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SIGNATURE DOCUMENT FOR 
DEPARTMENT OF STATE HEALTH SERVICES 

 CONTRACT NO. HHS000980600001 
 

THE DEPARTMENT OF STATE HEALTH SERVICES (“System Agency”), an administrative 
agency within the executive branch of the State of Texas, and VERITRACE, INC. 
(“Contractor”), having its principal office at 9487 Dry Fork Rd., Harrison, Ohio 45030 
(each a “Party” and collectively the “Parties”), enter into the following agreement 
(“Contract”) for the production of vital statistics documents as required by the Texas 
Legislature for distribution by the State Registrar (the “Contract”). 

 
 

I. LEGAL AUTHORITY 
 

The System Agency is entering into this contract for the services listed herein under Texas 
Health and Safety Code Chapter 191, Administration of Vital Statistics Records; Chapter 
192, Birth Records; Chapter 193, Death Records; and Chapter 194, Marriage and Divorce 
Records. 

 
DSHS is purchasing under the authority of the Comptroller of Public Accounts as 
provided for in Texas Government Code Section 2155.061. 

 
II. DURATION 

 
The Contract is effective on the signature date of the latter of the Parties to sign this 
agreement and terminates 5 years from the Contract execution date, unless sooner 
terminated or renewed or extended. Notwithstanding the limitation in the preceding 
sentence, System Agency, at its sole discretion, also may extend the Contract beyond 5 
years as necessary to ensure continuity of service, for purposes of transition, or as 
otherwise determined by System Agency to serve the best interest of the State. 

 
At the sole discretion of the System Agency, any Work Order issued hereunder may 
survive the expiration or termination of this Contract. 

 
 

III. STATEMENT OF WORK 
 

The Statement of Work to which Contractor is bound is incorporated into and made a part 
of this Contract for all purposes and included as Attachment A. 
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The Solicitation, including all addenda, is incorporated into and made a part of this 
Contract for all purposes and included as Attachment F. 

 
IV. BUDGET 

 
The total amount of this Contract will not exceed $3,000,000.00. By executing this 
Contract, Contractor agrees to the contracted rates for the Contract term, including the 
initial term, and all renewals and extensions exercised. However, at System Agency’s sole 
discretion of the Parties as authorized under the Contract, the contracted rates or contract 
amounts may be amended. All expenditures under the Contract will be in accordance with 
ATTACHMENT B, Pricing Schedule. 

 
 

V. CONTRACT REPRESENTATIVES 
The following will act as the representative authorized to administer activities under this 
Contract on behalf of its respective Party. 

 

System Agency Contract Representative 
Gretchen Wells 
Department of State Health Services 
1100 West 49th Street, MC 1990 
Austin, TX 78756 
gretchen.wells@dshs.texas.gov                       

Contractor Contract Representative    
Jim Columbus 

      VeriTrace, Inc. 
       9487 Dry Fork Rd 
       Harrison, OH 45030  
       jcolumbus@veritrace.com   

 

VI. NOTICE REQUIREMENTS 
 

A. All notices given by Contractor shall be in writing, include the Contract number, 
comply with all terms and conditions of the Contract, and be delivered to the System 
Agency’s Contract Representative identified above. 

B. Contractor shall send legal notices to System Agency at the address below and 
provide a copy to the System Agency’s Contract Representative: 

 
Health and Human Services Commission 
Attn: Office of Chief Counsel 
4900 N. Lamar Blvd. 
Austin, Texas 78751 

 
C. Notices given by System Agency to Contractor may be emailed, mailed or sent by 

common carrier. Email notices shall be deemed delivered when sent by System 
Agency. Notices sent by mail shall be deemed delivered when deposited by the 
System Agency in the United States mail, postage paid, certified, return receipt 
requested. Notices sent by common carrier shall be deemed delivered when deposited 
by the System Agency with a common carrier, overnight, signature required. 

D. Notices given by Contractor to System Agency shall be deemed delivered when 
received by System Agency. 
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E. Either Party shall change its Contract Representative or Legal Notice contact by 
providing written notice to the other Party. 

 
VII. CONTRACT DOCUMENTS 

 
The following documents are incorporated by reference and made a part of this Contract 
for all purposes. 

 
Unless expressly stated otherwise in this Contract, in the event of conflict, ambiguity or 
inconsistency between or among any documents, all System Agency documents take 
precedence over Contractor’s documents. 

 
 
ATTACHMENT A Statement of Work 
ATTACHMENT B Pricing Schedule 
ATTACHMENT C Delivery Zip Codes 
ATTACHMENT D Contract Affirmations 
ATTACHMENT E HHSC Uniform Terms and Conditions  
ATTACHMENT F System Agency Solicitation NO. HHS0009806, including all 

Addendums  
ATTACHMENT G Contractor’s Solicitation Response  
 
VIII. SIGNATURE AUTHORITY 

 
Each Party represents and warrants that the person executing this Contract on its behalf has 
full power and authority to enter into this Contract. Any Services or Work performed by 
Contractor before this Contract is effective or after it ceases to be effective are performed 
at the sole risk of Contractor. 

 
 
 

SIGNATURE PAGE FOLLOWS 
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SIGNATURE PAGE FOR SYSTEM AGENCY CONTRACT NO.HHS000980600001 

SYSTEM AGENCY VeriTrace, Inc.

Name:

Title:

Date of execution:  Date of execution:
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ATTACHMENT A
Statement of Work

1.1 DESCRIPTION OF SERVICES/STATEMENT OF WORK/SPECIFICATIONS

DSHS Vital Statistics Section is granted the authority to prepare and distribute certified 
copies of birth, death and wedding anniversary certificates. This includes criteria that 
ensure the integrity and security of the documents issued by VSS and its designees. The 
Contractor will furnish all labor, tools, transportation, equipment, materials, and 
supplies, as necessary. The Contractor will be responsible for supervision, clean-up and 
disposal, and must have all applicable permits, licenses, and insurance coverage. The 
Contractor must meet the standards as outlined in Section 1.2 below.   

