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 HHS Procurèrent and Contracting Services 
 

SOLICITATION DOCUMENT 

 

 
 

Check one:   Invitation for Bid (IFB)     Request for Offer (RFO)     Request for Qualifications (RFQ) 
Check one:  Formal Informal 

Solicitation No.: 
HHS0003865 

Issue Date: 
01/16/19 

 

Response Due Date: 
01/30/2019  TIME  2:00 pm 

Formal responses MUST be mailed to the address below.  Faxed or E-mail responses will only be accepted as 
indicated in the solicitation. 
Contact Information:  
 
Purchaser: Darlene Winzenried CTPM 
Phone: 512-406-2547 
 

Mail Response:  
Health and Human Services Commission 
ATTN: Response Coordinator 
1100 W 49th. MC 2020 
Austin, Texas  78756 
Or to pcsbids@hhsc.state.tx.us 
  

Ship to or Service Delivered to 
Location: 
HEALTH & HUMAN SERVICES 
COMMISSION 
 5407 Ave Q #7 Briercroft, 
 Lubbock, TX  79412  

Source of 
Authority  CPA/TPASS    DIR    Other: 
Line 
Item 
No. 

Class 
& 

Item 

 
Description itemized below 

 
Qty 

 
UOM 

 
Unit Price 

 
Extension 

 
 
 

1. 

 
 
 

910-
39 

 
HHSC is seeking bids for Janitorial Services as specified 
within this Invitation for Bid (IFB) for the following 
 
Address:  5407 Ave Q  #7 Briercroft 
 
City/Zip:     Lubbock, TX  79412 
 
Facility Square Footage:   20,062   
 
THIS is a DFPS facility.   Background checks are 
required. 
 
 
Services shall meet or exceed the minimum requirements 
contained herein. 
 
Initial Contract Term:  The initial contract term is from 02/01/18 
through 08/31/2021, as defined in the solicitation for janitorial 
services. 
New Purchase Order will be issued each 
fiscal year with effective date of Sept 1. 

 
12 

 
MOS 

See Pricing 
Schedule 
included in 
IFB document 
as  
 
 

As Required 
in IFB 
document 
 
See Scope Of 
Work  
 

  
A Highly Recommended pre-bid walk-thru is suggested. 

 Contact Name:  Diana Bravo 
Contact Number:  806-783-6616 

 

By signing this document, respondent certifies that prices shown on this quote are true and correct. Should this bid/offer result in a 
Purchase Order, respondent agrees to comply with all “Terms and Conditions,” which are attached and incorporated into this document. 
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Check below if preference claimed under Texas 
Administrative Code (TAC), Title 34, Part 1, Rule 20.38:  

□ Goods produced or offered by a Texas bidder that is owned by a Texas 
resident service-disabled veteran 

□ Goods produced in Texas or offered by a Texas bidder that is not 
owned by a Texas resident service-disabled veteran 

□ Agricultural products grown in Texas 
□ Agricultural products offered by a Texas bidder 
□ Services offered by a Texas bidder that is owned by a Texas resident 

service-disabled veteran 
□ Services offered by a Texas bidder that is not owned by a Texas 

resident service disabled veteran 
□ Texas Vegetation Native to the Region 
□ USA produced supplies, materials or equipment 
□ Products of persons with mental or physical disabilities 
□ Products made of recycled, remanufactured, or environmentally 

sensitive materials including recycled steel 
□ Energy Efficient Products 
□ Rubberized asphalt paving material 
□ Recycled motor oil and lubricants 
□ Products produced at facilities located on formerly contaminated 

property 
□ Products and services from economically depressed or blighted areas 
□ Vendors that meet or exceed air quality standards 
□ Recycled or Reused Computer Equipment of Other Manufacturers 
□ Foods of Higher Nutritional Value. 

 
VENDOR / RESPONDENT MUST COMPLETE ALL ITEMS 
 
 

Signature of Vendor or Authorized Representative 
 
 

Print Name 
(Must be manually signed; failure to sign will disqualify response.) 

 
Texas Vendor Identification No. (or Federal Employer’s ID): 

 

 

Name of Business   

Street Address  

City-State-Zip Code  

Telephone Number  

Fax Number  

E-Mail Address  

*By signing this bid, bidder certifies that if a Texas address is shown as the address of 
the bidder, bidder qualifies as a Texas Bidder as defined in 34 TAC Rule 20.32(68). 
AWARD NOTICE: The State reserves the right to make an award on the 
basis of low line item bid, low total of line items, or in any other combination 
that will serve the best interest of the State and to reject any and all bid items 
in the sole discretion of the State. 

Signature of Vendor or Authorized Representative

Print Name
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1. INTRODUCTION AND PURPOSE OF SOLICITATION  
 

The Health and Human Services Commission (HHSC) Procurement and Contracting Services (PCS) is seeking bids for Janitorial 
Services at the location cited on Page 1.   

 
2. AGENCY OVERVIEW 
 

The Health and Human Services Commission (HHSC) was created in 1991 to oversee and coordinate the planning and delivery 
of health and human services in Texas.  It is established pursuant to Chapter 531, Texas Government Code and is responsible 
for oversight of Texas Health and Human Services agencies (HHS agencies).  As a result of the consolidation due to House Bill 
2292 (HB2292), some of the contracting and procurement activities for HHS agencies have been assigned to the Procurement 
and Contracting Services (PCS) section of HHSC.  As such,  PCS will administer the initial stages of the procurement process, 
prior to the contract award, including solicitation announcement and publication, handling of communications from the 
respondent, as well as managing the receipt and evaluation of valid responses for final review and evaluation. PCS directs the 
execution of the award of the contract resulting from this solicitation. 

 
3. DEFINITIONS 
 

 Appendix – Additional information and/or forms that is available in the back of this solicitation document.  
 

 Contract – A written document referring to promises or agreement for which the law establishes enforceable duties 
and remedies between a minimum of two parties. 

 
 Contract Term – The period of time during which the contract will be effective from begin date to end date.  The 

contract term may or may not be the same as the budget period. 
 

 Debarment – An exclusion from contracting or subcontracting with state agencies on the basis of cause set forth in 
Title 34, Texas Administrative Code, §20.105 et seq., and the EPLS. 

 
 Deliverables – Goods or services contracted for delivery or performance. 

 
 Due Date – Established deadline for submission of a document or deliverable. 

 
 Effective Date – The date the contract term begins. 

 
 Respondent – Entity or individual that submits a response to a solicitation. 

 
 Scope of Work – A statement that defines specific services to be performed. 

 
 Solicitation – The process of notifying prospective contractors of an opportunity to provide goods or services to the 

state. 
 
 Subcontractor – An entity hired by an awarded contractor to perform a portion of the scope of work by the entity 

contracting with an HHS agency as a result of this solicitation.  The contractor remains entirely responsible for 
performance of all requirements of the contract through monitoring the subcontractor’s performance. 

 
 Unit Rate – Payment mechanism for services that are paid at a set rate per unit of service; for example, janitorial 

services at a prescribed rate per hour. 
 

 Vendor – A contractor that provides goods and services that are typically procured through the open market.  
 

 Vendor Identification Number (Vendor ID No.) – Fourteen-digit number needed for any entity to contract with the 
State of Texas and which must be set up with the State Comptroller’s Office.  It consists of a ten-digit Vendor ID No. 
(IRS number, state agency number, or social security number) +check digit + 3 digit mail code. 

 
 Work Plan – A plan that describes how services will be delivered and includes specifics such as what types of 

services will be provided, who will be responsible for the work, timelines for completion of activities, and how 
services will be evaluated when complete.  The work plan will be part of the contract. 
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4. INSTRUCTIONS TO RESPONDENTS 
 

Before submitting a response to this solicitation, read the ENTIRE solicitation including the Terms and Conditions.  Failure to 
read any part of this solicitation will not relieve an awarded contractor of his/her contractual obligations. 

 
4.1. Failure to comply with this section may result in disqualification of the response. 

 
4.2. Responses to this solicitation will be received until the date and time shown above. Incomplete or late responses will not 

be considered. 
 
4.3. Responses to this solicitation may be submitted in original hard copy to the address below, fax, or email.  An authorized 

officer of the respondent must manually sign submittal. 
 

Original hard copy responses must: 
 Be enclosed in sealed envelope(s) or sealed carton(s).  Include the solicitation number, time, date of opening and 

title of the solicitation on the face of sealed envelope(s) or sealed carton(s). 
 Include the respondent’s name, address and telephone number on the face of all sealed envelope(s) or sealed 

carton(s). 
 
The physical address for hand delivery only is: 
 

Texas Health and Human Services Commission 
Procurement and Contracting Services 

Attn:  Response Coordinator 
1100 W 49th St.   MC: 2020 

Procurement and Contracting Services Building 
Austin, TX 78756 

 
Email responses will be accepted at PCSbids@hhsc.state.tx.us. 
HHSC/PCS will not be responsible for failure of electronic equipment or operator error.  Late, illegible, incomplete or otherwise 
non-responsive submissions will not be considered. 
 
Fax responses will be accepted at 512-406-2690 only. This is the only fax number that will be used for receipt of fax responses.  
HHSC/PCS will not be responsible for failure of electronic equipment or operator error.  Late, illegible, incomplete or otherwise 
non-responsive submissions will not be considered. 
 
Response must include all required information/documents for this specification, but may contain additional information 
considered pertinent by respondent.  HHSC/PCS reserves the right to reject any or all responses.  All responses become 
property of HHSC/ PCS. 
 

Respondent must provide the following contact information for the submitted response: 
 

___________________________________________ 
Respondent Contact Person       PLEASE PRINT 

 
______________________/_____________________/____________________ 
Respondent Contact Person’s Telephone Number / Fax Number / Mobile Number  
 
___________________________________________ 
E-mail Address 
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5. QUESTIONS 
 

The sole point of contact for inquiries concerning this solicitation is: 
 
 Purchaser’s Name: Darlene Winzenried CTPM, CTCM 
 HHSC/ PCS 
 Tel: 512-406-2547 
 Fax: 512-406-2693 
 Email address:  pcsbid@hhsc.state.tx.us 

 
Direct all communications relating to this solicitation to the HHSC/PCS contact person named above.  All other communications 
between a respondent and HHS agency staff concerning this solicitation are prohibited.  In no instance is a respondent to discuss 
cost information contained in a response with the HHSC/ PCS point of contact or any other staff prior to response evaluation.  
Failure to comply with these requirements may result in response disqualification. 
 

6. PCS ANNOUNCEMENTS REGARDING THIS SOLICITATION 
 

PCS will post the notice of award for solicitations exceeding $25,000 on the Electronic State Business Daily (ESBD).     
 
7. HISTORICALLY UNDERUTILIZED BUSINESS (HUB) REQUIREMENTS 
 

HHSC is committed to promoting full and equal business opportunities for businesses in state contracting in accordance with the 
goals specified in the State of Texas Disparity Study.  HHSC encourages the use of Historically Underutilized Businesses (HUBs) 
through race, ethnic and gender-neutral means.  HHSC has adopted administrative rules relating to HUBs, and a Policy on the 
Utilization of HUBs, which is located on HHSC’s website.  
 
Because the estimated value of the solicitation or resulting contract is less than $100,000, respondents are not required to submit 
a HUB Subcontracting Plan with their response at the time of submission.  If subcontractors are used in the delivery of the 
goods and/or services, the awarded contractor(s) is requested to submit monthly progress reports, in the prescribed format, to 
HHSC’s HUB Program Office.  When applicable, the reports should include a narrative description of the contractor’s good faith 
efforts and accomplishments, and financial information reflecting payments to all subcontractors, including HUBs.  
 
During the term of the original contract, HHSC and the awarded contractor(s) may have the opportunity to modify its 
arrangement, which may require a new scope of work through an amendment, renewal, or extension of the contract.  As a result, 
the amendment, renewal, or extension of the contract may potentially increase the contract value to equal or exceed 
$100,000.  As applicable and in accordance with statute and the HUB rules, the HHSC HUB Program Office may review the 
proposed amendment, renewal, or extension for potential subcontracting opportunities and for the inclusion of the HUB 
Subcontracting Plan.  
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8. SCOPE OF WORK (SOW) TO BE PERFORMED 
 
 

Janitorial Scope of Work - Day Porter Services   
Lubbock 5407 Ave Q, # 7 Briercroft Office Park 

Square footage - 20062 
Day Porter Service from 11:00am - 1:30pm 
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Enter “ X “ in column(s) to identify when the requested service is required 
Clean All Restrooms 

Task  Noon  Comments 
Clean and Disinfect Toilets and Urinals  X   
Clean and Disinfect Sinks and Countertops  X   
Clean and Sanitize Bathroom Fixtures  X   
Clean, Sanitize and Replenish All Bathroom 
Dispensers  X   
Wet Mop and Disinfect Restroom Floor (after 
sweeping)     
Empty Trash/ Garbage Cans  X   
Check and Replace Automatic Deodorizer as 
necessary  X   
Clean Mirrors and Restroom Stall Dividers  X   
Replace Light Bulbs     

Clean Reception Areas and Lobby Areas 
Task  Noon  Comments 

Dry and Wet Mop as necessary to remove spills  X   
Empty Trash / Garbage Cans (including recycling 
bins)  X   
Clean and Sanitize Water Fountains and Vending 
Machine Exteriors  X   
Clean Interior & Exterior of Lobby Doors and  
Windows    X   
Check and Replace Automatic Deodorizer as 
necessary  X   
Replace Light Bulbs     

Clean Hallways and Walkways 
Task  Noon  Comments 

Dry and Wet Mop as necessary to remove spills  X   
Clean Interior & Exterior of Door Windows as needed  X   
Replace Light Bulbs     

Clean Break Rooms and Client Waiting Room 
Task  Noon  Comments 

Wet Mop and Disinfect Break Room Floor     
Dry and Wet Mop as necessary to remove spills  X   
Empty Trash / Garbage Cans (including recycling 
bins)  X   
Clean Interior & Exterior of Door Windows     
Clean & Disinfect Countertops, Table Tops  X   
Check and Replace Automatic Deodorizer as 
necessary  X   
Replace Light Bulbs     

General Facility Cleaning 
Task  Noon  Comments 

Spot Clean partitions, walls, doors, and baseboards     
Empty Smoke Stands     
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Janitorial Scope of Work - Day Porter Services   
Lubbock 5407 Ave Q, # 7 Briercroft Office Park 

Square footage - 20062 
Day Porter Service from 11:00am - 1:30pm 

Spot Clean around all light switches and door levers     
Empty Trash Receptacles     
 
Clean Elevator Cab(s) (in facilities with elevators)     
Clean exterior area of building within 25 feet of  the 
structure to remove trash, cigarette butts, and other 
debris 

 X   
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Janitorial Scope of Work - Evening Services 

Lubbock 5407 Ave Q, # 7 Briercroft Office Park 
 Service may begin no earlier than 6:00pm and be completed no later than 7:00 am each workday 
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Enter “ X “ in the column(s) for the desired frequency of service 
Clean All Offices 

