audit or program-specific audit in accordance with 2 CFR 200. The federal
threshold amount includes federal funds passed through by way of siate agency
awards.

. If Grantee, within Grantee’s fiscal year, expends at least SEVEN HUNDRED FIFTY
THOUSAND DOLLARS (§750,000) in state funds awarded. Grantee shall have a
single audit or program-specific audit in accordance with UGMS, State of Texas
Single Audit Circular. The audit must be conducted by an independent certified public
accountant and in accordance with 2 CFR 200, Government Auditing Standards, and
UGMS.

iv. For-profit Grantees whose expenditures meet or exceed the federal or state
expenditure thresholds stated above shall follow the guidelines in 2 CFR 200 or
UGMS, as applicable, for their program-specific audits.

v. Each Grantee that is required to obtain a single audit must competitively re-procure
single audit services once every six years. Grantee shall procure audit services in
compliance with this section, state procurement procedures, as well as with the
provisions of UGMS.

B. Financial Statements

Each Grantee that does not meet the expenditure threshold for a single audit or program-

specific audit, must provide financial statements.

HHSC Grantee Uniform Terms and Conditions
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4.3 SUBMISSION OF AUDITS AND FINANCIAL STATEMENTS

A Audits
Due the earlier of 30 days after receipt of the independent certified public accountant's
report or nine months after the end of the fiscal year, Grantee shall submit electronically
one copy of the single audit or program-specific audit to the System Agency via:
i. HHS portal at: or,
hitps://hhsportal.hhs.state.tx.us/heartwebextr/hhscSau
ii. Email to: single_audit_reporti@hhsc.state.tx.us.
B. Financial Statements
Due no later than nine months after the Grantee’s fiscal year end. Grantees which are not
required to submit an audit, shall submit electronically financial statements via:
i. THS portal at:
https://hhsportal.hhs.state.tx.us/heartwebextr/hhscSau; or,
ii. Email to: single audit reporti@hhsc.state.tx.us.

ARTICLE V. AFFIRMATIONS, ASSURANCES AND CERTIFICATIONS
5.1 GENERAL AFFIRMATIONS

Grantee certifies that, to the extent General Affirmations are incorporated into the Contract
under the Signature Document, the Grantee has reviewed the General Affirmations and that
Grantee 1s in compliance with all requirements.

5.2 FEDERAL ASSURANCES

(rantaa furthar cartifise that ta the avtant Fadaral Acenrancac are incarnaratad inta tha

mneremn, 18 CXC][IS'IVGly owned ny 5}"51(}1’“ f\gcrlcy_ Lrantee and Grantee s cm‘ploycus will have
no rights in or ownership of the Work Product or any other property of System Agency. Any
and all Work Product that is copyrightable under United States copyright law is deemed to
be “work made for hire” owned by System Agency, as provided by Title 17 of the United
States Code. To the extent that Work Product does not qualify as a “work made for hire”
under applicable federal law, Grantee hereby irrevocably assigns and transfers to System
Agency, its successors and assigns, the entire right, title, and interest in and to the Work
Product. including any and all Intellectual Property Rights embodied therein or associated

HHSC Grantee Uniform Terms and Conditions
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COISETIL UL D YSLCII ARCTICY.
6.3 SURVIVAL

The provisions and obligations of this Article VI survive any termination or expiration of
the Contract.

HHSC Grantee Uniform Terms and Conditions
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identified in any audit, review, or inspection of the Contract and the services and
Deliverables provided. Any such correction will be at Grantee’s or its Subcontractor's
sole expense. Whether Grantee's action corrects the noncompliance shall be solely the
decision of the System Agency.

B. As part of the services, Grantee must provide to HHSC upon request a copy of those
portions of Grantee's and its Subcontractors' internal audit reports relating to the services
and Deliverables provided to the State under the Contract.

HHSC Grantee Uniform Terms and Conditions
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Texas. The termination will be effective on the date specified in HHSC’s notice of
termination. The System Agency’s right to terminate the Contract for convenience is
cumulative of all rights and remedies which exist now or in the future.

8.3 TERMINATION FOR CAUSE

Except as otherwise provided by the U.S. Bankruptey Code, or any successor law, the
Svystem Agency may terminate the Contract, in whole or in part, upon either of the following
conditions:
HHSC Grantee Uniform Terms and Conditions
Page 14 of 21
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Grantee shall comply with all applicable federal, state, and local laws, ordinances, and
regulations, including all federal and state accessibility laws relating to direct and indirect
use of information and communication technology. Grantee shall be deemed to have
knowledge of all applicable laws and regulations and be deemed to understand them.

HHSC Grantee Uniform Terms and Conditions
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required under this Contract without prior writlen consent of the System Agency,
which may be withheld or granted at the sole discretion of the System Agency. Except
where otherwise agreed in writing by the System Agency, assignment will not release
Grantee from its obligations under the Contract.

B. Grantee understands and agrees the System Agency may in one or more transactions
assign, pledge, or transfer the Contract. This assignment will only be made to another
State agency or a non-state agency that is contracted to perform agency support.

n Terms and Conditions
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the specific venue is otherwise identified in a statute which directly names or otherwise
identifies its applicability to the System Agency.