1.2 CONTRACTOR’S RESPONSIBILITIES

The Contractor must provide secure operations, Intaglio Plates and delivery service. In 
addition, the System Agency requires that each sheet or document of certificate paper 
meet the security specifications described under Texas Administrative Code, Title 25, 
Part 1, Chapter 181, Rule §181.28(c). The Contractor must maintain strict industry 
security standards as appropriate to safeguard against theft, destruction or unauthorized 
intrusion onto the printing plant premises. Strict security must be maintained during the 
production of documents and until the documents have been successfully delivered to 
the State or Local Registrar. State Registrar documents must be delivered to the VSS's 
physical address: 1100 West 49th Street, Mail Code 1966, Austin, Texas 78756. Local 
Registrar documents must be delivered to the location specified on their ordering 
document. 

1.2.1 Certification Requirement 

The Contractor must maintain compliance with North American Security Products 
Organization (NASPO) or Intergraf security printing requirements. In addition, 
Contractor must maintain one of the following US Government certifications:

A. ISO 9001:2015 

B. ISO 14298 

C. ISO 14644-1. 

1.2.2 Compliance Requirement for Intaglio Plates 

The Contractor must maintain as strict security as necessary and reasonably appropriate 
to safeguard against theft, destruction or unauthorized intrusion onto the location of the 
Intaglio Plates. The Contractor will allow the System Agency to oversee the destruction 
of Intaglio Plates in accordance with VSS policy. Policy will be provided to the 
Contractor within 60 days of the execution of the contract. 

1.2.3 Security of the Delivery 

All orders shipped by means other than by truck will be by the most secure means 
possible with tracking to minimize the risk of theft. This may include but is not limited 
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to air freight, train or any other alternative shipping method. Each shipment by truck or 
other common carrier must be locked and sealed at the printing facility. Only the 
receiving Registrar is permitted to remove the seal. The carrier will be responsible for 
inside delivery of the entire shipment. The System Agency may refuse the order if the 
Goods are not to the specifications as ordered or if the Goods are damaged upon delivery. 
Damage Goods must be replaced at no charge or shipping costs to the System Agency. 
All goods shall be shipped to the locations in Attachment C, Delivery Zip Codes. 

1.2.4 Security Printing Requirements 

A.  The following statement must be centered on each form within the top edge 
of the engraved border and must include the words: "STATE OF TEXAS,"
underneath this statement, the following words: "CERTIFICATION OF 
VITAL RECORD," and centered at the bottom edge of the engraved border
print the words: "ANY ALTERATION OR ERASURE VOIDS THIS 
CERTIFICATE."

B.  The printed border must include latent image letters "V" to the left and "R" 
to the right, in positive negative treatment to appear on the certificate as part of 
the lathe work border and must appear only when viewed from a prescribed 
angle. The images cannot be photographed or copied by conventional printing 
processes.

C.  A line of micro printing of the words "Vital Record" must be repeated to 
appear as a ruled line when viewed without magnification. 

D. The seal of the "State of Texas" must be printed in special blue fluorescent 
ink which will fluoresce under an ultraviolet light. 

E. Overall prismatic under print must be printed with fluorescent erasure-
sensitive oil-base ink with "VOID" feature to deter color reproduction and to 
render evident any attempts to alter by mechanical or chemical means. The front 
of the forms, except the heirloom flag, heirloom carriage and heirloom 
wedding/anniversary certificates, must have the statement: "This is a true and 
correct reproduction of the original record as recorded in this office. Issued 
under authority of Section 191.051, Health and Safety Code."; and a warning 
band "WARNING: THIS DOCUMENT HAS A DARK BLUE BORDER 
AND A COLORED BACKGROUND" along the bottom of the certificate 
above the intaglio border. 

F. The front of the form (B6) must have the statement: "This is a true and 
correct abstract of the original record as recorded with the Registrar. Issued 
under the authority of Section 191.051, of the Texas Health and Safety 
Code."

G. Allowable security features are defined under the Texas Administrative Code 
181.28 as follows: 

1. Micro line printing - a line of small alpha characters in capital letters 
that requires a magnifying glass to read;
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2.  Prismatic printing - a rainbow printing that is used as a deterrent to 
color copying; 

3.  Erasable fluorescent printing - fluoresces under ultraviolet light and 
reacts to any attempt to erase in such a manner as to be immediately 
detectable;

4. Complex colors - colors that are developed by using a mixture of two 
or more of the primary colors (red, yellow and blue) and black is required;

5. Latent image - designs in the engraved border that contain hidden 
images that appear only when viewed from a prescribed angle to a light 
source. May be printed using the lithographic printing process; 

6.  Intaglio printing - the printing process in which the paper is firmly 
pressed into the inked engraved plate. Once the paper is removed, the ink 
sticks to the top of the paper, creatifng a texture that can be felt with the 
fingers; and

7.  Micro printing band -  a warning band at the lower bottom of document 
that states: “WARNING: THIS DOCUMENT HAS A DARK BLUE 
BORDER AND A COLORED BACKGROUND."

1.2.5 Required Document Elements

A. For State Registrar - The State Registrar paper must have the State of Texas seal 
(cycloid without fine lines) printed in the lower left corner. The System Agency seal 
must be printed on the lower right corner. 

B. For Local Registrars - The State of Texas seal (cycloid without fine lines) must be 
printed in the lower left corner. The Local Registrar seal will be surface printed in the 
lower right corner.

