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SIGNATURE DOCUMENT FOR 
TEXAS HEALTH AND HUMAN SERVICES GRANT AGREEMENT, 

CONTRACT NO. HHS001102100024 
UNDER THE 

FAMILY VIOLENCE PROGRAM, ENHANCED SERVICES GRANT PROGRAM 

 

The parties to this agreement (“Grant Agreement” or “Contract”) are the Health and Human 
Services Commission (“System Agency”), and Abigail's Arms Cooke County Family Crisis 
Center (“Grantee”), having its principal office at 1600 Aspen, Gainesville, TX  76240, each 
“Party” and collectively the “Parties” enter into the following Grant Agreement to provide 
funding for the Family Violence Program (FVP) Enhanced Services Grant Program. 
 

I. PURPOSE 

The purpose of this Grant Agreement is to provide Enhanced Services for the Family Violence 
Program in accordance with ATTACHMENT A, STATEMENT OF WORK and ATTACHMENT L, 
APPLICANT APPLICATION. 
  

II. LEGAL AUTHORITY 

This Grant Agreement is entered into pursuant to Texas Government Code Chapter 531 and Texas 
Human Resources Code Chapter 51. 
 

III. DURATION  
This Grant Agreement is effective on June 1, 2022 or the signature date of the latter of the Parties 
to sign this agreement, whichever is later and terminates on August 31, 2023, unless sooner 
terminated pursuant to the terms and conditions of the Grant Agreement. This Grant Agreement 
does not include renewals. 
 

IV. STATEMENT OF WORK 

The Statement of Work to which Grantee is bound is incorporated into and made a part of this 
Grant Agreement for all purposes and included as Attachment A.  

The RFA, including all addenda, is incorporated into and made a part of this Grant Agreement for 
all purposes and included as Attachment J- Family Violence Program, Enhanced Services RFA 
No. HHS0011021. 
 

V. BUDGET AND INDIRECT COST RATE 

The total amount of this Grant Agreement will not exceed $220,974.60. Grantee is not required to 
provide matching funds. Subject to prior written authorization provided by System Agency to 
Grantee and a System Agency approved revised budget, unexpended fiscal year (FY) 2022 funds 
may carry forward to FY 2023. 
 
The total not-to-exceed amount includes the following: 
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Total Federal Funds:  $128,165.27 
Total State Funds:  $92,809.33 

All expenditures under the Grant Agreement will be in accordance with ATTACHMENT B, 
PAYMENT FOR SERVICES AND REPORTING REQUIREMENTS. 

Indirect Cost Rate:  The Grantee’s acknowledged or approved Indirect Cost Rate (ICR) is 
contained within ATTACHMENT K, BUDGET WORKBOOKS and the ICR Agreement Letter is 
attached to this Contract and incorporated as ATTACHMENT M. Grantee must have an approved or 
acknowledged indirect cost rate in order to recover indirect costs. 

Pending Indirect Cost Rate:  If an indirect cost rate letter is required but has not been issued by 
System Agency at the time of Contract Execution, the Parties agree to amend the Grant Agreement 
to include the indirect cost rate letter and make any necessary, corresponding amendments to the 
budget after the letter is issued. Grantee must have an approved or acknowledged indirect cost rate 
in order to recover indirect costs. 

If the System Agency approves or acknowledges an updated indirect cost rate, the Grant 
Agreement will be amended to incorporate the new rate (and the new indirect cost rate letter, if 
applicable) and the budget revised accordingly. 

 

VI. REPORTING REQUIREMENTS 

Grantee shall submit the following reports for FY2022-23: 
 

REPORT FREQUENCY DUE DATE 
Financial Status Report – Monthly, 
includes expenditures for Federal 
Funds and State Funds separately  

The 15th of each month 
following the month being 
reported 

July 15, 2022, August 15, 2022, 
September 15, 2022, October 15, 2022, 
November 15, 2022, December 15, 2022, 
January 15, 2023, February 15, 2023, 
March 15, 2023, April 15, 2023, May 15, 
2023, June 15, 2023, July 15, 2023, 
August 15, 2023, September 15, 2023. 

Data Reports – Monthly  The 5th of each month 
following the month being 
reported unless the due date 
of any data reports falls on a 
weekend or official State 
holiday, it shall be submitted 
the next business day  

 July 5, 2022, August 5, 2022, September 
5, 2022, October 5, 2022, November 7, 
2022, December 5, 2022, January 5, 
2023, February 6, 2023, March 6, 2023, 
April 5, 2023, May 5, 2023, June 5, 
2023, July 5, 2023, August 7, 2023, 
September 5, 2023 

Performance Report – Biannual Starting September 15, 
2022, and Biannually 
thereafter until the end of 
the contract. 

September 15, 2022; March 15, 2023; 
and September 15, 2023. 
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As a requirement of the Family Violence Program, Grantee must complete the prescribed 
Temporary Assistance for Needy Families (TANF)/ Social Services Block Grant (SSBG) form for 
service activities related to client direct services only and shall: 

 Utilize the prescribed HHSC FVP TANF/SSBG form; 
 Accurately complete an HHSC FVP TANF/SSBG form for each family served during each 

state fiscal year (September through August); 
 Accurately complete a new HHSC FVP TANF/SSBG form for each client receiving 

services on or after September 1st of each year; 
 Grantee must ensure that all staff utilizes the most current TANF/SSBG form released by 

HHSC that reflects the most current Federal Poverty Income Limits (FPIL) information; 
and 

 For confidentiality purposes, Grantee must ensure that only client initials are provided 
where applicable on the HHSC FVP TANF/SSBG form. 

 
VII. DATA USE AGREEMENT 
 
In order to ensure the safety of adult, youth and child victims of family violence, domestic 
violence, or dating violence, and their families by protecting the confidential and private 
information, data, or digital data of such victims and their families, Grantee shall comply with the 
following laws and regulations: 

 Texas Human Resources Code Chapter 51 Family Violence Centers 
 Texas Family Code Chapter 93 Confidential and Privileged Communications 
 Title 1 of the Texas Administrative Code, Chapter 379 Family Violence Program 
 Health Insurance Portability and Accountability Act (HIPAA) of 1996, if Grantee collects 

and/or shares client protected health information, and 
 All other state and federal laws and rules that may be applicable for the protection of 

client data. 
 

