
INTERAGENCY COOPERATION CONTRACT
HEALTH AND HUMAN SERVICES COMMISSION

CONTRACT NO. HHS001340200001 

The Health and Human Services Commission (“HHSC” or “Receiving Agency”) and the 
Department of State Health Services (“DSHS” or “Performing Agency”), each a “Party” and 
collectively the “Parties,” enter into the following agreement to support the Texas Tobacco 
Quitline (“TTQL”), which provides no-charge cessation coaching services for Texans 13 years of 
age and older under the Performing Agency’s Tobacco Quitline Program (“SA/TOB-DSHS”) (the 
“Contract”), pursuant to the provisions of “The Interagency Cooperation Act,” Chapter 771 of the 
Texas Government Code. 

CONTRACT REPRESENTATIVES

The following persons will act as the Representative authorized to act on behalf of their respective 
Party.  

Performing Agency (DSHS) Receiving Agency (HHSC) 

Kia Charles
Health and Human Services Commission
P.O. Box 149347
Austin Texas  78714 
Telephone No.:  512-206-5140 
E-Mail:kia.charles02@hhs.texas.gov
Agency No.: 537

Amanda Mendez 
Department of State Health Services 
1100 W. 49th Street, MC 1990 
Austin Texas  78756 
Telephone No.:  512-776-2118 
E-Mail:  Amanda.mendez@dshs.texas.gov
Agency No.: 5

STATEMENT OF SERVICES TO BE PROVIDED 

The Parties agree to cooperate to provide necessary and authorized services and resources in 
accordance with the terms of this Contract as described in Attachment A, Statement of Work. 

CONTRACT PERIOD AND RENEWAL

This Contract is effective on September 1, 2023 and terminates on August 31, 2024, unless 
renewed, extended, or terminated pursuant to the terms and conditions of the Contract.  The Parties
may extend this Contract subject to mutually agreeable terms and conditions.  

 AMENDMENT

The Parties to this Contract may modify this contract only through the execution of a written 
amendment signed by both parties. 

 CONTRACT AMOUNT AND PAYMENT FOR SERVICES 

The total amount of this Contract shall not exceed $523,275.00, as provided for in Attachment A. 
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 BASIS FOR CALCULATING REIMBURSABLE COSTS

The overall Contract amount was calculated based off providing phone and web quit services and 
offering nicotine replacement therapy to a minimum of 2,500 Texans.  Performing Agency will be 
reimbursed according to the following table:  

DELIVERABLES COST  

Quarter 1 Service Delivery Report  $130,818.75  

Quarter 2 Service Delivery Report  $130,818.75  

Quarter 3 Service Delivery Report $130,818.75

Annual Report  $130,818.75  

CONTRACT TOTAL $523,275.00 

LEGAL NOTICES 

Legal notices under this Contract shall be deemed delivered when deposited either in the United 
States mail, postage paid, certified, return receipt requested; or with a common carrier, overnight, 
signature required, to the appropriate address below: 

Receiving Agency (HHSC) 

Health and Human Services Commission 
4601 W. Guadalupe St. (MC 1100)
Austin, Texas  78751 
Attention:  Office of the Chief Counsel

With a copy to:

Performing Agency (DSHS)

Department of State Health Services 
1100 W. 49th Street (MC 1919)
Austin, Texas  78756 
Attention:  General Counsel 

Notice given in any other manner shall be deemed effective only if and when received by the Party 
to be notified.  Either Party may change its address for receiving legal notice by notifying the other 
Party in writing.  

Certifications 

A. The undersigned Parties certify that:
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1. The services specified above are necessary and essential for activities that are 
properly within the statutory functions and programs of the affected agencies of 
state government; 

2. Each Party executing this Contract on its behalf has full power and authority to enter 
into this Contract; 

3. The proposed arrangements serve the interest of efficient and economical 
administration of state government; and 

4. The services contracted for are not required by Section 21, Article XVI of the 
Constitution of Texas to be supplied under a contract awarded to the lowest 
responsible bidder.

B. The Performing Agency (DSHS) further certifies that it has statutory authority to 
contract for the services described in this Contract under Chapters 12 and 1001 of the 
Texas Health and Safety Code.   

C. The Receiving Agency (HHSC) further certifies that it has statutory authority to 
contract for the services described in this Contract under Section 531.0055, of the Texas 
Government Code. 