C. Background security features - a repetitious design consisting of a pattern that hinders 
counterfeiting efforts. 

D. Sensitized security paper - paper that is reactive to chemicals commonly used to alter 
documents. 

E. Non-optical brighteners - paper without added optical paper brighteners that will not 
fluoresce under ultraviolet light (red, yellow and blue) and black is required. 

F. Watermark - a three-dimensional graphic element molded into the paper in a 
continuous pattern during the paper manufacturing process. 

G. The System Agency requires each sheet or document to be made on paper which 
contains one of the following optional security features:

1.Security laminate - a plastic laminate is placed over printed information to 
reveal any attempts to alter the printed material.

2. A copy void pantograph – the word “void” appears when the document is 
photocopied. 
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1.2.6 Border Ink

A.  Border ink must be blue in color. 

B.  A line of micro printing of the words "Vital Record" must be repeated to appear as 
a ruled line when viewed without magnification. 

C.  An engraved border - a border that is produced from engraved artwork containing 
images from fine lines to very complex patterns.

D.  The seal of the "State of Texas" must be printed in special blue fluorescent ink which 
will fluoresce under an ultraviolet light.

E.  Overall prismatic under print must be printed with fluorescent erasure-sensitive oil-
base ink with "VOID" feature to deter color reproduction and to render evident any 
attempts to alter by mechanical or chemical means.

1.2.7 Numbering 

A. Consecutive document control numbers must be printed using a bar code with human 
readable numbers on the front of the B6 and B7 certificates and on the back of the 
heirloom flag, heirloom carriage and heirloom wedding certificates. The bar code may 
contain a one-dimensional Code 39 that complies with ISO/International 
Electrotechnical Commission (IEC) 16388 standards and can be made up of a 
combination of alpha and numeric digits. 

B.  The Contractor must guarantee that there are no missing or duplicate numbers. Any 
missing or duplicate numbers will be rejected.

C.  Alphanumeric characters must be printed in black ink. 

D.  For the State Registrar, the starting document control number will consist of an alpha 
character followed by numbers and must be printed in sequential order and must begin 
with the next document control number in sequence that follows the previous document 
control number range of the previous order. 

E. The Local Registrars will provide the specific number ranges to be used for their 
documents by the State Registrar.

1.2.8 Certificate Paper and Printing Specifications for Single Sheet Documents

A. VSS issues two types of certificates per the specifications below: 

1.  B6, 8.5" X 11", single sheets. 

2.  B7, 8.5" X 14", single sheets. 

B. Paper description

1. Paper will be:

a. Optically dead bond; 

b. 28 1b. basis weight; 

c. .005" thickness; 
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d. 94% opacity; 

e. Surface coated to ensure laser toner adhesion;

f. Containing an overall multi-tone watermark with the words 
"OFFICIAL VITAL RECORD"; and

g. Containing the image of the U.S. flag randomly disbursed throughout 
the paper.

2.  The paper will contain visible dark blue and light red fibers, and invisible 
fibers that will fluoresce blue under ultraviolet light.

3.  The paper will contain reagents that will make it chemically reactive to 
oxidants, alcohols and organic solvents. 

C.  A graphic feature will be incorporated into the document that will be printed with 
thermochromic ink at room temperature. The design will be visible and when heated to 
above 100 degrees Fahrenheit will appear colorless. The color will reappear when 
cooled. System Agency will provide the specific graphic design to the Contactor upon
full execution of this Contract.

D.  Offset printed documents with security thread must be acceptable for processing on 
electrostatic copying equipment, for processing on laser printers meeting the heat 
requirements of the printer, and for processing on microfilm readers/printers and include 
physical properties to accept and hold the image recorded. 

E.  The signature of the State Registrar, printed name and title, must be printed on the 
State Registrar’s paper. The signature of the Local Registrar, printed name and title, must 
be printed on the Local Registrar's paper. 

F.  The word "ISSUED" will be printed on the left side under the certification statement.

G.  The System Agency will approve both the State Registrar and Local Registrar proofs 
in writing before final documents are printed. In addition, the Local Registrar may 
approve their proofs. All documents must conform to the wording and formatting 
established by State Registrar.

H.  The Document Security Alliance (DSA) and VSS require contractors to comply with 
National Security Assurance standards (https://naspo.info). 

I.  The System Agency cannot accept printing plates or paper that is manufactured 
outside of the continental United States. All printing facilities will be located in the 
continental United States unless authorized in writing by the State Registrar.

J.  All documents manufactured, including production of Intaglio Plates, will be 
produced by the Contractor in a single printing facility located in the continental North 
America.

1.2.9 Heirloom Certificates Requirements

A.  VSS issues three types of heirloom certificates per the specifications below: 
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1.  Flag Heirloom - 14" x 11", printed with the image of the "State of Texas flag" 
centered on the certificate.

2.  Bassinet and Carriage Heirloom - 14" x 11", printed with a bassinet and 
blanket centered on the certificate.

3.  Wedding Anniversary Heirloom - 14" x 11", printed with a bouquet of yellow 
roses centered on the certificate.

The System Agency will approve the proof in writing before the final document is printed. 

B.  General Heirloom Measurement Specifications:

1.  Actual size of each heirloom certificate is 14" x 11". 

2.  Print area is 4.5” from the top inside border with printing 1 3/8” from the left 
side; and printing 1 3/8” from the right side. 

C.  General Heirloom Printing Specifications:

1.  Blue lithographic print; "STATE OF TEXAS" with "CERTIFICATION 
OF VITAL RECORD" printed below the statement. These statements are 
centered at the top of the certificate.

2.  Blue lithographic printed inside the blue border, at the bottom left corner is a 
seal that reads, "THE STATE OF TEXAS."

3.  Blue lithographic printed inside the blue border, at the bottom right corner is 
a seal that reads, "DEPARTMENT OF STATE HEALTH SERVICES VITAL 
STATISTICS."