If Grantee collects and/or shares protected health information, Grantee shall comply with the HHS 
Data Use Agreement, incorporated into this Grant Agreement as Attachment E. Grantee shall 
not report any personally identifiable data to HHSC Family Violence Program (FVP) for the 
purpose of program reporting requirements through the HHSC FVNet file transfer portal. All data 
reported to HHSC FVP shall be de-identified. Grantee shall only transmit data to the HHSC FVNet 
and shall not be able to access or extract any data from the portal. By being granted access to the 
HHSC Enterprise Portal and FVNet, Grantee agrees to comply with the HHSC Acceptable Use 
Policy (AUP) and Acceptable Use Agreement (AUA). Grantee is required to notify the HHSC 
Family Violence Program and to terminate FVNet access within forty-eight (48) hours if an 
employee is separated from the Grantee’s organization or no longer authorized to access the HHSC 
Enterprise Portal and FVNet. 
 

VIII. CONTRACT REPRESENTATIVES 

The following will act as the representative authorized to administer activities under this Grant 
Agreement on behalf of their respective Party. 
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System Agency 
Debi Leigh Smith  
Health and Human Services Commission 
701 W 51st St, MC 2010 
Austin, TX 78751 
debi.smith@hhs.texas.gov  
 
 
 

Grantee 
Eric Holquin  
Abigail's Arms Cooke County Family 
Crisis Center  
1600 Aspen  
Gainesville, TX  76240 
eholquin@abigailsarms.org  

 
 

IX. NOTICE REQUIREMENTS 
 
A. All notices given by Grantee shall be in writing, include the Grant Agreement contract 

number, comply with all terms and conditions of the Grant Agreement, and be delivered to 
the System Agency’s Contract Representative identified above. 

B. Grantee shall send legal notices to System Agency at the address below and provide a copy 
to the System Agency’s Contract Representative: 
 

Health and Human Services Commission 
Attn: Office of Chief Counsel 
4601 W. Guadalupe, Mail Code 1100 
Austin, Texas 78751 

 
C. Notices given by System Agency to Grantee may be emailed, mailed or sent by common 

carrier. Email notices shall be deemed delivered when sent by System Agency. Notices sent 
by mail shall be deemed delivered when deposited by the System Agency in the United States 
mail, postage paid, certified, return receipt requested. Notices sent by common carrier shall be 
deemed delivered when deposited by the System Agency with a common carrier, overnight, 
signature required. 

D. Notices given by Grantee to System Agency shall be deemed delivered when received by 
System Agency. 

E. Either Party may change its Contract Representative or Legal Notice contact by providing 
written notice to the other Party. 
 

X.   FEDERAL AWARD INFORMATION 
GRANTEE’S UNIQUE ENTITY IDENTIFIER IS:  75-1892046 
 
Federal funding under this Grant Agreement is a subaward under the following federal award. 

 
Federal Award Identification Number (FAIN):  2201TXTANF  
A. Assistance Listings Title, Number, and Dollar Amount:  

CFDA 93.558-Temporary Assistance to Needy Families (TANF)-$7,500,000  
B. Federal Award Date:  10/28/2021 
C. Name of Federal Awarding Agency:  Administration for Children & Families   
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D. Federal Award Project Description:  To provide grants to States and the District of 
Columbia, Territories, and Indian Tribes to assist needy families with children so that 
children can be cared for in their own homes or in the homes of relatives; end the 
dependence of needy parents on government benefits by promoting job preparation, work, 
and marriage; prevent and reduce the incidence of out-of-wedlock pregnancies; and 
encourage the information and maintenance of two-parent families. 

E. Awarding Official Contact Information:  Anjal Coleman, (214) 767-1875 
Economic Independence Division 
ACF Office of Grants Management 
1301 Young Street 
Dallas, TX 75202  

F. Total Amount of Federal Funds Awarded to System Agency:  $414,597,391.34 
G. Amount of Funds Awarded to Grantee: $220,974.60 
H. Identification of Whether the Award is for Research and Development: No 
 

XI. CONTRACT DOCUMENTS 
 

The following documents are incorporated by reference and made a part of this Grant 
Agreement for all purposes. 

 
Unless expressly stated otherwise in this Grant Agreement, in the event of conflict, ambiguity 
or inconsistency between or among any documents, all System Agency documents take 
precedence over Grantee’s documents and the Data Use Agreement takes precedence over all 
other contract documents. 

 
 ATTACHMENT A – STATEMENT OF WORK 
 ATTACHMENT B – PAYMENT FOR SERVICES AND REPORTING REQUIREMENTS 
 ATTACHMENT C – HHS SOLICITATION AFFIRMATIONS (V. 2.1) 
 ATTACHMENT D – UNIFORM TERMS AND CONDITIONS – GRANT (V. 3.0) 
 ATTACHMENT E – DATA USE AGREEMENT (V. 8.5) 
 ATTACHMENT F – ADDITIONAL PROVISIONS- GRANT FUNDING (V. 1.0) 
 ATTACHMENT G – FEDERAL ASSURANCES 
 ATTACHMENT H – CERTIFICATION REGARDING LOBBYING 
 ATTACHMENT I – FFATA CERTIFICATION FORM 
 ATTACHMENT J – SYSTEM RFA NO. HHS0011021, INCLUDING ALL ADDENDA 
 ATTACHMENT K – BUDGET WORKBOOKS 

ATTACHMENT L – APPLICANT’S APPLICATION 
ATTACHMENT M – INDIRECT COST RATE ACKNOWLEDGEMENT LETTER  

 
XII.   SIGNATURE AUTHORITY 
 
Each Party represents and warrants that the person executing this Grant Agreement on its 
behalf has full power and authority to enter into this Grant Agreement. Any services or work 
performed by Grantee before this Grant Agreement is effective or after it ceases to be effective 
are performed at the sole risk of Grantee. 
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SIGNATURE PAGE FOLLOWS 
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SIGNATURE PAGE FOR SYSTEM AGENCY GRANT AGREEMENT,  
CONTRACT NO. HHS001102100024 

 
 

HEALTH AND HUMAN SERVICES  
COMMISSION 
 
 

 
Signature 
 
Printed Name: ______________________ 
 
Title: _____________________________ 
 
Date of Execution: __________________

 
 
ABIGAIL'S ARMS COOKE COUNTY 
FAMILY CRISIS CENTER  
 
 
 
Signature 
 
Printed Name: ______________________ 
 
Title: _____________________________ 
 
Date of Execution: __________________ 
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STATEMENT OF WORK 
 
1.  Program Purpose 
 
The purpose of the HHSC Family Violence Program (“FVP”), is to promote self-sufficiency, long-
term independence, and safety from family violence and dating violence through contracted 
services with statewide service providers and community-based organizations. The overarching 
goal of the FVP is to reduce the incidence and impact of family violence on individuals, families, 
and communities in Texas. 
 