9.11 SEVERABILITY

If any provision contained in this Contract is held to be unenforceable by a court of
law or equity, this Contract shall be construed as if such provision did not exist and the non-

HHSC Grantee Uniform Terms and Conditions
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advertising, or promotional activities, without the prior written consent of System
Agency. The foregoing prohibition includes, without limitation, the placement of
banners. pop-up ads, or other advertisements promoting Contractor’s or a third party’s
products, services, workshops, trainings, or other commercial offerings on any website
portal or internet-based service or software application hosted or managed by Contractor
as part of the Work.
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pursuant to the Contract within the United States of America.

9.22 CIVIL RIGHTS
A. Grantee agrees to comply with state and federal anti-discrimination laws, including:
i. Title VI of the Civil Rights Act of 1964 (42 U.S.C. §2000d ef seq.);
ii. Section 504 of the Rehabilitation Act of 1973 (29 U.8.C. §794);
i. Americans with Disabilities Act of 1990 (42 U.S.C. §12101 et seq.);

iii
iv. Age Discrimination Act of 1975 (42 U.8.C. §§6101-6107);
HHSC Grantee Uniform Terms and Conditions
Page 19 of 21
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E. Grantee agrees to comply with Executive Order 13279, and its implementing
regulations at 45 C.F.R. Part 87 or 7 C.F.R. Part 16. These provide in part that any
organization that participates in programs funded by direct financial assistance from the
United States Department of Agriculture or the United States Department of Health
and Human Services shall not discriminate against a program beneficiary or prospective
program beneficiary on the basis of religion or religious belief,

F. Upon request, Grantee shall provide HHSC’s Civil Rights Office with copies of the
Grantee’s civil rights policies and procedures.

G. Grantee must notify HHSC’s Civil Rights Office of any civil rights complaints received
relating to its performance under this Contract. This notice must be delivered no more
than ten (10) calendar days after receipt of a complaint. Notice provided pursuant to
this section must be directed to:

HHSC Civil Rights Office

701 W. 51 Street, Mail Code W206
Austin, Texas 78751

Phone Toll I'ree: (888) 388-6332
Phone: (512) 438-4313

TTY Toll Free: (877) 432-7232
Fax: (512) 438-5883.

HHSC Grantee Uniform Terms and Conditions
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9.23 SYSTEM AGENCY DATA

As between the Parties, all data and information acquired, accessed, or made available to
Contractor by or through System Agency or System Agency contractors, including all
electronic data generated, processed, transmitted, or stored by Contractor in the course of
providing data processing services in connection with Contractor’s performance hereunder,
(the “System Agency Data”), is owned solely by System Agency. Contractor has no right
or license to use, analyze. aggregate, transmit, create derivatives of. copy, disclose, or process
the System Agency Data except as required for Contractor to fulfill its obligations under the
Contract or as authorized in advance in writing by System Agency. For the avoidance of
doubt, Contractor is expressly prohibited from using, and from permitting any third party to
use, System Agency Data for marketing, research, or other non-governmental or commercial
purposes, without the prior written consent of System Agency.

HHSC Grantee Uniform Terms and Conditions
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Commission's Office of Inspector General. Contractor agrees to comply with all
applicable laws, rules, regulations, and System Agency policies regarding fraud, waste,
and abuse including, but not limited to, HHS Circular C-027.

A report to the SAO must be made through one of the following avenues:

® SAQ Toll Free Hotline: 1-800-TX-AUDIT
® SAQO website: http://sao fraud state.tx.us/
All reports made to the OIG must be made through one of the following avenues:

Health and Human Services
Contract Affirmations v. 1.9
Effective July 2021
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34.  E-Verify
Contractor certifies that for contracts for services, Contractor shall utilize the U.S.
Department of Homeland Security’s E-Verify system during the term of this Contract to
determine the eligibility of’
1. all persons employed by Contractor to perform duties within Texas; and
2. all persons, including subcontractors, assigned by Contractor to perform work
pursuant to this Contract within the United States of America.

35. Former Agency Employees — Certain Contracts

If this Contract is an employment contract, a professional services contract under Chapter
2254 of the Texas Government Code, or a consulting services contract under Chapter
2254 of the Texas Government Code. in accordance with Section 2252.901 of the Texas
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Authorized representative on behalf of Contractor must complete and sign the following:

Access Vine LLC

Legal Name of Contractor

Assumed Business Name of Contractor, if applicable (d/b/a or ‘doing business as”)

Texas County(s) for Assumed Business Name (d'b/a or ‘doing business as’)
Attach Assumed Name Certificate(s) filed with the Texas Secretary of State and Assumed
Name Certificate(s), if any, for each Texas County Where Assumed Name Certificate(s) has

been filed.
DocuSigned by:
Daid Tuite 8/15/2021
—\—— 1B727BB02ACBA74...
Signature of Authorized Representative Date Signed
David Tuite Contract Manager
Printed Name of Authorized Representative Title of Authorized Representative
First, Middle Name or Initial, and Last Name
8900 Teresina Dr Austin, Tx 78749
Physical Street Address City, State, Zip Code
Mailing Address, if different City, State, Zip Code
N/A
Phone Number Fax Number

david.tuite75@gmail.com

Email Address DUNS Number

Federal Employer Identification Number Texas Payee ID No. — 11 digits

Texas Franchise Tax Number Texas Secretary of State Filing
Number

Health and Human Services
Contract Affirmations v. 1.9
Effective July 2021
Page 12 of 12
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