4.  Heirloom certificate document control numbers and bar codes are printed on 
the back side of the certificates in black ink.

D.  Printing Specifications by Heirloom Certificate Type:

1.  Heirloom Flag Birth Certificates:

a. The following statements: "Certificate of Birth" and "Native Texan"
appear on the Flag certificates;

b. Heirloom birth certificate features the image of the State of Texas flag 
printed on single sheet, 40 lb. white bond paper compatible with offset 
printing with security thread; 

c. Grade 1;

d. No optical brighteners; 

e. No water mark; and

f. Document must be acceptable for processing on laser printer and 
include physical properties to accept and hold the laser printing. 

2.  Heirloom Bassinet and Carriage Birth Certificates:
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a. The following statements: "Certificate of Birth" and "Native Texan" appear 
on the Bassinet and Carriage heirloom certificates.

b. Carriage birth certificate features a bassinet and blanket printed on single 
sheet, 40 lb. white bond paper compatible with offset printing with preferred, 
but not required security thread; 

c. Grade 1;

d.  No optical brighteners; 

e. No water mark; and

f.  Document must be acceptable for processing on laser printer and include 
physical properties to accept and hold the laser printing. 

3. Heirloom Wedding Anniversary: 

a. At the bottom of the wedding anniversary certificate is the statement: "This 
certificate does not and may not be used to establish a marriage 
relationship. This certificate has been issued in accordance with Texas 
Health and Safety Code Section 194.005."  

b. The statement: "Heirloom Wedding Anniversary Certificate" is printed on 
the wedding anniversary heirloom certificate.

1.2.10 Other Responsibilities and Deliverables 

A.  Delivery will be made within sixty (60) calendar days of receipt of written order or 
as agreed upon. Any changes to the above delivery timeline must be in writing to the 
State Registrar.

B.  Upon completion of the Contract, all State and Local Registrar artwork and negatives 
will become the property of the System Agency and the Contractor must return all art 
work and negatives to the System Agency. Final payment may be withheld until all 
artwork and negatives are received by the System Agency.

C.  The Contractor grants the System Agency the right to have representatives inspect 
the plant prior to the beginning of production, and at any time or times it may elect during 
the term of the Contract, to ascertain whether the vital records documents are being 
produced, shipped, and delivered in accordance with Contract requirements and that 
facilities are suitable, secure, and safe for storage of vital records documents, plates, and 
related material. The System Agency or the State Registrar will supply the Contractor 
with the names of the System Agency personnel authorized admittance to the facility.

D.  The Contractor will notify DSHS when a new Intaglio Plate is needed via contact 
with the State Registrar, Director of Administration, or their designee. 

E.  The Contractor shall bill any initial costs associated with plate creation, security 
paper shipments or set-up for printing runs for any Local Registrars to the State once per 
State Fiscal Year. Any subsequent orders or fees shall be billed to the Local Registrar 
accordingly.
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F.  The Contractor shall allow the System Agency to conduct a site visit thirty (30) 
business days after the Contract start date. The System Agency will review the 
Contractor’s annual NASPO required security plan and conduct a walk-through to 
confirm that appropriate controls are in place. 

1.2.11 Reporting Requirements 

Contractor will provide annual compliance reporting ensuring ongoing certification 
requirements. 

Destruction of plates will be consistent with requirements set forth in plate destruction 
operating procedures. 

1.2.12 Performance Measures and Associated Remedies

The System Agency will monitor the Contractor’s ability to secure, print, and provide 
the paper utilized to print State of Texas birth, death and marriage certificates. 

Contractor’s failure to meet the above objectives may result in any of the following 
actions taken by HHS:

A.  Temporary or permanent withholding of payments. 

B.  Reduction of funding commensurate with the failure to perform.

C.  Demanding repayment of funds from Contractor. 

D.  Suspension or termination of this Contract. 

E.  Delay in execution of a new Contract or Contract renewal.

1.3 NO GUARANTEE OF VOLUME, USAGE OR COMPENSATION

The System Agency makes no guarantee of volume, usage, or total compensation to be 
paid to Contractor.  Any awarded Contract is subject to appropriations and the
continuing availability of funds. 
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                                                   ATTACHMENT B
                                                    Pricing Schedule 

Pricing for Certificates ordered by State Registrar & Local Registrars  

Line 
Item 
No.

Description UOM Unit 
Price

Set-up fee (358 Local Registrars plus 4 State 
Registrars)

EA $198.75

B6 Certificate Paper (8.5” X 11”) EA 0.43

B7 Certificate Paper (8.5” X 14”)                                      EA 0.49

Bassinet & Carriage Heirloom Certificates (14" x 11") EA 0.54

Flag Heirloom Certificates (14" x 11") EA 0.48

Wedding Anniversary Heirloom Certificates (14" x 
11") 

EA 1.38

Exceptions
Expedited Plating EA $500.00
State Registrar Additional Shipping Fee
(implemented for each shipment above the four 
planned annual deliveries)

EA $6,250.00

Set-Up Fee is for plate creation, maintenance and destruction for Intaglio Plates, set-up for 
printing runs and secure paper shipments. These costs must be included in the set-up fee and not 
included in the Unit Price. System Agency may have approximately 4 set-ups annually. The 
Local Registrars set-up will be for each Local Registrar and will vary based on utilization. 