2. Grantee Requirements 

 
To participate as a provider under this Grant Agreement, the Grantee must: 
 

2.1.1 Ensure compliance with this Grant Agreement, including these Grantee Requirements. 
 

2.1.2 Ensure compliance with all requirements in Texas Human Resource Code Chapter 51. 
 

2.1.3 Comply with HHSC rules, policies, Grant Agreement requirements, and applicable 
instruction manuals regarding the collection and timely submission of complete and 
accurate data. Ensure that complete and accurate data is submitted into the FVNet Data 
System by the established due dates and that there is adequate internal control, security, 
and oversight, for the approval and submission of such data. FVNet is the HHSC secure 
file transport protocol portal for FVP data. 

 
2.1.4 Ensure that personnel paid from the funds received as a result of this Grant Agreement, 

if applicable to the position or services being rendered, are duly licensed and/or 
qualified to perform the required services.  

 
2.1.5 Maintain adequate staff to provide services throughout the term of this Grant Agreement. 

 
2.1.6 Grantee will develop, implement, and maintain program management systems 

including, but not limited to: (i) accurate, auditable, correct and complete records of 
service access and service delivery; (ii) oversight of program’s compliance with all 
applicable laws, policies, and regulations; (iii) oversight of the program’s required 
performance standards and measures; and (iv) systems to ensure the effective and 
efficient use of resources to deliver services to family violence survivors and their 
children.  

 
HHSC Monitoring – The Grantee and any subcontractors associated with this Grant Agreement 
agree to permit on-site monitoring visits and desk reviews, as deemed necessary by HHSC to 
review all financial or other records and management control systems relevant to the provision of 
goods and services under this Grant Agreement. The Grantee will include this requirement in any 
subcontract associated with this Contract. The Grantee will notify HHSC: 

 
A. Within twenty-four (24) hours, if at any time the Grantee is not in compliance with 

the provisions of this Grant Agreement. A false statement regarding the Grantee’s 
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compliance with the terms of this Grant Agreement may be treated as a material 
breach of this Grant Agreement and may be grounds for HHSC to terminate the 
Grant Agreement;  

B. At least fourteen (14) calendar days before the intended effective date of any 
change in legal entity status, such as a change in ownership or control, name, legal 
status with the Texas Secretary of State, or Texas Identification Number issued by 
the Texas Comptroller of Public Accounts; and 

C. Within fourteen (14) calendar days, Grantee must inform HHSC of any changes 
to key personnel, including but not limited to, Executive Director, Fiscal Director, 
Program Director, and any other staff pertinent to the management of the 
requirements outlined in this Grant Agreement. 

 
3. Eligible Population 

 
Eligibility for family violence services is determined solely on a survivor’s self-reported 
experience with family violence, domestic violence, and/or dating violence. Those receiving 
enhanced services paid for with Federal Funds must have a household income less than 200 percent 
of the federal poverty level. Grantee must provide services and/or education to the population in 
accordance with Attachment L. 
 
4. FVP Services 

 
4.1.1 Grantee must comply with the requirements of Texas Administrative Code Chapter 379 

in the delivery of family violence services and all staff, board and volunteer training 
requirements. All staff must provide trauma-informed services to survivors that promote 
self-sufficiency, long-term independence, and safety from family violence and dating.  

 
4.1.2 Grantee must provide services in accordance to the enhanced family violence services 

project as outlined in Attachment L. 
 

5. Performance Measures 
 

5.1.1 Grantee will establish adequate internal controls and security to ensure the collection 
and submission of complete and accurate data in compliance with the FVNet Data 
Element Guide and FVNet Data Format Guide. Performance measures are evaluated on 
data that Grantee submits through FVNet. Consequence for failure to meet the targets 
HHSC sets may include one or more of the following actions: technical assistance, 
require a corrective action plan or improvement plan, revise contract terms and/or 
provisions, withhold or reduce payments, or apply additional adverse actions as allowed 
under Attachment D, Article IX, of this Contract.  HHSC may make changes to the 
data standards or requirements during the Contract period when necessary. 
 

5.1.2 Grantee must meet the performance measures as outlined in Attachment L. 
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6.  Grant Funding Prohibitions 
 

Grantee shall not use Enhanced Family Violence Services Project funds to support the 
following services, activities, and costs, including funding limitations stipulated under Texas 
Human Resources Code Section 51.003(a) and 42 U.S.C. §1397d(a) (1-10): 

A. Any use of grant funds to replace (supplant) funds that have been budgeted for the same 
purpose through non-grant sources; 

B. No direct cash payments to victims of Family Violence, or Dating Violence, or their 
dependents, are allowed with these funds. This includes the issuance of gift cards or 
contributing these funds to a program participant’s savings account as part of any 
“matched savings account” or any program participation incentive; 

C. Program participants receiving Federal Funds for enhanced services must submit 
verification that their household income is less than 200 percent of the current federal 
poverty level; 

D. No fees shall be charged to program participants to receive services funded under this 
Contract; 

E. Costs of organized fundraising, including financial campaigns, endowment drives, 
solicitation of gifts and bequests, and similar expenses incurred solely to raise capital 
or to obtain contributions, are considered unallowable costs for reimbursement with 
these funds; 

F. Indefinite housing assistance is not allowed with these funds. Awarded Applicants 
providing housing assistance must have a policy to address the length of assistance that 
is equally applied to each Client and cannot exceed 12 months of assistance; 

G. The payment of wages to any individual as a social service is not allowed; 
H. Costs of inherently religious activities such as prayer, worship, religious instruction, or 

proselytization; 
I. Costs of lobbying or advocacy activities with respect to legislation or to administrative 

changes to regulations or administrative policy (cf. 18 U.S.C. § 1913), whether 
conducted directly or indirectly; 

J. Any portion of the salary of, or any other compensation for, an elected or appointed 
government official; 

K. Costs of vehicles for general agency use; to be allowable, vehicles must have a specific 
use related to Project objectives or activities; 