Task Daily Weekly Monthly  Quarterly  Semi-Annual Comments 
Vacuum Carpet and any Rugs X      
Dry and Wet Mop all hard surface floors X      
Dust/ Wipe Office Furniture X      
Empty Trash / Garbage Cans X      
Spot clean carpet and hard surface floors as 
necessary X      

Clean Interior of  Windows (if applicable)   X   1st weekend of 
every month 

Clean Exterior of  Windows (if applicable)   X   1st weekend of 
every month 

Polish and Buff all hard surface floors    X   1st weekend of 
every month 

Strip /  Wax / Buff hard surface floors     X 2nd weekend 
of Oct.& April 

Steam /  Scotch Guard Carpet and any Rugs     X 2nd weekend 
of Oct.& April 

       
Clean All Restrooms 

Task Daily Weekly Monthly  Quarterly  Semi-Annual Comments 
Clean and Disinfect Toilets and Urinals X      
Clean and Disinfect Sinks and Countertops X      
Clean and Sanitize Bathroom Fixtures X      
Clean, Sanitize and Replenish All Bathroom 
Dispensers X      
Wet Mop and Disinfect Restroom Floor (after 
sweeping) X      
Empty Trash / Garbage Cans (including recycling 
bins) X      
Check and Replace Automatic Deodorizer as 
necessary X      
Spot clean carpet and hard  surface floors as 
necessary X      

Clean Interior of Windows (if applicable)   X    1st weekend of 
every month 

Polish and Buff all hard surface floors    X   1st weekend of 
every month 

Strip /  Wax /  Buff all hard surface floors     X 2nd weekend 
of Oct.& April 

       
Clean Reception Areas and Lobby Areas 

Task Daily Weekly Monthly  Quarterly  Semi-Annual Comments 
Vacuum Carpet and any Rugs X      
Dry and Wet Mop all hard surface floors X      
Dust /  Wipe Office Furniture X      
Empty Trash / Garbage Cans (including recycling 
bins) X      

Clean Interior of  Windows (if applicable)   X   1st weekend of 
every month 

Clean Exterior of  Windows (if applicable)   X   1st weekend of 
every month 
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Janitorial Scope of Work - Evening Services 
Lubbock 5407 Ave Q, # 7 Briercroft Office Park 

 Service may begin no earlier than 6:00pm and be completed no later than 7:00 am each workday 
Check and Replace Automatic Deodorizer as 
necessary X      
Spot clean carpet and all hard surface floors as 
necessary X      

Polish and Buff all hard surface floors    X   1st weekend of 
every month 

Strip /  Wax /  Buff  all hard surface floors     X 2nd weekend 
of Oct.& April 

Steam / Scotch Guard Carpet and any Rugs     X 2nd weekend 
of Oct.& April 
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Janitorial Scope of Work- Evening Services-Continued  
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Enter “ X “ in the column(s) for the desired frequency of service 
Clean Hallways And Walkways 

Task Daily Weekly Monthly Quarterly Semi-Annual Comments 
Vacuum Carpets and any Rugs X      
Dry and Wet Mop all hard surface floors X      
Clean Interior Of  Windows (if applicable)   X   1st weekend of 

every month 
Spot clean carpet and hard surface floors as 
necessary X      

Clean Break Rooms  
Task Daily Weekly Monthly Quarterly Semi-Annual Comments 

Vacuum Carpets and any Rugs X      
Dry and Wet Mop all hard surface floors X      
Dust/ Wipe Office Furniture X      
Empty Trash/Garbage Cans (including recycling bins) X      
Spot clean carpet and all hard surface floors as 
necessary X      

Clean Interior Of Windows (if applicable)   X   1st weekend of 
every month 

Clean & Disinfect Countertops X      
Check and Replace Automatic Deodorizer as 
necessary X      

General Facility Cleaning 
Task Daily Weekly Monthly Quarterly Semi-Annual Comments 

Spot Clean around all light switches and door  levers X      
Spot Clean all partitions, walls, doors, and 
baseboards including in the restrooms 

X      

Disposal of all waste, trash, and refuse X      
Spot Clean all glass, mirrors, glass doors, and glass 
partitions 

X      

Clean, Sanitize & Replenish All Dispensers X      
Clean break room & conference rooms X      
Clean, Disinfect and Polish water fountains X      
Clean & Maintain area around facility entrance within 
25 feet of all entry ways. 

X      

Sweep / vacuum or wet mop (as appropriate)  
stairwells and elevator floors 

X      

Clean/disinfect elevator doors & walls  (if applicable)       
Sweep all non-carpeted areas including restroom 
floor 

X      
Clean/Disinfect Baby Changing Stations (if 
applicable) 

X      
Pour disinfectant down drains in restrooms to 
alleviate odor 

 X     

Clean all Baseboards and door frames  X     
Clean and wash all entrance doors  X     
Spray polish all non-carpeted hard surface floors  X     
Polish and Buff all hard surface floors   X   1st weekend of 

every month 

Remove insects from all light fixtures 
  X   3rd weekend 

of every 
month 

Dust all partitions, doors, and window ledges 
  X   3rd weekend 

of every 
month 
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Brush all walls, ceiling vents, and light fixtures 
  X   3rd weekend 

of every 
month 

Clean blinds and window coverings 
  X   3rd weekend 

of every 
month 

Clean Interior & Exterior of Windows (if applicable)   X   1st weekend of 
every month 

Strip/ Wax/ Buff floors     X 2nd weekend 
of Oct.& April 

Shampoo/ Steam & Scotch Guard Carpet and Rugs     X 2nd weekend 
of Oct.& April 

 
 
Note:  Include specific timeframes for quarterly and semi-annual tasks on the janitorial template for monitoring and 
tracking purposes.  For example, if the task should be completed semi-annually, include under the comment section on 
the janitorial template the 1st weekend of the 4th and 8th months, 2nd weekend of the 3rd and 7th month based on 
preference. 
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Note:  Include specific timeframes for quarterly and semi-annual tasks on the janitorial template for monitoring and 
tracking purposes.  For example, if the task should be completed semi-annually, include under the comment section on 
the janitorial template the 1st weekend of the 4th and 8th months, 2nd weekend of the 3rd and 7th month based on 
preference. 
 
9. HOURS AND DAYS SERVICES ARE TO BE PERFORMED 
 

Contractor will provide services as scheduled.  Normal office hours are 8:00am and 5:00pm, Monday through Friday.  The 
contractor is responsible for not interfering with normal flow of business. 

 
10. DETAILED SPECIFICATIONS OF SERVICE 
 \ 
Description of Contract:   

Clean and maintain building as designated, including building perimeters. Respondent shall furnish all labor, supervision, 
equipment, cleaning supplies, and any other materials required to maintain a clean, sanitary and safe environment in the 
buildings listed in this solicitation.  Cleaning will consist of all areas in the buildings as stated in the SOLICITATION.  
Drawings of each building, inclusive of square footage, may be distributed at the pre-proposal conference, if one is held.  
Respondent shall be responsible for supervision, clean up and disposal, and must have all applicable permits, licenses, 
and insurance stated in Insurance and Indemnification.  Contractor’s on-site Supervisor must be able to read, write and 
speak the English language.  

10.1. Special or Emergency Cleaning 
 
When directed by the HHSC Representative by written order to clean any area required for a special occasion, or made 
necessary by an emergency or mishap at any of the locations listed in this SOLICITATION, the Contractor shall furnish all 
labor and supervision as required to fill the order.   

 
Work tasks would include all requirements listed on this SOLICITATION, Plus any additional requirements as required by 
the Contract Manger/HHSC Representative. 
 

       This is the fee per hour that janitorial service contractor will charge for providing emergency service(s) in the event of an 
emergency janitorial need.  An emergency janitorial request is any service specified within the scope of work needed 
before 6:00 pm on normal workdays for offices who may not have day-porter services.  Emergency requests for janitorial 
service(s) will be acknowledged within 2 hours from time of request and requested janitorial service will be provided with 4 
hours of request.  Chargeable time will begin when the janitorial staff arrives at the building(s) and ends when the 
requested service is completed.  Travel time will not be charged.  Janitorial service CONTRACTOR will maintain an 
emergency contact number with the HHSC Representative. 
 
Vendor shall provide a Primary and Secondary Point of Contact to include the Name and Phone number for 24 hour on 
call service to meet an emergency requirement   

 
10.3 Exterior Cleaning: 

 
This service is included in routine scope of work and shall include the following: 
 Emptying of trash bins 
 Remove trash and/or debris from parking lot of facility to include walkways and sidewalks 
 Sweeping outside walkways from building’s exterior doors to 25 feet past building perimeter 

 
 

 
10.4 Hours of Service:   

 
 Daily Services:  After 11:00 AM TO 1:30  PM:  
 Evening Services:  No earlier that 6:00PM - No later than 7:00 AM 
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Respondent is responsible for not interfering with normal flow of business. The janitor typically should be the last one in 
the facility and will ensure that the building is locked and secure before they leave.  All lighting, except for security lighting, 
should be turned off prior to the janitor leaving the building. 

Work schedules will be established to meet the daily demands based on the work schedule of the building occupants. 
Contractor will be given a one-week notice of changes in hours that may necessitate changes in daily demand.  A 
schedule of hours/days for each building will be mutually agreed upon with the successful contractor.   
 
In the event the contractor has a personnel shortage, permission must be authorized to work beyond the agreed upon 
hours or weekends to achieve the minimum daily hours required by this contract. 
 
The tasks and frequencies listed are meant to serve as the minimum criteria for services provided, and may or may not be 
sufficient to present a consistent clean appearance. The intent of this contract is to ensure a clean working environment.  
Appearances, task completion and functions as outlined will be used to evaluate contract performance.  It is not 
represented that the list of services required is a complete list of the tasks to be performed but it is understood that all 
items not listed, but required to properly clean and maintain the buildings in this SOLICITATION at a high standard of 
cleanliness, shall be included as though enumerated in detail. 

Extra Work:  Work not considered to be routine, not done on a regular schedule and not considered elsewhere in this 
document, shall be considered extra work. This type of work may only be done at the request of the Department.  Extra 
work and project cleaning shall be performed at the hourly rate quoted by the Contractor.  The Department, in consultation 
with the Contractor, will determine the number of hours and the schedule required to accomplish the requested tasks.  
This could include but is not limited to emergency cleaning, construction cleanup, additional day porter hours, etc. 

10.5 Minimum Staffing Requirements:  Not required for this solicitation.  
 
10.6 Quality Assurance:  HHSC shall periodically communicate with the respondent via telephone, email, and on site visits to 

address questions, concerns or progress. 
 

10.7 Keys:  The respondent is responsible for all keys received.  Loss of keys to the facility will result in the respondent paying 
all cost to rekey exterior locks or replace exterior locks as deemed appropriate by HHSC REPRESENTATIVE.  
Additionally, the respondent will provide the appropriate number of keys to replace the normal key distribution for the 
facility (per HHSC key logs). 

 
10.8 End-of-shift (lights, lock-up, etc.):  At the end of the shift the awarded respondent will turn off all lights (except security 

lights), lock and secure the building after last janitorial employee exits the building. 
 

10.9    Security System:  If there is a security system in the building, the respondent is responsible for disarming the alarm when      
arriving (if system is armed) and resetting the alarm to arm the system if all employees are out of the building.  If all 
employees are not out of the building when the janitorial staff leave for the day, the janitorial staff must notify the remaining 
employees in the building that they are leaving.  Security alarm codes should not be disclosed nor shared.  If false alarms 
are caused by the respondent or his staff, respondent will be responsible for all charges per call. 
 
 
 
 
 
 

 
11 VENDOR REQUIREMENTS 

 
11.1 RESPONDENT will distribute a policy statement to all of its employees and agents that directs the employee or agent to 

immediately report to HHSC or to RESPONDENT any special defect or unsafe condition encountered while on HHSC 
premises. RESPONDENT will immediately report to HHSC any special defect or an unsafe condition it encounters or 
otherwise learns about. 

 REQUIRED BACKGROUND CHECK:  The awarded Contractor shall conduct DFPS CUSTODIAL BACKGROUND 
CHECKS (See attached requirements) on all the Contractor’s permanent and temporary personnel and 
subcontractors scheduled to work on services under this contract prior to services beginning.  Supporting 
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documentation confirming the completion of these comprehensive background checks shall be submitted to Andre 
Spence of DFPS (see attached) for completion.  Detailed instructions or provided for your use; All personnel working 
within the facility shall have backgrounds completed before services can begin. Failure to produce proof of completion 
to HHSC within 72 hours of award shall negate the award.  Complete background checks shall be required before any 
contract employee begins work at a state building or on state property and may be requested any time thereafter. 
Replacement personnel shall have completed background checks conducted and approved by contract manager 
before access to the facility is authorized.   

 Personnel Name Requirement:  The awarded Contractor shall provide HHSC procurement with names of all 
personnel slotted to work within the facility, including the names of owners and supervisors that may potentially be 
used to inspect facility. This information will be utilized to ensure that all individuals have been submitted for 
background checks before contract award.  Names should be submitted on Attachment C. 

11.2    BACKGROUND CHECK:  The awarded Contractor will conduct statewide DPS criminal and sex offender background 
checks on all the Contractor’s permanent and temporary personnel and subcontractors scheduled to work on services 
under this contract prior.  Supporting documentation confirming the completion of these comprehensive background 
checks may be subject to review upon request by the HHS agency.  Failure to produce the requested documentation may 
be cause for cancellation of the purchase order.  Any expense associated with the background checks will be borne by the 
Contractor. Complete background checks will be required before any contract employee begins work at a state building or 
on state property and may be requested any time thereafter. An independent third-party company must accomplish 
background checks and must include the following at a minimum.  The background checks shall include, but not be limited 
to, the following: 

 Social Security Number verification. 

 Statewide criminal and sex offender records shall include, but not be limited to, all Texas counties and out-of-state 
counties based on the current and previous addresses of the applicant for the last seven years. 

 Personnel with sex offender, child or adult abuse, or fraud offenses, shall not be allowed to work on this project and 
shall not be allowed access to the HHS agency offices, facilities, or documents.  Personnel with misdemeanor 
offenses must receive prior approval by the HHS agency before being allowed to work under this contract. 

 
                **See Attachment B 
 
12 MATERIAL SPECIFICATIONS 

 
The respondent shall provide all of the janitorial supplies (including, but not limited to:  disinfectants, cleaning products, trash can 
liners, toilet tissue, paper towels, liquid soap, and any other supplies of a janitorial nature required at the facility) and equipment 
(including, but not limited to:  dispensers, mops, brooms, buckets, buffers, buffer pads, trash carts, and any / all other equipment 
of a janitorial nature to meet the needs of the facility).  All supplies provided by the respondent must fit and be appropriate for the 
existing dispensers and dispensers provided by the respondent.  The respondent must maintain all their janitorial supplies and 
equipment in a clean, safe, and orderly condition within the dedicated room. HHSC shall have access to supplies as necessary 
(primarily for restocking dispensers as needed) and equipment in order to clean / pick up spills.  