All-Inclusive Unit Price(s) is for the Goods and/or Services as specified in this Contract and 
shall include all labor, materials, tools, supplies, equipment, and personnel, including but not 
limited to travel expenses, associated costs, and incidental costs necessary to provide the 
products and Services according to the minimum specifications, requirements, provisions, 
terms, and conditions set forth in the Contract. The System Agency will allow the Contractor 
to request an annual modification to the Pricing Schedule based upon current market rates 
and industry standards.  The request must be made in writing to the assigned contract 
manager with the first one not occurring within the first twelve months of the contract.
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Customer Zip Codes
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HEALTH AND HUMAN SERVICE

CONTRACT AFFIRMATIONS

For purposes of these Contract Affirmations, HHS includes both the Health and Human Services 
Commission (HHSC) and the Department of State Health Services (DSHS). System Agency 
refers to HHSC, DSHS, or both, that will be a party to this Contract. These Contract 
Affirmations apply to all Contractors regardless of their business form (e.g., individual, 
partnership, corporation). 

By entering into this Contract, Contractor affirms, without exception, understands, and agrees 
to comply with the following items through the life of the Contract:
1. Contractor represents and warrants that these Contract Affirmations apply to Contractor

and all of Contractor's principals, officers, directors, shareholders, partners, owners, agents,
employees, subcontractors, independent contractors, and any other representatives who
may provide services under, who have a financial interest in, or otherwise are interested in
this Contract and any related Solicitation.

2. Complete and Accurate Information
Contractor represents and warrants that all statements and information provided to HHS
are current, complete, and accurate. This includes all statements and information in this
Contract and any related Solicitation Response.

3. Public Information Act

Contractor understands that HHS will comply with the Texas Public Information Act
(Chapter 552 of the Texas Government Code) as interpreted by judicial rulings and
opinions of the Attorney General of the State of Texas. Information, documentation, and
other material prepared and submitted in connection with this Contract or any related
Solicitation may be subject to public disclosure pursuant to the Texas Public Information
Act. In accordance with Section 2252.907 of the Texas Government Code, Contractor is
required to make any information created or exchanged with the State pursuant to the
Contract, and not otherwise excepted from disclosure under the Texas Public Information
Act, available in a format that is accessible by the public at no additional charge to the
State.

4. Contracting Information Requirements

Contractor represents and warrants that it will comply with the requirements of Section
552.372(a) of the Texas Government Code. Except as provided by Section 552.374(c) of
the Texas Government Code, the requirements of Subchapter J (Additional Provisions
Related to Contracting Information), Chapter 552 of the Government Code, may apply to
the Contract and the Contractor agrees that the Contract can be terminated if the Contractor
knowingly or intentionally fails to comply with a requirement of that subchapter.
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5. Assignment
A. Contractor shall not assign its rights under the contract or delegate the performance of

its duties under the contract without prior written approval from System Agency. Any
attempted assignment in violation of this provision is void and without effect.

B. Contractor understands and agrees the System Agency may in one or more transactions
assign, pledge, or transfer the Contract. Upon receipt of System Agency’s notice of
assignment, pledge, or transfer, Contractor shall cooperate with System Agency in
giving effect to such assignment, pledge, or transfer, at no cost to System Agency or to
the recipient entity.

6. Terms and Conditions

Contractor accepts the Solicitation terms and conditions unless specifically noted by
exceptions advanced in the form and manner directed in the Solicitation, if any, under
which this Contract was awarded. Contractor agrees that all exceptions to the Solicitation,
as well as terms and conditions advanced by Contractor that differ in any manner from
HHS’ terms and conditions, if any, are rejected unless expressly accepted by System
Agency in writing.

7. HHS Right to Use

Contractor agrees that HHS has the right to use, produce, and distribute copies of and to
disclose to HHS employees, agents, and contractors and other governmental entities all or
part of this Contract or any related Solicitation Response as HHS deems necessary to
complete the procurement process or comply with state or federal laws.

8. Release from Liability

Contractor generally releases from liability and waives all claims against any party
providing information about the Contractor at the request of System Agency.

9. Dealings with Public Servants

Contractor has not given, has not offered to give, and does not intend to give at any time
hereafter any economic opportunity, future employment, gift, loan, gratuity, special
discount, trip, favor, or service to a public servant in connection with this Contract or any
related Solicitation, or related Solicitation Response.

10. Financial Participation Prohibited

Under Section 2155.004, Texas Government Code (relating to financial participation in
preparing solicitations), Contractor certifies that the individual or business entity named in
this Contract and any related Solicitation Response is not ineligible to receive this Contract
and acknowledges that this Contract may be terminated and payment withheld if this
certification is inaccurate.

11. Prior Disaster Relief Contract Violation

Under Sections 2155.006 and 2261.053 of the Texas Government Code (relating to
convictions and penalties regarding Hurricane Rita, Hurricane Katrina, and other
disasters), the Contractor certifies that the individual or business entity named in this
Contract and any related Solicitation Response is not ineligible to receive this Contract and
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acknowledges that this Contract may be terminated and payment withheld if this 
certification is inaccurate.

12. Child Support Obligation

Under Section 231.006(d) of the Texas Family Code regarding child support, Contractor
certifies that the individual or business entity named in this Contract and any related
Solicitation Response is not ineligible to receive the specified payment and acknowledges
that the Contract may be terminated and payment may be withheld if this certification is
inaccurate.

13. Suspension and Debarment

Contractor certifies that it and its principals are not suspended or debarred from doing
business with the state or federal government as listed on the State of Texas Debarred
Vendor List maintained by the Texas Comptroller of Public Accounts and the System for
Award Management (SAM) maintained by the General Services Administration. This
certification is made pursuant to the regulations implementing Executive Order 12549 and
Executive Order 12689, Debarment and Suspension, 2 C.F.R. Part 376, and any relevant
regulations promulgated by the Department or Agency funding this project. This provision
shall be included in its entirety in Contractor’s subcontracts, if any, if payment in whole or
in part is from federal funds.

14. Excluded Parties

Contractor certifies that it is not listed in the prohibited vendors list authorized by
Executive Order 13224, “Blocking Property and Prohibiting Transactions with Persons
Who Commit, Threaten to Commit, or Support Terrorism,” published by the United States
Department of the Treasury, Office of Foreign Assets Control.’