L. Entertainment, amusement, or social activities and any associated costs including but 
not limited to admission fees or tickets to any amusement park, recreational activity, or 
sporting event unless such costs are incurred for components of a program approved 
by the grantor agency and are directly related to the program’s purpose; 

M. Costs of promotional items, and memorabilia, including models, gifts, and souvenirs; 
N. Costs of food, meals, beverages, or other refreshments, except for eligible per diem 

associated with grant-related travel, where pre-approved for working events, or where 
such costs are incurred for components of a program approved by the grantor agency 
and are directly related to the program’s purpose; 

O. Membership dues for individuals; 
P. Any expense or service that is readily available at no cost to the grant Project; 
Q. Any activities related to fundraising; 
R. Equipment and other capital expenditures such as capital improvements, property 

losses and expenses, real estate purchases, mortgage payments, remodeling, the 
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acquisition or construction of facilities, or other items that are unallowable pursuant to 
2 CFR 200.439; 

S. Any other prohibition imposed by federal, state, or local law; and 
T. Other unallowable costs as listed under TxGMS, Appendix 7, Selected Items of Cost 

Supplement Chart and/or 2 CFR 200, Subpart E – Cost Principles, General Provisions 
for Selected Items of Cost, where applicable. 

U. Several restrictions apply to the Title XX SSBG funds. Title XX SSBG prohibits the 
use of funds for the following services or activities as set forth in 42 USC §1397d(a)(1-
10): 

1. Purchase or improvement of land or buildings (other than minor remodeling); 
2. For the provision of cash payments for costs of subsistence of for the provision 

of room and board (other than costs during rehabilitation, room and board 
provided for a short term as an integral but subordinate part of a social service, 
or temporary emergency shelter provided as a protective service); 

3. Payment of wages of any individual as a social service (other than payment of 
the wages of welfare recipients employed in the provision of Child Care 
services); 

4. Provision of medical care (except for family planning and rehabilitation 
services or initial detoxification of an alcoholic or drug dependent individual) 
unless the medical care is an integral but subordinate part of an approved social 
service; 

5. Social services (except services to an alcoholic or drug dependent individual or 
rehabilitation services) provided in and by employees of a hospital, skilled 
nursing facility, intermediate care facility, or prison, to any individual living in 
such institution; 

6. Provision of any educational service which the state makes generally available 
to its residents without cost and without regard to income; 

7. Child care services unless such services meet applicable standards of state and 
local law; 

8. Cash payments as a service (except as otherwise provided in this section); or 
9. Payment for any item or service (other than an emergency item or service) 

furnished by an individual or entity excluded from participation in the program, 
or at the medical direction or on the prescription of a physician during the period 
the physician is excluded from participation in the program. 
 

Grantee cannot use certain funding awarded under this Grant Agreement for the following: 

A. Economic stability services paid for with Federal Funds such as automobile repair, 
medical bills, prescriptions, and children’s medication are prohibited. These 
requirements are pursuant to 42 U.S.C. §1397, SSBG Legislation Uniform Definition 
of Services. 

B. Psychiatric services paid for with Federal Funds for anything other than intake 
assessments or treatment related to substance abuse are prohibited. These requirements 
are pursuant to 42 U.S.C. §1397.  
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7. Standards for Family Violence Program  
 

7.1.1 Grantee will develop, implement, and maintain program management, financial 
management, and control systems that meet or exceed the requirements of the Texas 
Government Code Chapter 783, and Texas Grant Management Standards, adopted 
by reference in their entirety, and applicable federal and state laws, regulations and 
policies.  

 
Grantee and its governing board will bear full responsibility for the integrity of the 
financial and programmatic management of the organization. Such responsibility will 
include, but is not limited to: 
 

a) accountability for all funds received from HHSC; 
b) compliance with HHSC rules, policies, and applicable federal and state laws 

and regulations, including any subsequent amendments or revisions of 
applicable rules, regulations, and policies during the current Grant Agreement 
period as of the effective date of the change; and 

c) correction of financial and program deficiencies identified through self-
evaluation and HHSC monitoring processes. Grantee must correct any 
identified noncompliance as soon as possible, but in no case, more than one 
year from identification.  

 
7.1.2 Grantee’s governing board will ensure separation of powers, duties, and functions of 

board members and staff.  Ignorance of any contract provisions or other requirements 
contained or referenced in this contract will not constitute a defense or basis for 
waiving or appealing such provisions or requirements. 

 
7.1.3 Grantee's facilities must be in good repair and in compliance with applicable local 

health, fire, electrical and building safety codes. Grantee's facilities must be in 
compliance with the Americans with Disabilities Act (“ADA”) to ensure accessibility 
for persons with physical disabilities. 

 
7.1.4 Grantee is required to strictly maintain confidentiality of records pertaining to any 

individual provided family violence services to ensure the non-disclosure of 
confidential or private information, which includes, but is not limited to:  

 
a) an individual’s name or the names of the survivor’s children, whether or not the 

children are of minor age or any adult dependents of the client; 
b) an individual’s social security number; 
c) an individual’s photograph or physical description, which may be on any media 

that may capture a client or likeness; 
d) an individual’s former, future, or current address; 
e) any information regarding the individual’s plans after exiting from services 

(whether voluntarily or non-voluntarily); 
f) any family, friends, or employers, whether current or former of the individual; 
g) any documents that may contain the individual’s medical information; or 
h) any other records or documents created in conjunction with screening the 

individual for services or referring the individual for services or providing 
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services to the individual or the individual’s minor children. 
 

Grantee may not reveal or disclose any personally identifying information collected in 
connection with services requested (including services utilized) through Grantee’s funded 
activities without informed, written, reasonably time-limited consent by the person about 
whom information is sought. Grantee may share non-personally identifying information 
in the aggregate for the purposes enunciated in Human Resources Code Chapter 51 and 
for the purposes of performing the services identified in Attachment L.  

 
7.1.5 Grantee must ensure that all client informational material and grievance policies 

include the HHS Office of the Ombudsman's contact information and complaint 
language listed below: 

 
If you have a complaint that is not resolved to your satisfaction, you can contact 
the HHS Office of the Ombudsman by calling 1-877-787-8999, selecting a 
language, and then Option 3, or by making an online submission at 
https://hhs.texas.gov/about-hhs/your-rights/office-ombudsman. 