 
12.1 EQUIPMENT 

All equipment must be commercial grade and properly maintained.  The CONTRACTOR shall furnish and maintain all 
equipment necessary for properly maintaining the building.  The CONTRACTOR shall provide an equipment inventory list, 
identifying all equipment by age and condition to provide the services required by this contract.  HHS Representative 
reserves the right to inspect equipment to be used to perform this contract.  Any equipment determined to be in poor 
condition must be replaced immediately (within the specified daily work hours of the same day), at the CONTRACTOR’s 
expense.  Failure to provide suitable equipment for carrying out all requirements of this contract may be grounds for 
termination of the contract.  

 
12.2 CHEMICAL (all chemical products must be commercial grade) 

12.2.1 All Purpose Cleaner - may be used on any hard surface which will not be damaged by water.  Cleaner must 
remove common soils found on hard surfaces (wall, woodwork, countertops, etc.)  Cleaner must be USDA 
approved. 

12.2.2 Glass Cleaner - non- ammoniated and must remove grease, oil, and lipstick from glass and mirrors without 
causing buildup. 
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12.2.3 Floor Cleaner - non-ammoniated, ph neutral cleaner; must remove soil without damage to floor finish; must not 
leave any residue. 

12.2.4 Furniture Cleaner - self-cleaning, non-oily and leave shine without causing build up. 
12.2.5 Disinfectant Cleaner - must use hospital grade; must be effective against a broad spectrum of germs. 
12.2.6 Restroom Cleaner - must be safe on ceramic, stainless steel chrome and porcelain.  Must remove hard water  

deposits, soap scum, rust, oil deposits from surface; non-ammoniated, non- abrasive  
12.2.7 Air Freshener - must be approved by HHSC before use 

 
NON – CHEMICAL 
12.2.8 2-ply, roll toilet paper which will fit existing dispensers. 
12.2.9 Toilet seat covers 
12.2.10 Large paper towels per dispenser used. 
12.2.11 Air Freshener (scent must be approved) 
12.2.12 Liquid hand soap for dispensers 
12.2.13 Liquid hand sanitizer (as applicable) 
12.2.14 Trash can liners, appropriate for can size. 
12.2.15 Large garbage bags 
12.2.16 All dispensers and replacement dispensers 
12.2.17 Batteries for dispensers as needed. 

 
13 TERM OF CONTRACT 

 
13.1 Initial Contract Term:  The term of Contract is from 02/01/2019 through 08-31-2021. 
 
13.2 This contract does not constitute nor imply a commitment on the part of HHSC/PCS to purchase additional services from 

the awarded contractor in the future. 
 
13.3 Cost/Price Adjustments:  Price increases are not awarded automatically.  The awarded respondent must request a price 

increase in writing in February to the HHSC Contract Manager.  The pricing adjustments are based on increase in the 
Consumer Price Index (CPI).  The State of Texas shall permit "unit price" adjustments upwardly or downwardly when 
correlated with the Price Index specified herein.  Unless otherwise indicated, the Price Index shall be the specified index 
as published by the Bureau of Labor Statistics, Washington, DC 20212.  The baseline index shall be the Index announced 
for the month in which the bids opened. Unit prices may be adjusted for each year in accordance with changes in the 
Index. The allowable percent change shall be calculated by subtracting the Baseline Index from the Index announced for 
the month in which the option is exercised and dividing the result by the Baseline Index.  The allowable percent change 
shall be rounded to the nearest one-hundredth of one percent and shall be the maximum unit price adjustment permitted, 
except that the vendor may offer price decreases in excess of the allowable percent change.  Price increases shall be 
based on the CPI-W. 

 
The CPI-W Baseline Index month and year for the renewal period is:  
 
February 2019 

 
13.4 If the Federal Minimum Wage Rate increases during the term of this service the minimum wage rate paid to janitors or 

workers will be increased and fees to the respondent may be increased.  This increase may be paid upon HHSC’s receipt 
of written notification from the respondent that the Federal Minimum Wage Rate has increased.  No increase can be 
provided prior to the actual date of the Federal Minimum Wage Rate increase. 

 
13.5 Emergency Option to Extend Services: The Contractor by submission of a response to this solicitation agrees that the 

PCS/HHSC may require continued performance, beyond the initial contract term, of any of the herein described services at 
the rates specified herein.  This option may be exercised more than once, but the total extension of performance 
hereunder shall not exceed one hundred twenty (120) calendar days.  Such extension of services shall be subject to all 
specifications and terms and conditions of the contract resulting from this procurement, with the sole and limited exception 
that the original date of termination shall be extended pursuant to this provision.  The PCS/HHSC may exercise this option 
upon written notice to the awarded contractor. 

 
13.8 During the contract period, the HHS agency may add space to an office, relocate offices, close offices, consolidate 

multiple offices into a single location, or expand from a single location into multiple offices. The HHS agency will attempt to 
provide awarded Contractor(s) with at least 30 days' notice of the new address in the event of office relocation.  HHSC 
reserves the right, in its sole discretion, to add or delete space and or service locations during the period covered by any 
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resulting contract(s) at the same rate.  Any new service locations added to this contract will be in close proximity to 
existing office locations (within 50 mile radius of existing location), or in the same HHSC region.   

 
14 CONTRACTOR’S RESPONSIBILITIES 
  

14.1 The Contractor shall comply with all federal, state and local laws, statutes, ordinances, rules and regulations, and the 
orders and decrees of any court or administrative bodies or tribunals in any matter affecting the performance of the 
purchase order including, if applicable, workers’ compensation laws, minimum and maximum salary and wage statutes 
and regulations, and licensing laws and regulations. 

 
14.2 The Contractor will be responsible for verifying that all employees will be in compliance with all requirements of the 

Immigration Reform and Control Act of 1986, Public Law 99-603, which became effective November 6, 1986. 
 
14.3 The Contractor shall provide all labor and equipment necessary to perform/accomplish the service.  All employees of the 

Contractor shall be a minimum of 18 years of age and experienced in the type of work to be performed.  No visitors, wives, 
husbands, children or other relatives of the Contractor’s employees will be allowed on state property during working hours. 

 
14.4 The awarded contractor will be responsible for all employment taxes and other payroll withholding for their employees. 
  
14.5 The Contractor shall be responsible for damage to the HHS agency’s equipment, and/or the workplace and its contents by 

its works, its negligence in work, its personnel, or its equipment.  The Contractor shall be responsible and liable for the 
safety, injury, and health of its working personnel while its employees are performing work for an HHS agency. 

 
14.6 The Contractor shall have local telephone service.  The use of a recording/answering device, or an answering service, is 

not acceptable except for after normal business hours.  Normal business hours are considered to be between 8:00 AM 
and 5:00 PM Monday through Friday, unless otherwise stated in the solicitation.  An emergency 24-hour response number 
must be provided to allow immediate contact of the Contractor. 

 
14.7 The contractor shall have available, under its direct employment and supervision, necessary organization and facilities to 

properly fulfill services required under the resulting contract and only personnel trained in completing the services shall be 
employed under and for this contract. 

 
15 PERSONNEL QUALIFICATIONS  

 
Documentation of qualifications will be provided to PCS or the HHS agency upon request. 

 
16 PERSONNEL REQUIREMENTS/CONDUCT 

 
16.1 The Contractor and contractor employees shall not use state equipment including but not limited to (computers, 

telephones, facsimiles, copiers, printers, calculators, typewriters), except for phone use in cases of emergency and/or to 
respond to work requests from the HHS agency.  Misuse of this equipment may result in termination of the contract. 

 
16.2 The Contractor shall have competent supervisors at the work location at all times that services are being rendered.  All 

supervisors must be able to communicate fluently in English.  The supervisor shall be knowledgeable of the specifications 
of the contract, and shall personally inspect the work to ensure that uniform first class workmanship is continually 
maintained. 

 
16.3 Intoxicants and Illegal Drugs: The use of any kind of intoxicants or illegal drugs while on duty by the Contractor's 

employees may result in termination of the contract by the HHS agency.  Contractor’s employees shall not bring 
intoxicants or illegal drugs onto state property. 

 
16.4 Quality and Job Progress: The Contractor shall maintain continuous awareness of the quality and completeness of the 

work performed/accomplished by his/her employees by personal inspection of the premises. The contractor may be 
required to inspect the job location/building with the contract administrator or designee. 

 
16.5 The Contractor shall provide trained qualified personnel to perform/accomplish the work in accordance with the contract 

documents. 
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16.6 Absenteeism and Vacation: The Contractor shall provide substitutes for any workers not present for work. The Contractor 
shall provide relief personnel as necessary and/or work overtime at no cost to HHS agency to ensure that the 
requirements of this contract are performed/accomplished as required. 

 
16.7 It is understood and agreed by the HHS agency and the Contractor that the Contractor is retained as an independent 

contractor and in no event shall any employee hired by the Contractor be considered an employee of the state. 
 
16.8 The Contractor shall provide each employee used in the performance of work under the contract with adequate training to 

perform/accomplish the work competently as defined in the specifications. 
 
16.9 Smoking: All facilities are nonsmoking buildings.  CONTRACTOR'S EMPLOYEES ARE PROHIBITED FROM SMOKING 

IN ALL NON- DESIGNATED AREAS. 
 
16.10 BACKGROUND CHECK:  The awarded Contractor will conduct statewide DPS criminal and sex offender 

background checks on all the Contractor’s permanent and temporary personnel and subcontractors scheduled 
to work on services under this contract.  Supporting documentation confirming the completion of these 
comprehensive background checks may be subject to review upon request by the HHS agency.  Failure to 
produce the requested documentation may be cause for cancellation of the purchase order.  Any expense 
associated with the background checks will be borne by the Contractor. Complete background checks will be 
required before any contract employee begins work at a state building or on state property and may be 
requested any time thereafter. An independent third-party company must accomplish background checks and 
must include the following at a minimum.  The background checks shall include, but not be limited to, the 
following: 

 
 Social Security Number verification. 
 Statewide criminal and sex offender records shall include, but not be limited to, all Texas counties and out-of-state 

counties based on the current and previous addresses of the applicant for the last seven years. 
 Personnel with sex offender, child or adult abuse, or fraud offenses, shall not be allowed to work on this project and 

shall not be allowed access to the HHS agency offices, facilities, or documents.  Personnel with misdemeanor 
offenses must receive prior approval by the HHS agency before being allowed to work under this contract. 

 
16.11 When on state property, employees are required to wear uniforms and identifying badges at all times. Uniforms may be 

simple "company T-shirts" or smocks – or other approved apparel. All employees must wear clean/presentable pants (no 
shorts). Company uniform shirts/smocks must be all of one uniform/consistent color or design. Managers/Supervisors may 
wear a distinguishing style of uniform, but should strive to maintain a company "standard color" to aid in identification. All 
contract personnel must prominently display their company identification cards - at all times. 

17 CONTRACTOR’S PERSONAL CONDUCT: 
 

17.1 While performing the services, contractor’s and sub-contractor’s personnel must comply with applicable state rules, 
regulations, and HHS agency’s requests regarding personal and professional conduct applicable to the service locations; 
and otherwise conduct themselves in a businesslike and professional manner. If the HHS agency determines in good faith 
that a particular employee or sub-contractor’s employee is not conducting himself or herself in accordance with this 
Section, the HHS agency may provide awarded contractor with notice and documentation concerning such conduct. Upon 
receipt of such notice, contractor must promptly investigate the matter and take appropriate action that may include:  

 
 Removing the employee from the project;  
 Providing HHS agency with written notice of such removal; and  
 Replacing the employee with a similarly qualified individual in a period acceptable to HHS agency.  

 
17.2 Nothing in the Agreement will prevent contractor, at the request of HHS agency, from replacing any personnel who are not 

adequately performing their assigned responsibilities or who, in the reasonable opinion of HHS agency staff, after 
consultation with contractor, are unable to work effectively with the members of the HHS agency’s staff. In such event, 
awarded contractor will provide replacement personnel with equal or greater skills and qualifications as soon as 
reasonably practicable. Replacement of key personnel will be subject to the HHS agency review and approval. The parties 
will work together in the event of any such required replacement so as not to disrupt the overall project schedule.  
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17.3 The awarded contractor agrees that anyone employed by awarded contractor to fulfill the terms of the agreement is an 
employee of contractor and remains under contractor’s sole direction and control.  

 
17.4 The HHS agency may request the Contractor to remove any employee for cause, including but not limited to: poor or 

unacceptable performance of work, theft, abusive language or behavior, improper attire, in accordance with the terms and 
conditions of the contract.  Occurrences of this type may be cause for termination of the contract. 

 
18 FORMER EMPLOYEES OF A STATE AGENCY: 

 
Respondents must comply with Texas and federal laws and regulations relating to the hiring of former state employees (see e.g., 
Texas Government Code §572.054 and 45 C.F.R. §74.43).  Such “revolving door” provisions generally restrict former agency 
heads from communicating with or appearing before the agency on certain matters for two years after leaving the agency.  The 
revolving door provisions also restrict some former employees from representing clients on matters that the employee 
participated in during state service or matters that were in the employees’ official responsibility. 
 
As a result of such laws and regulations, a respondent must certify that it has complied with all applicable laws and regulations 
regarding former state employees by signing this solicitation. Furthermore, a respondent must disclose any relevant past state 
employment of the respondent’s or its subcontractors’ employees and agents. 

 
19 CONTRACTOR’S PERFORMANCE: 

 
19.1 All work performed under this contract shall be in accordance with this contract, local codes and ordinances and any other 

authority having lawful jurisdiction.  It is important that the contractor performs all duties as stated.  Failure to do so may 
result in cancellation of the contract. 

 
19.2 Quality Assurance:  The HHS agency shall periodically communicate with the awarded contractor via telephone, email, 

and on site visits to address questions, concerns or progress. 
 
19.3 All services and deliverables must meet or exceed the required levels of performance specified in this solicitation.  
 
19.4 Contractor will perform services in a skillful manner, in accordance with best practices and high professional standards 

used in well-managed operations performing services similar to the services described in this solicitation.  
 
19.5 Within forty-eight (48) business hours, all performance issues reported to the awarded contractor shall be corrected.  If 

requested by the HHS agency, the contractor shall provide a written report detailing the performance issue(s) and 
resolution.  The HHS agency’s contract manager will report/discuss performance deficiencies with the contractor and seek 
to achieve resolution of the issues with the contactor.  The HHS agency contract manager will report the following 
compliance issues to HHSC/PCS for resolution. 

 
 Failure to reach agreement on corrective action. 
 Failure to perform in accordance with corrective action plan. 
 Numerous, repeated violations of this contract and corrective action plan(s). 

 
19.6 The HHS agency contract administrator and/or PCS may utilize a Comptroller of Public Accounts (CPA) Vendor 

Performance Form to report awarded contractor’s performance to HHSC Procurement and Contracting Services (PCS) 
staff.  PCS staff may report the contractor’s performance to the Texas Comptroller of Public Accounts-Vendor 
Performance Section. 

 
19.7 Respondent warrants that deliverables developed and delivered under this agreement will meet the specifications as 

described in the agreement during the period following its acceptance by the HHS agency, through the term of the 
agreement, including any extensions and/or renewals as provided in the agreement, which is subsequently exercised by 
HHSC/PCS. Awarded contractor will promptly repair or replace any such deliverables not in compliance with this warranty 
at no charge to the HHS agency. 