SIGNATURE PAGE FOLLOWS 
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SIGNATURE PAGE

HEALTH AND HUMAN SERVICES COMMISSION

CONTRACT NO. HHS001340200001

DEPARTMENT OF STATE HEALTH SERVICES 
Performing Agency

HEALTH AND HUMAN SERVICES COMMISSION

Receiving Agency 

By:
 

____________________________________ 

By:

 
_____________________________________

Signature of Authorized Representative Signature of Authorized Representative
  
  
  
 
 
 

 

____________________________________ ____________________________________
Date of Signature Date of Signature 

THE FOLLOWING DOCUMENTS ARE ATTACHED TO THIS CONTRACT, AND THEIR TERMS ARE 

HEREBY INCORPORATED BY REFERENCE: 

ATTACHMENT A ................Statement of Work
ATTACHMENT A-1............ Statement of Work Supplemental 
ATTACHMENT B ................. Health and Human Services (HHS) Data User 

Agreement (Governmental Entity, Version 8.5) 
ATTACHMENT C ............... [Federal] Assurances (Non-construction Programs)
ATTACHMENT D.................[Federal] Certification Regarding Lobbying

ATTACHMENTS FOLLOW 
 



ATTACHMENT A 

STATEMENT OF WORK
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I. BACKGROUND AND PURPOSE

A. Tobacco use remains the leading cause of preventable death and disease in the United 
States. According to recent research conducted by Columbia University, there has 
been an increase in nicotine and tobacco use in response to COVID-19 attributed to 
an increase in stress related fears about the virus, job uncertainty/instability, and the 
psychological effects of extended isolation.1

B. The current COVID-19 pandemic has further exacerbated the harmful effects of 
tobacco and nicotine use. The current global pandemic has disproportionately affected 
people of color, as one-third of COVID-19 deaths in Texas are due to racial health 
disparities, impacting both Hispanics and Black Americans at higher rates both at the 
state and national level. These groups are less likely to have health insurance or a 
regular health care provider and are more likely to work in jobs and conditions with a 
higher exposure to the virus.2 The combination of all of these factors could limit 
Texan’s access to free and convenient cessation services.  

C. The Health and Human Services Commission (“HHSC” or “Receiving Agency”) plans 
to provide funds to the Department of State Health Services (“DSHS” or “Performing 
Agency”) to support the Texas Tobacco Quitline (TTQL). TTQL is a no-charge 
cessation coaching services for Texans ages thirteen and older wanting to quit tobacco 
products through telephone and web services.  

II. GOALS

A. To increase access to tobacco cessation services to a minimum of 2500 young people 
(ages 13-18) and adults; and
 

B. To provide free nicotine replacement therapy (NRT) to a minimum of 2500 eligible 
Texas residents (18 years old and older) who elect to use TTQL Phone Quit and/or 
Web Quit.

III. SERVICE AREA 

TTQL services shall be provided in all counties in the HHS region.  See the following link:  

https://www.hhs.texas.gov/sites/default/files/documents/about-hhs/hhs-regional-map.pdf

 
1 COVID-19 Lockdown Linked to Uptick in Tobacco Use, Columbia Mailman School of Public Health. Retrieved 
March 2021 from https://publichealth.columbia.edu/public-health-now/news/covid-19-lockdown-linked-uptick-
tobacco-use 

2 Turner, Ani, “Economic Impacts of Health Disparities in Texas 2020: An Update in the Time of COVID-19”, 
Retrieved March 2021 from https://www.houstonpublicmedia.org/app/plugins/pdfjs-viewer-
shortcode/pdfjs/web/viewer.php?file=https://cdn.hpm.io/wp-content/uploads/2021/01/14101406/Econ-Impacts-of-
Health-Disparities-Texas-2020-FINAL-
002.pdf&dButton=true&pButton=true&oButton=false&sButton=true#zoom=auto&pagemode=none 
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POPULATION OF FOCUS

The population of focus for the TTQL program is individuals living in Texas who are 13
years of age and older.

DSHS RESPONSIBLITIES

DSHS shall:

Provide funds to the TTQL Program to increase access to cessation services for
Texans. Cessation services shall include:

Intake and enrollment;

Telephone cessation coaching;

Online cessation coaching; and

Nicotine replacement therapy;

Provide Quarterly Service Delivery Reports that include:

Number of Texans enrolled in TTQL phone services by county;

Number of Texans enrolled in TTQL web services by county;

Number of Quitline Calls completed;

Number of NRT; and

Number of Texans that receive services and identify a substance use or mental
health condition during intake.

Provide Annual Report that includes:

DELIVERABLE REQUIREMENTS

DSHS shall submit required reports of activities to HHSC by the applicable due dates
outlined under this Section.