 
 

(Remainder of Page Intentionally Left Blank) 
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PAYMENT FOR SERVICES PROVIDED 
AND REPORTING REQUIREMENTS 

 
1. Payment for Services 

 
1.1 Payment for services will be provisioned on a cost reimbursement basis in accordance 

with Attachment B, Sections 1 and 2 of this Grant Agreement and satisfactory 
performance measured by: 

 
1) adherence to the Grant Agreement; 
2) timeliness, completeness, and accuracy of required reports and FVNet data 

entry; 
3) results of HHSC monitoring review findings; and  
4) results of single audits or audited financial statements. 

 
1.2 HHSC will reimburse the Grantee for allowable costs for FVP services made in 

accordance with the “Texas Prompt Payment Act,” Texas Government Code Chapter 
2251.  

 
1.3  Payment is considered made on the date postmarked or the date funds are transferred 

electronically. 
 

   2.     Payment Process and Financial Reporting Requirements 
 
2.1 Grantee must submit a monthly expense report on a form prescribed by HHSC by the 

15th of the month following the month in which expenditures were incurred.  
 
2.2 Grantee must submit accounting record documentation to support expenditures with 

each monthly expense report: 
 

2.2.1 a detailed general ledger from Grantee’s accounting system that identifies 
all expenditures charged to the HHSC Grant Agreement for the month; 

2.2.2 a payroll journal reflecting gross pay, all deductions and net pay for 
employees whose salaries were paid in whole or in part with HHSC contract 
funds; and/or 

2.2.3.   a detailed report that identifies all client assistance expenditures paid in 
whole or in part with HHSC Grant Agreement funds.  The report must be 
submitted on a form prescribed by HHSC. 

 
2.3 If the 15th of a month falls on a weekend or official state holiday, the monthly expense 

report shall be submitted the next business day. 
 

2.4 HHSC will determine whether costs submitted by Grantee are allowable and 
reimbursable. 

 
2.5 Upon HHSC’s request, Grantee shall provide additional information to the degree or 

detail necessary to resolve any review, examination, inquiry, or audit by HHSC or other 
responsible authority.  
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2.6 Grantee costs must be based on a Cost Allocation Plan reviewed by HHSC that equitably 
distributes expenditures among Grantee’s various funding sources. HHSC’s acceptance 
of the Grantee Cost Allocation Plan is limited to HHSC’s interpretation of the 
reasonableness of the distribution of costs as they relate to this Grant Agreement, and as 
such, HHSC provides no guarantee to Grantee as to the accuracy of Grantee’s Cost 
Allocation Plan and methodology used.  

 
2.7 If Grantee Cost Allocation Plan is revised, Grantee must provide HHSC with any 

revisions to a cost allocation plan within 30 days of implementation.  
 

2.8 Grantee must obtain HHSC’s prior written approval for any fund transfers among 
approved budget categories that will cumulatively exceed or are expected to exceed ten 
percent (10%) of the total annual approved budget. Grantee shall submit a revision 
request on a form prescribed by HHSC and the revised budget for HHSC’s consideration 
of approval.  

 
2.9 Grantee may make cumulative budget transfers among approved budget categories for 

up to ten percent 10% of the annual approved budget without prior approval from HHSC. 
Grantee shall notify HHSC of the revision on a form prescribed by HHSC and include 
the revised budget within fifteen (15) days of implementation.  

 
2.10 Grantee’s budget revision must be for allowable expenses and not change the scope of 

this Grant Agreement.  
 
 
3.    Program Reports 

 
3.1 Monthly Data Reporting  

 
3.1.1 Grantee shall submit to HHSC all required data as outlined in the FVNet 

Data Element Guide by the 5th day of the month for services provided within 
the preceding month. 

 
3.1.2 If the 5th day falls on a weekend or official state holiday, the FVNet monthly 

data reports shall be submitted the next business day.   
 
 3.1.3 If extenuating circumstances exist, Grantee must notify HHSC in writing 

prior to the due date to request an extension to the FVNet Data entry.  
 
 3.1.4 In the event that Grantee may not be able to provide services due to a natural 

disaster, fire, or any other emergency not arising from nature that affects 
operation of the Grantee’s facilities, whether or not clients receive direct 
services for a prolonged period, the Grantee shall contact HHSC within 48 
hours to make arrangements for the earliest date it can reasonably expect to 
resume providing services and report the client data.  

3.1.5 Within monthly data reporting, grantee shall submit client TANF status into 
FVNet in accordance with HHSC FVP policy.  

 
 

3.2 Biannual Narrative Report 
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3.2.1 Grantee shall submit a bi-annual narrative report on a template prescribed by 

HHSC due September 15, 2022; March 15, 2023; and September 15, 2023.  
 
4.   Additional Reporting 
 

4.1 Monitoring  
 

4.1.1 In the event that HHSC or its representatives or agents develop a monitoring 
report with findings, the Grantee must submit a written response to HHSC 
within thirty (30) calendar days from the date of the monitoring report and 
include all information requested by HHSC.  

 
4.2 Single Audits and/or Audited Financial Statements 
 

4.2.1 Grantee shall submit electronically a copy of the Single Audit to the 
assigned FVP contract manager to familyviolence2@hhsc.state.tx.us and a 
copy to single audit report@hhsc.state.tx.us. 

 
4.2.2 In the event that Grantee does not meet the requirements for a Single Audit, 

Grantee shall submit electronically a copy of Audited Financial Statements 
to the assigned FVP contract manager to familyviolence2@hhsc.state.tx.us. 

 
4.3 Equipment and Inventory Reporting 

 
4.3.1 Equipment is defined as tangible, non-expendable property with an 

acquisition cost that equals or exceeds the lesser of the capitalization level 
established by Grantee for financial statement purposes or $5,000, and a 
useful life of more than one year. Title to all equipment purchased from 
funds provided herein will be in the name of Grantee throughout the Grant 
Agreement term. Grantee must ensure that equipment items are used only 
to benefit the Family Violence Program or that costs are properly allocated.  

 
4.3.2 Grantee must obtain prior written approval from HHSC for equipment 

purchases meeting the above definition. For each equipment item requested, 
Grantee must submit a detailed justification, which includes description of 
features, make and model, and cost. 

 
4.3.3 Grantee will maintain a complete, accurate, and detailed property inventory 

listing. For equipment purchased with HHSC funds during the Grant 
Agreement period, Grantee must submit an inventory report to HHSC on a 
form prescribed by HHSC by the 15th day after the state fiscal year end 
date.  