 
 

20 REMEDIES AND DISPUTES 
 

20.1 Respondent agrees and understands that HHS agency may pursue tailored contractual remedies for noncompliance with 
the agreement. At any time and at its discretion, HHS agency may impose or pursue one or more remedies for each item 
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of noncompliance and will determine remedies on a case-by-case basis. HHS agency’s pursuit or non-pursuit of a tailored 
remedy does not constitute a waiver of any other remedy that HHS agency may have at law or equity.  

 
20.2 The HHS agency will notify respondent in writing of specific areas of awarded contractor performance that fail to meet 

performance expectations, standards, or schedules, but that, in the determination of HHS agency, do not result in a 
material deficiency or delay in the implementation or operation of the services. 

 
20.3 Awarded contractor will, within three (3) business days (or another date approved by HHS agency) of receipt of written 

notice of a non-material deficiency, provide the HHS agency requestor a written response that: 
 

 Explains the reasons for the deficiency, awarded contractor’s plan to address or cure the deficiency, and the date and 
time by which the deficiency will be cured; or 

 If awarded contractor disagrees with the HHS agency’s findings, its reasons for disagreeing with the findings. 
 

20.4 The awarded contractor’s noncompliance may result in delayed payment or non-payment as determined by HHS agency.  
 
20.5 At its discretion, the HHS agency may require contractor to submit a detailed written plan (the “Corrective Action Plan”) to 

correct or resolve an issue, deficiency, or a breach of this Agreement. 
 A detailed explanation of the reasons for the cited deficiency; 
 Awarded contractor’s assessment or diagnosis of the cause; and 
 A specific proposal to cure or resolve the deficiency. 

 
20.6 The Corrective Action Plan must be submitted by the deadline set forth in HHS agency’s request for a Corrective Action 

Plan. The Corrective Action Plan is subject to approval by HHS agency, which will not unreasonably be withheld. 
 
21 REFERENCES 

 
Respondents must submit with response a list of business references (minimum 3) for which they have provided similar services 
for in the last two years.  Respondent’s references should include at a minimum the company name, company point-of-contact, 
phone number, address, city, state, zip code and description of services provided, including language(s) interpreted (see 
attachment “Reference’s).  Failure to submit required list of references may cause response to be disqualified.  HHSC/PCS may 
contact any or all references prior to an award.  Any negative response may result in disqualification of the vendor’s submittal. 

 
22 INVOICING AND PAYMENT 
 

22.1 HHSC/PCS will issue an individual purchase order for the HHS agency requiring services under the contract issued in 
accordance with this solicitation.  Each purchase order will include the appropriate bill to address for the HHS agency 
requesting services. 

 
22.2 Invoices submitted to the HHS agency must reflect the purchase order number as shown on the purchase order, and must 

specify in detail the work completed for which payment is due.  Invoices are to be submitted to the address specified on 
the individual HHS agency purchase order. 

 
22.3 Payment for services will be made by the HHS ordering agency in accordance with the Pricing Schedule. 
 
22.4 Contractor must submit Invoices on a monthly basis or as otherwise indicated on the purchase order.  Separate invoices 

must be submitted for each service location. 
 
22.5 Failure to submit required information may result in delay of payment or return of invoice. 
 
22.6 No payment will be made under the contract until and unless the HHS agency approves the services performed. 
 
22.7 Prices shown on “Pricing Schedule (Attachment A)” form are all inclusive and no other charges are authorized.  It is the 

responsibility of the awarded contractor to pay for any expenses incurred.  The HHS agency will not pay any per diem, 
travel, hotel, equipment, phone calls, paper, reproduction services, office space, or other incidental expenses related to 
performing the services as advertised. 

 
22.8 If the HHS agency disputes payment of all or any portion of an invoice from the awarded contractor, the HHS agency will 

notify the awarded contractor of such dispute and both parties will attempt in good faith to resolve the dispute. The HHS 
agency shall not be required to pay any disputed portion of an awarded contractor’s invoice. Notwithstanding any such 
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dispute, the awarded contractor must continue to perform the services and produce deliverables in compliance with the 
terms of this agreement pending resolution of such dispute so long as all undisputed amounts continue to be paid to the 
awarded contractor. 

 
23 INSURANCE  
 

23.1 Awarded contractor shall carry insurance in the following types and amounts for the duration of the contract (or the 
minimum limit specific by State of Texas statute, whichever is highest), and shall furnish Certificates of Insurance within 
(10) calendar days from the receipt of notice award.  State or other applicable entities, in lieu of the above, may submit a 
letter stating that they are self-insuring in the amounts required. 

 
 Statutory Worker’s Compensation and Employer’s Liability with minimum of $100,000.00. 

 
 Comprehensive General Liability Insurance with minimum Bodily Injury limits of $ 500,000.00 for each occurrence, 

and Property Damage limits $500,000.00 for each occurrence to include Premises-Operations, Broad Form Property 
Damage, Personal Injury and Contractual Liability Coverage. 
 

 If the insurance policies are not written for the amount specified above, the Awarded contractor is requires to carry an 
Excess Insurance policy for any difference in the amount specified.  Awarded contractor shall be responsible for any 
deductible amounts stated in the policies. 
 

 If the service specified requires the awarded contractor to use an automobile, the awarded contractor shall carry 
Automobile Liability insurance for all owned, non-owned, and hired vehicles with minimum limits for bodily Injury 
$250,000.00 for each person and $500,000.00 for each occurrence, and Property Damage limits of $250,000.00 for 
each occurrence. 
 

23.2 Property Damage: AWARDED CONTRACTOR will protect the HHS agency’s real and personal property from damage 
arising from awarded contractor its agent’s, employees’ and sub-awarded contractor's performance of the Agreement.  
The awarded contractor will be responsible for any loss, destruction, or damage to the HHS agency’s property that results 
from or is caused by Awarded contractor, its agents’, employees’ or sub-contractor's negligent or wrongful acts or 
omissions. Upon the loss of, destruction of, or damage to any property of the HHS agency, awarded contractor will notify 
the HHS agency contract manager or other designated staff.  Subject to direction from PCS or the HHS agency’s 
contractor manager or her or his designee, will take all reasonable steps to protect that property from further damage. 

 
24 MINOR INFORMALITY OR WITHDRAWAL OF RESPONSE  
 

Responses may be withdrawn from consideration at any time prior to the response submission deadline.  A written request for 
withdrawal must be made to the HHSC Point of Contact. A respondent has the right to amend its response at any time and to any 
degree by written notice of changes or corrections in a sealed letter or carton to the Response Coordinator prior to the response 
submission deadline.  HHSC reserves the right to waive minor informalities in a response and award a contract that is in the best 
interests of the State of Texas.  A minor informality may include, but is not limited to, a minor irregularity or error such as a 
clerical error in the production of copies of the response.  When HHSC determines that a response contains a minor informality, 
HHSC shall notify the respondent of the irregularity or error and shall provide the respondent the opportunity to correct. 

 
25 EVALUATION  
 

25.1 Respondents may submit responses for an entire region or one or more specific locations out of a region. The Pricing 
Schedule will identify the locations that will be awarded immediately to be serviced now and any additional counties within 
a respective Region. Attached is a HHSC Regional Map to identify all Texas Regions and associated counties. 

 
25.2 Any negative result concerning submission information, references or forms may cause response to be disqualified. 
 
25.3 In evaluating responses to determine the best value for the State, PCS may consider information related to past contract 

performance/results of a Respondent including, but not limited to: CPA’s Vendor Performance Tracking System. 
 
 
25.4 All responses will be evaluated in a standard manner and will be rated according to the following criteria: 
 

25.4.1 COST OF SERVICES SPECIFIED IN SOLICITATION 
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Costs of services are significant in the overall evaluation of the responses. However, PCS/HHSC is not obligated 
to select the lowest cost response.  The award will be made to the vendor whose response is most advantageous 
to the HHS agencies, cost and other factors considered. 

 
25.4.2 EXPERIENCE AND PERFORMANCE RECORD 

 
PCS reserves the right to consider respondents experience with this agency or contact individuals or businesses, 
whether private or governmental, which might have information bearing on the performance record of 
respondents. 
 
Respondents must provide three (3) customer references for which a contract was entered into to perform similar 
or same work as detailed in this solicitation.  Each reference should provide information on experience of at least 
a two-year period.  These references must be submitted with the response 

 
25.4.3 CAPABILITIES 

 
Evaluation will be based upon your response to this solicitation, overall experience, and vendor’s capabilities with 
particular emphasis on the degree of supervision and number of employees that will be provided to perform this 
contract.  

 
26 PRICING 
 

Respondents must propose their pricing based on the specifications in this solicitation. Respondents must indicate their pricing in 
the format on the attached “Pricing Schedule” form. The HHS agency is not responsible for any ancillary costs and will not be 
responsible for any additional expenses incurred by the respondent that are not represented in the respondent’s pricing.  

 
27 AWARD 
 

27.1 HHSC/PCS reserves the right to make an award on the basis of a low line item, low total (group or groups) or in any other 
combination, to the lowest respondent meeting or exceeding all advertised specifications, performance requirements, and 
terms and conditions, that will best serve the interests of the State.  HHSC/PCS shall be sole judge of “the best interest of 
the state”. 

 
27.2 A contract award or awards shall be made to the highest-ranked respondent(s) after PCS is satisfied that the respondent 

has met stipulations contained in this solicitation, and that the vendor can perform per specifications, terms and conditions. 
HHSC/PCS may also opt not to issue an award with regard to this solicitation. During the life of this contract PCS reserves 
the right to solicit for services that would normally be performed/accomplished using this contract if it deems that by doing 
so would be in the best interest of the state. 

 
28 INSTRUCTIONS FOR SUBMITTING RESPONSES 
 

28.1 Number of Copies: 
 

Submit one (1) original copy of the response.  An authorized representative must sign the original in ink.  Any disparities 
between the contents of the original printed response and the electronic response will be interpreted in favor of HHSC. 

 
28.2 RESPONSE SUBMISSION: 
 

Submit the following with the response.  Failure by the respondent to submit the documentation listed below may disqualify 
the respondent from further consideration. 

 
Section 1:  Signed Solicitation form: 
 Original, signed, dated, and completed solicitation form. 
 All addendums (if issued) 

 
Section 2: Respondent’s Background and Experience  

 
In this section detail the respondent’s corporate background and experience.  If the respondent proposes to use 
subcontractor(s), it must describe any existing or ongoing relationships with the subcontractor(s), including project 
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descriptions. Describe the respondent’s corporate background as it relates to projects similar in scope and complexity to 
the project described in this solicitation.  This section must include information regarding the years the respondent has 
been in business under the same name completing the same or similar services. 
 

Section 3:  Capabilities: 
 

In this section, detail the respondent’s approach and ability to meet the service requirements as specified in the 
solicitation.  Include organization chart, project management activities, number of staff, with particular emphasis on the 
degree of supervision and number of employees that will be provided to perform this contract.  Include a description of 
current business activities and if the response includes the use of subcontractors, include a similar description of each 
subcontractor’s capabilities.   The respondent may add any other information that demonstrates their capability to perform 
under this contract.  

Section 4:  Attachments: 
 

In this section, include all required attachments.  
 Reference form (Appendix B) 
 Pricing Schedule (Attachment A),  The pricing schedule includes the format for submitting the pricing information. 
 

29 PROTEST PROCEDURES 
 

Texas Administrative Code, Title 1, Part 15, Chapter 392, Subchapter D outlines HHSC’s respondent protest procedures.  
 

30 CONTRACT ADMINISTRATION: 
 

Administration of the contract is a joint responsibility of the HHS agency Contract Administrator and PCS.   
Any proposed changes to work to be performed, whether initiated by the HHS agency or the awarded contractor, must receive 
final written approval in the form of a Purchase Order Change Notice signed by the authorized PCS purchasing agent. 
 
Upon issuance of purchase order, PCS will designate an individual who will serve as the Contract Manager, if necessary, and 
point of contact between the agency and the vendor.  The Contract Manager does not have any express or implied authority to 
vary the terms of the purchase order, amend the purchase order in any way or waive strict performance of the terms or conditions 
of the purchase order.  This individual’s contract management and contract administration responsibilities include, but are not 
limited to:  

 
 Monitoring the vendor’s progress and performance and ensuring services conform to established specification 

requirements. 
 Managing the financial aspects of the contract including approval of payments.  
 Meeting with the vendor as needed to review progress, discuss problems, and consider necessary action. 
 Identifying a breach of contract by assessing the difference between contract performance and non-performance. 
 Other areas as identified by the Comptroller of Public Accounts Contract Management Guide, latest edition.  
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Appendix A – RESPONDENT CHECKLIST FOR SUBMISSION OF RESPONSE 

 
The following is checklist of certain required and requested items in this solicitation to assist the respondent in 
responding to this solicitation.  Failure to submit required information may cause response to be disqualified. 
 

  Respondent should submit response in accordance with the instructions on the cover sheet.  Response 
must be submitted in a sealed envelope referencing the following information in the lower left corner of the 
envelope:  opening date & time, requisition number and respondent’s name and address. 
 

  Respondent must sign and return the face (cover sheet) of the solicitation.  Unsigned responses will not be 
considered under any circumstance. 

 

  Respondent shall complete Payee ID Number, full business name and address of Respondent on the face 
of the solicitation. 
 

  Respondent must read the solicitation thoroughly and understands that by signing the response the 
Respondent represents that they have read and understood the specifications as well as the Terms & Conditions.  
 

  Respondent must submit with response a list of business references on the “References” form attached.  
Failure to submit required list of references may cause response to be disqualified. 
 

  Respondent shall submit with response, the following completed forms and information.   Failure to return 
form(s) may cause response to be disqualified. 
 

“Solicitation” Form with signature 
“Company information” as indicated above 
“Bid Pricing Schedule” Form(s) (Attachment A) 
“Respondent Reference” Form (Appendix A) 
"Janitorial Personal List" Form (Attachment C) 
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Appendix B – Respondent Reference Form 
 
Respondents must submit with response a list of business references (minimum 3) for which they have provided similar 
services for in the last two years.  These references should demonstrate the respondent’s ability to perform the Scope of 
Work described in the solicitation.  Include contract dates and contact information (customer points of contact, address, 
telephone number and email address).  The respondent must explain whether it performed the work as a prime contractor 
or subcontractor.  If the respondent performed the work as a subcontractor, the respondent must describe the scope of 
subcontracted activities. 
 