The following reports must be submitted to HHSC through SUD Mailbox
(SUD.Contracts@hhs.texas.gov), and/or an alternate HHSC deliverable reporting
submission system described by the due date documented below in
Table 1:  Submission Requirements.

DSHS shall submit quarterly service delivery reports in accordance with
requirements documented above in Section V (DSHS Requirements).

DSHS shall submit Annual Report in accordance with requirements documented
above in Section V.

DSHS shall submit State Fiscal Year 2024 Contract Closeout documentation.
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4. DSHS shall submit a CMBHS Security Attestation Form by September 15th and 
March 15th. 

5. DSHS’ duty to submit the documents required under this Contract shall survive the 
termination or expiration of the Contract. 

 
 

C. DSHS is required to obtain access to CMBHS and SUD Mailbox for the duration of the 
Contract.

D. HHSC shall monitor DSHS' performance of the requirements specified in this Attachment 
and its compliance with the terms and conditions of the Contract.

E. Liquidated damages or other appropriate remedies for DSHS’ failure to provide key 
deliverables within the stated timeline may require corrective measures to include Liquidated 

TABLE 1: SUBMISSION REQUIREMENTS 

Deliverable Due Date Submission System Cost

Quarter 1 Service 
Delivery Report

December 31st SUD Mailbox $130,818.75

Quarter 2 Service 
Delivery Report

March 31st SUD Mailbox $130,818.75 

Quarter 3 Service 
Delivery Report

June 30th SUD Mailbox $130,818.75

Annual Report Annual Report 
due 45 days 
after Contract 
end date  

SUD Mailbox $130,818.75 

CMBHS Security 
Attestation Form 
and List of 
Authorized Users

September 15th 
and March 15th 

SUD Mailbox $0.00 

Closeout documents Annual Reports 
due 45 days 
after Contract 
end date

SUD Mailbox $0.00 
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Damages. Liquidated damages can be found in Attachment E, Additional Provisions, 
Version 1.0. 

VII. BILLING AND PAYMENT

A. Upon completion, submission and HHSC approval of deliverables above in Section VI, 
DSHS shall submit the invoice via CMBHS. 

B. DSHS shall provide the services and deliverables described in this Contract in the time 
and manner prescribed within the not-to-exceed amount of this Contract. 

C. DSHS shall bill, and HHSC shall remit funds to DSHS, based on fixed costs per 
deliverable incurred in accordance with Chapter 771 of the Texas Government Code 
(Interagency Cooperation Act) and 2 CFR Part 200, up to the total amount of this 
Contract.  

D. DSHS shall maintain, and produce to HHSC, records that adequately identify and 
support deliverables accomplished in the performance of this Contract.  

VIII. CLINICAL MANAGEMENT FOR BEHAVIORAL HEALTH SERVICES 
(CMBHS) SYSTEM MINIMUM REQUIREMENTS  

DSHS shall: 

A. Designate a Security Administrator and a back-up Security Administrator. The Security 
Administrator is required to implement and maintain a system for management of user 
accounts/user roles to ensure that all the CMBHS user accounts are current; 

B. Establish and maintain a security policy that ensures adequate system security and 
protection of confidential information;  

C. Notify the CMBHS Help-desk within 10 business days of any change to the designated 
Security Administrator or the back-up Security Administrator;  

D. Ensure that access to CMBHS is restricted to only authorized users. DSHS shall, within 
24 hours, remove access to users who are no longer authorized to have access to secure 
data;  

E. In addition to CMBHS Helpdesk notification, submit a signed CMBHS Security 
Attestation Form and a list of Contractor’s employees, contracted laborers and 
subcontractors Contractor has authorized to have access to secure data. The CMBHS 
Security Attestation Form shall be submitted electronically on or before September 15th

and March 15th, to the designated folder in SUD Mailbox; and  

F. Attend HHSC training on CMBHS documentation.  
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Attachment A-1 

STATEMENT OF WORK SUPPLEMENTAL 

A. CONTRACT INFORMATION

Governmental Entity Name Department of State Health Services

Governmental Entity TIN 35375375371 

Contract Type Prevention 

Payment Method Deliverable

Solicitation Type Exempt; Government entity 

 

B. SERVICE AREA 

Services or activities will be provided to individuals from the following counties: 

All / Statewide

C. RENEWALS

Contract renewals are contingent on the availability of funding. 



Attachment 2-
Security and Privacy Initial Inquiry

[Attach Completed SPI Here]