15. Foreign Terrorist Organizations

Contractor represents and warrants that it is not engaged in business with Iran, Sudan, or a
foreign terrorist organization, as prohibited by Section 2252.152 of the Texas Government
Code.

16. Executive Head of a State Agency

In accordance with Section 669.003 of the Texas Government Code, relating to contracting
with the executive head of a state agency, Contractor certifies that it is not (1) the executive
head of an HHS agency, (2) a person who at any time during the four years before the date
of this Contract was the executive head of an HHS agency, or (3) a person who employs a
current or former executive head of an HHS agency.

17. Human Trafficking Prohibition

Under Section 2155.0061 of the Texas Government Code, Contractor certifies that the
individual or business entity named in this Contract is not ineligible to receive this contract
and acknowledges that this Contract may be terminated and payment withheld if this
certification is inaccurate.
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18. Franchise Tax Status
Contractor represents and warrants that it is not currently delinquent in the payment of any
franchise taxes owed the State of Texas under Chapter 171 of the Texas Tax Code.

19. Debts and Delinquencies

Contractor agrees that any payments due under this Contract shall be applied towards any
debt or delinquency that is owed to the State of Texas.

20. Lobbying Prohibition

Contractor represents and warrants that payments to Contractor and Contractor's receipt of
appropriated or other funds under this Contract or any related Solicitation are not prohibited
by Sections 556.005, 556.0055, or 556.008 of the Texas Government Code (relating to use
of appropriated money or state funds to employ or pay lobbyists, lobbying expenses, or
influence legislation).

21. Buy Texas

Contractor agrees to comply with Section 2155.4441 of the Texas Government Code,
requiring the purchase of products and materials produced in the State of Texas in
performing service contracts.

22. Disaster Recovery Plan

Contractor agrees that upon request of System Agency, Contractor shall provide copies of
its most recent business continuity and disaster recovery plans.

23. Computer Equipment Recycling Program

If this Contract is for the purchase or lease of computer equipment, then Contractor certifies
that it is in compliance with Subchapter Y, Chapter 361 of the Texas Health and Safety
Code related to the Computer Equipment Recycling Program and the Texas Commission
on Environmental Quality rules in 30 TAC Chapter 328.

24. Television Equipment Recycling Program

If this Contract is for the purchase or lease of covered television equipment, then Contractor
certifies that it is compliance with Subchapter Z, Chapter 361 of the Texas Health and
Safety Code related to the Television Equipment Recycling Program.

25. Cybersecurity Training

A. Contractor represents and warrants that it will comply with the requirements of Section
2054.5192 of the Texas Government Code relating to cybersecurity training and
required verification of completion of the training program.

B. Contractor represents and warrants that if Contractor or Subcontractors, officers, or
employees of Contractor have access to any state computer system or database, the
Contractor, Subcontractors, officers, and employees of Contractor shall complete
cybersecurity training pursuant to and in accordance with Government Code, Section
2054.5192.
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26. Restricted Employment for Certain State Personnel
Contractor acknowledges that, pursuant to Section 572.069 of the Texas Government
Code, a former state officer or employee of a state agency who during the period of state
service or employment participated on behalf of a state agency in a procurement or contract
negotiation involving Contractor may not accept employment from Contractor before the
second anniversary of the date the Contract is signed or the procurement is terminated or
withdrawn.

27. No Conflicts of Interest

A. Contractor represents and warrants that it has no actual or potential conflicts of interest
in providing the requested goods or services to System Agency under this Contract or
any related Solicitation and that Contractor’s provision of the requested goods and/or
services under this Contract and any related Solicitation will not constitute an actual or
potential conflict of interest or reasonably create an appearance of impropriety.

B. Contractor agrees that, if after execution of the Contract, Contractor discovers or is
made aware of a Conflict of Interest, Contractor will immediately and fully disclose
such interest in writing to System Agency. In addition, Contractor will promptly and
fully disclose any relationship that might be perceived or represented as a conflict after
its discovery by Contractor or by System Agency as a potential conflict. System
Agency reserves the right to make a final determination regarding the existence of
Conflicts of Interest, and Contractor agrees to abide by System Agency’s decision.

28. Fraud, Waste, and Abuse

Contractor understands that HHS does not tolerate any type of fraud, waste, or abuse.
Violations of law, agency policies, or standards of ethical conduct will be investigated, and
appropriate actions will be taken. Pursuant to Texas Government Code, Section 321.022,
if the administrative head of a department or entity that is subject to audit by the state
auditor has reasonable cause to believe that money received from the state by the
department or entity or by a client or contractor of the department or entity may have been
lost, misappropriated, or misused, or that other fraudulent or unlawful conduct has occurred
in relation to the operation of the department or entity, the administrative head shall report
the reason and basis for the belief to the Texas State Auditor’s Office (SAO). All employees
or contractors who have reasonable cause to believe that fraud, waste, or abuse has occurred
(including misconduct by any HHS employee, Grantee officer, agent, employee, or
subcontractor that would constitute fraud, waste, or abuse) are required to immediately
report the questioned activity to the Health and Human Services Commission's Office of
Inspector General. Contractor agrees to comply with all applicable laws, rules, regulations,
and System Agency policies regarding fraud, waste, and abuse including, but not limited
to, HHS Circular C-027.

A report to the SAO must be made through one of the following avenues:
-800-TX-AUDIT

http://sao.fraud.state.tx.us/
All reports made to the OIG must be made through one of the following avenues: 

-800-436-6184
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ail: OIGFraudHotline@hhsc.state.tx.us.