1.  Business Name:       

 
Point-of-Contact / Title:        
 
Phone:                               Address/City/State:                                
 
Description of Service Provided       
 

 
 
2.  Business Name:       

Point-of-Contact / Title:        
 
Phone:                              Address/City/State:                               
 
Description of Service Provided       
 

 
 
3.  Business Name:       

 
Point-of-Contact / Title:       
 
Phone:                           Address/City/State:       
 
Description of Service Provided       
 

 
 
4.  Business Name:       

 
Point-of-Contact / Title:       
 
Phone:                          Address/City/State:       
 
Description of Service Provided:       
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Attachment A 
HHS Procurement and Contracting Services 

 
 
 
Monthly supplies included (“with supplies” cost):    
Type  Anticipated 

1 month 
usage 

  
  
  
  
  

 
Number and type of employees to be assigned to this facility:    
Type (i.e., supervisor, crew member, lead worker Number Years of 

experience 
   

   
   
   
   

 
Equipment that will kept on premises (i.e. vacuum cleaners, etc.): 
Type Model Year Number 
    
    
    
    
    

 
Equipment that the contractor will bring on an as needed basis (i.e. carpet cleaning 
equipment, etc.):  
Type Model Year Number 
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ATTACHMENT B 
SERVICE REQUIREMENTS 

 
 
1. DAILY SERVICES:  The vendor shall perform the following services on a daily basis or as designated in the solicitation: 

1.1. Empty all trash receptacles inside and outside of the building, to include, but not be limited to offices, conference 
rooms, break rooms, restrooms including the sanitary napkin receptacles in the ladies/unisex restrooms of the 
building.  Clean and sanitize the trash receptacles and sanitary napkin receptacles as needed.  Replace 
receptacle liners.  Empty refuse in the trash dumpster(s) located on the HHS complex.  

1.2. Empty all recycling receptacles to include, but not be limited to those in the break room, offices, halls and other 
common areas and dispose of the recyclable materials in the recycling dumpster located on the HHS complex if 
applicable. 

1.3. Clean, sanitize, disinfect and polish drinking fountains. 
1.4. Spot clean doors, door handles, light switches, reception and entrance area glass, including door glass, to remove 

dirt, fingerprints, smudges, etc. 
1.5. Vacuum all fabric sofas and chairs, including under and around cushions. 
1.6. Wipe down all vinyl, wood or leather sofas and chairs, including under and around cushions. 
1.7. Dust or wipe all horizontal surfaces including window sills, door sashes, ledges, blinds, moldings, base boards, 

picture frames on walls and air ducts. 
1.8. Clean glass with an approved glass cleaner.  Personal pictures and glass are not to be moved or cleaned. 
1.9. Clean and dust all walls and doors as necessary to remove dirt, fingerprints and cobwebs.  Walls and doors shall 

be cleaned with a damp cloth and an approved cleaning agent, as needed. 
1.10. Sweep or dust mop all uncarpeted flooring to include, but not limited to corners, behind doors, under desks, tables 

and chairs to remove dust, dirt, dead insects, lint, and other debris. 
1.11. Remove any asphalt or tar on floors, both uncarpeted and carpeted flooring, with an approved cleaning agent. 
1.12. Damp-mop with water, ph neutral cleansing agent and disinfectant using a nylon or rayon mop, all hard-surfaced 

floors to remove all stains, dust, grit, grime and dirt not removed by sweeping or dust mopping.  The mop shall be 
rinsed regularly in a bucket of hot water in order to keep mop clean during mopping.  Any and all floor mats will be 
removed from area to be damp-mopped and replaced when floor has dried.  Chairs shall be stacked on tables or 
removed from the area as needed and returned to original positions upon completion of the service. 

1.13. Spot clean all stains/spills followed by vacuuming of all carpeted floors, including corners, behind doors, under 
desks and tables, entryway mats and all other mats.  Chairs shall be stacked on tables as needed and returned to 
original positions upon completion of the service. 

1.14. Sweep outside entrance areas, walk ways adjacent to building, porches, breeze ways and steps to within 25 feet 
of building perimeter. 

1.15. Clean and restock all dispensers, with the exception of hand sanitizer dispensers, including replenishing batteries. 
1.16. Clean hardware and railings. 

 
1.17. RESTROOMS 

1.17.1. Using a bacterial cleanser, clean and disinfect all fixtures, including, but not limited to faucets, countertops, 
sinks, commodes, urinals, toilet seats, light switches, walls, partitions, doors and door handles. 

1.17.2. Polish faucets, sinks and other chrome or stainless steel objects. 
1.17.3. Replenish paper towels, toilet tissue, disposable toilet seat covers, soap, air freshener dispensers, and 

urinal deodorizers. 
1.17.4. Clean and disinfect mirrors with an approved glass cleaner to remove fingerprints and smudges leaving 

the mirrors streak free upon completion of cleaning. 
1.18. BREAK ROOMS 

1.18.1. Clean and disinfect sinks, faucets, countertops, backsplash, outside of kitchen appliances, inside and 
outside of microwave, and the refrigerator’s exterior doors, sides, and handles. 

1.18.2. Clean and disinfect tables and chairs.  This shall include tabletops, seats and backs of chairs, chair legs, 
table pedestal bases, and/or table legs. 

1.18.3. Clean and disinfect outside of cabinets, to include, but not be limited to the face of cabinet doors and 
drawers. 

1.18.4. Clean walls around trash cans in break rooms and restrooms. 
1.18.5. Replenish paper towel, air freshener, and soap dispensers. 
1.18.6. Polish faucets, sinks and other chrome or stainless steel appliances and objects including vending 

machine’s top, sides and front. 
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2. WEEKLY SERVICES:  The vendor shall perform the following services on a weekly basis or as designated on the solicitation: 
2.1. Pour at least one gallon of water down each and all floor drains. 
2.2. Clean light fixtures, both inside and outside of the building, by opening the fixture’s cover and cleaning the inside 

cover, removing dead insects and any other debris.  This also includes removing any water and/or other stains, 
(this may require use of a ladder). 

 
3. MONTHLY SERVICES:  The vendor shall perform the following services on a monthly basis or as designated on the 

solicitation: 
3.1. Dust and spot clean Venetian window blinds using an approved cleaning agent, as needed. 
3.2. Dust and spot clean ceiling fans using an approved cleaning agent, as needed. 
3.3. Dust all furniture which includes tabletops, seats and backs of chairs, chair legs, table pedestal bases, and/or table 

legs., desks, filing cabinets, book cases, shelves, display items, picture frames, coat racks and clocks.  Contents 
and paperwork on desktops, tables, drafting tables and filing cabinets shall not be disturbed.  Do not dust personal 
pictures or personal items. 

3.4. Dust ceilings/walls to remove cobwebs, dusting both inside and outside of the building. 
3.5. High dust and clean all HVAC vents/grills, exhaust fans, and ceiling fans. 
3.6. Interior windows should be cleaned with an approved glass cleaning solvent to remove dirt, grime and fingerprints 

during the first six business days of every month.  Windows shall be free of water spots, water stains and streaks 
when service has been completed. 

 
4. QUARTERLY SERVICES:  The vendor shall perform the following services on a quarterly basis or as designated on the 

solicitation: 
4.1. Vacuum partitions that have a cloth-like surface and spot clean with an approved cleaning agent to remove dirt, 

stains or spots, if necessary. 
4.2. Vacuum and spot clean upholstery on chairs on a quarterly basis using an approved cleaning agent. 
4.3. Exterior windows should be cleaned with an approved glass cleaning solvent to remove dirt, grime and cobwebs 

during the first six business days of September, December, March and June. 
 

5. SEMI ANNUAL SERVICES:  The vendor shall heavy clean/Scotch Guard carpet, rugs, and mats as follows: 
5.1. Semi-Annual Carpeted Floor Services shall be performed after 6:00 PM on Friday and be complete prior to 6:00 

AM Monday during the month of October and April.  HHSC BSO will provide date to vendor. 
5.2. Performance of this service shall be coordinated with the designated HHSC representative and the point of contact 

for the building.  
5.3. Removal of furniture, trash receptacles and equipment from the area being cleaned is the responsibility of the 

vendor and shall be coordinated with the designated HHSC representative.  Furnishing shall be moved to the 
location specified by the designated HHSC representative.  Furnishings that cannot be removed shall be protected 
and covered by the vendor’s personnel to prevent damage from any source. 

5.4. Remove asphalt and tar using an approved cleaning product. 
5.5. Heavy cleaning of carpeted floors will be completed using a commercial grade carpet extractor and a HHSC 

approved cleaning agent as requested by the HHSC representative as follows: 
5.5.1. Coordinate moving furniture with the designated HHSC representative.  
5.5.2. Move furniture, trash and recycling receptacles, floor mats, and equipment to the location specified by the 

designated HHSC representative and return furniture, trash and recycling receptacles, floor mats, and 
equipment to its original location after carpet has dried. 
 NOTE:  HHSC personnel will be responsible for removing and replacing personal items such as 

books, boxes, work supplies, etc. from the floor so vendor can successfully complete process.  Any 
damage caused by the vendor’s personnel when moving the furniture, trash receptacles and 
equipment or when cleaning the carpets shall be repaired or replaced by the vendor at no additional 
cost to HHSC. 

5.5.3. Apply an HHSC approved pre-treatment solution on spots and heavy traffic areas where necessary to 
loosen dirt, stains, spills, asphalt and debris prior to hot water or steam cleaning carpets. 

5.5.4. Shampoo carpets, removing stains and heavy traffic area marks using a HHSC approved shampoo and 
stain remover.   

NOTE:  Re-cleaning may be necessary if existing spots or stains are still evident immediately after cleaning. 
 

6. AS NEEDED:  The vendor shall perform the following services as needed: 
6.1. Steam clean modular furniture panels and cloth covered chairs, at the request of the designated HHSC 

representative. 
6.2. Replace batteries in all battery operated air freshener units. 
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6.3. Upholstery on chairs shall be cleaned and sanitized using an approved cleaning agent. 
 
7. DEFINITIONS: 

7.1. Cleaning Offices/Conference/Training/Visitation/Equipment Rooms consists of but not limited to the following 
tasks:  sweep, dry/wet mop, vacuum entire floor as applicable; wipe/dust office furniture including chairs and chair 
bases; empty all garbage/trash cans including recycling bins and install new liners; wipe hand/chair rails and 
switch plates as applicable.  All spots and/or stains shall be promptly removed by spot cleaning methods.  Spot or 
stain removal on carpet will be done using an approved type solution that will not stain or discolor the carpet, nor 
produce shrinkage.  Spot or stain removal on wall(s) will be done using an approved type solution that will not stain 
or discolor the wall covering. 

7.2. Cleaning Walls and High Dusting consists of but not limited to the following tasks:  dust/vacuum all corners, 
ceilings, tops of doors, HVAC registers and returns, exhaust fans, ceiling fans, cove base, and walls.  Clean all 
light fixtures, diffusers, and remove all debris from light fixture diffusers.  Wipe down walls with all-purpose cleaner 
to remove marks and stains.  No streaks will be left on surfaces cleaned.  This task includes cleaning of all 
equipment exterior surfaces such as but not limited to file cabinets, drink and snack machines, refrigerators, etc. 

7.3. Cleaning Of Interior and Exterior Windows consists of but not limited to the following tasks:  clean glass with glass 
cleaner and clean surrounding enclosure with appropriate cleaner to remove all debris, dust, cobwebs, etc.  This 
includes any window coverings, including but not limited to, mini-blinds and/or curtains. Completion of task per 
outlined schedule. 

7.4. Cleaning Restrooms consists of but not limited to the following tasks:  clean and disinfect all urinals, toilets, sinks, 
and countertops; sweep and damp mop the entire floor; clean and sanitize restroom/shower room fixtures 
(partitions); empty all garbage cans and sanitary napkin receptacles and install new liners; clean and restock all 
toilet paper, hand towel, hand soap, air freshener and toilet seat cover dispensers.  If floor is stained, remove stain 
appropriately.  Clean wall/partition stains or marks within toilet enclosure.  Clean mirrors, leaving them streak free.  
This task includes wiping hand/chair rails and switch plate covers as applicable.  Clean interior and exterior of 
restroom/shower room entrance door(s).  Pour at least one gallon of water down any and all floor drains on a 
weekly basis. 

7.5. Cleaning Reception/Lobby Area consists of but not limited to the following tasks:  vacuum, sweep and/or damp 
mop the entire floor; wipe/dust furniture including chairs and chair bases; empty all garbage cans including 
recycling bins and install new liners; disinfect all countertops.  Clean, disinfect, and dry shine drinking fountains.  
All spots or stains shall be promptly removed by spot cleaning methods.  All spots will be removed immediately 
with an approved cleaning solution in such a manner as to not leave rings or discoloration.  Carpet shampooing 
solution for such spot or stain removal will be an approved type solution that will not stain or discolor the carpet, 
nor produce shrinkage.  Interior and exterior of glass entrance/exit doors, surrounding side lights, and metalwork 
will be cleaned daily with appropriate cleaner.   This task includes wiping hand/chair rails as applicable. 

7.6. Clean Hallways and Walkways consists of but not limited to the following tasks:  vacuum, sweep, and/or damp 
mop the entire floor, empty all garbage cans including recycling bins and install new liners.  All spots or stains shall 
be promptly removed by spot cleaning methods in such a manner as to not leave rings or discoloration.  Carpet 
shampooing solution for such spot or stain removal will be an approved type solution that will not stain or discolor 
the carpet, nor produce shrinkage.  Clean, disinfect, and dry shine drinking fountains.  Interior and exterior of glass 
entrance/exit doors, surrounding side lights, and metalwork will be cleaned daily with appropriate cleaner.  This 
task includes wiping hand/chair rails and switch plate covers as applicable.  Sidewalks/Porches/Walkways will be 
swept at least 25 feet beyond the building exterior line.  Empty outside trash receptacles and install new liner.   

7.7. Clean Break Rooms consists of but not limited to the following tasks:  sweep, dry/wet mop, vacuum entire floor as 
applicable; clean furniture and appliances including interior and exterior of microwave; clean exterior of 
refrigerator, exterior of vending machines; empty all garbage cans and install new liners; disinfect all countertops 
and sinks.  All spots or stains shall be promptly removed by spot cleaning methods.  All spots will be removed 
immediately with an approved cleaning solution in such a manner as to not leave rings or discoloration.  Carpet 
shampooing solution for such spot or stain removal will be an approved type solution that will not stain or discolor 
the carpet, nor produce shrinkage.  Clean, disinfect, and dry shine drinking fountains.  The cleaners and/or tools, 
such as rags, sponges, etc. that are used in the break rooms should not be the same as those used in the 
restroom/shower room areas. 

7.8. Cleaning and restocking all dispensers consists of but not limited to the following tasks:  disinfect all dispensers; 
restock all tissue, hand towel, hand soap, air freshener, depleted batteries, and toilet seat cover dispensers.  
Replace dispensers as needed.  

7.9. Empty and dispose of all trash consists of but not limited to the following: disposal of all trash in garbage cans, 
trash located by garbage cans and anything labeled “trash” (boxes, etc.); cleaning and disinfect all garbage cans, 
install new trash can liners.  Trash will be placed in trash dumpster located on building premises.   
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7.10. Hard-Surfaced Floors consists of but not limited to the following tasks:  dry and/or wet mop to remove stains, scuff 
marks, and dirt.  Hard-surfaced floors that include ceramic tile and grout will be damp mopped with appropriate 
cleaner. Completion of task per outlined schedule. 

