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SIGNATURE DOCUMENT FOR
HHSC CONTRACT NO. HHS001007900011

The Health and Human Services Commission (“HHSC”), an administrative agency 
within the executive branch of the state of Texas, and JOB FINDERS, LLC (“Contractor”),
having its principal office at 9901 IH 10 West, Suite 8, San Antonio, Texas 78230, (each 
a “Party” and collectively the “Parties”), enter into the following agreement (“Contract”) 
for Last Resort Communication Services. 

I. LEGAL AUTHORITY

This Contract is entered into pursuant to the HHSC Open Enrollment No. HHS0010079, 
and made by and in accordance with Texas Human Resources Code §81.006 and Texas
Government Code Chapter 531. 

II. DURATION

The Contract is effective on September 1, 2022 and terminates on August 31, 2023, 
unless sooner terminated or renewed or extended. Thereafter, subject to the availability of 
funds, this Contract shall automatically renew for two successive two-year (2) terms,
unless terminated earlier pursuant to the terms and conditions of the Contract. HHSC, at 
its sole discretion, may renew or extend this Contract. However, in no event may the 
Contract term, including all renewals and extensions, exceed five (5) years. 
Notwithstanding the limitation in the preceding sentence, HHSC, at its sole discretion, 
also may extend the Contract beyond five years as necessary to ensure continuity of 
service, for purposes of transition, or as otherwise determined by HHSC to serve the best 
interest of the State. 

III. STATEMENT OF WORK

The Statement of Work to which Contractor is bound is incorporated into and made a part 
of this Contract for all purposes and included as Attachments A and B, respectively. 

IV. BUDGET

There is no funding associated with this Contract. The total amount of this Contract is 
$0.00. All reimbursements under the Contract will be in accordance with Attachment B, 
Payment for Services Provided.

V. CONTRACT REPRESENTATIVES
The following will act as the representative authorized to administer activities under this 
Contract on behalf of its respective Party. 
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HHSC Contract Representative 
Krystina Flanigan, CTCM 
Health and Human Services Commission 
PO Box 12904; Mail Code 3027 
Austin, Texas 78711 
(512) 813-9855 
krystina.flanigan@hhs.texas.gov

Contractor Contract Representative 
Olivia Sturgess 
Job Finders, LLC 
9901 IH 10 West, Suite 8 
San Antonio, Texas 78230 
210-960-4560 
olivia.sturgess@jobfindersllc.com 

With copy of notices to: 
Margaret Susman 
PO Box 12904; Mail Code 3027 
Austin, Texas 78711 

margaret.susman@hhs.texas.gov

I. NOTICE REQUIREMENTS

A. All notices given by Contractor shall be in writing, include the Contract number, 
comply with all terms and conditions of the Contract, and be delivered to the HHSC’s 
Contract Representatives identified above.  

B. Contractor shall send legal notices to HHSC at the address below and provide a copy 
to the HHSC Contract Representatives: 

Health and Human Services Commission 
Attn: Office of Chief Counsel 
4900 N. Lamar Blvd. 
Austin, Texas 78751 

  With copy to Margaret Susman 
  PO Box 12904 
  Austin, Texas 78711 

margaret.susman@hhs.texas.gov

C. HHSC shall send legal notices to Contractor Contract Representative. 
D. Notices given by HHSC to Contractor may be emailed, mailed or sent by common 

carrier. Email notices shall be deemed delivered when sent by HHSC. Notices sent 
by mail shall be deemed delivered when deposited by the HHSC in the United States 
mail, postage paid, certified, return receipt requested. Notices sent by common carrier 
shall be deemed delivered when deposited by the HHSC with a common carrier, 
overnight, signature required. 

E. Notices given by Contractor to HHSC shall be deemed delivered when received by 
HHSC.
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F. Either Party may change its Contract Representative or Legal Notice contact by 
providing written notice to the other Party.

II. CONTRACT DOCUMENTS

The following documents are incorporated by reference and made a part of this 
Contract for all purposes. 

Unless expressly stated otherwise in this Contract, in the event of conflict, ambiguity or 
inconsistency between or among any documents, all HHSC documents take precedence 
over Contractor’s documents and the Data Use Agreement takes precedence over all 
other contract documents.