Attn: Fraud Hotline 
MC 1300  
P.O. Box 85200  
Austin, Texas 78708-5200 

29. Antitrust

The undersigned affirms under penalty of perjury of the laws of the State of Texas that:
A. in connection with this Contract and any related Solicitation Response, neither I nor

any representative of the Contractor has violated any provision of the Texas Free
Enterprise and Antitrust Act, Tex. Bus. & Comm. Code Chapter 15;

B. in connection with this Contract and any related Solicitation Response, neither I nor
any representative of the Contractor has violated any federal antitrust law; and

C. neither I nor any representative of the Contractor has directly or indirectly
communicated any of the contents of this Contract and any related Solicitation
Response to a competitor of the Contractor or any other company, corporation, firm,
partnership or individual engaged in the same line of business as the Contractor.

30. Legal and Regulatory Actions

Contractor represents and warrants that it is not aware of and has received no notice of any
court or governmental agency proceeding, investigation, or other action pending or
threatened against Contractor or any of the individuals or entities included in numbered
paragraph 1 of these Contract Affirmations within the five (5) calendar years immediately
preceding execution of this Contract or the submission of any related Solicitation Response
that would or could impair Contractor’s performance under this Contract, relate to the
contracted or similar goods or services, or otherwise be relevant to System Agency’s
consideration of entering into this Contract. If Contractor is unable to make the preceding
representation and warranty, then Contractor instead represents and warrants that it has
provided to System Agency a complete, detailed disclosure of any such court or
governmental agency proceeding, investigation, or other action that would or could impair
Contractor’s performance under this Contract, relate to the contracted or similar goods or
services, or otherwise be relevant to System Agency’s consideration of entering into this
Contract. In addition, Contractor acknowledges this is a continuing disclosure requirement.
Contractor represents and warrants that Contractor shall notify System Agency in writing
within five (5) business days of any changes to the representations or warranties in this
clause and understands that failure to so timely update System Agency shall constitute
breach of contract and may result in immediate contract termination.
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31. No Felony Criminal Convictions
Contractor represents that neither Contractor nor any of its employees, agents, or
representatives, including any subcontractors and employees, agents, or representative of
such subcontractors, have been convicted of a felony criminal offense or that if such a
conviction has occurred Contractor has fully advised System Agency in writing of the facts
and circumstances surrounding the convictions.

32. Unfair Business Practices

Contractor represents and warrants that it has not been the subject of allegations of
Deceptive Trade Practices violations under Chapter 17 of the Texas Business and
Commerce Code, or allegations of any unfair business practice in any administrative
hearing or court suit and that Contractor has not been found to be liable for such practices
in such proceedings. Contractor certifies that it has no officers who have served as officers
of other entities who have been the subject of allegations of Deceptive Trade Practices
violations or allegations of any unfair business practices in an administrative hearing or
court suit and that such officers have not been found to be liable for such practices in such
proceedings.

33. Entities that Boycott Israel

Contractor represents and warrants that (1) it does not, and shall not for the duration of the
Contract, boycott Israel or (2) the verification required by Section 2271.002 of the Texas
Government Code does not apply to the Contract. If circumstances relevant to this
provision change during the course of the contract, Contractor shall promptly notify System
Agency.

34. E-Verify

Contractor certifies that for contracts for services, Contractor shall utilize the U.S.
Department of Homeland Security’s E-Verify system during the term of this Contract to
determine the eligibility of:

1. all persons employed by Contractor to perform duties within Texas; and
2. all persons, including subcontractors, assigned by Contractor to perform work

pursuant to this Contract within the United States of America.

35. Former Agency Employees – Certain Contracts

If this Contract is an employment contract, a professional services contract under Chapter
2254 of the Texas Government Code, or a consulting services contract under Chapter 2254
of the Texas Government Code, in accordance with Section 2252.901 of the Texas
Government Code, Contractor represents and warrants that neither Contractor nor any of
Contractor’s employees including, but not limited to, those authorized to provide services
under the contract, were former employees of an HHS Agency during the twelve (12)
month period immediately prior to the date of the execution of the contract.
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36. Disclosure of Prior State Employment – Consulting Services
If this Contract is for consulting services,
A. In accordance with Section 2254.033 of the Texas Government Code, a Contractor

providing consulting services who has been employed by, or employs an individual
who has been employed by, System Agency or another State of Texas agency at any
time during the two years preceding the submission of Contractor’s offer to provide
services must disclose the following information in its offer to provide services.
Contractor hereby certifies that this information was provided and remains true, correct,
and complete:

1. Name of individual(s) (Contractor or employee(s));
2. Status;
3. The nature of the previous employment with HHSC or the other State of Texas

agency;
4. The date the employment was terminated and the reason for the termination; and
5. The annual rate of compensation for the employment at the time of its termination.

B. If no information was provided in response to Section A above, Contractor certifies
that neither Contractor nor any individual employed by Contractor was employed by
System Agency or any other State of Texas agency at any time during the two years
preceding the submission of Contractor’s offer to provide services.

37. Abortion Funding Limitation

Contractor understands, acknowledges, and agrees that, pursuant to Article IX, Section
6.25 of the General Appropriations Act (the Act), to the extent allowed by federal and state
law, money appropriated by the Texas Legislature may not be distributed to any individual
or entity that, during the period for which funds are appropriated under the Act:

1. performs an abortion procedure that is not reimbursable under the state’s Medicaid
program;

2. is commonly owned, managed, or controlled by an entity that performs an abortion
procedure that is not reimbursable under the state’s Medicaid program; or

3. is a franchise or affiliate of an entity that performs an abortion procedure that is not
reimbursable under the state’s Medicaid program. The provision does not apply to a
hospital licensed under Chapter 241, Health and Safety Code, or an office exempt under
Section 245.004(2), Health and Safety Code. Contractor represents and warrants that it
is not ineligible, nor will it be ineligible during the term of this Contract, to receive
appropriated funding pursuant to Article IX, Section 6.25.