 
4.3.4 Grantee will administer a program of maintenance, repair, and protection of 

assets under this Grant Agreement so as to assure their full availability and 
usefulness. In the event Grantee is indemnified, reimbursed, or otherwise 
compensated for any loss of, destruction of, or damage to the assets 
provided under this Grant Agreement, it will use the proceeds to repair or 
replace said assets. 
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4.3.5 Upon termination or expiration of Grant Agreement, title to any remaining 

equipment purchased from funds under this Grant Agreement reverts to 
HHSC or any other party designated by HHSC. HHSC may, at its option 
and to the extent allowed by law, transfer title of such property to Grantee. 

 
4.3.6 Grantee must follow the American Hospital Association’s “Estimated 

Useful Lives of Depreciable Assets” for equipment disposition purposes, 
except when federal or statutory requirements supersede. After each item’s 
end of its useful life, approval for disposition is not required. However, 
Grantee must ensure that disposition of any equipment and/or controlled 
asset is in accordance with the terms of the Grant Agreement such as 
compliance with Generally Accepted Accounting Principles. 

 
 
Failure to submit complete and accurate reports, submission of reports after the established due 
dates, and/or failure to respond to HHSC inquiries within the specified timelines may result in 
HHSC initiating one or more of the following actions:  provide technical assistance, require a 
corrective action plan or improvement plan, revise contract terms and/or provisions, withhold or 
reduce payments, or apply additional adverse actions as allowed under and described in 
Attachment C, Article IX, of this Grant Agreement.  
 

(Remainder of Page Intentionally Left Blank) 
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ADDITIONAL PROVISIONS 

The terms and conditions of these Additional Provisions are incorporated into and made a part of 
the [Grant Agreement/ Contract]. Terms included in these Additional Provisions and not 
otherwise defined have the meanings assigned to them in Exhibit B, HHSC Uniform Terms and 
Conditions - Grant.  

1. TURNOVER PLAN

System Agency, in its sole discretion, may require Grantee/Contractor to develop and submit
a Turnover Plan at any time during the term of the Grant Agreement/Contract.
Grantee/Contractor must submit the Turnover Plan to System Agency for review and
approval.  The Turnover Plan must describe Grantee/Contractor’s policies and procedures
that will ensure:
i. The least disruption in the implementation and performance of grant-funded activities

during Turnover; and
ii. Full cooperation with System Agency or its designee in transferring the performance

and obligations of the Grant Agreement/Contract.

2. TURNOVER ASSISTANCE

Grantee/Contractor will provide any assistance and actions reasonably necessary to enable
System Agency or its designee to effectively close out the Grant Agreement/Contract and
transfer the performance and obligations of the Grant Agreement/Contract to another
Grantee/Contractor or to System Agency if necessary.  Grantee/Contractor agrees that this
obligation survives the termination, regardless of whether for cause or convenience, or the
expiration of the Grant Agreement/Contract and remains in effect until completed to the
satisfaction of System Agency.

3. TRADEMARK LICENSE

System Agency grants to Grantee/Contractor, for the term of the Grant Agreement/Contract,
a limited non-exclusive, royalty-free, non-assignable, non-transferable license to reproduce
System Agency’s trademarks on published materials in the United States related to the
performance of the Grant Agreement/Contract, provided that such license is expressly
conditional upon, and subject to, the following:

i. Grantee/Contractor is in compliance with all provisions of the Grant
Agreement/Contract;

ii. Grantee/Contractor’s use of the trademarks is strictly in accordance with the quality
standards and in conformance with the reproduction requirements set forth in this
Grant Agreement/Contract or as otherwise communicated by System Agency;

iii. Grantee/Contractor takes no action to damage the goodwill associated with the
trademarks, and refrains from any attempt to contest, attack, dispute, challenge,
cancel and/or oppose System Agency’s right, title and interest in the trademarks or
their validity;

iv. Grantee/Contractor makes no attempt to sublicense any rights under this trademark
license; and
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v. Grantee/Contractor complies with any marking requests System Agency may make in
relation to the trademarks, including without limitation to use the phrase “Registered
Trademark”, the registered trademark symbol “®” for registered trademarks, and the
symbol “™” for unregistered trademarks.

4. TRADEMARK OWNERSHIP

Grantee/Contractor acknowledges and agrees that the trademarks remain the exclusive
property of System Agency, that all right, title and interest in and to the trademarks is
exclusively held by System Agency, and all goodwill associated with such trademarks inures
solely to System Agency.

5. ELECTRICAL ITEMS

All electrical items purchased under this Grant Agreement/Contract or used in the
performance of approved and eligible grant-funded activities must meet all applicable
Occupational Safety and Health Administration (OSHA) standards and regulations, and bear
the appropriate listing from Underwriters Laboratory (UL), Factory Mutual Resource
Corporation (FMRC), or National Electrical Manufacturers Association (NEMA).

6. DISASTER SERVICES

In the event of a local, state, or federal emergency, including natural, man-made, criminal,
terrorist, and/or bioterrorism events, declared as a state disaster by the Governor, or a federal
disaster declared by the appropriate federal official, Grantee/Contractor may be called upon
to assist the System Agency in providing the following services:

i. Community evacuation;
ii. Health and medical assistance;

iii. Assessment of health and medical needs;
iv. Health surveillance;
v. Medical care personnel;

vi. Health and medical equipment and supplies;
vii. Patient evacuation;

viii. In-hospital care and hospital facility status;
ix. Food, drug and medical device safety;
x. Worker health and safety;

xi. Mental health and substance abuse;
xii. Public health information;

xiii. Vector control and veterinary services; and
xiv. Victim identification and mortuary services.

7. NOTICE OF A LICENSE ACTION

Grantee/Contractor shall notify the assigned System Agency contract manager in writing of
any action impacting Grantee/Contractor’s license to provide services under this Grant
Agreement/Contract within five business days of becoming aware of the action and include
the following:

i. Reason for such action;
ii. Name and contact information of the local, state or federal department or agency or

entity;

Page 80 of 94



Health and Human Services  
Additional Provisions V.1.0 – Grant Funding 

Effective:  February 2021 
Page 5 of 10 

iii. Date of the license action; and
iv. License or case reference number.

8. EDUCATION TO PERSONS IN RESIDENTIAL FACILITIES

A. Grantee/Contractor shall ensure that all persons, who are housed in System Agency
licensed or funded residential facilities and are 22 years of age or younger, have access to
educational services as required by Texas Education Code § 29.012.