 ATTACHMENT A – STATEMENT OF WORK
ATTACHMENT A-1- CONFIDENTIALITY AND PROFESSIONAL CONDUCT 
STATEMENT

 ATTACHMENT B – PAYMENT FOR SERVICES PROVIDED
 ATTACHMENT C – ODHHS ADVOCACY REFERRAL FORM
 ATTACHMENT D – CONTRACT AFFIRMATIONS
 ATTACHMENT E – UNIFORM TERMS AND CONDITIONS
 ATTACHMENT F – DATA USE AGREEMENT

III.  SIGNATURE AUTHORITY

Each Party represents and warrants that the person executing this Contract on its behalf has 
full power and authority to enter into this Contract. Any Services or Work performed by 
Contractor before this Contract is effective or after it ceases to be effective are performed 
at the sole risk of Contractor. 

SIGNATURE PAGE FOLLOWS
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SIGNATURE PAGE FOR HHSC CONTRACT NO. HHS001007900011`

Health and Human Services 
Commission 

Job Finders, LLC 

By: __________________ By: _ ________________ 
Keisha Rowe 
Associate Commissioner for 
Rehabilitative and Independence Services 

Name: _____________________________ 

Title: ______________________________ 

Date of execution: _______________ Date of execution: _______________
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Attachment A 

Statement of Work 

I. SCOPE OF SERVICES

Contractor shall provide interpreter or Communication Access Real-time Translation 
(“CART”) services to individuals who are deaf or hard of hearing as a last resort services. 

II. DEFINITIONS

A. Vital services – situations in which the Americans with Disabilities Act 
(“ADA”) applies, but the responsible entity is not willing to provide services and 
a severe risk to the health or safety of the client exists if services are not provided 
at the requested time.

B. CART provider – an individual who holds a current certificate of competency 
issued by the Texas Court Reporters Association or issued by the National Court 
Reporters Association.

C. CART services – the provision of translation of the spoken word at least 170 
words per minute with a minimum of 96% accuracy displayed as a full screen of 
text provided by a CART provider. 

D. Client - an individual who is deaf or hard of hearing receiving services under 
this contract. 

E. Interpreter – an individual who holds a current certificate issued by the HHSC 
Office of Deaf and Hard of Hearing Services (“ODHHS”), Board for Evaluation 
of Interpreters or issued by the National Registry of Interpreters for the Deaf or 
an individual who is deaf that has been providing interpreter services during the
previous 3 years. Contractor shall have on file for all non-certified deaf 
interpreters providing services a signed ODHHS Confidentiality and 
Professional Conduct Statement attached as Attachment A-1. Non-certified deaf 
interpreters shall adhere to the requirements within the ODHHS Confidentiality 
and Professional Conduct Statement. 

F. Interpreting services – the provision of voice to sign, sign to voice, gestural to 
sign, sign to gestural, voice to visual or visual to voice services for 
communication access provided by an interpreter. 

G. Last resort services –  situations where the Americans with Disabilities Act does 
not apply, where a government entity is not involved or government funding is 
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not available, where the situation does not involve religious education or worship 
services, and where the situation does not involve a deafness and hearing loss 
association monthly self-help meeting or is considered a vital service.  

III. CONTRACTOR RESPONSIBILITIES

Contractor hereby agrees to: 

A. Provide interpreter services or CART services to persons who are deaf or hard 
of hearing as last resort services; 

B. Refer a client to the closest ODHHS contracted Deaf and Hard of Hearing 
Access Specialist for clients receiving vital services by providing client’s name 
and contact information. Clients must give permission for the referral. An email 
shall be sent to the client with contact information of the closest ODHHS 
contracted Deaf and Hard of Hearing Access Specialist. The ODHHS Advocacy 
Referral Form, Attachment C, shall be used to document compliance with vital 
services.