38. Funding Eligibility

Contractor understands, acknowledges, and agrees that, pursuant to Chapter 2272 of the
Texas Government Code, except as exempted under that Chapter, HHSC cannot contract
with an abortion provider or an affiliate of an abortion provider. Contractor certifies that it
is not ineligible to contract with HHSC under the terms of Chapter 2272 of the Texas
Government Code.
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39. Prohibition on Certain Telecommunications and Video Surveillance Services or
Equipment (2 CFR 200.216)

Contractor certifies that the individual or business entity named in this Response or
contract is not ineligible to receive the specified contract or funding pursuant to 2 CFR
200.216.

40. False Representation

Contractor understands, acknowledges, and agrees that any false representation or any
failure to comply with a representation, warranty, or certification made by Contractor is
subject to all civil and criminal consequences provided at law or in equity including, but
not limited to, immediate termination of this Contract.

41. False Statements

Contractor represents and warrants that all statements and information prepared and
submitted by Contractor in this Contract and any related Solicitation Response are current,
complete, true, and accurate. Contractor acknowledges any false statement or material
misrepresentation made by Contractor during the performance of this Contract or any
related Solicitation is a material breach of contract and may void this Contract. Further,
Contractor understands, acknowledges, and agrees that any false representation or any
failure to comply with a representation, warranty, or certification made by Contractor is
subject to all civil and criminal consequences provided at law or in equity including, but
not limited to, immediate termination of this Contract.

42. Permits and License

Contractor represents and warrants that it will comply with all applicable laws and maintain
all permits and licenses required by applicable city, county, state, and federal rules,
regulations, statutes, codes, and other laws that pertain to this Contract.

43. Drug-Free Workplace

Contractor represents and warrants that it shall comply with the applicable provisions of
the Drug-Free Work Place Act of 1988 (41 U.S.C. §701 et seq.) and maintain a drug-free
work environment.

44. Equal Employment Opportunity

Contractor represents and warrants its compliance with all applicable duly enacted state
and federal laws governing equal employment opportunities.

45. Federal Occupational Safety and Health Law

Contractor represents and warrants that all articles and services shall meet or exceed the
safety standards established and promulgated under the Federal Occupational Safety and
Health Act of 1970, as amended (29 U.S.C. Chapter 15).

Contract No. HHS000980600001 Page 27 of 360





Health and Human Services (HHS)

Uniform Terms and Conditions - Vendor Version 3.1

Contract No. HHS000980600001 Page 29 of 360



Table of Contents 

Contract No. HHS000980600001 Page 30 of 360



’

Contract No. HHS000980600001 Page 31 of 360



  
  
  
  
  
  

Contract No. HHS000980600001 Page 32 of 360



Contract No. HHS000980600001 Page 33 of 360



Textravel

Contract No. HHS000980600001 Page 34 of 360



Contract No. HHS000980600001 Page 35 of 360



Textravel

Contract No. HHS000980600001 Page 36 of 360



’

Contract No. HHS000980600001 Page 37 of 360



Contract No. HHS000980600001 Page 38 of 360



for 

Contract No. HHS000980600001 Page 39 of 360



e.g., 

Contract No. HHS000980600001 Page 40 of 360



Contract No. HHS000980600001 Page 41 of 360



’

Contract No. HHS000980600001 Page 42 of 360



Contract No. HHS000980600001 Page 43 of 360



’

Contract No. HHS000980600001 Page 44 of 360



Contract No. HHS000980600001 Page 45 of 360



Contract No. HHS000980600001 Page 46 of 360



Contract No. HHS000980600001 Page 47 of 360



Contract No. HHS000980600001 Page 48 of 360



Contract No. HHS000980600001 Page 49 of 360



et seq.

et seq
et seq.

et seq.
et seq

Contract No. HHS000980600001 Page 50 of 360



Contract No. HHS000980600001 Page 51 of 360



Contract No. HHS000980600001 Page 52 of 360



Health and Human Services (HHS)

Uniform Terms and Conditions - Vendor Version 3.1

Contract No. HHS000980600001 Page 102 of 360



Table of Contents 

 
  
  

 
  
  
  
  

 
  
  
  
  

 
  
  
  
  

 
  
  
  
  
  
  
  

 
  
  
  

 
  
  
  

Contract No. HHS000980600001 Page 103 of 360



  
 

  
 ’  
  
  
  

 
  
  
  
  

 
  
  
  

 
  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  

Contract No. HHS000980600001 Page 104 of 360



  
  
  
  
  
  

Contract No. HHS000980600001 Page 105 of 360



Contract No. HHS000980600001 Page 106 of 360



Textravel

Contract No. HHS000980600001 Page 107 of 360



Contract No. HHS000980600001 Page 108 of 360



Textravel

Contract No. HHS000980600001 Page 109 of 360



’

Contract No. HHS000980600001 Page 110 of 360



Contract No. HHS000980600001 Page 111 of 360



for 

Contract No. HHS000980600001 Page 112 of 360



e.g., 

Contract No. HHS000980600001 Page 113 of 360



Contract No. HHS000980600001 Page 114 of 360



’

Contract No. HHS000980600001 Page 115 of 360



Contract No. HHS000980600001 Page 116 of 360



’

Contract No. HHS000980600001 Page 117 of 360



Contract No. HHS000980600001 Page 118 of 360



Contract No. HHS000980600001 Page 119 of 360



Contract No. HHS000980600001 Page 120 of 360



Contract No. HHS000980600001 Page 121 of 360



Contract No. HHS000980600001 Page 122 of 360



et seq.

et seq
et seq.

et seq.
et seq

Contract No. HHS000980600001 Page 123 of 360



Contract No. HHS000980600001 Page 124 of 360



Contract No. HHS000980600001 Page 125 of 360