B. Grantee/Contractor shall notify the local education agency or local early intervention
program not later than the third calendar day after the date a person who is 22 years of age
or younger is placed in Grantee/Contractor’s residential facility.

9. CONSENT TO MEDICAL, DENTAL, PSYCHOLOGICAL, AND SURGICAL TREATMENT OF A
CHILD

Unless a federal law applies, before a Grantee/Contractor or its subcontractor can provide
medical, dental, psychological or surgical treatment to a minor without parental consent,
informed consent must be obtained as required by Texas Family Code Chapter 32.

10. TELEMEDICINE/TELEHEALTH SERVICES

If Grantee/Contractor or its subcontractor provides grant-funded telemedicine/telehealth
services, these services shall be in accordance with the Grantee/Contractor's written
procedures, applicable law, the Grantee’s/Contractor’s or subcontractor’s licensing board
rules, and System Agency equipment standards, if applicable. Grantee/Contractor’s
procedures for providing telemedicine/telehealth service must include the following
requirements:

i. Consider any contraindications to the use of telemedicine/telehealth;
ii. Qualified staff members to ensure the safety of the individual being served by

telemedicine/telehealth at the remote site;
iii. Safeguards to ensure confidentiality and privacy in accordance with state and federal

laws;
iv. Use by credentialed licensed providers providing clinical care within the scope of their

licenses;
v. Demonstrated competency in the operations of the system by all staff members who

are involved in the operation of the system and provision of the services prior to
initiating the protocol;

vi. Priority in scheduling the system for clinical care of individuals;
vii. Quality oversight and monitoring of satisfaction of the individuals served; and
viii. Management of information and documentation for telemedicine/telehealth services

that ensures timely access to accurate information between the two sites.
Telemedicine/telehealth Services does not include chemical dependency treatment
services provided by electronic means under 25 Texas Administrative Code Rule
§448.911.

11. SERVICES AND INFORMATION FOR PERSONS WITH LIMITED ENGLISH PROFICIENCY

A. Grantee/Contractor shall take reasonable steps to provide services and information both
orally and in writing, in appropriate languages other than English, to ensure that persons
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with limited English proficiency are effectively informed and can have meaningful access 
to programs, benefits and activities. Meaningful access may entail providing language 
assistance services, including oral interpretation and written translation, if necessary. 
More information can be found at https://www.lep.gov/. 

B. Grantee/Contractor shall identify and document on the client records the primary
language/dialect of a client who has limited English proficiency and the need for
translation or interpretation services and shall not require a client to provide or pay for
the services of a translator or interpreter.

C. Grantee/Contractor shall make every effort to avoid use of any persons under the age of
18 or any family member or friend of the client as an interpreter for essential
communications with a client with limited English proficiency, unless the client has
requested that person and using the person would not compromise the effectiveness of
services or violate the client’s confidentiality and the client is advised that a free
interpreter is available.

12. THIRD PARTY PAYORS

A. Except as provided in this Grant Agreement/Contract, Grantee/Contractor shall screen all
clients and may not bill the System Agency for services eligible for reimbursement from
third party payors, who are any person or entity who has the legal responsibility for paying
for all or part of the services provided, including commercial health or liability insurance
carriers, Medicaid, or other federal, state, local and private funding sources.

B. As applicable, the Grantee/Contractor shall:
i. Enroll as a provider in Children’s Health Insurance Program and Medicaid if providing

approved services authorized under this Grant Agreement/Contract that may be covered
by those programs and bill those programs for the covered services;

ii. Provide assistance to individuals to enroll in such programs when the screening process
indicates possible eligibility for such programs;

iii. Allow clients that are otherwise eligible for System Agency services, but cannot pay a
deductible required by a third party payor, to receive services and bill the System
Agency for the deductible;

iv. Not bill the System Agency for any services eligible for third party reimbursement until
all appeals to third party payors have been exhausted;

v. Maintain appropriate documentation from the third party payor reflecting attempts to
obtain reimbursement;

vi. Bill all third party payors for services provided under this Grant Agreement/Contract
before submitting any request for reimbursement to System Agency; and

vii. Provide third party billing functions at no cost to the client.

13. HIV/AIDS MODEL WORKPLACE GUIDELINES

A. Grantee/Contractor shall implement DSHS’s HIV-STD Policy No. 090.021, HIV/AIDS
Model Workplace Guidelines for Businesses, State Agencies, and State Contractors,
accessible at http://www.dshs.state.tx.us/hivstd/policy/policies.shtm.

B. Grantee/Contractor shall also educate employees and clients concerning HIV and its
related conditions, including AIDS, in accordance with the Texas Health & Safety Code
§§ 85.112-114.
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14. MEDICAL RECORDS RETENTION

Grantee/Contractor shall retain medical records in accordance with 22 TAC §165.1(b) or other
applicable statutes, rules and regulations governing medical information.

15. INTERIM EXTENSION AMENDMENT

A. Prior to or on the expiration date of this Grant Agreement/Contract, the Parties agree that
this Grant Agreement/Contract can be extended as provided under this section.

B. The System Agency shall provide written notice of interim extension amendment to the
Grantee/Contractor under one of the following circumstances:
i. Continue provision of services in response to a disaster declared by the governor; or
ii. To ensure that services are provided to clients without interruption.

C. The System Agency will provide written notice of the interim extension amendment that
specifies the reason for it and period of time for the extension.

D. Grantee/Contractor will provide and invoice for services in the same manner that is stated
in the Grant Agreement/Contract.

E. An interim extension under subsection (B)(i) of this section shall extend the term of the
Grant Agreement/Contract not longer than 30 days after governor's disaster declaration is
declared unless the Parties agree to a shorter period of time.

F. An interim extension under subsection (B)(i) of this section shall be a one-time extension
for a period of time determined by the System Agency.

16. ELECTRONIC AND INFORMATION RESOURCES ACCESSIBILITY AND SECURITY STANDARDS

A. Applicability
i. This section applies to the procurement or development of Information and

Communication Technology (ICT) for Health and Human Services (HHS), or any
changes to HHS's ICT. This section also applies if the Grant Agreement/Contract
requires Grantee/Contractor to perform a service or supply goods that include ICT
that: (i) HHS employees are required or permitted to access; or (ii) members of the
public are required or permitted to access. This section does not apply to incidental
uses of ICT in the performance of a Grant Agreement/Contract, unless the parties
agree that the ICT will become property of the state or will be used by HHS's
Client/Recipient after completion of the Grant Agreement/Contract.

ii. Nothing in this section is intended to prescribe the use of particular designs or
technologies or to prevent the use of alternative technologies, provided they result in
substantially equivalent or greater access to and use of a product / service.