C. Reserve funds in advance of services provided and receive ODHHS prior 
approval of funds awarded for a service quarter to ensure compensation for 
services provided. Services provided without prior funding approval are not 
guaranteed to be approved for compensation. Reserve funds requested less than 
10 business days in advance are not guaranteed to be approved prior to service 
start date. Funds shall only be used for the quarter reserved and approved and 
cannot be carried forward to any other service quarter;

D. Reserve funds using the online ODHHS Contract Reporting 
application.  Contractor must have internet access (link, user identification and 
password will be provided to contractor); 

E. Not use ODHHS funds to supplement the contractor's accessibility needs for 
staff or other services that are provided by the contractor, including contractor’s 
Board meetings; and 

F. Submit a report by the 7th of the following month in which services were 
provided using the online ODHHS Contract Reporting application. The report is 
to contain: 

1. service date; 
2. number of individuals who are deaf or hard of hearing served; 
3. description of event; 
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4. name of interpreter or CART provider; 
5. HHSC region served; 
6. interpreter or CART provider certification level; and 
7. hours of service provided 
8. Business or Organization name requesting services. 

Remainder of Page Intentionally Left Blank



System Agency Contract No. HHS001007900011 
Page 8 of 75 

HHSC – Vendor - v. 2.15 
Effective: May 15, 2020

Attachment A-1 

Office of Deaf and Hard of Hearing Services (ODHHS) 
Last Resort Communication Services (LRCS) 

Confidentiality and Professional Conduct Statement

I, ___________________________________ shall adhere to the National Association 
of the Deaf (NAD) and the Registry of Interpreters for the Deaf, Inc. (RID) Code of 
Professional Conduct for all assignments in which I provide services under this 
LRCS Contract with the Health and Human Services Commission, on behalf of 
ODHHS. I understand that willful violation of the NAD-RID Code of Professional 
Conduct is grounds for no longer receiving assignments or for providing services 
under an ODHHS program. 

Copies of the NAD-RID Code of Professional Conduct may be obtained from 
www.rid.org.

______________________________________  _________________ 
Interpreter Signature      Date 
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Attachment B 

Payment for Services 

I. PAYMENT FOR SERVICES

HHSC hereby agrees to:  

A. Pay for certified last resort communication services at an hourly rate that shall 
conform to and shall not exceed the established rates set by HHSC, see 
https://hhs.texas.gov/doing-business-hhs/vendor-contractor-information/cssa-
maximum-rates for HHSC Region and level;

B. Pay for non-certified deaf interpreter last resort communication services at an 
hourly rate that shall conform to and shall not exceed the established rates set by 
HHSC, see https://hhs.texas.gov/doing-business-hhs/vendor-contractor-
information/cssa-maximum-rates for HHSC Region and Level A; 

C. Provide approval or denial to contractor of reserve funds requests within 10 
business days of request; and 

D. Contact the Contractor via email and provide notice of upcoming changes to be 
published on the website at least 35 calendar days in advance of the effective date 
of any change.  (Revisions to the rate schedule are typically made at the beginning 
of each state fiscal year.) 

II. PAYMENT AND INVOICING

Contractor hereby agrees to: 

A.  Submit an invoice to HHSC that includes the following information: 

Contractor’s Name, 
State of Texas identification number,  
Remit-to address, 
Invoice number, 
HHSC Contract Number, 
Extensions of charges (including hourly rate), 
Invoice total, 
Number of hours of service provide.
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A. HHSC will make payment on a properly prepared and submitted invoice, in 
accordance with the Prompt Payment Act, Texas Government Code §2251.  
Invoices are to be submitted on a monthly basis in compliance with the following 
procedure:

The invoice shall comply with all applicable state requirements or 
may be rejected for payment until Contractor provides conforming 
invoices.  The invoice shall meet contract requirements, shall be 
supported by other documentation submitted and shall be subject to 
HHSC approval.  All services shall be performed to HHSC 
satisfaction, and HHSC shall not be liable for any payment pursuant 
to the resulting contract for services which are unsatisfactory and 
which have not been approved by HHSC. 

B. Unused approved funds for services not provided or not invoiced may be 
relinquished to ODHHS at the discretion of ODHHS one month following the end 
of the service quarter for which funds were originally reserved. Once funds are 
relinquished, any remaining services provided are not guaranteed to be 
compensated.

C. Contractor will not be compensated more than the total amount of funds approved 
per service quarter and not more than the allowable fees for services in accordance 
with Attachment B, Payment for Services Provided. 

Remainder of Page Intentionally Left Blank
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Attachment D 

Contract Affirmations 
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Attachment E
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