7.11. Heavy Clean/Scotch Guard Carpet consists of but not limited to the following tasks:  hot-water extraction method 
utilizing high quality truck mounted hot-water/steam cleaning system OR Dry Cleaning, using either HOST® or 
Chem-Dry® Equipment and Cleaning System of all carpeted areas, area rugs, and floor mats.  Proper application 
of Scotch Guard® Carpet Protector will be applied as per label instructions.  Carpet will be completely dried prior 
to foot traffic or re-installation of mats or rugs.  Mats and rugs should be completely dry before re-installation.  
Heavy Clean method to be used will be at the discretion of the HHSC Representative.  Completion of task per 
outlined schedule. 

7.12. Exterior Janitorial shall include removal of trash and/or debris from parking lot of facility including all walkways and 
sidewalks.  This task also includes emptying and installing new liners in exterior trash receptacles. 

7.13. Non-routine exterior Janitorial may include duties outside the routine scope of work. 
 
 

 
8. MSDS, Material Data Safety Sheets 

8.1. Provider will maintain a binder containing current MSDS information for any and all chemicals utilized for the 
performance of this scope of work.  A MSDS will be kept in binder for any and all chemicals in use on the HHS 
complex.  Binder will be kept in area where chemicals are located and will be available to the HHSC 
Representative upon request. 
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Attachment C 
Janitorial Personnel List  

 
 

Line 
 

Name 
 
Signature 
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2 

 
 

 

 
3 

 
 

 

 
4 
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Attachment A 
HHS Procurement and Contracting Services 

 

 

BID PRICING SCHEDULE 

Facility Location and Address 
5407  Ave Q #7 Briercroft 

Lubbock, TX  79412 

Square 
Footage to 
be serviced 
as required 
in scope of  

work 

Pricing 
**Please fill in all blanks  

Address 
City/St/Zip Code 

 
5407  Ave Q #7 Briercroft 

Lubbock, TX  79412 
 

Vendor Information: 
 
 

Company:_______________________________________ 
 
 
 

Contact:_____________________________________ 
 
 
 

Phone/Fax:___________________________________ 
 
 
 

 Email Address:___________________________________ 

 
 20,062  sq. 

ft. 

 
Evening With Supplies: 
 
$__________________/Monthly 
 
$_____________________/Daily 
 
$____________________/Hourly 
___________________________ 
 
Pricing for Optional Services: 
 
 Day Porter With Supplies: 
 
$__________________/Monthly 
 
$_____________________/Daily 

 
$____________________/Hourly 

___________________________ 
 
Carpet Cleaning Services: 
 
$____________________/Each 
 
Stripping/Waxing/Buffing Srvs. 
 
$____________________/Each 

 
____________________________ 
 
Exterior Janitorial: 
 
$________________/Hourly 
 
Emergency Janitorial Services: 
 
$_________________/Hourly 
 



Event Details

Event ID Format Type Round Version Respondent:

HHSTX-HHS0003865 Buy RFx 1 1 Bidder Name

Event Name Tin

Address

Post Date Phone

Fax

Event Currency: US Dollar Email

Bids Allowed in Other Currency: No Submit To: HHS Purchasing

See Part A for Submission Instructions

United States

Contact: Winzenried,Darlene

General Comments

Event Description

General Questions

WHAT IS THE COST PER MONTH FOR CARPET CLEANING
PER SERVICE? ( TWICE PER YEAR)

WHAT IS THE COST PER MONTH FOR   STRIP AND WAX 
AND BUFFING SERVICES  PER SERVICE? ( TWICE PER 
YEAR)

WHAT IS THE COST PER MONTH FOR   DAY PORTER 
JANITORIAL SERVICES FOR 12 MONTHS?

HHSC IS SOLICITING  FOR JANITORIAL SERVICES AT 5407 AVE Q # 7 BRIERCROFT, LUBBOCK,TX 79412.   SEE SOLICITATION FOR COMPLETE  SCOPE OF WORK.   
BIDS ARE DUE NO LATER THAN 01/30/19, 
TIME 2:00 PM

Question Response:
WHAT IS THE COST PER MONTH FOR  EVENING 
JANITORIAL SERVICES FOR 12 MONTHS?

01/16/2019 01/30/2019

- Please Forward to DARLENE WINZENREID   SCOR 13  FY19 New Janitorial Services, including day porter, for Lubbock 5407 Ave Q,  Briercroft #7.   SOW  attached.  Initial 
contract term 01-01-19 thru 08-31-19.  Line 2 - Janitorial Services Day Porter.  Line 3 -  Janitorial Services, strip/wax floor care to be completed twice/year in October and April.  
Line 4 - Janitorial Services, carpet cleaning to be completed twice/year in October and April.  Requesting FY19 PO for 2-01-2019 thru 08-31-2019, first year of initial contract term.  
Ref. FY19 PO 39357 Contract PO HHS000219200001 FY18 PO #104221, Contract #52900-3-2000103909   "   BILL TO; 6302 Iola Ave, Lubbock  SHIP TO: 5407 Ave Q Briercroft 
#7 Lubbock 79412 Pleas send copy of PO to Contract Manager: diana.bravo@hhsc.state,tx.us and to Super User: thelma.badillo@hhsc.state.tx.us Vendor: Jansen Cleaning 
Service, Inc. DBA Southwest Cleaning;  VIN#: 1752759815

- Current janitorial contract terminated, therefore we are requesting to initiate a new contract for janitorial services including floor care to be provided semiannually as specified by 
the agency. Janitorial contract will provide and maintain a sanitized and clean work environment for both staff and clientele.   Contract total: $ 88150.00

INTERNAL EVENT DETAILS

JANITORIAL SERVICES FOR 5407 AVE Q #7 , LUBBOCK

Due Date



WHAT IS YOUR HOURLY RATE FOR EXTERIOR 
JANITORAL SERVICES?

WHAT IS YOUR HOURLY RATE FOR EMERGENCY 
JANITORAL SERVICES?



Event Details

Event ID Format Type Round Version Respondent:

HHSTX-HHS0003865 Buy RFx 1 1 Bidder Name

Event Name Tin

Address

Post Date Phone

Fax

Event Currency: US Dollar Email

Bids Allowed in Other Currency: No Submit To: HHS Purchasing

See Part A for Submission Instructions

United States

Contact: Winzenried,Darlene

Line: 1   UOM: MOS Quantity: Price

7

Co&mments

Line: 2   UOM: MOS Quantity: Price

7

Line: 3   UOM: MOS Quantity: Price

1

Line: 4   UOM: MOS Quantity: Price

1
Line Description : FY19 New Janitorial Services Carpet Cleaning 5407 Ave Q #7 Briercroft, Lubbock 79412

Line Description : FY19 New Janitorial Services Strip & Wax 5407 Ave Q #7 Briercroft, Lubbock 79412

NIGP Class Item: 910  Expected Qty: 1

Vendor Response : 

Line Description : FY19 New Janitorial Services Day Porter  5407 AVE Q #7 Briecroft LUBBOCK 79412

NIGP Class Item: 910  Expected Qty: 1

Vendor Response : 

NIGP Class Item: 910  Expected Qty: 7

Vendor Response : 

NIGP Class Item: 910  Expected Qty: 7

Vendor Response : 
Line Description : FY19 NEW Janitorial Services,  5407 AVE Q #7 BRIERCROFT LUBBOCK 79412

- SOW ATTACHED

01/16/2019 01/30/2019

Line Details

INTERNAL EVENT DETAILS

JANITORIAL SERVICES FOR 5407 AVE Q #7 , LUBBOCK

Due Date
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HHS PROCUREMENT AND CONTRACTING SERVICES 
TERMS AND CONDITIONS BELOW APPLY TO THIS CONTRACT 

 
1. RESPONSE REQUIREMENTS: 

1.1. Respondent must show price per unit.  Facsimile (fax) submissions will NOT be accepted.  Electronic submissions of Responses may be sent by e-mail.  All e-mailed 
Responses must be sent to the HHSC PCS Bids e-mail account at: PCSbids@hhsc.state.tx.us.  Submission to any other e-mail address will not be accepted.  Do 
NOT copy the purchaser on the e-mailed Response.  The State shall not be responsible for failure of electronic equipment or operator error.  Response must be 
submitted on form provided and returned to the location indicated and received by the due date and time specified in the solicitation. Person signing response 
must have the authority to bind the firm in a contract. 

1.2. Quote F.O.B. destination, freight prepaid and allowed.  Otherwise, show exact delivery cost and terms. 
1.3. Response must include Texas Identification Number (TIN), or Federal Employer’s Identification Number (FEIN), full firm name, and address of respondent on the 

response. 
1.4. Any terms and conditions attached to a Response will not be considered unless specifically referred to in the Response. 

2. SPECIFICATION: 
2.1. Catalog, brand names, or manufacturer’s references are descriptive only.  Response must include the brand name and model number for exact product that is 

being offered.  Any manufacturers' names, trade names, brand names, or catalog numbers used in the specifications are there for the purpose of establishing and 
describing style, general performance, and quality levels.  Such references are not intended to be restrictive, and bids are invited on these and comparable brands 
or products of any manufacturer. 

2.2. No substitutions permitted without written approval of the HHS agency. 
2.3. All electrical items must meet all applicable federal Occupational Safety and Health Administration (OSHA) standards and regulations, and bear the appropriate 

listing from UL, FMRC, or NEMA. 
2.4. Respondent shall comply with Texas Government Code, Title 10, Subtitle D, Section 2155.4441, relating to use of products produced in the State of Texas when 

performing services under this contract.  
2.5. Prior to the response submission deadline, a respondent may: 

2.5.1. (a) withdraw its response by submitting a written request to the HHS agency Point of Contact; or  
2.5.2. (b) Modify its proposal by submitting a written amendment to the HHS agency Point of Contact.  The HHS agency may request proposal modifications at 

any time. 
3. SAFETY STANDARDS: 

3.1. All electrical items shall meet applicable OSHA safety standards.  By signature on the response the respondent certifies that item or item(s) offered meet these 
standards. 

3.2. Vendor, its employees and agents shall observe all safety measures and proper operating procedures at HHS agency sites at all times. 
3.3. Vendor shall direct its employees and agents to immediately report to HHSC any defect or unsafe condition encountered while on HHSC premises.  

4. REQUIRED AFFIRMATIONS: By signing this response the respondent affirms the following: 
4.1. The respondent has not given, offered to give, nor intends to give at any time hereafter any economic opportunity, future employment, gift, loan, gratuity, special 

discount, trip, favor, or service to a public servant in connection with this solicitation.  
4.2. Pursuant to Texas Government Code, Title 10, Subtitle D, Section 2155.004(a), the respondent has not received compensation for participation in the preparation 

of specifications for this solicitation. Under Gov’t Code § 2155.004, no person who prepared the specifications or this RFP has any financial interest in Respondent’s 
Proposal.  If Respondent is not eligible, then any contract resulting from this RFP shall be immediately terminated.  Furthermore, under Section 2155.004, 
Government Code, the vendor certifies that the individual or business entity named in this bid or contract is not ineligible to receive the specified contract and 
acknowledges that this contract may be terminated and payment withheld if this certification is inaccurate. 

4.3. Antitrust - Pursuant to 15 U.S.C.A. § 1, et seq. and Tex. Bus. & Com. Code Ann. § 15.01, et seq. neither the respondent nor the firm, corporation, partnership, or 
institution represented by the respondent, or anyone acting for such a firm, corporation or institution has violated the antitrust laws of this state, federal antitrust 
laws, nor communicated directly or indirectly the response made to any competitor or any other person engaged in such line of business. Respondent hereby 
assigns to ordering agency any and all claims for overcharges associated with this contract arising under the antitrust laws of the United States, 15 U.S.C.A. § 1, 
et seq., and which arise under the antitrust laws of the State of Texas, Tex. Bus. & Com. Code Ann. § 15.01, et seq. 

4.4. Under Section 2155.006(b) of the Texas Government Code, “a state agency may not accept a bid or award a contract, including a contract for which purchasing 
authority is delegated to a state agency, that includes proposed financial participation by a person who, during the five-year period preceding the date of the bid 
or award, has been: (1) convicted of violating a federal law in connection with a contract awarded by the federal government for relief, recovery, or reconstruction 
efforts as a result of Hurricane Rita, as defined by Section 39.459, Utilities Code, Hurricane Katrina, or any other disaster occurring after September 24, 2005; or 
(2) assessed a penalty in a federal civil or administrative enforcement action in connection with a contract awarded by the federal government for relief, recovery, 
or reconstruction efforts as a result of Hurricane Rita, as defined by Section 39.459, Utilities Code, Hurricane Katrina, or any other disaster occurring after September 
24, 2005.” Under Section 2155.006, Government Code, the vendor certifies that the individual or business entity named in this bid or contract is not ineligible to 
receive the specified contract and acknowledges that this contract may be terminated and payment withheld if this certification is inaccurate.   

4.5. Under Section 231.006, Family Code, the respondent certifies that the individual or business entity named in this contract, bid, or application is not ineligible to 
receive the specified grant, loan, or payment and acknowledges that this contract may be terminated and payment may be withheld if this certification is inaccurate.  
Furthermore, any respondent subject to Section 231.006, regarding child support, must include names and social security numbers of each person with at least 
25% ownership of the business entity submitting the response.  This information must be provided prior to award. 

4.6. That none of the funds paid under this contract will be used to pay any person for influencing or attempting to influence an officer or employee of any agency, a 
Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress or the state legislature for obtaining any federal or state 
contract, grant, loan, or cooperative agreement. 

5. FALSE STATEMENTS:  Respondent represents and warrants that all statements and information prepared and submitted in this document are current, complete, true, 
and accurate. Submitting a response with a false statement or material misrepresentations made during the performance of a contract is a material breach of contract 
and may void the submitted response and any resulting contract. 

6. CERTIFICATION REGARDING DEBARMENT AND SUSPENSION:  By signing this solicitation response, Respondent certifies to the best of its knowledge and belief 
that: 
6.1. It is not ineligible for participation in federal or state assistance programs under Executive Order 12549, Debarment and Suspension. Vendor/Respondent shall not 

contract with a subrecipient nor procure goods or services from a subcontractor, at any tier, that is debarred or suspended or is otherwise excluded from or 
ineligible for participation in federal assistance programs under Executive Order 12549. 

6.2. Neither it nor its principals are presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this 
solicitation by any federal department or agency. 

6.3. It is not delinquent on any payments owed to any federal or state agency. 
6.4. It is not subject to an outstanding judgment in a suit against vendor for collection of the balance of a debt. 
6.5. Where vendor/Respondent is unable to certify to any of the statements in this article, vendor/Respondent shall attach an explanation. 

7. COMPLIANCE: 
7.1. Federal, State, and Local Laws:  Respondent shall comply with any and all applicable federal, state, and local laws, including, but not limited to: all applicable 

standards, orders, or requirements issued under section 306 of the Clean Air Act (42 U.S.C. 1857 (h)), section 508 of the Clean Water Act (33 U.S.C. 1368), 
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Executive Order 11738, and Environmental Protection Agency regulations (40 CFR part 15); and mandatory standards and policies relating to energy efficiency 
which are contained in the state energy conservation plan issued in compliance with the Energy Policy and Conservation Act (Pub. L. 94-163, 89 Stat. 871). 