B. Definitions
The legacy term “Electronic and Information Resources” (EIR) and the term
“Information and Communication Technology” (ICT) are considered equivalent in
meaning for the purpose of applicability of HHS Uniform Terms and Conditions,
policies, accessibility checklists, style guides, Grant Agreement/Contract specifications,
and other Grant Agreement/Contract management documents. To the extent that any
other of the following definitions conflict with definitions elsewhere in this Grant
Agreement/Contract, the following definitions are applicable to this section only.
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i. “Accessibility Standards” refers to the Information and Communication Technology
Accessibility Standards and the Web Accessibility Standards/Specifications under the
Web Content Accessibility Guidelines version 2.0 Level AA, (WCAG 2.0).

ii. “Information and Communication Technology (ICT)” is any information
technology, equipment, or interconnected system or subsystem of equipment for
which the principal function is the creation, conversion, duplication, automatic
acquisition, storage, analysis, evaluation, manipulation, management, movement,
control, display, switching, interchange, transmission, reception, or broadcast of data
or information. Examples of ICT are electronic content, telecommunications
products, computers and ancillary equipment, software, information kiosks and
transaction machines, videos, IT services, and multifunction office machines which
copy, scan, and fax documents.

iii. “Information and Communication Technology Accessibility Standards” refers to
the accessibility standards for information and communication technology contained
in the Web Content Accessibility Guidelines version 2.0 Level AA.

iv. “Web Accessibility Standards/Specifications” refers to the web standards contained
in WCAG 2.0 Level AA.

v. “Products” means information resources technologies that are, or are related to, ICT.
vi. “Service” means the act of delivering information or performing a task for

employees, clients, or members of the public through a method of access or delivery
that uses ICT.

C. Accessibility Requirements
Under Texas Government Code Chapter 2054, Subchapter M, and implementing rules of
the Texas Department of Information Resources, HHS must procure Products or Services
that comply with the Accessibility Standards when such Products or Services are
available in the commercial marketplace or when such Products or Services are
developed in response to a procurement solicitation. Accordingly, Grantee/Contractor
must provide ICT and associated Product and/or Service documentation and technical
support that comply with the Accessibility Standards.

D. Evaluation, Testing and Monitoring
i. HHS may review, test, evaluate and monitor Grantee/Contractor’s Products, Services

and associated documentation and technical support for compliance with the
Accessibility Standards. Review, testing, evaluation and monitoring may be
conducted before and after the award of a grant agreement/contract. Testing and
monitoring may include user acceptance testing.

ii. Neither (1) the review, testing (including acceptance testing), evaluation or
monitoring of any Product or Service, nor (2) the absence of such review, testing,
evaluation or monitoring, will result in a waiver of the State’s right to contest the
Grantee/Contractor’s assertion of compliance with the Accessibility Standards.

iii. Grantee/Contractor agrees to cooperate fully and provide HHS and its representatives
timely access to Products, Services, documentation, and other items and information
needed to conduct such review, evaluation, testing and monitoring.

E. Representations and Warranties
i. Grantee/Contractor represents and warrants that: (a) as of the effective date of the

Grant Agreement/Contract, the Products, Services and associated documentation and
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technical support comply with the Accessibility Standards as they exist at the time of 
entering the Grant Agreement/Contract, unless and to the extent the Parties otherwise 
expressly agree in writing; and (b) if the Products will be in the custody of the state or 
an HHS agency’s client or recipient after the Grant Agreement/Contract expiration or 
termination, the Products will continue to comply with such Accessibility Standards 
after the expiration or termination of the Grant Agreement/Contract term, unless HHS 
and/or Client/Recipient, as applicable uses the Products in a manner that renders it 
noncompliant.  

ii. In the event Grantee/Contractor should have known, becomes aware, or is notified
that the Product and associated documentation and technical support do not comply
with the Accessibility Standards, Grantee/Contractor represents and warrants that it
will, in a timely manner and at no cost to HHS, perform all necessary steps to satisfy
the Accessibility Standards, including but not limited to remediation, repair,
replacement, and upgrading of the Product, or providing a suitable substitute.

iii. Grantee/Contractor acknowledges and agrees that these representations and
warranties are essential inducements on which HHS relies in awarding this Grant
Agreement/Contract.

iv. Grantee/Contractor’s representations and warranties under this subsection will
survive the termination or expiration of the Grant Agreement/Contract and will
remain in full force and effect throughout the useful life of the Product.

F. Remedies
i. Pursuant to Texas Government Code Sec. 2054.465, neither Grantee/Contractor nor

any other person has a cause of action against HHS for a claim of a failure to comply
with Texas Government Code Chapter 2054, Subchapter M, and rules of the
Department of Information Resources.

ii. In the event of a breach of Grantee/Contractor’s representations and warranties,
Grantee/Contractor will be liable for direct and consequential damages and any other
remedies to which HHS may be entitled. This remedy is cumulative of any and all
other remedies to which HHS may be entitled under this Grant Agreement/Contract
and other applicable law.

17. PROJECT COMMENCEMENT

The Grantee shall begin the grant-funded project <<on or before insert date>> <<within 90
days of the original start date of the grant term or grant execution date, whichever is later,>>,
unless otherwise approved by System Agency. If project commencement is delayed, the
Grantee must submit in writing to the assigned contract manager, the steps taken to initiate
the project, the reasons for the delay, and the expected start date. System Agency may require
Grantee to take immediate remedial or corrective action in response to any delay.

18. DUPLICATION OF FUNDING

A. If Grantee receives any funding that is duplicative of funding received under this Grant
Agreement/Contract that cannot be used for new or expanded eligible grant activities,

Page 85 of 94



Health and Human Services  
Additional Provisions V.1.0 – Grant Funding 

Effective:  February 2021 
Page 10 of 10 

Grantee will notify the assigned contract manager as soon as possible. System Agency may 
issue an amendment modifying budget and/or project activities to eliminate duplication. 
Additionally, Grantee understands that duplicative funding that cannot be re-programmed to 
support new or expanded grant-funded activities within the program’s scope may be de-
obligated from this Grant Agreement/Contract and returned to System Agency. 
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