7.2. Immigration Reform:  Respondent represents and warrants that it will comply with all requirements of the Immigration Reform and Control Act of 1986 and the 
Immigration Act of 1990 (8 U.S.C. §1101, et seq.) and all subsequent immigration laws and amendments regarding employment verification and retention of 
verification forms for any individual(s) hired on or after November 6, 1986, who will perform any labor or services under this agreement.  

7.3. Former Executive Head of a State Agency Affirmation:  Under Section 669.003 of the Texas Government Code, Respondent certifies that it does not employ any 
former executive head of a state agency. If Respondent does employ a former executive head of a state agency it must provide the following in order for the 
response to be evaluated: 
7.3.1. Name of Former Executive; 
7.3.2. Name of State Agency; 
7.3.3. Date of Separation from State Agency; and 
7.3.4. Position and Date of Employment with Respondent.   

7.4. Conflict of Interest: Respondent represents and warrants that the provision of goods and services or other performance under the contract will not constitute an 
actual or potential conflict of interest or reasonably create an appearance of impropriety. 

7.5. Permits, Certifications, and Licenses:  Respondent represents and warrants that it has obtained all licenses, certifications, permits, and authorizations necessary to 
perform the services under this agreement and currently is in good standing with all regulatory agencies that regulate any or all aspects of Respondent’s performance 
of this agreement.  Respondent will maintain all required certifications, licenses, permits, and authorizations during the term of this agreement. 

7.6. Independent Contractor:  It is understood and agreed that the awarded contractor is an independent contractor and that neither party is, nor shall be considered 
to be, an agent, distributor or representative of the other.  Neither party shall act or represent itself, directly or by implication, as an agent of the other or in any 
manner assume or create any obligation on behalf of, or in the name of, the other. 

7.7. Texas Bidder Affirmation:  Respondent certifies that if a Texas address is shown as the address of the Respondent on this Response, Respondent qualifies as a 
Texas Bidder as defined in Section 2155.444(c)(2) of the Texas Government Code. 

8. HHS Uniform EIR Accessibility Clause: Contractors that are required to procure or develop Electronic and Information Resources (EIR) are required to comply with 
the HHS Uniform EIR Accessibility Clause, set out below. 

(a) Applicability.  This section applies if the contract requires the CONTRACTOR to procure or develop Electronic and Information Resources (EIR) for [HHS 
AGENCY], or to change any of [HHS AGENCY’s] EIR.  This section also applies if the contract requires the CONTRACTOR to perform a service or supply goods 
that include EIR that:  

(i) [HHS AGENCY] employees are required or permitted to access; or  
(ii) members of the public are required or permitted to access.  This section does not apply to incidental uses of EIR in the performance of a contract, unless 

the parties agree that the EIR will become property of the state or will be used by the HHS agency’s Client/Recipient after completion of the contract.  
Nothing in this section is intended to prescribe the use of particular designs or technologies or to prevent the use of alternative technologies, provided 
they result in substantially equivalent or greater access to and use of a product / service. 

(b) Definitions.  For purposes of this Section: 
“Accessibility Standards” means the Electronic and Information Resources Accessibility Standards and the Web Site Accessibility Standards/Specifications.  
“Electronic and Information Resources” means information resources, including information resources technologies, and any equipment or 
interconnected system of equipment that is used in the creation, conversion, duplication, or delivery of data or information.  The term includes, but is not 
limited to, telephones and other telecommunications products, information kiosks, transaction machines, Internet websites, multimedia resources, and office 
equipment, including copy machines and fax machines. 
“Electronic and Information Resources Accessibility Standards” means the accessibility standards for electronic and information resources contained 
in Title 1 Texas Administrative Code Chapter 213. 
“Products” means information resources technologies that are, or are related to, EIR.  
“Web Site Accessibility Standards/Specifications” means standards contained in Title 1 Texas Administrative Code Chapter 206. 

(c) Accessibility Requirements.  Under Texas Government Code Chapter 2054, Subchapter M, and implementing rules of the Texas Department of Information 
Resources, [HHS AGENCY] must procure Products that comply with the Accessibility Standards when such Products are available in the commercial 
marketplace or when such Products are developed in response to a procurement solicitation.  Accordingly, CONTRACTOR must provide electronic and 
information resources and associated Product documentation and technical support that comply with the Accessibility Standards. 

(d) Evaluation, Testing and Monitoring. 
(i) [HHS AGENCY] may review, test, evaluate and monitor CONTRACTOR’s Products and associated documentation and technical support for compliance 

with the Accessibility Standards.  Review, testing, evaluation and monitoring may be conducted before and after the award of a contract.  Testing and 
monitoring may include user acceptance testing.  
Neither (1) the review, testing (including acceptance testing), evaluation or monitoring of any Product, nor (2) the absence of such review, testing, 
evaluation or monitoring, will result in a waiver of the State’s right to contest the CONTRACTOR’S assertion of compliance with the Accessibility Standards. 

(ii) CONTRACTOR agrees to cooperate fully and provide [HHS AGENCY] and its representatives timely access to Products, records, and other items and 
information needed to conduct such review, evaluation, testing and monitoring.  

(e) Representations and Warranties. 
(i) CONTRACTOR represents and warrants that:  

(A) as of the effective date of the contract, the Products and associated documentation and technical support comply with the Accessibility Standards 
as they exist at the time of entering the contract, unless and to the extent the Parties otherwise expressly agree in writing; and  

(B) if the Products will be in the custody of the state or an HHS agency’s client or recipient after the contract expiration or termination, the Products will 
continue to comply with such Accessibility Standards after the expiration or termination of the contract term, unless [HHS AGENCY and/or 
Client/Recipient, as applicable] uses the Products in a manner that renders it noncompliant.    

(ii) In the event CONTRACTOR should have known, becomes aware, or is notified that the Product and associated documentation and technical support do 
not comply with the Accessibility Standards, CONTRACTOR represents and warrants that it will, in a timely manner and at no cost to [HHS AGENCY], 
perform all necessary steps to satisfy the Accessibility Standards, including but not limited to remediation, replacement, and upgrading of the Product, 
or providing a suitable substitute. 

(iii) CONTRACTOR acknowledges and agrees that these representations and warranties are essential inducements on which [HHS AGENCY] relies in awarding 
this contract.  

(iv) CONTRACTOR’s representations and warranties under this subsection will survive the termination or expiration of the contract and will remain in full 
force and effect throughout the useful life of the Product. 

(f) Remedies. 
(i) Pursuant to Texas Government Code Sec. 2054.465, neither CONTRACTOR nor any other person has a cause of action against [HHS AGENCY] for a 

claim of a failure to comply with Texas Government Code Chapter 2054, Subchapter M, and rules of the Department of Information Resources.  
(ii) In the event of a breach of CONTRACTOR’s representations and warranties, CONTRACTOR will be liable for direct and consequential damages and any 

other remedies to which [HHS AGENCY] may be entitled.  This remedy is cumulative of any and all other remedies to which [HHS AGENCY] may be 
entitled under this contract and other applicable law. 

9. SECURITY OF INFORMATION:   
9.1. The HHS agency may be in possession of confidential information and material which require protection under applicable laws and regulations, as well as policies 

and procedures, of the State of Texas and the United States.  Confidential information and material obtained within or from the HHS agency may not be discussed, 
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communicated, copied, extracted, or used in any manner by awarded vendor other than in fulfillment of the contract resulting from this solicitation.  All confidential 
material must be returned to the HHS agency on completion or as requested. 

9.2. By entering a contract with a Texas Health & Human Services agency, you agree to be bound by the terms of the HHS Data Use Agreement (HHS DUA), v.8.4 
March 15, 2018:  This is the general version that should be used for all contractors who access agency confidential information. It is available on the HHSC website 
at https://hhs.texas.gov/doing-business-hhs/business-contracting-opportunities, Data Use Agreement (PDF).  Information that explains the terms of the DUA and 
what laws require us to protect and safeguard agency confidential data can be found at https://hhs.texas.gov/doing-business-hhs/business-contracting-
opportunities, Data Use Agreement FAQs (PDF). 

9.3. If this box is checked, Section 9.2, above does not apply to the contract, or purchase order, because the contractor will not have access to confidential information. 

 
10. VENDOR CERTIFICATION INFORMATION TECHNOLOGY STAFF AUGMENTATION:  In addition to those Vendor Certifications included in the Department of 

Information Resources’ Appendix A “Standard Terms and Conditions for INFORMATION TECHNOLOGY STAFF AUGMENTATION SERVICES,” Vendor certifies on behalf of 
Vendor and its designated Order Fulfillers that they: 
10.1. Will use any information received while providing services to an individual customer under the Contract only for the purpose of providing those services; 
10.2. Will treat any information so received as confidential and will not disclose, reveal, communicate, impart, or divulge the information or any summary or synopsis of 

the information in any manner or any form whatsoever without prior written authorization to do so from the relevant individual customer; and 
10.3. Are not authorized to make any representations concerning the work done for an individual customer to third parties for promotional, research, or other commercial 

or proprietary purposes without the individual customer’s written advance approval. 
11. FELONY CONVICTION NOTICE:  Respondent represents that neither Respondent nor any of its employees, agents, or representatives, including any subcontractors 

and employees, agents, or representative of such subcontractors, has been convicted of a felony or that if such a conviction has occurred, Respondent has fully advised 
the HHS agency of the facts and circumstances surrounding the convictions. 

12. AWARD: 
12.1. The HHS agency reserves the right to waive minor informalities in a proposal and award a contract if in the best interest of the State of Texas. 
12.2. SAM-Suspension, debarment, and terrorism:  Respondent certifies that it and its principals are eligible to participate in this solicitation  and have not been subjected 

to suspension, debarment, or similar ineligibility determined by any federal, state or local governmental entity and are not listed on the State of Texas Debarred 
Vendor List maintained by the CPA or the System for Award Management (SAM) maintained by the General Services Administration at http://www.sam.gov; and 
that Respondent is in compliance with all applicable State of Texas statutes and HHS agency rules ; and that Respondent certifies it is not listed on the federal 
government's terrorism watch list as described in executive order 13224. 

12.3. The State reserves the right to make an award on the basis of low line item, low total of line items, or in any other combination that will serve the best interest of 
the State. 

12.4. Tie responses: In the case of tie bids, awards will be made in accordance with Title 34, Texas Administrative Code, Chapter 20, Subchapter C, Division 2, 
§ 20.207(c)(2), either by application of one or more preferences described in Title 34, Texas Administrative Code, Chapter 20, Subchapter D, Division 2, § 20.306; 
or in the case of tie bids that cannot be resolved by application of one or more preferences, by drawing lots. 

12.5. A response to this solicitation is an offer to contract based upon the terms, conditions, and specifications contained herein.  Responses do not become orders until 
a purchase order and/or contract is released by an HHS agency, purchasing agent, or designee through a written purchase order/contract.  The contract shall be 
governed, construed, and interpreted under the laws of the State of Texas.  

12.6.  Option to Extend Services: The Respondent by submission of a response to this solicitation agrees that HHSC may require continued performance, beyond the 
initial term or renewal contract term, of any of the herein described services at the rates specified herein.  This option may be exercised more than once, for the 
purpose of meeting HHS agency procurement goals but the total extension of performance hereunder shall not exceed one hundred twenty (120) calendar days.  
Such extension of services shall be subject to all specifications and terms and conditions of the contract resulting from this procurement, with the sole and limited 
exception that the original date of termination shall be extended pursuant to this provision.  The HHS agency may exercise this option upon notice to the awarded 
Respondent. 

12.7. The Procurement and Contracting Services (PCS) section of HHSC will administer the initial stages of the procurement process, prior to the contract award, including 
announcement and publication, handling of communications from the Respondent, as well as managing the receipt and handling of valid responses for final review 
and evaluation.  PCS directs the execution of the contract after the awarded vendor has been selected.  The contract(s) issued as a result of this solicitation may 
be utilized by one or all of the HHS agencies listed below:  
12.7.1. Health and Human Services Commission (HHSC); 
12.7.2. Department of Family and Protective Services (DFPS); 
12.7.3. Department of State Health Services (DSHS). 
PCS will issue an individual purchase order, contract, or release for each HHS agency, region, city, or location requiring goods or services under the contract(s).  
Each purchase order will include the delivery/service location and bill to address for the HHS agency requesting goods/services. 

12.8. No terms or conditions advanced by the contractor, by way of exception or other means, are included as part of the contract unless expressly agreed to in writing 
by HHSC. 

13. DELIVERY: 
13.1. Respondent must show number of days required to place material in receiving agency’s designated location under normal conditions.  Failure to state delivery time 

obligates Respondent to deliver in 14 calendar days.  Delivery shall be made during normal working hours only, unless prior approval has been obtained from the 
HHS agency. 

13.2. If delivery will be delayed, Contractor shall notify the HHS agency.  Default in promised delivery or failure to meet specifications authorizes the HHS agency to 
purchase goods and/or services elsewhere and charge full increase, if any, in cost and handling to defaulting Contractor.  Any damages incurred by the HHS agency 
as a result of the default may also be assessed to the defaulting Contractor.  

13.3. Products delivered that fail to meet specifications or are not the actual item(s) awarded on the contract shall be rejected or returned at the vendor's expense.  
Item(s) may be purchased on the open market, and any resulting increase in price shall be charged to awarded vendor. 

14. CANCELLATION OR EARLY TERMINATION: 
14.1. TERMINATION FOR CONVENIENCE: The HHS agency reserves the right to terminate, in whole or in part without recourse or penalty, any Contract resulting from 

this solicitation with 30 days’ written notice to the Contractor.  
14.2. TERMINATION FOR CAUSE OR DEFAULT: The HHS agency may terminate this Contract immediately for any failure of the Contractor to comply with the terms and 

conditions of the Contract. 
14.3. TERMINATION DUE TO REDUCTION IN OR UNAVAILABILITY OF STATE FUNDS: HHSC reserves the right to terminate the purchase order and/or Contract awarded 

from this solicitation, without penalty to HHSC, either in whole or in part, based on reduction in or unavailability of state funds.  HHSC is a state agency whose 
authority and appropriations are subject to actions of the Texas Legislature.  HHSC will not be liable to Contractor for any damages, which are caused or associated 
with such termination or cancellation and HHSC will not be required to give notice. 

14.4. ABANDONMENT OR DEFAULT:  If the Respondent abandons or defaults on any work under this Contract and causes the work to be rebid, the Respondent may 
not be considered on future bids to perform similar work.  Damages for abandonment or default may be assessed at HHSC’s option. 

14.5. CANCELLATION FOR NONCOMPLIANCE:  HHSC may cancel all or any part of the resulting purchase order and/or contract if the Contractor fails to comply with any 
requirement of the purchase order and/or contract, including but not limited to this solicitation and its General Terms and Conditions.  HHSC may also obtain 
substitute goods and services, may withhold acceptance and payments to the Contractor and may pursue all available rights and remedies against the Contractor.  
In addition, HHSC will report the defaulting contractor to the Texas Comptroller of Public Accounts’ (CPA) Statewide Procurement Division (SPD) for possible action, 
including, but not limited to, removal of the Contractor from the Centralized Master Bidders List (CMBL).  
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14.6. RIGHT TO RECOVER:  HHSC reserves the right to recover reasonable costs, fees, expenses, and other amounts or damages available under applicable law, 
including, but not limited to, attorneys' fees and court costs, if termination or cancellation is at Contractor’s request or the result of Contractor’s failure to perform.  
This right is in addition to any other remedies available to HHSC under applicable law.  

15. RESPONSIBILITY FOR NEGLIGENCE: Contractor shall bear all risk of loss or damage due to product defects, unfitness or obsolescence thereof, and negligence or 
willful misconduct of Contractor or its employees, agents, or representatives. 

16. FORCE MAJEURE:  Neither party shall be liable to the other for any delay in, or failure of performance, of any requirement included in the Contract caused by force 
majeure. The existence of such causes of delay or failure shall extend the period of performance until after the causes of delay or failure have been removed provided 
the non-performing party exercises all reasonable due diligence to perform. Force majeure is defined as acts of God, war, fires, explosions, hurricanes, floods,  or other 
causes that are beyond the reasonable control of the  party claiming force majeure and that by exercise of due foresight such party could not reasonably have  avoided, 
and which, by the exercise of all reasonable due diligence, such party is unable to overcome. 

17. PATENTS OR COPYRIGHTS:  Contractor must defend, at its own expense, any action brought against the State of Texas based on a claim that the product(s) supplied 
by Contractor or the operation of such product(s) pursuant to the current release and modification level on any programming aid, infringes a United States patent, 
copyright, or trade secret.  Contractor must pay those costs and damages finally awarded against the State of Texas in any such claim. 

18. WORK MADE FOR HIRE.  All work performed by Contractor for the HHS agency pursuant to this Contract, including all work developed or prepared by Contractor or its 
subcontractors or authorized representatives, is the exclusive property of the HHS agency.  All right, title and interest in and to said property shall vest in the HHS agency 
upon creation and shall be deemed to be a work made for hire and made in the course of the services rendered pursuant to this Contract.  To the extent that title to any 
such work may not, by operation of law, vest in the HHS agency, or such work may not be considered a work made for hire, all rights, title and interest therein are hereby 
irrevocably assigned to the HHS agency.  The HHS agency shall have the right to obtain and to hold in its name any and all patents, copyrights, registrations or such other 
protection as may be appropriate, and any extensions and renewals thereof.  Contractor must give the HHS agency and the State of Texas, as well as any person 
designated by the HHS agency and the State of Texas, all assistance required to perfect the rights defined herein without any charge or expense beyond those amounts 
payable to Contractor for the services rendered under this Contract. 

19. REPRODUCTION RIGHTS:  Contractor agrees that the HHS agency is free to reproduce, without royalty, all manuals, publications, maintenance programs, diagnostics 
and documents for exclusive use by the HHS agency for State of Texas business.  The HHS agency is free to reproduce, without royalty, necessary material selectively 
extracted from publications provided, for incorporation into HHS agency-published manuals, which are for exclusive use by state-authorized systems.  Any proprietary 
statement contained in any document will be referenced if that document, or any part thereof, is used. 

20. TEXAS PUBLIC INFORMATION ACT:  Information, documentation, and other material in connection with this solicitation or any resulting contract may be subject to 
public disclosure pursuant to Chapter 552 of the Texas Government Code (the "Public Information Act"). In accordance with Section 2252.907 of the Texas Government 
Code, Respondent is required to make any information created or exchanged with the State pursuant to the Contract, and not otherwise excepted from disclosure under 
the Texas Public Information Act, available in a format that is accessible by the public at no additional charge to the State. If the Respondent believes that parts of its 
response are exempt from disclosure under the Texas Public Information Act, Respondent must specifically identify the information it contends to be confidential or 
proprietary.  If Respondent designates substantial portions of its solicitation response or its entire solicitation response as confidential or proprietary, the solicitation 
response is subject to being disqualified. 

21. REQUESTS FOR INFORMATION: The Contractor shall not provide information generated or otherwise obtained in the performance of its responsibilities under this 
Contract to any party other than the HHS agency and its authorized agents except as otherwise authorized by this Contract or after obtaining written permission from the 
HHS agency. 

22. INDEMNIFICATION:  RESPONDENT SHALL DEFEND, INDEMNIFY AND HOLD HARMLESS THE STATE OF TEXAS AND AGENCY, AND/OR THEIR OFFICERS, 
AGENTS, EMPLOYEES, REPRESENTATIVES, CONTRACTORS, ASSIGNEES, AND/OR DESIGNEES FROM ANY AND ALL LIABILITY, ACTIONS, CLAIMS, 
DEMANDS, OR SUITS, AND ALL RELATED COSTS, ATTORNEY FEES, AND EXPENSES ARISING OUT OF, OR RESULTING FROM ANY ACTS OR OMISSIONS 
OF RESPONDENT OR ITS AGENTS, EMPLOYEES, SUBCONTRACTORS, ORDER FULFILLERS, OR SUPPLIERS OF SUBCONTRACTORS IN THE EXECUTION 
OR PERFORMANCE OF THE CONTRACT AND ANY PURCHASE ORDERS ISSUED UNDER THE CONTRACT. THE DEFENSE SHALL BE COORDINATED BY 
RESPONDENT WITH THE OFFICE OF THE TEXAS ATTORNEY GENERAL WHEN TEXAS STATE AGENCIES ARE NAMED DEFENDANTS IN ANY LAWSUIT 
AND RESPONDENT MAY NOT AGREE TO ANY SETTLEMENT WITHOUT FIRST OBTAINING THE CONCURRENCE FROM THE OFFICE OF THE TEXAS 
ATTORNEY GENERAL. RESPONDENT AND AGENCY AGREE TO FURNISH TIMELY WRITTEN NOTICE TO EACH OTHER OF ANY SUCH CLAIM. 

23. RIGHT TO AUDIT:  The state auditor may conduct an audit or investigation of any entity receiving funds from the State directly under the Contract or indirectly through 
a subcontract. The acceptance of funds directly under the Contract or indirectly through a subcontract acts as acceptance of the authority of the state auditor, under the 
direction of the legislative audit committee, to conduct an audit or investigation in connection with those funds. Under the direction of the legislative audit committee, an 
entity that is the subject of an audit or investigation by the state auditor must provide the state auditor with access to any information the state auditor considers relevant 
to the investigation or audit. Contractor will ensure that this clause concerning the authority to audit funds received indirectly by subcontractors and the requirement to 
cooperate is included in any subcontract it awards. 

24. CONTRACTOR PERFORMANCE: Contractor shall comply with and act in good faith in the performance of all provisions of this Contract and any amendments. 
25. REMEDIES AND SANCTIONS:  In accordance with Section 2261.101, Government Code, Remedies and Sanctions, state agencies are required to hold contractors 

accountable for breach of contract or substandard performance. 
25.1. The HHS agency may impose remedies and sanctions as described in this solicitation for Contractor’s default under this Contract. 
25.2. The HHS agency at its own discretion may impose remedies and sanctions as appropriate on a case-by-case basis. 
25.3. The HHS agency may terminate the Contract in accordance with Section 14, above. 

26. RECORDS RETENTION:  Contractor must retain all invoices, records and other documents pertinent to this Contract until seven (7) years following the expiration or 
termination of this Contract, until any audits in progress are completed, or until any lawsuits relating to this Contract are resolved, whichever is later. 

27. PAYMENT:  Prior to any payment being made, the HHS agency must certify that the goods and services being invoiced have been received and accepted.  Contractor 
shall submit an itemized invoice showing the HHS agency purchase order or contract number.  Payment shall be made in accordance with Chapter 2251 of the Texas 
Government Code, commonly known as the Texas Prompt Payment Act.  Chapter 2251 shall govern remittance of payment and remedies for late payment and non-
payment. 

28. ASSIGNMENT BY CONTRACTOR:   Contractor shall not assign all or any portion of its rights under or interests in this Contract or delegate the performance of its duties 
under the Contract without prior written consent of the HHS agency contract manager.  Any written request for assignment must be accompanied by written acceptance 
of the assignment by the assignee.  Except where otherwise agreed in writing by the HHS agency contract manager, no assignment will  release the Contractor  from its 
Contract obligations.  Any attempted assignment in violation of this section is void and without effect. 

29. PAYMENT OF CONTRACTOR DEBT:  In accordance with Texas Government Code, Section 403.055 and Section 2252.903, Contractor agrees that any Contract payments 
due to Contractor will be applied toward any debt or delinquency the Contractor owes to the State of Texas, including, but not limited to, delinquent taxes and child 
support.  Payments will be applied until the debts and back taxes are paid in full.  Federal law may supersede this requirement. 

30. DISCLOSURE OF INFORMATION:  If the Contract includes federal funds, the federal agency providing the funds, the Comptroller General of the United States, the 
General Accounting Office, the Office of the Inspector General, and any of their authorized representatives, must have access to any books, documents, papers, and 
records of the Contractor which are directly pertinent to this Contract. 

31. GOVERNING LAW AND VENUE:  This Contract is being executed and delivered to the State of Texas.  This Contract is intended to be performed in the State of Texas 
and shall be governed by and construed in accordance with the laws of the State of Texas, without regard to any conflicts of law provisions.  The venue of any suit arising 
under the Contract is fixed in any court of competent jurisdiction in Travis County, Texas.  If any provision/part of the Contract is construed to be illegal, invalid, or 
unenforceable, such construction will not affect the legality or validity of any other provisions/parts.  The illegal or invalid provision/part will be deemed severable and 
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stricken from the Contract as if it had never been incorporated, but all other provisions/parts will continue in full force and effect.  The Contract represents the entire 
agreement of the parties; any amendment must be in writing and signed by the parties. 

32. DISPUTE RESOLUTION:  The dispute resolution process provided for in Texas Government Code, Title 10, Chapter 2260, shall be used by the HHS agency and the 
Contractor to attempt to resolve any dispute or any claim for breach of Contract made by the Contractor.  

33. COMPLIANCE WITH STATE AND FEDERAL ANTI-DISCRIMINATION LAWS   
33.1. Contractor agrees to comply with state and federal anti-discrimination laws, including without limitation: 1) Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et 

seq.); 2) Sec. 504 of the Rehabilitation Act of 1973 (29 U.S.C. § 794); 3) Americans with Disabilities Act of 1990 (42 U.S.C. § 12101 et seq.); 4) Age Discrimination Act of 
1975 (42 U.S.C. §§ 6101-6107); 5) Title IX of the Education Amendments of 1972 (20 U.S.C. §§ 1681-1688); 6) Food Stamp Act of 1977 (7 U.S.C. § 200 et seq.); 7) 
HHSC’s administrative rules, as set forth in the Texas Administrative Code, to the extent applicable to this agreement. Contractor agrees to comply with all amendments to 
the referenced laws, and all requirements imposed by the regulations issued pursuant to these laws.  These laws provide in part that no persons in the United States may, 
on the grounds of race, color, national origin, sex, age, disability, political beliefs, or religion, be excluded from participation in or denied any aid, care, service or other 
benefits provided by federal or state funding, or otherwise be subjected to discrimination.   

33.2. Contractor agrees to comply with Title VI of the Civil Rights Act of 1964, and its implementing regulations at 45 C.F.R. Part 80 or 7 C.F.R. Part 15, prohibiting a contractor 
from adopting and implementing policies and procedures that exclude or have the effect of excluding or limiting the participation of clients in its programs, benefits, or 
activities on the basis of national origin.  Applicable state and federal civil rights laws require contractors to provide alternative methods for ensuring access to services for 
applicants and recipients who cannot express themselves fluently in English.   Contractor agrees to ensure that its policies do not have the effect of excluding or limiting 
the participation of persons in its programs, benefits, and activities on the basis of national origin.  Contractor also agrees to take reasonable steps to provide services and 
information, both orally and in writing, in appropriate languages other than English, in order to ensure that persons with limited English proficiency are effectively informed 
and can have meaningful access to programs, benefits, and activities.   

33.3. Contractor agrees to comply with Executive Order 13279, and its implementing regulations at 45 C.F.R. Part 87 or 7 C.F.R. Part 16.  These provide in part that any 
organization that participates in programs funded by direct financial assistance from the United States Department of Agriculture or the United States Department of Health 
and Human Services shall not, in providing services, discriminate against a program beneficiary or prospective program beneficiary on the basis of religion or religious 
belief.   

33.4. Upon request, Contractor will provide the HHS agency with copies of all of the Contractor’s civil rights policies and procedures. 
33.5. Contractor must notify HHSC’s Civil Rights Office of any civil rights complaints received relating to Contractor’s performance under this agreement.  This notice must be 

delivered no more than ten (10) calendar days after receipt of a complaint.  Notice provided pursuant to this section must be directed to: HHSC Civil Rights Office, 701 W. 
51st Street, mail code W206, Austin, Texas 78751.  Phone toll free: (888) 388-6332; phone: (512) 438-7232; TTY Toll free: (877) 432-7232; Fax: (512) 438-5885 

34. PROHIBITION ON CONTRACTING WITH ENTITIES THAT BOYCOTT ISRAEL: 
34.1. Contractor represents and warrants that, pursuant to Section 2270.002 of the Texas Government Code, Contractor does not boycott Israel and will not boycott Israel during 

the term of the Contract. 
35. PROHIBITION ON CONTRACTING WITH ENTITIES ENGAGED IN BUSINESS WITH FOREIGN TERRORIST ORGANIZATIONS: 

35.1. Contractor represents and warrants that it is not engaged in business with Iran, Sudan, or a foreign terrorist organization, as prohibited by Section 2252.152 of the Texas 
Government Code. 

36. DISCLOSURE OF INTERESTED PARTIES: 
36.1. Respondent represents and warrants that if selected for award of a contract as a result of the solicitation, that has a value of at least $1 million, Respondent will submit to 

HHSC a Certificate of Interested Parties prior to contract execution in accordance with Section 2252.908 of the Texas Government Code and the rules of the Texas Ethics 
Commission, Title 1, Texas Administrative Code, Part 2, Chapter 46. 

37. E-VERIFY PROGRAM:  Contractor certifies that for contracts for services, Contractor shall utilize the U.S. Department of Homeland Security’s E-Verify system during the term 
of the Contract to determine the eligibility of all persons employed by Contractor to perform duties within Texas; and all persons, including subcontractors, assigned by Contractor 
to perform work pursuant to the Contract within the United States. 

38. COMPUTER EQUIPMENT RECYCLING PROGRAM:  To the extent applicable to this Contract, Respondent certifies its compliance with Subchapter Y, Chapter 361 of the Texas 
Health and Safety Code and the Texas Commission on Environmental Quality rules in Title 30, Texas Administrative Code, Chapter 328. 

39. DISASTER RECOVERY PLAN:  To the extent applicable to this Contract, upon request of HHSC, Respondent shall provide the descriptions of its business continuity and disaster 
recovery plans. 

40. TELEVISION EQUIPMENT RECYCLING PROGRAM:  To the extent applicable to this Contract, Respondent certifies its compliance with Subchapter Z, Chapter 361 of the 
Texas Health and Safety Code, related to the Television Equipment Recycling Program. 

 


